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HMHCTPYKIHUSA COTPYIHUKOB MBAOY JETCKOI'O CAIA Ne 407
1O OBECIIEYEHHIO JOCTYIIA UHBAJIMAOB K YCJIYT'AM OBBEKTAM,
HA KOTOPBIX OHU NPEJOCTABJIAIOTCS

Wuctpykuus paspaborana B coorBercTBue ¢ DenepanbHbiM 3akoHoM ot 01.12.2014
Ne 419-®@3 «O BHeceHMM M3MEHEHUH B OT/JelIbHbIE 3aKOHOJATeNbHbIE akThl Poccuiickoit
@Denepaluy MO BOIPOCaM COLIMAJIBHOM 3alUThl MHBAJIUJOB B CBSI3U C paTU(uUKaluen
KouBeHuuu o npasax UHBaIUMI0B», IloctaHoBnenuem IIpaBurenscta PO ot 23.03.2021
Ne 449 «O BHeceHMM U3MEHEHUM B TOCYAAapCTBEHHYI IporpamMmmy Poccuiickoit
Oenepaunn  «loctynnas cpena», Meroauueckum nocobueM «/lis  oOyuenHwus
(MHCTPYKTHMpOBaHHUsI) COTPYAHUKOB yupexaeHuss MCD u japyrux opraHuzainui 110
BOIpocam o0ecrnedyeHus: JOCTYTHOCTH ISl UHBAJIUJIOB YCIyT U 00BEKTOB, Ha KOTOPBIX OHU
MPEOCTABIIAIOTCS, OKa3aHUs IIPU 3TOM HEOOXOIUMOM TTOMOLLI.
Corpyanukn MBJIOY nerckoro cana Ne 407 006si3aHbl BBINOJHSTE MMPaBUia dTUKETA TPH
OOLLEHMHM C MHBAIMJIAMU M OKa3blBaTh [OMOLIb WHBAJMJaM B MpPeoJioJieHUH Oapbepos,
MELIAIOIIMX [10JYYEHUIO UMHU YCIIYT HapaBHe C IpYyTUMH JIMLaAMHU.
COBOKYNHOCTb CIOCOOHOCTEH, 3HaHWM, yMeHHH, HeoOXOomUMBIX s 3¢GHEKTUBHOTO
oOLeHUs! NpU OKa3aHUM IOMOIIM MHBAIUIaM B IPEOJIOJIEHMH OapbepoB Ha3bIBaeTCs
KOMMYHUKaTUBHas 3(()eKTUBHOCTb. '
KommyHukanuss (oOlieHHe) paccMaTpuBaeTcsi Kak BajkHeHIIas cTopoHa J1r000H
JIesATeJIbHOCTH, BO MHOrom oOecreuuBarolias e€ ycrnex U MPOLYKTUBHOCTb.
KoMMyHMKaTHBHAsE KOMIETEHTHOCTh HeoOxoauma Kaxjaomy. Jlist pabGoTHUKOB cdepsl
o0Opa3oBaHus NpopecCUOHAIBLHO 3HAYUMBbIM SIBJISIIOTCS] YMEHUs MPaBUIILHO BOCIIPUHUMATD
U IOHUMAaTh JPYroro 4YeyioBeKa, IPaMOTHO OKa3blBaTh YCIYrd B YUPEKIECHUH WU
OpraHu3aLuu.
Pa3BuTHe KOMMYHHUKATUBHBIX YMEHUH CKJIa/IbIBAETCS U3 CJIEIYIOLIMX OCHOBHBIX HaBbIKOB:
- n30erath KOH(MIMKTHBIX CUTYaLU;
- BHUMAaTEJIbHO CJ1yLIaTh MHBAJIW/1a U CJIBILIATH €ro;
PeryaupoBarb cOOCTBEHHBIE HIMOLIMU, BO3HUKAIOIINE B POLECCE B3aUMOICHCTBUS;
- obecrieunBaTh BbICOKYIO KYJIBTYPY U 9TUKY B3aUMOOTHOILIEHUH;
- LIMBWJIM30BAHHO MTPOTUBOCTOSITH MAaHUITYJIUPOBAHUIO.



Cywecmeyiom obwue npasuna smuxema npu oOWeHuU ¢ UHBAIUAAMU, KOTOPBIMHU
MOTYT  BOCIIOJB30BaTbCs ~ PabOTHUKM — OpraHM3alMd, — TMPEIOCTaBIAIOMIMX  YCIYTH
HACEJIEHUIO, B 3aBUCUMOCTH OT KOHKPETHOW CUTYallUu:

- ofpameHne K YeJIOBEKY: KOTJa BBl PasrOBapMBAaeTE C WHBAIMIOM, OOpaliaiTech
HEMOCPEJICTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WIIH CYPIONEPEBOJUNKY, KOTOPLIE
MPUCYTCTBYIOT IIPH pasroBope.

- TIOKATHE PYKH: KOTJA BAC 3HAKOMAT C MHBAIMIAOM, BITOJIHE CCTECTBEHHO I110XKATh EMY
pyKy: Jake Te, KOMY TPYJHO JBUraTh PYKOH WM KTO TMOJNB3YETCSH MPOTE30M, BIIOJIHE
MOTYT T0KaTh PYKY - IPABYIO WIIK JIEBYIO, YTO BITOJIHE JIOITYCTUMO.

- HasbIBaliTe ceOs M JAPYrUX: KOrJa BBl BCTPEUAETECh € YEIOBEKOM, KOTOPBIH IMIOXO0 WIH
COBCEM HE BUIWT, 00sM3aTENIbHO Ha3bIBalTe ce0s M TeX JIOAEH, KOTOPBIC MPHUIITH C BaMH.
Ecnu y Bac obmas Geceia B rpymnre, He 3a0bIBaiiTe MOSACHUTH, K KOMY B JaHHBIA MOMEHT
BBl 0Opanaerech, 1 Ha3BaTh ceo.

- IPEUTOKEHUE TOMOLIH: €CJIU Bbl IIpEe/UIaracTe MoMOLIb, XKJIUTE, [T0Ka €€ MPUMYT, a 3aTEM
CTIpaliuBanTe, 4YTO M KaK ACNaTh.

Adexeamnocmey U GeAHCAUBOCMb: 00palAUTECh € B3POCIBIMH MHBAJIMIAMM Kak C
B3pocibiMi. OOparaitech kK HUM 110 UMEHM M Ha ThI, TOJIBKO €CJIU BBl XOPOIIO 3HAKOMBI.

- He ommpaiiTech Ha KPECIO-KOJSCKY: OMUPAThCA MM BUCHYTh HA YbEH-TO MHBAIUIHOH
KOJISICKE - TO K€ camoe, 4TO ONMpaThCs WIM BUCHYTh Ha ee oOmazartene, ¥ 3TO TOXKE
pasapaxkaer. VHBamiHas KOJISCKaA - 9TO 4acTh HEMPHKACAEMOT0 MPOCTPAHCTBA YETOBEKA,
KOTOPBIN €€ UCTIONB3YET,

Buumamensnocme U MeEpPReAUsOCMb:  KOTJa Bbl  pasroBapuMBaeTe C  YCIOBEKOM,
MCTIBITBIBAIONIMM ~ TPYAHOCTH B OOLICHHHW, CIyIIaiiTe ero BHUMATENbHO. bynbre
TepIeNuBhl, JKIAWUTE, KOTJA YeNOBeK caM 3akoHuuT (pasy. He nompapisiite ero u ne
jorosapuBaiite 3a Hero. Hukorna He nNpUTBOPSMTECH, YTO BbI TOHUMAETE, ECIIM Ha CaMOM
jene 7o He Tak. [ToBTOpUTE, UTO BBI MOHAIU, TO MOMOKET YCIOBCKY OTBCTUTH BaM, 4
BaM - [OHATb €rO.

Pacnonoocenue 0ns 0Oeceodbl: KOTJa BBl TOBOPUTE C YEJIOBEKOM, IOJIb3YHOILHUMCH
MHBATMAHON KOJICKOM MM KOCTBIISIMH, PACTIONIOKUTECh TaK, YTOOLI BAIllKM U €ro riasa
OBIIM HA OJHOM YpOBHE, TOTJAa BaM OyJeT Jerde pasroBapuBaTh. PasroBapuBas ¢ TEMH,
KTO MOYET YMTATh 0 T'y6aM, pacronoKuTeCh Tak, 4To0bl Ha Bac maman ceet, u Bac 0b110
XOPOIIO BUHO, MOcTapaiTech, 4ToOb Bam nudero (ea, pykn) He Memarno.

[lpuBieuenrie BHUMaHMS 4YeJOBeka: 4TOOBI MPUBIEYL BHUMAHHE YENOBEKA, KOTOPBIH
IJIOXO CIBIIINT, TOMALIUTE €My PYKOH WM ToxJonaite no miedy. CMOTpUTE eMy TPAMO
B I'Ia3a U TOBOPUTE YETKO, HO UMEHTE B BUJY, YTO HE BCE JIFOJH, KOTOPBIE MJIOXO CIIBIIIAT,
MOT'YT YUTATh IO TYOaM.

He cMymaiitech, ecid CiIy4aifHO MONYCTHIM OIUIOMIHOCTb, CKa3aB: «YBUIMMC» HIH
«BbI crbimann 00 9ToM?» TOMY, KTO HE MOKET BUACTh UK CIIbIIIATH.

Taoke paspaGoTaibl NPaBUIa YTUKETA JUT JIMIL ¢ PA3HbIMU paccTporcTBamMu (QYyHKIMH
oprauusMa. CHUCOK MPaBWIl J0CTATOYHO BeIMK. Eciiu coMHeBaeTeCh, paCCUMTBIBAHTE Ha
CBOH 3/IpaBblii CMBICI U CITOCOOHOCTH K COUYBCTBUIO. OTHOCHTECH K JAPYTrOMY YENOBEKY,
KaK K ce0e caMOMy, TOYHO TaK JKE€ €ro yBaKauTe - W TOrJa OKazaHHE YCIyTH B
yupexkaeHud u obuieHue 6yayT 3G (eKTHBHBIMHE.



NpHU MepeABHKEHHUH,

[loMHHMTE, YTO WHBAIMAHAS KOJIACKA - HENPUKOCHOBEHHOE MPOCTPAHCTBO uenoBeka. He
obJIoKaYMBaiiTeCh HA Hee, He TOJNKalTe, He KIaAuTe Ha Hee Horu Oe3 paspeuenus. Havath
KATUTh KOJIICKY 03 coriacus MHBaJMAa - TO K€ €aMoe, YTO CXBATHTH M TOHCCTH
yenoBeka 0e3 ero paspereHus.

Beerja chpalimBaiitTe, Hy)KHA 1M TOMOIIb, Npexzae dem okasath ee. [lpeanaranre
MOMOIIb, €CJIM HYXXHO OTKPBITh TSKEIYI0 IBEPh WIIM TMPOWTH IO KOBPY C ATMHHBIM
BOPCOM.

Ecnu Bame npeuiokeHHe O MOMOUIM NPHHATO, CNPOCUTE, YTO HYKHO JenaTh, M 4ETKO
CIEAYUTC HHCTPYKLMSAM.

Ecim Bam paspelunnm MepeiBUraTh KOMSACKY, CHauana katute ee MeieHHo. Komscka
ObICTPO HAOHpaeT CKOPOCTb, W HEOXKHIAHHBIA TOMUOK MOXKET IPUBECTH K TMOTEPE
paBHOBECHS.

Bcerna nuuno y6exmaidTech B JOCTYHMHOCTH MECT, TH€ 3alUIaHUPOBAHBI MEPONPHATHA.
3apaHee MOMHTEpECYMTECh, KAKHE MOTYT BO3HUKHYTH MpOOieMbl I Oapbepbl U KaK MX
MOYKHO YCTPAHUTh.

He Hajgo xJIomnarh 4ellOBEKd, HAXOJMIIErocs B MHBAJIMAHOW KOJACKE, MO CHMHE MM IO
rnieay.

Ecni BO3MOJKHO, pACIIONOKHMTECh TaK, YTOOBI BallM Jula ObUIM HAa OJHOM YpPOBHE.
36eraiiTe TONOKEHUS, MPH KOTOPOM BamleMy COOECETHMKY HYKHO 3alpOKHUIBIBATH
TOJIOBY.

Eciu CymecTBYIOT apXMTEKTypHble Oapbepbl, NPeylNpeuTe O HHUX, 4YTOOBI HeIOBEK
MMEJT BO3MOKHOCTB TPUHUMATH PCIICHUS 3apaHce.

[ToMHHTE, uTO, KaK I[PaBWIO, y JIOAEH, UMEIOWMUX TPYAHOCTH NpPU NEPEABMIKEHUM, HET
pobeM co 3peHHEM, CITyXOM U TOHUMAaHUEM.

He aymaiite, 4T0 HEOOXOAMMOCTb IIONB30BAThCA MHBAJIUIHOW KOICKOH - 9TO
Tpareams. JTo cnocod cBOGOIHOTO (ECIM HET apXUTEKTYPHBIX 6apBEPOB) MEPEIBIKEHHS.
ECTh NHO/IH, TOJB3YIOMMECS MHBATUIHON KOJSICKOM, KOTOPbIE HE YyTPATHIIM CHOCOOHOCTH
XOANTh M MOTYT TEPEABUIaThCsA C TMOMOIIBIO KOCThUIEH, TpocTH M T.i. Konsickn oHu
UCTIONB3YIOT IS TOTO, YTOOBI SKOHOMUTE CUIIbI U OBICTpEE MEPEABUIAThCH.

[IpaBuia 3THKeTa NPU OOMIEHMM ¢ MHBAJIWIAMH, MMEWIUMMH HapylleHHe 3peHue
WU He3PSAYHM.

[Ipeiaras CBOK IOMOIb, HATPAaBIAWTE 4YesOBEKa, HE CTUCKMBAHTE €ro pyKy, WIAWTE
Tak, Kak Bbl 00bIuHO XoauTe. He HykHO XBaTaTh CJCMOro 4eJ0BCKAa M TAlIUTL CTO 3a
co0oM.

OnuumuTe KpaTko, rje Bbl HaxomuTech. [IpemynpexiaaiTe O MPENATCTBUAX: CTYMCHAX,
JTyX)ax, Max, HU3KHUX TIPUTOJIOKAX, TPyOax u T.IL.

Ucnonp3yiiTe, €ClM 3TO YMECTHO, (pa3bl, XapaKTepuU3ylolHe 3BYK, 3amax, paccTOsHHC.
HenuTech YBUIEHHBIM.

O6pamaiitech ¢ €OOAKAMHU-MOBOMBIPAMH He Tak, Kak ¢ OOBIYHBIMH JOMAIIHUMH
KUBOTHBIMM. He Komanayiite, He TporaidTe ¥ He UrpaiiTe ¢ COOAKOH-TIOBOJBIPEM.

Eciim Bbl coOupaeTech YUTaTh HE3pAUEMY YCIOBCKY, CHauaja MpCaynpeauTe 00 »TOM.
[oBopHTe HOpMalbHBIM ronocom. He mpomyckailte uH(popMaLuo, ecli Bac 00 7TOM He
TIOTIPOCAT.



Ecin 310 BakHOE THMCBMO MIIM JOKYMEHT, HE HYKHO AT YOeOUTEIbHOCTH AaBaThb €ro
notporate. [lpu »ToM He 3aMeHsiite urtenue nepeckasoMm. Korzma HespAuud 4elloBek
JO/DKeH TIOJANWCATh JTOKYMEHT, TMpouuTanTe ero o0s3artenbHo. HWMHBammaHOCTH He
0CBOOOKIAET CJIEMOr0 YeJIOBeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHON JOKYMEHTOM.
Bceerna obpamaiitech HEMOCPEACTBEHHO K YENOBEKY, Ja’K€ €CIM OH Bac HE BUJAMT, a HE K
ero 3psYemMy KOMIaHbOHY.

Bcerna nasbiBaiite ce0st ¥ IpencTaBIAWTE APYrMX COOECEIHUKOB, a TAKXKE OCTalbHbIX
MPUCYTCTBYIOMMX. ECIU BBl XOTUTE MOXKATh PYKY, CKa)KUTE 00 ITOM.

Korna Bbl npemiiaraere He3psiueMy YeJIOBEKY CECTb, HE YCaKUBAWTE €ro, a HalpaBbTe
PYKY Ha CIHMHKY CTYyJla WIHM MOAIOKOTHUK. He BoauTe mo noBepXHOCTH €ro pykKy, a JanTe
€My BO3MOYKHOCTBH CBOOOJIHO MOTpOrarh npejaMer. Eciu Bac MONMpoCHIIM MOMOYb B3ATh
KaKOM-TO MpeIMET, He ClelyeT TAHYTh KHUCTb CIENOro K NpPeAMETY M OpaTh €ro pykou
3TOT IPEAMET.

Korma BbI o0maerech ¢ Tpynmod He3psluMx Jrojei, He 3albiBaiiTe Kaxkabld pas
Ha3bIBATh TOT0, K KOMY Bbl 00palllaeTeCh.

He sacrtaBnsiite Bamero cofeceaHuKa BellaTb B IYCTOTY: €CJIM Bbl IIEPEMELIAETECD,
[peAyIpeInTe ero.

BrionHe HOpManbHO yHOTPeOJIATH CIOBO «CMOTpeTb». JlId HE3psAuero 4ejaoBeKa 5TO
03HAUYaeT «BUIETh PYKaMU», 0CA3aTh.

36eraiite pACIUIBIBUATBIX  OTPEAENCHUN W HMHCTPYKIHM, KOTOpbIE  OOBIUHO
COTMPOBOXK/IAIOTCS JKECTAMHU, BBIpaXKeHMH Bpoae «CTakaH HaXOJMTCA TJIE-TO TaM Ha
crose». Crapaiitech ObITh TOYHBIMU: «CTaKaH MOCEPEAUHE CTOIAN.

Eciy BBl 3aMeTHIM, UYTO HE3psAuYMi uenoBek cOWICA ¢ MapuipyTa, He YIpaBisUTe €ro
JBMKCHUCM Ha PACCTOSHUHU, MOAOUAUTE U TIOMOTUTE BHIOPATHCSA Ha HYKHBIN Iy Th.

[Ipy cnycke WM MOAbEME IO CTYNEHbKAM BEIUTE HE3PSAYero MNEepreHAUuKYIIpHO K
auM. [lepensurasch, He JernaiiTe pBIBKOB, pe3kuX JABMKEeHWH. [Ipu compoBoxkacHUM
HE3PsAUEro uesioBeKa He 3aKJajibIBaiiTe pyKu Ha3ajl - 3TO HEYA0OHO.

[IpaBuia sTukeTa Npu OOWIEHHWM ¢ WHBAJIMIAMH, UMEIOIIMMH HapylleHHe ciayxa.
PasroBapuBas ¢ 4eOBEKOM, Y KOTOPOrO IJIOXOH CllyX, CMOTpPUTE NpsAMO Ha Hero. He
3aTEMHSAMTE CBOE JIMIO M HE 3aropaKMBaMTe €ro pykamu, BOJIOCAMU MM KaKUMH-TO
npeaMeTaMu. Bam cobeceHUK JOJKEH MMETh BO3MOXKHOCTB CIIEIUTH 3a BBIPAKEHUEM
BalIero JIMua.

CyliecTByeT HECKOIbKO THIIOB M cTerneHed IiyXoTbl. COOTBETCTBEHHO, CYILIECTBYET
MHOTO €roco0oB O0MIEHUST ¢ MOJALMH, KOTOpPbIE MIOXO0 cibliar. Eciu Bl HE 3HaeETe,
KaKOH MPeaAnoUYecThb, CIPOCUTE Y HUX,

Hexotopsie JKOJIM MOTYT  C/blIIATh, HO BOCHPUHHUMAKOT OTAEIbHBIE 3BYKH
HernpaBWwibHO. B 3TOM cityuae roBopute Gosee TPOMKO M YETKO, MOAOUpas MoAXOASIIHMI
ypoBeHb. B ipyrom citydyae noHago0UTCA JIMUIb CHU3UTh BLICOTY I'OJI0CA, TaK KakK YEIOBCK
yTpaTHIl CIOCOOHOCTHh BOCIIPUHUMATE BBICOKHUE YaCTOTHL.

UroObl npuBicYb BHUMAHME 4YeJlOBeKa, KOTOPBIM IUIOXO CIBILIMT, HA30BUTE €ro I10
uMeHn. Eciu oTBeTa HET, MOYKHO CJIETKa TPOHYTh YEJIOBEKA UIIU KE IOMaxaTh PYKOH.
[oBopuTe sCHO W poBHO. He HyXHO U3NMIIHE I[OAYEPKMBATh 4YTO-TO. Kpuuars,
0COOEHHO B YXO0, TOXKE HE HaJIO.

Ecnu BaC MPOCSAT TOBTOPHTH YTO-TO, TNOMpoOyHTe mepedpasupoBaTh CBOE
npeoxkenue. Mcronb3yiTe JKeCThl.

V6eaurech, 4yTo Bac MoHsaM. He crecHsiTech CHpOCHTH, TMOHsIT JIM Bac coOECEeNIHUK.



Ecin Bbl coobmaere uHdoOpManuioo, KoTopas BKIWOYAET B ce0d HOMEp, TEXHUUECKUH
WIM JIPYrod CJOKHBIM TEPMHUH, aipec, Hanuiure ee, coobwute 1o ¢dakcy uiu
ANIEKTPOHHON TIOUTE HWIIM JIIOOBIM JIpYyrMM crocobom, HO Tak, 4TOObl OHa ObLIa TOYHO
HOHSTA.

Ecnu cyiecTBylOT TpyIHOCTH MPU YCTHOM OOLUEHHM, CIIPOCUTE, He OYAET JIM Mpoule
MEPETUChIBATHCS.

He 3alwiBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OonbmMX HMAM MHOTOTHOAHBIX
MOMEILEHUSIX TPYAHO OOLIATHCS C JTHOABMHU, KOTOPBIE TUIOXO CIBIMAT. SIpKOe CONHLE WIIH
TEHb TOXKE MOT'YT OBITH DapbepaMu.

OueHb 4acTO TJAYXHME JIIOJM HUCIOJB3YIOT fA3BIK KecToB. Ecimm Bbl oOliaerech uepes
nepeBouMKa, He 3a0yabpTe, UTO 00panaThCs HaJl0 HEMOCPEIACTBEHHO K cOOCCEIHUKY, a He
K TIEPEBOIUUKY.

He Bce moau, KOTOpeIE IUIOXO CABINIAT, MOTYT 4MTaTh Mo rybam. Bam nyume Bcero
cnipocuTh 00 9TOM Npu TepBoi BeTpeue. Ecnum Bam coOecequuk o0nafaeT ’TUM HAaBBIKOM,
HYKHO COOJIOIaTh HECKOMBKO BAXKHBIX MpaBuil. [loMHUTE, UTO TONBKO TPU U3 JAECITH
CITOB XOPOMIO MPOUNUTHIBAOTCS.

HyxHO cMOTpeTh B JIMLO COOECEHUKY U TOBOPUTH SICHO M MEIUIEHHO, HCIOJB30BATh
npocTelie hpa3bl U U30EraTh HECYLIECTBEHHBIX CIIOB.

HyXHO HCHONAb30BaTh BBIPAKEHUE JIMLA, JKECTbl, TEJIOJBHIKEHHUSA, €CIM XOTUTE
TOUEPKHYTh WK TIPOSICHUTE CMBICI CKa3aHHOTO.

[TpaBusia 3THKeTa PN O0LIEHUN ¢ UHBAJHIAMH, UMEIOIIUMHU 3a]€PKKY B PAa3BUTHU
v Po0JieMbl 00LIEHHUs, YMCTBEHHbIE HA-PYLLIEHHS.

Mcnonp3yiTe JOCTYMHBIR S3bIK, BHIPAXKAUTECh TOYHO M 10 AEITy.

M30eraiite CIOBECHBIX IUTAMIIOB M OOpa3HbIX BbIPAKEHWW, €CIOW TOJILKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECEHUK C HUMHU 3HAKOM.

He rosopure cBricoka. He qymaiite, uTo Bac He MOMMYT.

[oBops 0 3amauax WM MPOEKTE, pacckasblBaiiTe Bce «I10 wwaramy». JlaiTe Bamemy
coOeceTHIKY BO3MOKHOCTh 0OBITPaTh Kak/Ibli II1ar Mocje TOro, Kak Bbl OOBACHUIIN EMY.
McxomnuTe W3 TOTO, UTO B3POCHBIA YEIOBEK C 3aJEP:KKOM B Pa3BUTHUU MUMEET TAKOU XKe
OITBIT, KaK U JII0OOH APYror B3pOCIbIN YEIOBEK.

Eciu HeoOXomumo, WCHONB3yHTe wWUTrOcTpaid wiu  ¢ortorpadguu. byasre roToBbI
MOBTOPUTH HECKONBKO pa3. He craBaitTecs, ecau Bac ¢ MepBOro pasa He IMOHSIIH.
OOpalaiiTech ¢ 4YelIOBEKOM ¢ TNpoOJeMaMy pa3BUTUA TOYHO TaK K€, Kak Bbl Obl
obpamranich ¢ MooObM ApyruM. B Gecene obcyxaaiTe Te ke TeMbl, KaKue Bbl 00cyKaaere
¢ Apyrumu JroapmMu. Hampumep, muianbl Ha BBIXO/JHBIC, OTIYCK, MOroja, MOCIEAHHE
coOBITHS.

OOpaiaiTech HEMOCPEACTBEHHO K YETTOBEKY.

[ToMHHTE, YTO JIOAM C 3aIEPKKOH B Pa3BUTUM AEECHOCOOHBI M MOTYT IOAIUCHIBATD
JOKYMEHTBI, KOHTPAKThl, F0JIOCOBATH, AaBaTh COrJaCcHUe HA MEIULIMHCKYIO IIOMOIIb U T.[I.

[IpaBuja »HTUKeTa TNPU OOIIEHUHM ¢ HUHBAIUAAMM, HUMEKHILIMUMH TCHXHYECKHUE
HapyIIeHusl.

[Icuxuyeckue HApyIIEHUS - HE TO K€ caMmoe, 4TO MpoOieMbl B pa3BUTHU. Jlrogu c
MCUXHYECKHUMH TpoOJeMaMud MOTYT MCIBITHIBATh 3MOLIMOHAIBHBIE DPACCTPOMCTBA MU
3aMeIIaTeIbCTBO, OCIOXKHIIOIIUE UX KU3Hb, Y HUX CBOM O0COOBIM M M3MEHUYMBBIN B3IIIA[
Ha MUpP.



He wano aymarh, UTO JHOJIM € MCUXMUYECKMMHU HAPYLICHUSMU 00A3aTENBbHO HYXKAAIOTCS B
JOTIOJIHUTEIBLHON TOMOILM ¥ CIHIeUaTbHOM 00palleHUH.

OGpamaitech ¢ JTIOABMH € TCUXMYECKUMM HApyLIEHMAMH Kak ¢ JU4YHOCTAMHU. He
HYKHO JICJIaTh TPEXJICBPEMEHHBIX BBIBOJOB HA OCHOBAHUM OIBITA OOLIEHUS C JPYTHUMHU
TIOIBMU € TaKOH ke (popMOil MHBANMIHOCTH.

He cnenyer nymarth, 4YTO JIOAM C [CUXMYECKMMHU HapylIeHUsIMH Oojiee JIpYyrux
CKJIOHHBI K HAacHIWI0. DT0 MU(]. Ecau Bel apyxentoOHbl, OHM OyAyT 4yBCTBOBaThH ceOs
CITOKOWHO.

HeBepHo, 4TO JIOJHM € NCUXUYECKUMM HApPYLIEHUAMH HMMEIOT MPOOJEMbl B NOHUMAaHUU
WJIM HUIKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBILMHCTBO JHOACH.

Eciu  yenoBek, HUMENWMH I[ICHUXWUYECKME HApYLICHUS, pAacCTPOEH, CHPOCUTE €ro
CMOKOMHO, YTO BBl MOKETE CAENATh, YTOOBI TOMOYb MY,

He roBopute pe3ko ¢ 4elIOBEKOM, UMCHOUIMM TMCUXUUCCKUE HApYIIEHUS, JJaXke eClM y Bac
€CTb U1 3TOTO OCHOBAHUS.

[IpaBuia 3TUKeTa NPH O0IIEHHMH C MHBAJIUAOM, HCNBLITHIBAIIIUM 3aTPYIHEHHd B
peuu.

He wrHopupyite mroaed, KOTOpPbIM TPYJIHO TOBOPUTHb, IIOTOMY YTO TMOHATb HMX - B
BalllUX UHTEpECcax.

He nepeOuBaiiTe M He NONPaBIAWTE 4YEJIOBEKA, KOTOPBIA MCHBITBIBAECT TPYIHOCTH B
peun. HauunaiiTe roBOpUTH TOJBKO TOTIA, KOrga yOeauTech, 4TO OH YXKe 3aKOHYMII CBOKO
MBICITb.

He neitaiitech yCKOpPUTH pasroBop. byasTe roToBbl K TOMY, YTO Pa3roBOpP C YEIOBEKOM C
3aTPYIHEHHOH peublo 3aiiMerT y Bac Oonblie BpeMeHM. Eciim BBl criemuTe, Jydlle,
U3BHUHUBIIUCH, TOTOBOPUTHCS 00 0OLLEHUHN B IPYroe BpeMmsl.

CmoTtpute B nuLl0 cobeceqHUKY, MOAAEPKUBAITE BU3yallbHbIM KOHTakT. OTaaiTe 3TOH
Oecefie Bce Ballle BHUMAHHUE.

He nymaiite, 4TO 3aTpyIHEHUS B PEUM - IT0KA3aTelb HU3KOTO YPOBHS WHTEIJEKTa
YeJI0BeKa.

CrapaiiTech 3a71aBaTh BOMPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB MIIM KHUBKA.

He npurBopsiitech, ecnd Bbl He TOHAAM, 4YTO BaM cKasaud. He crecHsiTech
nepecnpocuTh. Eciin Bam CHOBa HE YJIAJ0Ch IMOHATH, TMOIMPOCUTE MPOU3HECTH CIOBO B
OoJiee MEUIEHHOM TeMIIe, BO3MOKHO, 110 OyKBaMm.

He 3a0piBaiiTe, 4TO YENOBEKY C HAPYIIEHHOM pEYbI0 TOXKE HYXHO BbICKazaThcsA. He
nepebuBaiite ero u He noxamisite. He Topornure ropopsiuero.

Ecnu y Bac Bo3uMKatoT npoOiembl B 0OLIEHMM, CIIPOCUTE, HE XOYeT JIM Ball
cobece/IHUK MCIMOJIB30BATh JApYrou Croco0 - HaImMcaTh, HareyaraTh.
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