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MWHUCTEPCTBO TPYJA U COLMANBHON 3ALLNTLI POCCUACKOWU ®EQEPALIMA

NMPUKA3
oT 28 pekabps 2023 r. N 899

OB YTBEPXXOEHMU METOOAUYECKUX PEKOMEHOALMIA MO OPFAHU3ALIUN
PABOTbI B PAMKAX MPOBEAEHWNSA OLIEHKU KAYECTBA YC/TOBUA OKA3AHUA
ycnyr OprAHU3AUNAMU B COEPE KYJIbTYPbI, OXPAHbI 3[JOPOBbA,
OBPA30BAHUA, COLUAIIBHOIO OBCINYXXKUBAHUA N OEAEPAJIbHBIMU
YYPEXOEHUAMU MEAUKO-COLMAINIBHOW 3KCNEPTU3bI

B nemsax peamuzanmm denepanbHoro 3akoHa ot 5 gekabps 2017 r. N 392-®3 "O BHeceHuu
W3MEHEHUH B OTACJIbHBIE 3aKOHOAATEeNbHbIE akThl Poccuiickoi @enepaunu MO  BONPOCaAM
COBEPILECHCTBOBAHUSI IPOBEICHMS HE3aBUCUMOI OLIEHKM KauyecTBa YCJIOBHMM OKa3aHWs  YCHYT
OpraHu3alnusIMu B cepe KyJIbTYphbl, OXpaHbl 3JI0POBbs, 00pa30BaHUs, COIMAIBHOIO OOCITY>KHWBAHUS U
benepanbHBIMU YUPEXKICHUIMUA METUKO-COLMATBHON SKCIEPTHU3bI", B COOTBETCTBUU C MyHKTamMu 1 u 2
nocraHoBienust [IpaBurtenbctBa Poccuiickoit @enepanun ot 14 Hos6ps 2014 r. N 1202 "O nopsike
OCYUIECTBJICHUSI KOOPAUHALUU ACSATEIBHOCTH MO MTPOBEACHUIO HE3aBUCUMOM OLIEHKHM KaueCTBa OKa3aHUs
YCIIyT oOpraHu3anusMu B chepe KyIbTyphbl, COIMAIBHOTO OOCTYXKMBaHHS, OXPaHbl 3I0POBbS H
o0pa3oBaHMs U 00IEro METOANYECKOro 00ecreueHns MPOBEICHUS YKa3aHHOM OIEHKU" MPUKa3bIBaIO:

YTBepAUTh METOJUYECKHE PEKOMEH AU 110 OpraHu3aluu padoThl B paMKaX IPOBEIACHUS OLICHKU
KayecTBa yCJIOBUN OKa3aHMsI YCIIYT OpraHu3alusaMH B cepe KyJIbTYpbl, OXpaHbl 3I0pPOBbs, 00pa30BaHHUs,
COLIMAJIBHOTO OOCHYXHBaHUS U (eAepalbHbIMU YUPEXKACHUIMU MEAUKO-COL[MAIIBHON SKCIIEPTU3BI
COIJIaCHO IPUIIOKEHHUIO.

Munuctp
A.0.KOTAKOB

[Ipunoxxenne

K MpUKa3y

MunucTepcTBa Tpyaa

Y COLIMAIIbHOW 3allUThI
Poccniickoit ®enepanuun

ot 28 nexabps 2023 r. N 899

METOANYECKUWE PEKOMEHOALIUU
MO OPrAHM3ALUN PABOTbI B PAMKAX NPOBEOQEHUA HE3ABUCUMOMN OLIEHKU
KAYECTBA YCJIOBUIA OKA3AHUA YCIYT OPTAHU3ALUAMU B COEPE
KYNbTYPbI, OXPAHbI 30OPOBbfl, OBPA3OBAHUA, COLUNAIIBHOIO
OBCITYXUBAHUA N PEAEPAJIbHBIMU YYPEXOEHUAMU
MEQWUKO-COLMANBHOW 3KCNEPTU3bI
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pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

|l. Oowme nonoxeHus

1. Hacrosimpie METOIMYECKUE PEKOMEHJANNU pa3pa0dOTaHbl B IIENIAX IOBBIMICHUS KadecTBa W
o0ecriedeHus: eAMHO00pasus paboThI IO MPOBEACHUIO HE3aBUCHMOM OLIEHKU KayeCTBa yCIOBUN OKa3aHHS
YCIIyT OpraHu3alusIMu COLMATbHON cdephl (Ianee - He3aBucuMasi oreHka kadectsa, HOK).

2. Hacrosmme MeToaMYecKHe pPEKOMEHJAIMM OCHOBAaHBI Ha HOPMATUBHBIX IIOJIOKCHHUAX
NPOBEICHUSI HE3aBHCHMOW OLIGHKM KadecTBa, OOMIMX TOJOXKEHUSAX OpPraHU3allUd  CHCTEMBI
obmecTBeHHOT0 KOHTposisi B Poccmiickoii @enepannu, a TakkKe YYUTBHIBAIOT MPAKTUKY OpraHHU3aldu
pabotsl mo HOK B cyOobekrax Poccuiickoit denepannu.

3. Hacrosimue Meronuyeckue pEeKOMEHJAIMU IIpelHa3HaueHbl JJIs UCIOJB30BaHUS B pabore
PYKOBOJMTEIAMH, CHEHUAIUCTAMH W YIOJHOMOYEHHBIMU JIODKHOCTHBIMU JIUIAMU  (peAepalibHbBIX
OpPraHOB HCIOJHUTENBHOM BIACTH, OCYIIECTBISIOMUX (YHKIMKM TO BBIPAOOTKE M pealn3aluu
roCyAapCTBEHHOW TOJIUTUKU W HOPMATHUBHO-TIPABOBOMY PETYJIHUPOBAHUIO B cepe KyJIbTYphl, OXPaHbI
3I0pOBbs, OOpa30BaHUsA, COLMUAIBHONW 3alIUTHl HACEJICHHUS, B BEICHUU KOTOPBIX HAXOASTCA
MIOJIBEIOMCTBCHHBIE OpPraHU3alliU, HHBIX (eJepaTbHBIX OPTraHOB BIIACTH, UMEIONIUX I0JIBEIOMCTBCHHBIC
opranuzanuu B cepe KylabTypbl, OXpaHbl 370pOBbs, 00pa3oBaHUs, COLMATIBLHOW 3aIIUTHI HACEJICHUS,
OpraHOB TOCYIAapCTBEHHOU BiacTu cyObekToB Poccuiickoit denepaiuu, B BECHUNU KOTOPHIX HAXOASATCS
opranmzaliii B cepe KylabTypbl, OXpaHbl 370pPOBbs, 00pa30oBaHUS U COIMAIBHOTO OOCTYKUBaHUS;
PYKOBOIUTEISIMA W CIEIUAIMCTAMH OpraHW3aIliii, OKAa3bIBAIOIIMX YCIYyTHd COMHAIBHOW chepsl
HACEJICHUIO, MHINBUAYAIbHBIMU MPEANPUHUMATENISIMH, OCYIIECTBISIONUMU JACSITEIbHOCTD B COIIMAILHOM
cdepe; wieHaMH OOMICCTBEHHBIX COBETOB IO IMPOBEICHUIO HE3aBHCHMOH OICGHKH KadecTBa YCJIOBHIA
OKa3aHUsl yCIyr OpraHu3alusMud B cdepe KyJIbTypbl, OXpaHbl 3[0POBBS, 00pa30BaHUs, COLUAIBHOTO
oOcimykuBaHUS W (QeAcpaTbHBIMU  YUPSIKICHUSIMH MEAMKO-COIMAIBHON JKCHEepTU3bl  (janee -
obmectBenHbie coBeThl o0 HOK) mpu deaepanbHbIX opraHax BIaCTH, OpraHax roCyJapCTBEHHOM BiacTu
cyowsektoB Poccuiickoit deneparuu, opraHax MECTHOTO CaMOYIPABIICHUS U OOIIECTBEHHBIX COBETOB I10
HOK, co3maHHBIX mpu OpraHu3alusix COIHAIbHOW cdepbl; a Takke MPeICTaBUTENSIMH OpTraHHU3aIlHi,
OCYIIECTBJISIOMUX cOOp M 00001IeHne HHPOopMallui B paMKax HE3aBUCUMOM OIICHKU KadecTBa (naiee -
OMepaTopoB), U APYTMMH 3aUHTEPECOBAHHBIMU JIMIIAMHU U OPTaHU3ALUSAMH.

4. Y4acTHUKU U 00JIaCTU OTBETCTBEHHOCTH YYaCTHUKOB HE3aBUCHMOI OLIEHKH KayecTBa YCJIOBHM
OKa3aHMs YCIYI OpraHu3alUsIMH B cdepe KyIbTypbl, OXpaHbl 37I0pOBbs, 00pa30BaHHUs, COLMAIBHOIO
oOciyk1BaHUs U perepabHbIMU YUPEXKIECHUIMU MEANKO-COL[UAIbHOM 3KCIIEPTH3bI:

Oprasbl UCTIOJIHUTEILHOMN BIACTH
(benepaabHOro ypoBHS,
OCYILECTBISIONINE PYHKIUH 110
BBIPA0OTKE U peanu3aiun
rOCYJIapCTBEHHOM MOJUTHUKHU U
HOPMAaTUBHO-TIPAaBOBOMY
peryaupoBaHuio B chepe
KYJIbTYpPBI, OXpaHbI 3I0POBbSI,
o01rero 00pa3oBaHusl, BBICIIIETO
o0pa3oBaHMsl, COITMATBEHOM
3alIUTHI HACEIICHUS

CO3JIAI0T YCJIOBUS /ISl TIPOBEJICHHSI HE3aBUCUMOMN OIIEHKH KadecTBa
YCIIOBUH OKa3aHUs YCIyT B IOJBEIOMCTBEHHBIX UM OpraHU3aIUsaX
denepanbHOTO  YpOBHS, a  TakkKe HWHBIX  OpraHH3aluy,
OCYIIECTBIISIIOLINX  JIEATENbHOCTh 32  CUeT  OMOJIKETHBIX
ACCUTHOBaHUU (enepanbHOro 0roaxeTa (11st cpepsl 00pazoBaHus);
oOpamtatores ¢ 3ampocoM B OOmiecTBeHHYI0 manaty Poccuiickoit
Oenepaiun 0 GOPMHPOBAHUM  OOIIECTBEHHBIX COBETOB IO
nposenenuto HOK na denepanbHOM ypoBHE;

yTBEpXKIaroT mojoxkenne o6 Ob6mectBenHoMm coBere mo HOK mpu
OpraHe BJIaCTH;

Ha3sHaA4YarOT AOOJDKHOCTHBIX JIMI[, OTBETCTBCHHBLIX 3a pPAa3sMCIICHHC

HafeXXHaa npaBoBad noaaep)xka
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uH(pOpMalUM O pe3ysibTaTaX HE3aBHCHMOM OIICHKM KauecTBa Ha
opuIMaTbHOM  calTe Juid  pa3MelleHus  HUHPopMalUH O
TOCYIapCTBEHHBIX W  MYHHIUINAIBHBIX  YYPSKICHUAX B
WH(pOpPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW ~ cetn  "MuTepHeT"
(manee - oduUIMANBHBIN calT, calT bus.gov.ru), a Takxke 3a
JIOCTOBEPHOCTh, MOJHOTY MU CBOEBPEMEHHOCTh €€ pa3MEIICHUs, 3a
BEJICHINEC MOHHMTOPHMHTA IMOCCIIEHUN TpaxaaHaMu O(UIIHATHEHOTO
caiiTa ¥ MX OT3bIBOB, 3a OpPraHMU3alMi0 PadOThl MO YCTPAHEHUIO
BBISIBJICHHBIX HEJIOCTAaTKOB W MH(POPMUPOBAHWE HA O(UIIHATHLHOM
caiiTe TpaKJaH O MPUHATHIX Mepax <1>;

OCYILECTBIISIIOT 3aKyIKy paOOT M MO UTOraM 3aKyNKH 3aKII0YECHUE
rOCyJIapCTBEHHBIX KOHTPAaKTOB Ha BBHIMOJHEHHE pPalOT, OKa3aHHe
ycIIyr no cOopy u 00001eHn0 nHGOPMAIIMK O KaueCTBE YCIOBUIMA
OKa3aHUs YCIYr oOpraHuzanusiMu B cdepe KyIabTypbl, OXpaHBbI
3I0POBBs,  OOpa3oBaHMsA, CONHMAIBHOTO  OOCIYKHMBaHUS U
benepanbHBIMU YUPEKACHUIMH MEAUKO-COIIMAIBHON AKCIEPTU3HI C
OpraHmW3aIyeii, KOTopas OCYIIECTBIsIET cOop © 00oOmICHHE
uH(pOpMallUM O KayecTBE YCIOBHM OKazaHus ycayr (naiee -
oneparop) B coorBeTcTBUM ¢ DenepanbupiM 3akoHOM N 44-D3 ot 5
anpenst 2013 1. "O KOHTpaKTHOI cucteme B chepe 3aKynok TOBapoOB,
pabor, ycuyr s OO€cleueHUs  TOCYJapCTBEHHBIX |
MYHULUIIATIbHBIX HYX1'";

o0OecrieunBarOT Ha CBOMX O(UIMATIBHBIX caiTax B ceTH "HHTepHeT"
TEXHUYECKYI0 BO3MOXXHOCTh BBIPDXKEHHUS TpakJaHAMH MHEHUH O
KaueCcTBE YCJIOBUM OKa3aHUs YCIYr B TIOJBEIOMCTBEHHBIX UM
opranu3anusax (enepaabHOro YpoBHS;

paccMaTpuBaOT UH(POPMALIMIO O pe3ylbTaTax HE3aBUCUMOM OIIEHKU
KauecTBa YCJIOBUU OKa3aHUs YCIAYr M BHIpa0aTBIBAIOT MEpHI IO
COBEPIIICHCTBOBAHUIO JCATEIHLHOCTH OpPTaHU3AIMM, MPOIIEIINX
OIIEHKY, 1 OLIEHKE JIeSITEIbHOCTU UX PYKOBOAUTEIEH;

pasmemaoT uHpopmanuio o pesyapbrarax HOK B opranuzanusx,
MOJJIeKAITNX HE3aBHUCUMOI OIlleHKe KauecTBa Ha (eneparbHOM
YpOBHE, Ha caiTe bus.gov.ru;

MPUHUMAIOT MEPBl MO YCTPAHEHUIO BBISBIECHHBIX HEJIOCTATKOB B
MOJIBEJOMCTBEHHBIX ~OpraHM3alusx ¢eaepalbHOr0 YpOBHSA IO
utoram nposeaenust HOK;

OCYLIECTBIISIIOT KOHTPOJIb peai3allid MEPONPUATUN, BKIHOUYEHHBIX
B IUIAHBl 10 YCTPAHEHUIO HEJOCTATKOB, BBISBICHHBIX IO
pe3ynbTatam nposenenust HOK;

B3aUMOJICCTBYIOT €  JIpyruMu  (enepanbHBIMH  OpraHaMu
WCIIOJIHUTENIbHOW  BJIACTHM, B  BEIEHUM KOTOPBIX HAXOJATCA
OpraHu3aIu B cepe KyJIbTYphl, OXpaHbI 3I0POBBS, 00pa30BaHUs U
COLIMANILHOTO OOCITYXKMBAaHUS, a TaK)Ke OpraHaMH HCTIOJHUTEIHHOU
Blactu cyOwekToB Poccmiickoit ®enmepanuu 1Mo BOmpocam
OpraHu3alu U MPOBEJCHUS HE3aBUCUMOM OLICHKU KaueCcTBa;
OCYIIECTBIISIIOT MOHHUTOPUHT TIPOBEICHUSI HE3aBUCHUMOW OIICHKHU

www.consultant.ru CrpaHuua 5 u3 141
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&demo=1&base=LAW&n=441418&date=05.09.2024

Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
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KadecTBa B cyObekrax Poccuiickoit @enepanuu U paccMaTpUBaAIOT
€ro UTOTM €KEKBAapTAJbHO HA 3aCEJaHMsIX CO3JAaHHBIX HPU HUX
oOmecTBeHHbIX coBeTax 1o HOK

OpraHbl UCTIOTHUTEIIBHOM BIACTH  B3aMMOJICHCTBYIOT C (enepalbHBIMH OpraHAMH HWCTIOTHUTEIHHOM
benepanbHOro ypOBHS, UMEIOIIKUE BIACTH, OCYLIECTBISIOIIUMU (PYHKIIUU 110 BRIPAOOTKE U pealln3aluu

MoABCAOMCTBCHHBIC OpTraHU3allun I‘OCy,IIﬁpCTBGHHOﬁ ITOJIMTUKH u HOPMATUBHO-IIPABOBOMY
B chepe KyJIbTYpPbl, OXPAHbI pEryaupoBaHuI0 B cdepe KyJIbTypbl, OXpaHbl 370pPOBbs, OOLIEro
30pOBBs, 001Iero oOpa3oBaHus, 00pa30BaHMsA, BBICHIETO O0pa30BaHUS, COLMAIBHONW  3aIUTHI
BbICIIIEr0 00pa3oBaHus, HAaceJeHMs, II0 BONPOCAM IPOBEJCHMS HE3aBUCUMON OLEHKHU
COLIMAJIbHOM 3aluUTHI (3a KAau4eCTBA YCJIOBUM OKa3aHUs YCIIYT;

UCKJIFOYEHUEM yKa3aHHBIX BBIIIE) CO3/4al0T ycioBus mius nposeneHnss HOK B moaBenoMCTBEHHBIX
OpraHu3aIUsAX PETHOHAILHOTO U MYHHIIMIIATBHOTO YPOBHS;
COACUCTBYIOT (peepalbHbIM OpraHaM HCIIOJIHUTEIBHOW BIIACTH,
OCYIIECTBISIIOUIMMHA ~ (DYHKIIMM 110 BBIPAOOTKE H pealn3alnuu
roCy/1apCTBEHHOU HOJIUTHKH " HOPMAaTHBHO-TIPAaBOBOMY
pEeryaupoBaHnI0 B cdepe KyJIbTypbl, OXpaHbI 370pOBbs, OOIIETO
0o0pa3oBaHUs, BBICIIETO O0pa30BaHMSA, COLUUAIBHOM  3alUTHI
HACEJeHHs, II0 BOMPOCAM TIPOBEICHHS HE3aBUCUMOW OLICHKU
Ka4yecTBa YCJIIOBHH OKa3aHHs YCIIYT, B IPOBEACHUH HE3aBUCHUMOI
OILICHKM Ka4yecTBa YCJIOBUH OKa3aHUS YCIYT B IOJBEIOMCTBEHHBIX
UM OpTraHU3alusIX COMUATBHON chepsl GeaeparbHOTO YPOBHS

Oprasbl HCIIOJTHUTEIBHOM BIACTH  CO3/1AI0T YCJIOBUSA JJISl POBEJCHHSI HE3aBUCUMON OLIEHKH KadecTBa

cyobexToB Poccutickoit YCIIOBUHM OKa3aHMs yCIYr B OpPraHU3alMsIX PErMOHAIbHOrO (U, IpH

denepanyu HE00X0IMMOCTH, MyHULIUIIAJILHOTO) YPOBHS;
obOparatorces ¢ 3anpocom B OOIIecTBEHHYIO nayiaty cyobekta PO o
dopmupoBaHHUU 00LIeCTBEHHBIX coBeToB o mposeaeHnio HOK Ha
PETHOHAIBHOM YPOBHE;
yTBepXKIatoT nojoxenne 06 ObmectBenHoM coBete o HOK npu
OpraHe BIIaCTH;
HAa3HAYaIOT JIOJDKHOCTHBIX JIMIl, OTBETCTBEHHBIX 3a pa3MelIeHHe
uHpOpMAIMK O pe3yIbTaTaXx HE3aBHCHMOW OIICHKH KadecTBa Ha
caifite bus.gov.ru, a TakXke 3a JOCTOBEPHOCTb, IOJIHOTY U
CBOECBPEMEHHOCTh €€ pa3MeIleHHs, 3a BEICHWE MOHHTOPHHTA
MOCELIEHUI TpakJaHaMu OQPUIIMAILHOTO caiiTa U UX OT3BIBOB, 3a
OpraHu3aluio padoThl MO YCTPAHEHUIO BBIIBIEHHBIX HEIOCTATKOB U
UHPOPMHUPOBaHNE HAa OPHUIMATHHOM CaiTe TPaXKAaH O MPHHATHIX
Mepax <1>;
OCYIIECTBIISIIOT 3aKyMKY padOT M IO UTOTaM 3aKyNKH 3aKII0YCHUE
rOCyJapCTBEHHBIX KOHTPAKTOB Ha BBHIMOJHEHHE DPAa0OT, OKa3zaHHE
yCIIyr 1o cOopy u 00001meHn0 HHGOPMAIIMK O Ka4eCTBE YCIOBHIMA
OKa3aHWs YCIyr OpraHu3alusMU B cdepe KyIbTypbl, OXpaHbI
3I0pOBBS,  00pa3oBaHWs,  COIHAIBHOTO  OOCTY)XHBAaHHS  C
OopraHuzaiei, Kortopas ocyulecTBiasier cOop u 00oOmeHue
uH(poOpMallMi O KadyecTBE YCJIOBHI OKa3aHMs ychayr (naiee -
oreparop) B cooTBeTcTBUU ¢ PenepanbHbM 3akoHOM N 44-D3 ot 5
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"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

anpenst 2013 1. "O KOHTpaKTHOI cucTeMe B chepe 3aKynoK TOBapOB,
pabor, ycmyr gans o0ecrmeueHUss — TFOCYHapCTBEHHBIX |
MYHUIUTIATBHBIX HYX)]'";

obecreunBarOT Ha CBOMX OQUIIMAIBHBIX caiiTax B cetn "MHTepHeT"
TEXHUYECKYI0 BO3MOXHOCTHh BBIPDQXXEHHUS TpakJIaHaMH MHEHHUU O
KAaueCTBE YCJIOBUM OKAa3aHWs YCIYI B OpraHU3alMsaX, MOJJIekKaIInX
HOK;

paccMaTpuBaOT UHPOPMALIMIO O PE3y/IbTaTax HE3aBUCUMOM OLICHKH
KauecTBa YCJIIOBUW OKa3aHUs YCIYr M BEIPa0ATBIBAIOT MEPHI IO
COBEPILEHCTBOBAHUIO JEATEIBHOCTH OpPraHU3alMil, MPOLIEIIINX
OIICHKY, 1 OLICHKE JICSITeIbHOCTU UX PYKOBOAUTEIICH;

pa3MenialoT uHpopmaiuio o pesynbrarax HOK na oduimansaom
caifte bus.gov.ru);

MPUHUMAIOT MEPbl MO YCTPAHEHUIO BBISBICHHBIX HEJIOCTATKOB B
OpraHu3aIMsaX COLMAIBHON CEphl, MOJICKAIIUX OIICHKE Ha YPOBHE
cyonekToB Poccuiickoit denepanuu;

OCYIIECTBIISIIOT KOHTPOJIb pPeai3alliid MEPONPUATUM, BKIIOYECHHBIX
B IUIAHBl [0 YCTPAaHEHUIO HEAOCTATKOB, BBISBIEHHBIX 11O
pesynbTatam nposenenus HOK;

B3aMMOJICHCTBYIOT C YIOJHOMOYEHHBIMU (peiepallbHbIMU OpraHaMH
WCIIOJTHUTEIIEHOM BJIACTH B COOTBETCTBYIOMICH 00JIACTH COMAIILHOM
chepsl MO BOMpPOCAM OpraHM3alMM W TMPOBEACHUS HE3aBUCHUMOM
OIICHKM KauecTBa

OpraHbl MECTHOTO CO3JA0T YCJIOBMS IS MPOBEICHUS HE3aBUCHUMOW OLIEHKM KayecTBa
CaMOYIIpaBJICHUs YCIIOBUM OKa3aHMs YCIYr B OTHOILIEHUU OPraHU3aluil COLMAIBbHOU
MYHULUIIAJIBHBIX PAaiOHOB U cdepbl Ha MyHUIIUIIAJIBHOM YPOBHE;

TOPOJACKUX OKPYIOB oOpamjatorcs ¢ 3ampocoM B OOlIecTBEHHYIO Manary Ha

dbopmupoBaHre 00IIECTBEHHBIX cOoBeTOB 1o mpoBeneHuro HOK Ha
MYHUIIUIIATbHOM YPOBHE;

yTBEpkatoT nojoxkenne o6 Ob6mectBenHoM coBere mo HOK mpu
OpraHe MEeCTHOTO CaMOYTPaBJICHHUS;

HA3HAYaAIOT JIOJDKHOCTHBIX JIMII, OTBETCTBEHHBIX 3a pa3MEUICHHE
uH(pOpMallMM O pe3ylbTaTaX HE3aBHCHMOM OIICHKM KauecTBa Ha
opUIMATLHOM caiiTe bus.gov.ru, a TakKe 3a JOCTOBEPHOCTD,
MOJTHOTY ¥ CBOEBPEMEHHOCTh €€ pa3MEIICHHUs, 3a BeICHUE
MOHHUTOPHHTA TIOCEUICHUH TrpaskaaHamMu O(pUIIMAaTBHOTO CaliTa U UX
OT3BIBOB, 33 OPTraHU3alUI0 PAbOTHl 1O YCTPAHCHUIO BBISBICHHBIX
HEJOCTaTKOB U MHPOPMUPOBAHKE Ha OPHUIMATEHOM CalTe TpaKIaH
0 MPUHSATHIX Mepax <1>;

OCYIIECTBIISIOT 3aKyNKy pabOT W MO UTOTaM 3aKyMKH 3aKIIOYCHHE
MYHHIIMITAIGHBIX KOHTPAKTOB Ha BBHIMOJIHEHHE pPa0OT, OKa3aHHE
yCIIyT mo cOopy u 00001eHn0 HHPOPMAIIUK O Ka4eCTBE YCIOBHIA
OKa3aHWs YCIYr OpraHu3amusMud B cdepe KyJIbTYpbl, OXpaHBI
3I0pOBbsI,  OOpa3oBaHMsI,  COIMAIBHOTO  OOCIYXHBaHHUS  C
omneparopoM B cooTBeTcTBUM ¢ DeaepanbHbM 3akoHOM N 44-D3 ot
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

OO0I111eCTBEHHBIE T1AJIaThI
(ObmecTBeHHas manara
Poccuiickoit ®enepanuu,
00IIIeCTBEHHBIE MAJIAThI
cyowsekToB Poccuiickoit
denepanun, 00IIECTBEHHBIC
nanatel (COBETHI)
MYHHIIMIIATEHBIX 00pa30BaHUMN)

Oo6mmectBenHble coBeThl 0 HOK
MIPHU OpraHax rocyaapcTBEHHON
BJIACTH U MYHHIIATIATHHBIX
00pa3oBaHMIX

5 ampens 2013 r. "O KOHTpakTHOW cucTeMe B chepe 3aKymnok
TOBapoB, padOT, yciIyr [uisi OOecHeueHUs: TOCyIapCTBEHHBIX H
MYHUIUTIATBHBIX HYX)]'";

paccMaTpuBarOT HHPOPMALIMIO O pe3yNbTaTax HE3aBUCUMOM OLIEHKH
KadyecTBa YCIOBHH OKa3aHHs yCIyr W BBIPaOaTBHIBAIOT MEpPHI IO
COBEpUICHCTBOBAHUIO JEATEIbHOCTH OpraHu3aluid, MPOLIeANINX
OLICHKY, Y OLIEHKE JESITEIbHOCTU UX PYKOBOIUTEIEH;

pa3MeniaroT uHpopmaruio o pesynbrarax HOK Ha odumnmansHom
caifte opunmanbHOM caiite bus.gov.ru;

NPUHUMAIOT MEpPbl MO YCTPAHEHHUIO BBIABIEHHBIX HEJOCTATKOB B
OpraHM3alMsaX COLUAIBHOM CEpbl, MOJUIEkKAIINX OLIEHKE Ha YPOBHE
MYHUIIUIIAJIBHBIX 00pa30BaHU;

OCYILIECTBIISIIOT KOHTPOJIb pealn3aliil MEPONPUATUH, BKIOYEHHBIX
B IJJaHbl 1O YCTPAHEHHIO HEJOCTATKOB, BBIABICHHBIX IO
pesynbTatam nposenenus HOK;

B3aMMOJICHCTBYIOT C YIOJTHOMOYEHHBIMU OopraHamu
rocyapCTBEHHOM BiiacTu cyobekTa Poccuiickoit ®depepanuu 1o
BOIIPOCaM OpraHW3alud W TMPOBEACHUS HE3aBUCUMOM OLICHKH
KayecTBa

dbopmupytot obmmecTBeHHbIe coBeThl 10 HOK Ha cooTBeTCcTBYIOIIEM
YPOBHE - (peliepajbHOM, PErHOHAIBHOM MM MYHHUIMIIAIBHOM (IO
0o0pallleHHI0 OpraHOB TOCYJAapCTBEHHOM BJIACTU M MECTHOTO
caMOYyTIpaBJIEHUs) U YTBEPHKAAIOT UX COCTaB <2>;

MH(OPMUPYIOT OpraHbl TOCYJAapCTBEHHOW BJIAaCTM U MECTHOTO
CaMOyIIpaBJIEHUs] O COCTaBaxX CO3JAaHHBIX MpPU OSTUX OpraHax
OOLIECTBEHHBIX COBETOB M0 IPOBEJCHHUIO HE3aBUCUMOW OILIEHKH
Ka4yeCTBa,

MOTYT IpUBJIEKaTbCcAd K padore obmiecTBeHHBIX coBeToB Mo HOK
uis  oOcykaeHus U (OpMUPOBaHUS Ppe3yJlbTaTOB MPOBEACHUS
HE3aBHCHMOM OLIEHKH KauecTBa

YTBEPXKIAIOT MOPSAIOK M CPOKU NPOBEICHHUS HE3aBHCHMOW OLIEHKH
Ka4yecTBa Ha COOTBETCTBYIOILIEM YPOBHE;

GopMHpYIOT TIepeueHb OpTaHU3aIMif, B OTHOIICHHH KOTOPBIX
MIPOBOJIUTCS HE3aBUCHMas OIIEHKA Ha COOTBETCTBYIOIIEM YPOBHE;
NPUHUMAIOT y4acTHE B PACCMOTPEHMH MPOEKTOB JIOKYMEHTALUU O
3aKymnKe paboT, YCIyr, a TakXKe TIPOEKTOB TOCYAapCTBEHHBIX
KOHTPaKTOB Ha BBINOJHEHUE PAa0OT, OKa3zaHHE YCIyr mo cOopy H
000011eHNI0 MH(OpPMALIUM O KauecTBE YCIOBUN OKa3aHUS YCIYyT
OopraHu3aiusiMi B cdepe  KyIbTypbl, OXpaHbl  370pOBbS,
o0pa3oBaHMs, COLMAILHOTO OOCIYyXHBaHUs U (eneparbHbBIMU
YUPEKACHUSAMH MEIUKO-COLIMATbHON HSKCHEPTU3bI, 3aKII0YaeMbIX
OpPraHOM HCIIOJTHUTEIILHOU BJIACTH C OTIEPATOPOM B COOTBETCTBHH C
@enepanbHbiM  3akoHOM oT 5 ampens 2013 r. N 44-®3 "O
KOHTPAKTHOW CHCTeME B c(hepe 3aKyrok TOBapoOB, paboT, YCIyT IS
o0ecreyeHns ToCyJapCTBEHHBIX 1 MyHULIMIIAIBHBIX HYX]'";
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OCYILECTBIISIFOT BBIE3/IbI B OpPraHM3ALMU COLHUAIBHOU Ccdepbl ¢
LEJIBI0  HEMOCPEACTBEHHO IPOBEJNCHHUS HE3aBHUCUMOM  OLIEHKH
KauyecTBa yCIyT;

paccMaTpUBalOT HMH(OpPMALMI0 O KadecTBE YCIOBUH OKa3aHUsA
YCIIYT, IPEICTaBICHHYIO OIIEPATOPOM;

IPOBOJIAT HE3aBUCUMYIO OLIEHKY KauecTBa YCJIOBUH OKa3aHMs YCIyT
OpraHu3alsIMH  COLIMANBHOM cdepbl Ha OCHOBE WH(OpPMAIHNH,
IpPEJCTAaBICHHON OIepaTopoM W/WIM C Yy4YeTOM CBEJCHUH,
IIOJIyUYE€HHBIX BO BpeMsl Bbl€3/a B OpraHU3allu;

BbIpa0aThIBAIOT  MPEUIOKEHUS [0  YIy4IIEHHIO  KadyecTBa
JIeATEIIbHOCTH OpraHU3alui.

Ceenenust 06 obmectBeHHoM coBete mo HOK pasmemarorcss Ha
O(pUIMATIEHOM CaiiTe YIOJIHOMOYEHHBIM OPraHOM BiIacTU B JINuHOM
KabuHeTe YIOJIHOMOYEHHOro opraHa. CeefeHus 00 00IIeCTBEHHOM
coere 1o HOK 1omkHBI OBITh COXpPaHEHbI, IOJANKCAHBI
3JIEKTPOHHOMN MOANUCHIO U pa3MeIleHbl

Oo6mectBennsie copethl o HOK  co3maroTcst  (MoryT co3nmaBaThCsi) M3 4HWCHA  IpEACTaBUTENCH

IIPU FOCYIaPCTBEHHBIX OOLIECTBEHHBIX OpraHu3aluii, MpodeccuoHaNbHBIX Aaccolualuii,
OpraHu3alMsIX COUUAIBHON OOIIIECTBEHHBIX JBMKEHHH, NPO(ECCHOHANBHBIX AacCOLMAUi U
cdepsl (MOTYT CO3AaBaThCS P HE3aBUCHMBIX AKCIIEPTOB M3 MPO(Co0O0IecTBa B HESIX COACHCTBUS
HE00XO0ANMOCTH COTJIaCHO nposenenuto HOK u passuruio opranuzanuii conuaibHoi chepsr;
denepalibHOMY 3aKOHY Y4acTBYIOT B IPOBEAECHUUM MEPONPUSITUA B paMKaxX HE3aBUCHUMOMU
Poccuiickoii @eneparuu ot 21 OLIEHKHM KayecTBa COBMECTHO ¢ omeparopoM Hu OOlIiecTBEHHBIM
utons 2014 r. N 212-03 "O0 coetom 1o HOK w©Ha denepanbHOM, pEeTHOHATBHOM WU
OCHOBAaX OOILECTBEHHOT'O MYHUIUTIAJILHOM YPOBHE;

KOHTpOJs") TOTOBST NPEIJIOKEHHS 10 YIYUYIIECHUIO YCIOBUN OKa3aHUs YCIYyT B

OpraHu3alluy, NPEACTaBIAI0T UX omeparopy W B OOIIecTBEHHBIH
coger no HOK (nmanee taxxxke OC mo HOK) coorBercTByromero
YPOBHSI U COZICMCTBYIOT UX peau3aliu

Omneparopsl OpOBOJAT cOOp M 00001eHre MHPOPMAIUK O KauecTBe YCIOBUH
OKa3aHMs yCIIYT: aHaju3 CaWTOB OpraHU3aldid, ONPOC MoJyyaTeaen
YCIIYT, KOHTPOJIbHBIE MEpOINPHUATHS B OpPraHU3aLUAX COLMAIbHON
chepbl I BBISABICHHUS HAMW4us M (DYHKIIMOHHUPOBAHUS YCIOBUI
OKa3aHMsI YCIYT, B COOTBETCTBUU C HOPMATUBHBIMU TPEOOBAaHUSIMH;
GbOopMUPYIOT OTYET MO UTOraM cbopa u 00001eHUsT HHPOPMAIIUU H
MPECTABIISIOT €T0 3aKa3UnKy

Opranuzanuu coruanbHON chepbl 00€CIeunBarOT: OTKPBITOCTh, JIOCTYMHOCTh HWH(OpManuu 00
OpraHu3ali; TEXHUYECKYI0 BO3MOXXHOCTb BBIPAKEHUSI MHEHUS
rpakJIaHaM - TIOJIYy9aTelIsIM YCIyT Ha CBOMX O(DHUIHMAIBHBIX caiiTax;
WH(OPMHUPYIOT TPaxaaH - moxydareneit yciayr o nposeaeann HOK
¥ BO3MOYXHOCTH YYacTHS B OMPOCE M BBIPAKEHUS CBOETO MHEHHS O
KaueCTBE YCJIOBHI OKa3aHUs YCIYT B OpraHU3alliy;
pa3pabaThIBAIOT U PEATM3YIOT IUIAHBI M0 YCTPAHEHUIO BBISBIICHHBIX
HEJIOCTATKOB;
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ucnonb3ytoT pesynbratel HOK s pemieHus 3amad pa3BUTHS C
IENBI0  TOBBINICHUS KAayecTBa YCIOBHH OKa3aHUs YCIyr U
3¢ (HEKTUBHOCTH IEATEIHHOCTH OPTaHU3AIINY;

OTYUTHIBAIOTCS O  pe3yjbTaTax  WCIOJHEHWS  IUIAHOB B
YIIOJTHOMOYEHHBII OpTraH TOCyJIapCTBEHHOW BIIACTH WJIM MECTHOTO
CaMOyIIpaBIICHUS, MyTeM pa3MEIICHUs OT4YeTa Ha OQHUIMATIHLHOM
caiite

VYupenurenu opranuzanuid (Uit ~ UHOOPMUPYIOT 00pa30BaTeNbHBIE OpraHU3alMd 00 YCIOBHUAX H

cdepbl BeICIIET0 00pa30BaHMs) cpokax nposeaenus HOK, opranuzanuu-omneparope;
NpeNoCTaBIsIIOT  WHpopManuo 00  oOmell  YUCIEHHOCTH
obyuarontuxcsi (B Tom umcie Jmn ¢ OB3) B 00pa3oBaTenbHBIX
OpraHu3alnusax, B OTHOIIEHUH KOTopbIX npoBoautcss HOK

I'paxnane - nosy4areiau yciyr BBIPa)KAIOT MHEHUE O KAYECTBE YCIIOBUI OKa3aHUS YCIIYT.

<1> CaeneHusi 00 yIMOJIHOMOYEHHBIX TOJDKHOCTHBIX JIMIIAX Pa3MENIAlOTCs Ha OQUIIMAIBHOM caiiTe
bus.gov.ru B TeueHHe MEPBOro KBapTaiga OTYECTHOTO roaa. ECiiu cpok UX MOITHOMOYHIA HE ONPEACICH HIIH
YCTaHOBJIEH Ha HECKOJIbKO JIeT, TO MH(popMmaius He Tpebyer oOHoBieHusa. Mudopmanus gomkHa ObITh
OMEepaTUBHO OOHOBJICHA B CIJIy4a€ CMEHBI OTBETCTBEHHBIX JODKHOCTHBIX JUIl (IIPH YBOJBHEHUH,
MepeBOJIE HA JPYTYIO JOJHKHOCTH U JIp.).

<2> OO06o0meHHble TpeOoBaHus K coctaBy OOmecTBeHHBIX coBeToB mo HOK mnpuBencHbl B
MPUIIOKEHUU A.

5. Pernamenranus nonoxkenuit HOK Ha permoHanbHOM W MyHHUIIMIAIBHOM YpOBHE MPUBEICHA B
clenyromen Taouiie:

IIpeamer Kakue T0OKyMEHTBI 1OJIKHBI CyOBexT CyOBexT
periaamMeHTaluu OBITH pa3pabOTaHBbI pa3paboTku COTJIACOBaHUS/yTBE
pPAKACHUS
JlesTeTbHOCTD HokymenT o co3ganuu OC | OMB/OMC OO0mecTBeHHAS
0OIIIECTBEHHBIX (mpuKas3, pacriopsKEHHE) rnajara
coetoB no HOK
(manee - OC 1o [Tonoxenune 06 OC OUB/OMC ONB/OMC
HOK
OK) I'paduk nposeneHus OOGrecTBEHHBIHN OO011ecTBEHHBIH
3acenanuit OC COBET COBET

(exxexBapTanbHo a1 OC
npu (eaepanbHbIX OpraHax
BJIACTH, PEKOMEH0BAaHO
exxekBapTanabHo st OC
IIpU OpraHax BJIACTH Ha
pEernoHaIbHOM/MYHUIIUIIAT
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BHOM YPOBHE)

[Tporoxkoisl 3acenanuit OC: | OOIIeCTBEHHBIN OO01ecTBEHHBIH
o paboTte oneparopa, o COBET COBET
PacCMOTPEHHUH PE3yIbTaTOB
HOK, o npoBenennun
MOHUTOPHUHTA JAHHBIX O
pesyinbratax HOK, o
MOJArOTOBKE PEKOMEH AN
Oprasy BJIACTH U TIP.

JesTenbHOCTD Texunueckoe 3amanne no |OUB/OMC OOI11eCTBEHHBIN
oreparopa cbopy 1 0000IICHUTO COBET
nHpopmanuu
l'ocynapcTBeHHBIM OUB/OMC OHNB/OMC/O611ec
(MyHULIMTIAIBHBIN ) TBEHHBIN COBET
KOHTPaKT

OTueT 0 BBIIOJTHEHHBIX
pabotax 1o coopy u
000061IeHnI0 HHHOPMAITUU

JlesaTenbHOCTD 1. Ilpuka3 06 onpenenenun | OMMB/OMC OUB/OMC
OpraHoB BJacTu JOJKHOCTHBIX JIUII,
(mecTHOTO orBeTcTBeHHbIX 10 HOK (5

CaMOYIIPABIICHUS) IIOJTHOMOYUH! - pa3MelleHue
nH(pOpMaILnU 0
pesynbratax HOK;
obecrieueHue ee
JIOCTOBEPHOCTH, ITOJIHOTHI U
CBOEBPEMEHHOCTH; BEJICHUE
MOHHMTOPHHIA IIOCELICHUN
rpaxaaHaMu
ounmansHOro caifta u ux
OT3BIBOB, OPTaHU3ALIUS
paloThI 10 YCTPaHEHUIO
BBISIBJICHHBIX HEJJOCTATKOB;
nH(pOpPMHUpPOBaHHE Ha
ounmansHOM caiite
rpa)x/1aH O MPUHATHIX
Mepax M0 yCTPaHEHUIO
BBISIBJICHHBIX HEJIOCTaTKOB

2. IInans! opranusanuii no | Opranuszanuu OMB/OMC
YCTPaHEHUIO HEI0OCTATKOB,
BbIABJIEHHBIX B Xx011¢ HOK
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3. JlokyMeHTBI 00 Opranuzanus OUB/OMC
opranuzanuu KoHTpois 3a | OMB/OMC
BBIITOJIHCHUEM PEILLEHUN,
MIPUHSATHIX 110 pe3ybTaTaM
HOK (na ypoBHe
OpraHu3alliu, Ha YpOBHE
OMB/OMC, na ypoBHE
peruoHa)

4. Pazgen o pe3yabTarax Bricuiee 3aKoHOIATEILHOE
HOK B cTpyKkType oT4eTa 0 | AOJDKHOCTHOE JIUIO | cOOpaHue
pe3yibTaTax IeAaTeIbHOCTH | CyObeKTa
BBICIIICTO Poccuiickoit
HCTIOJIHUTENbHOTO oprana | Dexneparuu
cyowekra Poccuiickoit
®denepanun

Pemenusx o mepax no
ITOOILPEHUIO U HAKa3aHHUIO
JIy4IIUX U XYALIAX
OpraHu3alMi o UTOram
HOK

5. Pemienue, conepikamiee | 3aKOHOAATENbHOE | 3aKOHOAATEIHHOE
PEKOMEHIalli BhICIIEMY | cOOpaHue coOpanue
JOJKHOCTHOMY JTUILY
cyowekta Poccuiickoit
®denepauuu no
YIIY4IIEHUIO OpraHU3aliu
paboThl opraHu3anuit

Il. OpraHmnsaumsa paboTbl yNONMHOMOYEHHOro opraHa BrnacTu

2.1. NnanunpoBaHune nposegeHna HOK
2.1.1. ®opmupoBaHue rpacduka nposegeHusa HOK

1) I'padux nmposenenuss meporpustiii B pamkax HOK ¢dopmupyercst ynoaHOMOYEHHBIM OpraHOM
BJIACTH B T€UEHHE MEPBOI0 KBapTaja KaJleHAapHOIO To/1a U coryiacoBbIBaeTcs ¢ OOIIECTBEHHBIM COBETOM
no HOK.

2) Ilpu ¢dopmupoBanuu rpapuka mnpoBeaeHuss meponpustuid B pamkax HOK HeoOxomumo
YUUTBIBATh CIAEAYIOLIEE:

HE0O0XO0IMMOCTh O0€CIIeYeHUs MOJHOTHI U JIOCTOBEpHOCTH pasMmelneHus unpopmanuu o HOK nHa
oUIHaTBEHOM caiiTe;
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YCTAHOBJICHHBIC CPOKHU IIPOBEACHH 3aKYIIOUYHBIX IIPOLEAYP,

CpPOKH TpoBeleHus paboT (0KazaHus yCIyr) mo cOopy u 0000meHuto uHpOpMamu, BKIIOYAs
HEOOXOIMMOCTh IPOBEICHUS HIKCIIEPTH3bI PE3YJIbTATOB, IPEICTABICHHBIX OpraHu3aluel, KoTopas
ocymecTBisieT cOop u 0000IIeHne HHPOPMALIUK O KAueCTBE YCIOBUI OKa3aHUs YCIyr OpTraHU3alUsIMU
(masee - onepaTopom), CPOKOB YCTPaHEHHS BBISIBICHHBIX HEJOCTATKOB B paboTe oreparopa;

cpoku paccmotpenus pesyiabtatoB HOK, mpencraBnennsix ObmectBeHHbIM coBeToM mo HOK B
YIOJTHOMOYEHHBIN OpPraH MCIOJHUTENIBHOM BJIaCTH, OPraH MECTHOTO CaMOYIIpaBJieHUs (B TeUEHUE OJHOTO
Mecsila ¢ JaThl NOJdy4YeHus: MatepuanoB oT Omneparopa), A BbIpaOOTKH MEp IO COBEPUIEHCTBOBAHUIO
JesITeIbHOCTH OpraHU3aluii COLUANbHOMN Cepbl U YCTPAHEHUS BBISIBICHHBIX HEAOCTATKOB.

[TpumepHnsIii tan-rpadux meponpustuil B pamkax HOK npusenen B npunoxxenuu b.

2.1.2. ®opmnpoBaHue NepeyHs opraHusauum, B OTHOLUEHUM KOTOPbIX NPOBOAUTCS
mnnu He nposoautca HOK

3) Ilepeunn opraHu3almii, B OTHOUICHUH KOTOPBIX IMPOBOJUTCS HE3aBHCHUMAs OIIEHKA KauecTBa B
KOHKpETHOM Tmepuoe (KaJeHJapHOM TOAy W/WIM Ha TPEXJIETHUH TMEpUoJ), OMPEIeNIOTCs
Oo6mectBennsiM coBetoM 1o HOK mpu ¢enepambHOM opraHe BIIacTH, OpraHe BJacTH CyOBeKTa
Poccuiickoit @enepanun/oprane MECTHOTO CaMOYIIPABJICHUS C YY€TOM HEOOXOAUMOCTH OOecredeHus
100% oxBaTa opraHu3alfii, MoJIeKAIIUX OICHKE, C YY€TOM IIPOBEICHMS HE3aBUCUMOM OLIEHKH KauyecTBa
HE Yalle 4yeM OJIMH pa3 B roJl U He peke 4yeM OJUH pa3 B TPH roja B OTHOIICHMHM OJHON M TOMl ke
opranuzanyu. PekoMeHayeTcs TpexsieTHee IUIaHNPOBAaHKE MIEPEYHS OPTraHU3alui, B OTHOIIEHHE KOTOPBIX
npoBoautcs HOK.

4) Ilepeuenb opraHuzanuii, B OTHOIIEHHWH KoTopbix mnpoBoauTcsi HOK B Tekymem rony,
pasMmemniaercs Ha OQHUIMAIBHOM CalTe NpPEJCTaBUTENIEM YIOJHOMOYEHHOIO OpraHa B pasfelne
"Pazmemienue cBeneHuit mo He3aBucuMou oreHke" TyHKT "llepeunu opranumzanuii”. Ilepedens
OpraHu3alMil JOJKeH ObITh BHECEH, COXpPAHEH, MOANUCAH 3JIEKTPOHHON MOAMUCHIO YIOJIHOMOYEHHOTO
JOJDKHOCTHOTO JIMIIA M Pa3MEIIeH B CPOK JI0 Hadayia paboT mo cOopy u 0000meHno uHopMauu B
pamkax HOK.

PaSMGHleHI/Ie IEpCUYHA OOITYCKACTCA TOJBKO €CJIHU OHy6J'II/IKOBaHBI BCC CBCACHHA I10 OpraHU3alUAM,
IOAJIC)KaIllM OILICHKCE.

[Tpu npenocTaBieHUN COOTBETCTBYIONUX NMpaB Oneparop Takxke MoxeT GopmupoBars [lepeunu B
COOTBETCTBYIOLIEM pa3ziesie OQHUIHaIbHOTO caifTa.

5) ®opmupoBaHHE TEPEUHS OpraHW3alui (BHIOB OpTraHM3allMii), B OTHOIICHHH KOTOPBHIX HE
IIPOBOJIUTCS HE3aBUCUMasl OL[EHKA KauecTBa, OCYIIECTBIIETCS YIOJTHOMOUYEHHBIM (e/iepaibHbIM OpraHOM
WCIIOJIHUTENIBHON BJAacTU C MpeaBapuTelbHbIM o0cyxneHneM Ha OOmiectBeHHOM coBete mo HOK. K
OpraHM3alysIM, B OTHOLIEHUH KOTOopbIX He npoBoautcss HOK, Moryt oTHOCUTBCS:

nedeOHO-TTpodUIaKTHYECKHe MEAUIMHCKUE OpraHu3alid, MEAUIMHCKHE OpraHMu3alii 0co0oro
tuna (LEeHTpbl MEAMIMHBI KaTacTpod, BOCHHO-BpPAueOHOW HSKCIEPTU3bI, CyIeOHO-MEIMIIMHCKOM
SKCIIEPTHU3BL, OIOPO  MEAMIMHCKOW  CTaTHCTUKH, [ATOJOr0-aHATOMUYECKHE OIpo,  KIMHUKO-
JMAarHOCTHYECKUE J1abopaTopuu, MEAMIMHCKHE OpraHu3allii MO Haa30py B cdepe 3aliuThl IMpaB
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notpedutenelt u Oyaronofydus 4eyoBeka u Ap. (nmpuka3 MunsapaBa Poccuum ot 28 ampenst 2018 r. N
1971 "OO6 yTBep>KACHUU TEPEYHs BHJIOB MEAULIMHCKUX OpPraHU3alMid B COOTBETCTBUU C HOMEHKJIATYPOI
MEIUIMHCKUX OpraHM3allfii, B OTHOIIEHHWU KOTOPHIX HE MPOBOJIUTCS HE3aBUCHMasl OIICHKAa KauyecTBa
YCIJIOBUH OKa3aHUs UMM yciyr");

oOpa3oBaTe/lbHbIE OpPraHMU3ALUHU, CO3JaHHbIE B YrOJOBHO-HCIIOJIHUTEIBHONH CHUCTEME, a TaKXKe
(benepanbHble TOCYNapCTBEHHBIE OpraHU3allM{, OCYIIECTBISIOIINE OOpa30BaTEIbHYIO NESTEILHOCTh B
o0JIacT TOATOTOBKM KaJIpOB B MHTEpecax OOOpOHBI M 0€30MacCHOCTH TOCYAapcTBa, OOecreueHUs
3aKOHHOCTH W TpaBomnopsiaka (ykazaHHele B yactu 1 crateu 81 DenepanbHOro 3akona ot 29 nexabps
2012 r. N 273-®3 "O06 o6pazoBanuu B Poccuiickoit deneparun');

pecTaBpallMOHHbIE MAaCTEPCKUE, OpPraHM3alMH, HE HMEIOIIUE COOCTBEHHOTO TMOMEIIECHUsS s
IIPOBE/ICHUS] KAKHX-JIMOO MEpONpUATHH (apeHIylollue ero y HMHOM opraHuzanuu) v Jp. (mpuka3s
Munkynbtypbl Poccun ot 2 mapra 2018 r. N 219 "O6 yTBepkaeHUN NepeuHs OpraHu3aluil KyJabTyphl, B
OTHOILLIEHUU KOTOPBIX HE MPOBOJUTCS HE3aBUCHMAs OLIEHKA KaueCTBa YCIOBUI OKazaHUs yCIyr B chepe

KyneTyp");

WHBIC OPTaHU3AIMU 0 O0JIACTSIM COIUAILHOW c(epbl, HEMOCPEICTBEHHO HE OKAa3bIBAIOUINE YCIYTH
HACeNeHHI0 (M0 PEIICHUIO YIOJIHOMOYEHHOro (eepasbHOTO OpraHa HCIOJHUTEIBHONH BIACTH B
COOTBETCTBYIOIIEH 001aCTU COLMANBLHOM chephl).

6) OObEKTUBHBIMU MTPUUYMHAMU UCKIIIOYEHMS] OPraHU3allui U3 epedHs OpraHu3alui, B OTHOIIEHUN
koTopbix npoBogurcs HOK B KOHKpPETHOM KaJleHAapHOM IE€pHOJE, MOTYT CIYXUTh CJeIyroIue
00CTOSITENNBCTBA:

OpraHu3anus 3aKpbiTa UJIHM 3aKPbIBACTCA Ha KanuTaJlbHBIN PEMOHT, U JOCTYIl B HEC B TCUCHUEC I'0OJda
HC NPCACTABIIACTCA BO3MOKHBIM,

OpraHM3alys pacloJiOKEHAa Ha TEPPUTOPUM OTPAHMUEHHOIO JOCTyNa (3aKpbITOW IO INPUYHUHE
KapaHTHHA, CIIEUAIbHON BOCHHOH ONepalyy u T.11.);

OpraHMU3aIs HE OKA3bIBACT YCIYTH HACENEHUIO, KOTOPhIE MOTYT OBITh OIIEHEHBI C MCMOIb30BaHUEM
MOKa3aTeNel, XapaKkTePU3YIOITUX O0IINe KPUTEPHUH OIEHKH Ka4eCTBa YCIOBUN OKa3aHUs yCIIYT;

opraHu3alusa HE UMECT COOCTBEHHOT'O TIOMCIICHUS UJIN apCHAYCT €TI0,

B OTHOHNICHWM OpraHu3alW INUIAHWUPYCETCA JIMKBUAAUHWA, pCoOpraHu3anus, oo opraHm3anus yxe
HaxXo4UTCA B CTaAUW NPOBCACHUA YKA3AHHBIX ITPOLCAYD.

7) Hpennoxenust st BKIOYEHMS B IEpEUYE€Hb OpraHU3aliii, B OTHOIIEHUH KOTOPHIX HE MPOBOJUTCS
HOK B KOHKpPETHOM KaJIeHIApHOM II€PUOJE, MOTYT HANpPaBIATHCA CO CTOPOHBI OPraHOB BIIACTH
cyobexToB Poccuiickoit denepanyy B yroJIHOMOUYEHHBIH (eiepaabHblii OpraH UCIOJIHUTEIbHON BIACTU
B COOTBETCTBYIOIIEH 007acTH COIMalIbHON cdephl B CPOK, He no31Hee | mapTa roaa nposeaenuss HOK.

8) dopmupoBaHuE CBEICHHM 00 OpraHu3alusXx, B OTHOLIEHHUH KOTOPBIX HE IPOBOAUTCS
HE3aBUCHMas OIIEHKAa KayecTBa, OCYILECTBIISETCS YHOJTHOMOYEHHBIM OpPraHOM BJIACTH HAa OQHUIMATIHHOM
caiite B pazneine '"PasmemieHune cBeaeHHM TO He3aBucUMOW oreHke" - "l[lepeuynu opraHuzanui, B
OTHOIIEHWH KOTOPBIX IPOBOAMUTCA WM HE INPOBOJAUTCS HE3aBUCUMas OILICHKA, BKJIKOYas CBEIEHUS O
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JNaHHBIX opraHuzanuax'. [lepedyenb opranuzamuii, B OTHOIIEHUH KOTOpbIX HEe npoBoautcs HOK, nommken
OBITh BHECEH, COXpaHEH, MOJIUCAH JIEKTPOHHOW MOAMKUCHIO YITOJHOMOUYEHHOTO JIOJDKHOCTHOTO JIMIA U
pa3MeIleH B CPOK JI0 Havaja paboT mo coopy u 00obmennto napopmaruu B pamkax HOK.

2.1.3. NMnaHupoBaHne (pMHAHCOBbLIX peCypCcoOB Ha obecneyeHue BbINOSIHEHUsA paboT
no cé6opy n o606LweHno nHcpopmauum B pamkax HOK

9) IlnanupoBaHue OFOKETHBIX CPEJCTB Ha BBHINOJHEHHE PabOT (OKa3aHHWE YCIYyr) Mo cOopy H
0606menuto napopmanuu B pamkax HOK mpoBoautcs ¢ yderom HeobxomumocTtu obecnieuenus 100%
OXBaTa OPraHU3aINH, TOJUICKAINX OLIEHKE, B TCUYCHUE TPEXJICTHETO IIUKJIA.

10) C yuerom mepuona OIOIKETHOTO IUIAHUPOBAHMS HA 3 TOAa MOTPEOHOCTh B (PMHAHCUPOBAHHUU
JOJDKHA OBITh paccyMTaHa Ha CJEAYIOIMH (UHAHCOBBI TOJ M Ha IUIAHOBBIM NEpHOA JBa Toja.
CooTBeTcTBYyIOIIME O0BEMbl (PHHAHCHUPOBAHHUS PEKOMEHAYETCS YYecTh B IUIaHe-Tpaduke 3aKymok
TOBapoB, paboT, ycIyr Ha clexylommid (UHAHCOBBIH TOA W Ha IUIAHOBBIM IEpHOJ JABa Toja.
KoppektupoBka o6bema (puHAHCUPOBAHUS MOKET OBITh NMPOU3BEJCHA MPH M3MEHEHHH CYIICCTBEHHBIX
YCJIOBH, K KOTOPBIM MOTYT OBITh OTHECEHHBI:

- U3MEHEHHE KOJIMYECTBA OpraHu3aluil, Mo JIeXkKallluX OLEHKE, HallpUMEp, B Pe3yJIbTaTe BKIIOUEHUS
B II€pPEYEHb HErOCYJapCTBEHHbIX (KOMMEPUECKHX) OpraHU3aluil, OCYIIECTBISIIOIMX OKa3aHUe YCIyT 3a
CUeT CpEeACTB OIOJHKETHOTO (PMHAHCHPOBAHUWS, WM PEOPTaHU3alMHM OpraHM3alui (YUpeKIACHUN)
COLIMAJILHOM cepsl U 1p.;

- W3MEHEHHE KOJIMYECTBA MOJydaTelel YCIyr, BJEKyllee 3a CO0OH KOPPEKTUPOBKY oObeMa
BBIOOPKH;

- TeJIeCO00Pa3HOCTh TPOBEACHUS TIOBTOPHOH IPOBEPKH OTICIBHBIX OPraHU3aINil COIHAILHOM
cdepbl B TpeXJIETHEM IUKJIE TIPU BBIABICHUU 3HAYUTENBHBIX MPOOIEM M HEOOXOAMMOCTH KOHTPOJS HX
YCTpaHEHHS B TJIAHOBOM MEpUO/IE (110 PEIICHHUIO YIIOJTHOMOUYEHHOTO OpraHa);

- HeoO0XOAMMOCTb NpPOBEJEHHUs TOBTOPHOM MPOBEPKHM B CIydae HEHUCIIOJHEHHUs ONepaTopoM
YCIIOBUH TOCYAapCTBEHHOIO KOHTpaKTa (OTKa3a B MpHEMKe paboT orepaTopa, HEBBIIOJIHEHUU padoT,
OaHKpOTCTBE M 1Mp.) U HEOOXOAMMOCTH IPOBEACHHUS OLICHKH 3aIJIaHUPOBAHHOTO KOJUYECTBA
opranuzanuii Ha npeamectyomiem stanie HOK B mimanoBom nepuo/e.

11) O6bem (UHAHCOBBIX CPEACTB HA BBHITIOJIHEHUE pa0boT (0Ka3zaHue yCayr) Mo cOopy U 0000IIEeHUIO
uHpopmanuu B pamkax HOK paccuuTbiBaeTCsi B COOTBETCTBHM C KOJUYECTBOM OpraHMU3AIMM,
MOJUIeXkKAIUX OLEHKEe, U 00EMOM BBIOOPOUHONM COBOKYITHOCTH I'pa)</laH - MOJydaresell yCclyr, KOTopble
JIOJKHBI OBITH OXBad€HbI ONPOCOM B paMKax OLEHKH YIOBJIETBOPEHHOCTH (J1ajee - 00beM BBIOOPKH), B
npenenax  OIOJ/DKETHBIX — ACCUTHOBAHMM, TPEAYCMOTPEHHBIX B  (enepalbHOM  (pPErMOHAIBHOM,
MYHMIIMIIAJILHOM) OIO/KETEe Ha COOTBETCTBYIOIINM (PMHAHCOBBIN 1 MJIAHOBBIM MEPHO/I.

2.2. OpraHusauusa paboTt no c6opy n 0606wWweHn0 MHhopMaLMM O Ka4yecTBe YCIIOBUMN
OKasaHusi ycnyr opraHuvsauMsaMum couuanbHom cdepbl B LenAx MNpoBeAeHus
He3aBMCUMOM OLIeHKM KavyecTBa

2.2.1. OpraHusauus v npoBeAeHUe 3aKynoyHbIX npoueayp
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1) B coorBercTBHM ¢ TpeboBaHusiMu DenepanbHOro 3akoHa ot 5 aekadps 2017 r. N 392-d3 "O
BHECEHUHM HW3MEHEHHUN B OTJACJIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickoit denepauuu 10 BONpOCaM
COBEpIICHCTBOBAHUS IMPOBEJCHHUS HE3aBUCHUMOW OLIGHKM KauecTBa YCJIOBMM OKa3aHHsS  YCIIyT
opraHm3alusiMi B cdepe KyabTyphbl, OXpaHbl 3JI0pPOBbs, 00pa3oBaHUS, COIUAIBHOTO OOCTY)KUBAaHUS U
benepanbHBIMU YUPEKACHUSIMH MEIUKO-COIUAIBHOMN SKCIIEPTU3bI" (C U3MEHEHUSIMU U JOTMOJIHEHUSIMU )"
(manee - ®@enepanbHOro 3akoHa ot 5 aekadbps 2017 r. N 392-@3) cO6op u oboOIeHHEe HHPOPMAITUH O
KauecTBE YCJOBMI OKa3aHMs YCIYI OpraHH3alusMU colMaabHOW chepnl (manee - cOop u 0000IIEeHUE
JNaHHBIX) Ha (QemepaqbHOM, pPETHOHAILHOM W  MYHUIMNAIBHOM  YPOBHSX  OCYIIECTBIISICTCS
OpraHM3alsIMHU-ONEpaTOpaMd B paMKax TOCYJapCTBEHHbBIX, MYHHIMIAIbHBIX KOHTPAKTOB Ha
BEITIOJTHEHUE PpaboT (OKa3aHHWE YCIyT), 3aKIIOYCHHBIX B COOTBETCTBUU ¢ DenepanbHBIM 3aKOHOM OT 5
anpens 2013 1. N 44-®3 "O KOHTpakTHOM cucTeMe B cdepe 3aKyloK TOBapoB, pabOT, yCIyr s
o0ecrieueHuns TOCYIapCTBEHHBIX U MYHHUIIMITATBHBIX HY k1" (nanee - @enepaibhblii 3akoH N 44-D3).

2) B pamkax o0mux TpeOOBaHUN K yYaCTHHKAM 3aKYIKU HEOOXOIUMO MPEAYCMOTPETh:

OTCYTCTBUE KOH(MIMKTAa HHTEPECOB <5> MKy YIaCTHHKOM 3aKYIKH U 3aKa39UKOM;

<5> B cootBerctBuu ¢ n. 10 yactu 1 crateu 31 @enepanpuoro 3akona ot 5 ampenst 2013 r. N 44-
@3.

OTCYTCTBUE KOH(QUIMKTa MHTEPEecOB <6> MeXIy Y4YaCTHUKOM 3aKylNKH M OpraHU3alUsIMH, B
OTHOILIEHUU KOTOPBIX IPOBOJAUTCS HE3aBHCHMAas OLIEHKa KadecTBa, B TOM 4YHUCIIE OTPaHUYECHUE IS
ydacTHsi B 3aKyIKe Ui OIEpaTOpPOB M3 4YMCIA TOCYJAapPCTBEHHBIX M MYHMIMIIAJIBHBIX OpraHU3alluil,
OKa3BIBAIOIINX TPaXKJaHaM YCIYrH B cepe KyIbTypbl, OXpaHbl 3J0POBBs, 00pa30BaHuUs, COLUATBHOTO
oOciy)kuBaHus, W ¢enepaabHbll  YUPEKICHUH  MEAMKO-COLMAIBbHOM  HSKCHEPTH3bl, a Takke
HErocyJ1IapCTBEHHbIX OpraHM3aliii, OKa3bIBAIOUIMX TpakJaHaM YCIYI'M B yKa3aHHBIX cdepax 3a cHeT
cpeAcTB 010/ 1KeToB 010 KeTHOM cucteMbl Poccuiickoit @enepanuu.

<6> Ilon KOH(IMKTOM HMHTEPECOB TaKXKe NMOHUMAIOTCS Cllydyau, IPU KOTOPBIX PYKOBOAUTEINb
OpraHM3alKi-onepaTopa WIH MPeICTaBUTENb ONEepaTopa, BKIOYEHHBIH B COCTaB 3KCIEPTOB, SIBISIETCS
WIM ABJISJICS B IOcieqHue 3 rona a0 ydactus B nposeaeHnun HOK B nanHON opraHu3anyy COLMAIbHOU
cdepbl ee COTPYIHUKOM, UMEET ONM3KUX POACTBEHHUKOB - COTPYAHMKOB OpPTraHU3allUU, UMEET JINYHYIO
3aMHTEPECOBAHHOCTD B PE3YJIbTaTaX OLICHKHU U €€ IOCIIEICTBUSX.

3) B mensx moBBIIIEHHWS KadecTBa MPOIECCOB cOopa U 0000mmIeHHs HHPOpPMAIMH, a TaKkKe
oOecrieueHrsT BO3MOXXHOCTH KOHTPOJSL PE3yJbTaToB paboT (ycCiIyr) ormeparopa, pPEeKOMEHIYeTCs
MPOBOANTH 3aKYMOYHBIE MPOIEAYpbl B ¢opMaTe OTKPHITOTO KOHKypca B JJIEKTPOHHOH (hopme, uTO
MTO3BOJISIET:

- 3a/IeHiCTBOBAaTh HECTOMMOCTHBIE KPHUTEPHUM IpH OTOOpPE ONepaTopoB U YCTaHABJIMBATH
KBaIM(UKAIIMOHHBIE  TpeOOBaHUS K  YYaCTHHKaM  KOHKYPCHOM  MpPOLEAYpbl:  KaueCTBEHHBIE
XapaKTePUCTUKH O0BEKTa 3aKYNKH (COoAep)KaHUe IUIAHUPYEMbIX, B TOM YHUCIIE JOMOJHUTEIbHBIX paboT
(yciyr), KOTOpbI€ JOJDKEH W/WIKM TOTOB BBIMOJHUTH ONEPATOp); KBAIW(UKAIMSA Yy4acTHUKA 3aKYyIKH, B
TOM YHCJI€ HaJlM4yue OmbITa paldoThl, CBSI3aHHOTO C MPEIMETOM 3aKYNKH, JEJIOBOW pemyTaluH,
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CHEIHATMCTOB M HMHBIX PabOTHUKOB, OOJIAJAIONIMX COOTBETCTBYIOIIMM OIBITOM M KOMIIETEHIUSMU
(HampuMep, HaJM4YMEe OMbITa COLMOJOTHYECKUX HCCIEIOBAaHUN, ONbITA PAadOTBI C COLMAIBHO
OpUEHTHUPOBAHHBIMU HEKOMMepueckuMmu opranuzanusm (nanee - COHKO), nanuuume cnenuanucTos,
MMEIOIINX CIEHUAIBHYIO0 MOATOTOBKY IO BOMpPOcaM 00eCHeueHHs TOCTYITHOCTH OOBEKTOB U YCIYT JUIS
WMHBAJIUIOB U Jp.); IPUMEpPHl COJIEP’KaHUs HECTOMMOCTHBIX KPUTEPUEB IMPH MPOBEACHUU KOHKYPCHBIX
nporenyp mnpuBeaeHsl B mpuioxenun B. Ilomumo cOopa, o06oOmieHuss u aHanm3a WHPOPMALUU O
KaueCcTBE YCJIOBUI OKa3aHUS YCIYT B COCTAaB pabOT MOT'YT OBITh BKIIFOUEHBI:

- aQHaIM3 HAYYHO-IPAKTHYECKUX IIOAXOJ0B M IPAKTUKU HcHojb30BaHus pe3ynbraroB HOK B
Pa3BUTHUHU COLIMATILHON cepbl HAa pErMOHAIBHOM/MYHUIIUIIAIBHOM YPOBHE;

- QHaJIM3 MPAKTUKU U HNOJArOTOBKA MPEUIOKEHUN IO COBEPIICHCTBOBAHMIO CHCTEMBI YIPaBICHUS
Pe3yIbTAaTUBHOCTBIO OPraHU3alUil COLMAIBHON C(ephl/ynpaBieHUs pe3ylbTaTUBHOCTBIO U MOTHBALUEH
pYKOBOIUTENEH opranu3anuii connanbHoi chepsl o pesynpratam HOK; mpoBenenne q0moITHUTETIHHOTO
COLIMOJIOTHYECKOr0 UCCIENOBaHMUA JJIsi OLEHKH YPOBHA pa3BUTHUS COOTBETCTBYIOIIEH 0O0JacTH
COIMAILHOW  Cephl, BBHIPAOOTKA PEKOMEHIAIMKA ¥  TOJACPKKH TNPUHATHS  PEHICHHH  T10
COBEPILICHCTBOBAHHIO pPAa0OThl OpraHa TIOCYJapCTBEHHOM BiacTW (MECTHOTO CaMOYIpaBJIEHUs) -
3aka3uuka;

- TPOBEACHHE KOHCYJIBTALMOHHBIX CEMHHApPOB Ul NPEICTABUTENEH OpraHM3alil COLMaIbHOU
cdepsl o0 opranu3anuy padboT Mo ycTpaHeHuIo BeisiBIeHHBIX B X01e HOK HenocTaTtkoB u np.

4) TlpeameToM 3aKynKU HE MOKET SIBISTHCS OpraHU3alusl W IMPOBEICHUE HE3aBUCHUMOI OLIEHKH
KauecTBa YCJIOBHM OKa3aHHs YCIYI OpraHU3alUsMU COIHMAILHOW c(hephl, MOCKOIbKY 3TO OTHOCHTCS
HETOCPEICTBEHHO K TTOJIHOMOYHSM OOIIeCTBEHHBIX coBeTOB 1o HOK <7>.

<7> B cootBeTcTBUH ¢ nosoxkeHUussMu PenepanbHoro 3akoHa N 392-@3.

5) Cpoku mpoBeJieHHs 3aKyIOYHbIX MPOLEAYP TOJKHBI ONPENEeNIThCs ¢ yUeTOM HEeOOXOIUMON U
JIOCTaTOYHOM MPOJOJKUTENBHOCTH Nepuoaa cbopa u 00001eHuss nHGoOpMaluy, B T€YEHHUE KOTOPOIo
OIepaTop AOJDKEH IMPOBECTH OYHOE IOCEIIEHHE BCEX OpraHM3alui, MOIJIEKAIMX OLEHKE, a TaKkKe
o0ecneunTh BBIMOJIHEHHE TpeOoBaHMM K 00beMy BBHIOOPOYHON COBOKYMHOCTH Tpa)kJaH - IoJiydaresneu
yCIyT, MOAJEXKAIIUX ONPOCY B PaMKax OLEHKU YIOBJIETBOPEHHOCTH KaueCTBOM YCIOBMH OKa3zaHUs

YCIIYT.

PGKOMCHI[yeTCH MPOBOAUTH 3aKYIIOYHBIC MPOUCAYPBI HEC IMO3JHEC BTOPOr'O KBapTajla OTYCTHOI'O
roaa.

6) YOJIHOMOYEHHBI OpraH HCHOJHMUTEIBbHOM BIAcTH, OpraH MECTHOTO CaMOYNpAaBJIECHUS B
COOTBETCTBHHM C IIAHOM-Tpa)UKOM 3aKyllOK TOBAapoB, pabOT, yCIAyr [UIsi TOCYAapCTBEHHBIX
(MyHMLIMIIQNBHBIX) HYXJ TOTOBUT MPOEKTHl JOKYMEHTAIlMM O 3aKylke paboT (yciayr) mo cOopy u
000011eHNI0 THPOPMAIIUU O KayeCTBE YCJIOBUN OKa3aHUs yCIyr OpraHu3alUsIMH COIMabHOM cdepsl, B
TOM YHCJIE€ TPOEKThl TEXHUYECKOTO 3aJaHUs M TOCYAAPCTBEHHOro (MYHHMIIMIIQIBHOTO) KOHTPAKTA,
3aKJII0YaeMOro C OIepaTopoM B 3alUIaHUpPOBaHHbIE CPOKHU. [IpOEKTHI JTOKYMEHTOB MJOJKHBI OBIThH
o0cyXkJieHbI U coriacoBanbl ¢ O6mecTBeHHbIM coBeToM o HOK.
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Kanennapueiii rpaduk BbloHEHUsT paboT (yciyr), SBISAIOIIMKACA HEOThEMJIEMON 4acTh
rocyAapCTBEHHOTO (MyHUIIMIIAIBHOTO) KOHTPAKTA, JIOHKEH MPelyCMaTPUBATh BO3MOKHOCTD MPOBEIACHUS
MpeIBApUTENIbHOM 3KCIIEPTU3bI PE3yJIbTaTOB padboT (YCIyT).

7) YIOJIHOMOYEHHbBIE OpPraHbl TOCYJApPCTBEHHOM BJIAcTH, OpraHbl MECTHOTO CAMOYIIPABJICHUS IO
pe3yibTaTaM TPOBEACHHUS 3aKYMOYHBIX MPOIEAYp 3aKIIOYaloT TOCYIapCTBEHHbIE (MYHHUIUTIAILHBIC)
KOHTPAKTBI, & TAKXKE MPH HEOOXOUMOCTH MPETOCTABISIOT ONEPaToOpy OOIIECTOCTYITHYI0 HH(POPMAIIUIO O
NEeATEIbHOCTH opranu3anui, nojiexanmx HOK (Hampumep, TocymapCTBEHHYIO M BEJOMCTBEHHYIO
CTAaTHCTUYECKYI0 OTYETHOCTh (€CIM OHAa HEe pa3MelieHa Ha OQUIMAIBHOM CaldTe OpraHH3aIlNH),
nHpopmanuo o pesyapratax HOK B opraHmzamusx 3a mpeaiiecTBYIONIME MEepUuoabl, HH(OopMaIuo o
pe3yibTaTax OMPOCOB TPAXKIAH - IMOJy4yaTele yCHyr, MOJYyYEHHBIX C HCIOJIb30BAHUEM COOCTBEHHBIX
PECYpCOB M CEPBHCOB OpTaHM3alldi, MOIJISKAIIUX OICHKEe, a Takke uHpopmaruio o QR-komax mis
obecrniedeHurst OBICTPOrO OCTyNa K OMPOCY C UCIOIB30BAHUEM CEPBHCOB OQUITMAIBHOTO CaiiTa U MHYIO
nH(pOpMaIIHI0, HEOOXOAUMYIO JUISl BBIMOJTHEHHUSI paOOT B COOTBETCTBHH C TPEOOBAHHSIMH TEXHUYECKOTO
3a7aHUA).

2.2.2. Pa3paboTtka M cornacoBaHue TeXHUYECKOro 3ajlaHusi Ha npoBegeHue paboT
(okaszaHue ycnyr) no c6opy n o606wWweHn0 nHopmauumn

1) Ilpu hopmMupoBaHUM TEXHUYECKOTO 3a7aHUs JOJDKEH OBITh omnpeaesieH U 3apuKcupoBaH 00beM U
cofiep;kanue padot (yciyr) omeparopa, a Takke TpeOOBaHMs K BBIIOJHEHHIO 3THUX paboT (OKa3zaHUIO

yeuyr):

[0 KOJMYECTBY OpraHU3alUil colUaibHON c¢ephl, MOIIEkKAIIUX OLEHKE (B COOTBETCTBHM C
YTBEPKACHHBIM IIEPEYHEM OpPraHU3alUl, OJIEKAIINX OLIEHKE);

10 O6T>€My BBI60pO‘IHOI>'I COBOKYIIHOCTH TI'paxKIaH - r[onyaneneP“I yCIyr, noajeixamunux OIIpoCy B
paMKax OLCHKHU YIOBJIICTBOPCHHOCTH Ka4YC€CTBOM YCHOBI/Iﬁ OKa3aHHuAd yCIIyT,

10 METOJIaM M KaHajlaM cOopa MHEHHMs IpaX</iaH - B TOM YHUCIIE, TI0 COOTHOIIEHUIO 00BEMOB OUYHOTO
UHTEPBBIO U ONPOCOB C HCIOJB30BAaHUEM CEPBHCOB O(PUIMAIBHOIO CailTa, MpH 3TOM pEKOMEHIyeMmas
707151 PECTIOHJICHTOB, MOJUIEkKAIUX ONPOCY uepe3 opHUUUaNbHbIN cailT, coctaBiseT 20% oT BEIOOPOUYHOM
COBOKYITHOCTH PECIIOHIEHTOB;

[0 TEXHOJIOTMU U crocobaM cOopa OOBEKTUBHBIX CBUIETENBCTB IO KPUTEPUSIM M IOKa3aTessiM
HOK - ouHoO ¢ nocemnieHneM Kax a0l opranu3aiiy, Mmojajaexanieil oleHkKe, ¢ IPUBJICYEHUEM HE3aBUCUMBbIX
HKCHEPTOB, C y4acTHEM IpejacTaBuTenei odmectseHHoro coera no HOK npu oprane rocynapcTBeHHOM
BJIACTH UJIM MECTHOTO CAMOYTIPaBJICHMUS;

IO CPOKaM BBITIOJIHEHHUS paboT (OKa3aHUs yCIyr);

10 00bEMY U COJIEP)KAHUIO OTYETA MO UTOTaM BBIMOJIHEHHBIX pabOT (OKa3aHHBIX YCIIYT);
10 BO3MOXXHOCTH M CpPOKaM IOATAHOM CIayyl OTYETa;

0 MOPSIIKY MPOBEACHUSI MPpUEeMOYHOM sKcrepTu3bl O6mmecTBeHHbIM coBeToM 1o HOK.

2) Tpe6OBaHI/IH K COACPIKAHUIO OT4YCTa OIcparopa YCTAHABJIIMBAKOTCA B MLCIAX obOecrnieueHUs
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MOJTHOTBI M JIOCTOBEPHOCTH PE3YJIbTATOB HE3aBHCHMOW OILIEHKM KauecTBa. OT4eT omeparopa IOJDKEH
CO/IepIKATH:

nepBuuHble AaHHble Mo mnokazareasiM HOK B coorBerctBum ¢ EaunbiM mopsakoMm pacueTa
II0Ka3aTesel He3aBUCHMOM OLIEHKHM KauecTBa (yTBEpxAeH npukazoM Muntpyzaa Poccun ot 31 masa 2018
r. N 344H) - 3anonHeHHBIC (HOPMBI (UEK-TTUCTHI) TT0 KaXKI0W OpPraHU3aIiu;

uH(popMaIrio 0 pakTUIeCKoM 00beMe BHIOOPOYHOW COBOKYITHOCTH TPAXKIAH - TOJydaTeNIed yCIyrT,
NPUHSBIIMX y4acTHE B OIEHKE YJOBJICTBOPCHHOCTH KAayeCTBOM YCJIOBUH OKa3aHHs YCIyr (B paspese
METOJIOB ¥ KaHAJIOB cOOpa MHEHUS TPak/iaH), ¢ 000CHOBAHUEM;

JNOKYMCHTAJbHBIC  CBHUJICTEIICTBA,  MOATBEPXKIAIOIIAE  JOCTOBEPHOCTh  MPEICTABICHHOM
uHpopmanuu (¢poTo-/BuaeoMaTepranbl U3 OpPTraHU3aAIMH, IOATBEPXKAAIONINE HAJIUYME U COCTOSHUE
yCIOBUI OKa3aHUs yCiayr B opranuzanusx, nomiexkanmx HOK, ckpuHIIOTH cTpaHuIl caiiTa OpraHu3aiuu
B CCTH, 3alIOJIHCHHBIC OITPOCHLIC JIUCTHI B 6YM21)KHOM BUJC 110 UTOraM OYHBIX MHTCPBLIO C ITOJIYYATCIIAMUA
yCIAYr W/WIM TIOATBEPXKICHHE JAaHHBIX OIPOCOB B DIIEKTPOHHOM Qopmare IpH HUCIOIb30BaHUU
MOOWJIBHOTO MPUIIOKEHUSI OTIepaTopa);

IpU UCIOJB30BAaHUU HECKOJBKUX KaHAoOB cOopa u 0000meHuss MHPOpMAalMM B 4YacTU MHEHUS
rpaxaaH - Ioiydareneil yciayr (popMHUpOBaHME UTOTOBBIX CBEIACHHMM MO KpUTEPHSIM, OCHOBAaHHBIM Ha
JAHHBIX OIPOCOB, IIEJIECO00PAa3HO OCYHIECTBISATh C Y4eTOM HH(GOpMaluu, MONYy4YeHHOM H3 BCeX
JIOCTYIHBIX HCTOYHHKOB, BKIIIOYasi MH(POPMAIIMOHHBIE CEPBUCHI JUIS TPOBEACHHUS ONPOCa, pa3paboTaHHbIC
onepaTopamus;

PE3YyIbTAaThI O606HI€HI/IFI JAaHHBIX B pa3pe3c IMOKa3aTee u KPHUTCPUCB OLICHKU;

pe3yibTaThl 0000IIEHUS TaHHBIX B pa3pe3e TePPUTOPUATIBHOM CHEU(PUKHN W/UIK pacipeaeIeHHOM
CTPYKTYphl OpraHu3alMi, MOAJEKAIIUX OLEHKe (B TOM 4YHCIE - C yYEeTOM MMEIOIIMXCS (UInaos,
TEPPUTOPUATBHO 000COOJIEHHBIX CTPYKTYPHBIX MOApa3JeNeHUH M HMHBIX OOBEKTOB, HAXOIAIIMXCS Ha
OanaHce OpraHu3aluy, MOAJEKAIIEH OLIEHKE, Ha IUIOLAJKEe KOTOPBIX OCYLIECTBISETCA OKa3aHUE YCIIyT
<8>), B pa3pe3e BUIOB/TUIIOB OpraHM3aLUN COLUANBHON cdephl (B TOM YHCIE - C Y4ETOM pa3Iuuuid
TpeOOBaHUN M aJIrOpPUTMOB pacuera IoKa3aTeled A oTpaciied COUUalnbHOM cdepbl U TpyMIl
OpraHu3alMii, 3aKpeIICHHbIX 3aKOHOJATEIbHO <9>);

<8> B cnyuae mpoBepkH 000COOIEHHBIX MOIpa3iesieHuil oprauu3anuu (GpuarasoB U mp.) pe3yabTar
MPOBEPKH TAaKOW OpraHu3anuud (QopMUpYeTcs Kak CpeiHee apu(MeTHUYecKoe MEXIy pe3ylibTaTaMHu,
MOJyYEHHBIMU TIpU TPOBEpKe Kakaoro u3 ¢uiauanos. [Ipobrembl U HelOCTAaTKHU, BBIIBIEHHBIE B XOJI€
HOK, a Taxke mpeuioskeHust 0 UX YCTPAHEHHIO YKa3bIBAIOTCS AJPECHO IO KaKIOMY 000COOIIEHHOMY
HOJpa3AeIeCHUIO.

<9> Hamnpumep, B 4HacTH pacuera mnokaszartens 2 "Bpems oxuaaHus HpenoCTaBICHUS YCIYT'H
(cpenHee BpeMs OXHAAHHUSA M CBOEBPEMEHHOCTb MPEIOCTaBICHMS YCIyru)' IO KpuTepuro 3
"KoMpopTHOCTH ycinoBHil IpeocTaBieHus ycayr" 1 opranusanuii B cepe oOpazoBaHus U KyJIbTYpHI,
a TaK)Ke B LIEJIOM pacyeTa JJaHHOTO KPUTEpHsl, KOTOPBIN Il OpraHu3aluil KyJabTypbl, OCYIECTBIISIFOIINX
CO3/1aHME, WCIOJHEHHEe, TO0Ka3 M MHTEPHpEeTalfio MPOU3BENCHUN JUTepaTyppl W HCKycCTBa HeE
UCIIOJIB3YETCS, a B LEIAX ONPEIECIECHUS WTOTOBOW OLEHKM KayecTBa [0 OpraHM3ald B LIEJIOM
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HCIIOJIB3YCTCA paCuCTHasd BEJIMYHMHA 3HAYCHUA JaHHOI'O KPUTCPHU.

KOHKPETHBIE IpOOJIeMbl M HEIOCTATKU M0 KaXJIOW OpraHusalMd B pas3pes3e IoKazaresed Hu
KPUTEPUEB OLICHKHU.

[To pemenuto 3aka3unka u ¢ ydyeroM pekomeHmanuii ObmectBenHoro coera mo HOK B cocrar
paboT omeparopa MOTYT OBITh JOMOJIHHUTEIHHO BKIIOYEHBI 3a7aud, PE3yJbTaT BBINOJHEHUS KOTOPBIX
TaKKe JO0JKEH OBITh OTPaKEH B OTUYETE, HAIIPUMeED:

IIOCTPOCHHE PEHTUHTOB OpraHW3alMi, MPOIICAIINX OLEHKY, MO CyOBEeKTY/MYHUIHIIAILHOMY
00pa30BaHMIO M B PA3JIMYHBIX pa3pe3ax (M0 BUIaM/TUIIaM OpraHU3alHid, 0 KPUTEPHUSIM, 110 TOKa3aTessIM
HOK);

colocTaBieHre (hPaKTUYECKUX W MpeJeNbHbIX 3HaueHuil nokasarenei u kputepueB HOK, B T.u. ¢
Y4ETOM CPEHUX 3HAYEHUH 10 COBOKYIHOCTH OpraHMU3alMK COLUaIbHON chephl (MEIUaHHbIE 3HAUEHUS),
MaKCUMAaJIbHBIX 3HAYEHUH 10 CyOBEKTY/MYHUIMNIAILHOMY OOpa30BaHMIO, (PAaKTUUYECKUX 3HAYEHUH 110
KaXX/10}1 OpraHu3alny COIMATBLHON Cepsl, a TaKkKe B JMHAMHUKE 110 TO/1aM/TIEprO0/IaM OIICHKH;

NPOBEJCHHE aHAIW3a KIIOYEBBIX (THIIOBBIX HIIM HauOOJice PaCHpPOCTPAHEHHBIX) HEIOCTATKOB B
IIEJIOM TI0 CyOBEKTY/MYHHIIUTIATHHOMY 00pa30BaHUIO;

HOJrOTOBKA OOIIMX BBIBOJIOB U IIPEUIOKEHUH 110 COBEPIIEHCTBOBAHUIO AEATEIbHOCTH OpraHU3aIUii
B CyObEKTE/MyHUIIMTIATILHOM 00Pa30BaHUH B COOTBETCTBYIOIIEH 00J1aCTH COIMAIIbHON CepHI;

npe3eHTalus pe3ynbTaToB cOopa u 0000meHuss uHGOpMalMU Ui TMPOBEIEHUS HE3aBUCUMOI
IKCIIEPTH3bI W JCMOHCTPAllMK PE3yJIbTATOB BBHIMIOJHEHUS padoT (OKa3aHWsS YCIYr) Ha 3aceaHHd
obOmectBenHoro cosera mo HOK.

[TpumepHasi CTpyKTypa M COAEp)KaHUE TEXHWYECKOTO 3a/JaHWsl Ha BEHIMOJHEHHE paboT (OKa3aHHe
yciayr) o c6opy 1 000011IeHN 0 HHPOPMALUY TPUBEAEHBI B TPUIOKEeHNH [ .

2.2.3. CozpaHue ycnoBuu ana nposeaeHUs He3aBMCMMOMN OLIEHKU KayecTBa

3) ®opMupoBaHME MepeyHs MoKazarene OOMMX KPUTEPHEB OLIEHKH IO 00JacTsIM COLMaIbHOU
cepsl TOCTYIHO YIOJIHOMOYEHHOMY (eiepaIbHOMY OpraHy UCHOJHHUTEIbHOMN BIaCTH Ha OPUIHUAIBHOM
caiite B pasnene "Pasmemenne nHdopmanmu o He3aBucuMon orenke" - "IlokazaTenu oOmx KpuTepue"
- "[lepeunu nokazareneit OOIMX KPUTEPUEB OLIEHKU".

[Tpu popmMupoBaHuU NEepeyHs MoKa3aTenel, XapaKTepU3yIOIINX 001ue KPUTEPUN OLICHKH, T0JIKHBI
OBITH ONpPEEIICHbI:

COOTBETCTBUE KPUTEPHEB U TOKa3aTeliel OLEHKU (BBIOMpaeTcss KpUTEPUM W3 CHUCKA, JUISl HEro
BbIOMpPAETCs MOKa3aTelb U3 CIPaBOYHHKA),

napaMeTpbl, UCIOIb3yeMble IPU pacueTe 3HaUeHus oka3artes (U3 crpaBouyHuka) <10>,

<10> Ilpu ¢opmMupoBaHUM TEpeUYHS JOMYCTUMBIX HMCTOYHUKOB HH(OpPMalUKU TpU pacyeTe
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nokazareneit u kpurepueB HOK ymomHOMOYeHHBI OpraH BJIACTH MOXET BKIIIOYUTH PE3YNIbTAThI
OIPOCOB, TOJIYYEHHBIC C HCIIOIH30BAHHEM CEPBHUCOB O(PHUIIMAIBHOTO caiiTa (4epe3 CaT, MPUIOKCHHS
rpaxaannHa uim no QR-koxy).

IpyNIbl (TUIIBL, BUBI) OpraHU3aluii, K KOTOPbIM IPUMEHSETCS TOKa3aTelb.

Csenenus o kpurepusx u nokasarensix HOK nomkHbI ObITE COXpaHEHBI, TOANMCAHBI AIEKTPOHHON
MOJIMCHIO U Pa3MELIeHbI Ha O(UIIMAIEHOM caiiTe.

4) Ilocne npoBeneHus mnpoueayp (MepONpUSTHI) MO ONPEACICHHUIO oneparopa MpeACTaBUTENb
YHoIHOMOYEHHOTO OpraHa, KOTOPbI MMeeT JOCTyn K cepBHcaM OQUIMAIbHOIO caiiTa, Gopmupyer
ceneHuss 00 omepatope B pasnene "Pa3menieHue CBeACHHMI 1O HE3aBHCHMOHN OIEHKE" MYyHKT
"Onepatopsl" - "®opmupoBanue uHbopmaruu o6 oneparope”. CBeneHus 00 omeparope AOHKHBI ObITh
COXpaHEHBI, MMOMUCAHBI SJICKTPOHHOU MOAMUCKHIO U Pa3MEILCHBI.

5) B uensix conelictBus pabote oneparopa u Ob6mectBenHoro coera no HOK ymonHomoueHHBIN
OpraH rocy/1apCTBEHHON BJIACTH, OpraH MECTHOTO CAMOYTIPaBJICHMUS:

oOecrieunBaeT HH(OPMUPOBAHUE OPraHU3ALUI B COOTBETCTBYIOLICH 00JIaCTH COLMATIBLHOM Cephl O
IUTAHOBBIX cpokax npoBeaeHus B Hux HOK,

YBEIOMJISIET PYKOBOAMTENEH OpraHu3aludii B COOTBETCTBYIOIIEH 00JIacTH COIHMAIbHON chepbl O
HEOOXOJMMOCTH pa3MEIICHUsT TNEepCOHM(PUIMPOBAHHBIX (QR-KOMOB Ui OLEHKM KadecTBa YCIOBUH
MPEIOCTABIICHUSI YCIYT KaXKJI0M KOHKPETHOH OpraHu3alueil HX NOoJydyaTelsiMU, KOTOphIe aroT
BO3MOYKHOCTB OTKPBITh CTPAHHUIy OPTaHU3AIMH HA O(QUIIHATIEHOM CaifTe JIN00 B MOOMIIHOM TIPUIIOKEHUS
"Hame muHenue" (mamee - QR-xom) Ha BBIOOp MOJIB30BATENs, B COOTBETCTBHH ¢ TpeOoBaHUAMH W
METOAMYECKUMH PEKOMEHAausIMH (fanee - PekoMeHganmum) mo pa3MenieHrio B OpraHu3anisix B cdepe
KYJIBTYpBI, OXPaHBbI 3/10pOBbsI, 00pa30BaHUs, COLUAIBHOTO 00CTYKMBAaHUA U (eepalIbHBIX YUPEIKICHUIX
MEINKO-COI[MAIbHOM AKCIEepTU3bl (Jlajiee - OpraHu3aluu), a Takke Ha o(UIMaIbHBIX calTax
opranuzaiii QR-KOZOB /A NpPOXOXKIACHUS OLEHKM KadyecTBa YCJIOBUHM MpeloCTaBiICHUS YCIyT
(npunoxenue [1);

npenctapisier VcnomHuTtento B TedeHwe S5 (mATH) pabouyMx JAHEW C  JIaThl  3aKJIIOYEHUs
roCyJapCTBEHHOTO (MYHHUIIMIIAJLHOTO) KOHTpakTa ajapeca opranuzanuii, nomnexammx HOK B
COOTBETCTBHUHM C TEXHHYECKUM 3a/laHueM, a Takke HUX (QUIHaioB (CTPYKTYPHBIX TMOJpa3AeIeHHI),
YyCJIOBHSI TOCEHIeHUs1 (B 3aBUCUMOCTH CIEUU(PUKA BUJA JEATCITHHOCTH OpTraHU3allid W OTPaCIH
couuagbHOU cdepbl, a TakkKe OJMHIEMUOIIOTUYECKOW CUTyallud B PETUOHE) U JAPYTrUe CBEACHUS,
HEO0OXOMMBIE ISl UCTIOJTHEHUSI KOHTPAKTA;

yBEJIOMJISIET PYKOBOJMTENIEH OpraHu3alMidé O HEOoOXOAMMOCTH IPEIOCTaBICHUs JOCTyNa B
MOMEILIEHUsI OpraHu3aliil 3KCHEPTHBIM TIpylnaMm orepaTopa A cOopa MHGOpMalUMU O HATUYUU U
COCTOSIHMM YCJIOBUM OKa3aHMsI YCIYI M NPOBEAECHUS ONPOCOB IOJydyaTesed ycayr (B COOTBETCTBUHU C
COIJIACOBAaHHBIM IIAHOM-TpaUKOM paboThl omeparopa, a Takke MnpeacraBuTeasiM OOIIECTBEHHOTO
cosera no HOK B pamkax nposenenust HOK;

uHpopMUpyeT yupeauTeneld opraHusanuii (s opraHuzanuii chepsl 00pa3oBaHMs, OpraHU3aIHH,
MOJIBEIOMCTBEHHBIX WMHBIM (heJiepaibHbIM OpraHaM BiacTu) o cpokax mpoeneHuss HOK, omepartope u
ycnoBusx posenennst HOK, B Tom gucie - HeoOxoaumocTu co3aanus ycinoBuid ais nposeaeHus HOK B

www.consultant.ru CrpaHuua 21 3 141
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/

Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

ITUX OpPraHU3alUsIX W MPEIOCTaBICHUS JOCTyla B IIOMEIICHHsS OpPraHU3alUH oneparopy U (Win)
obmmecTBeHHOMY coBeTy o HOK.

6) B ciyuae BO3HMKHOBEHHUS H3MEHEHUIT/OrpaHUYCHHN TMPH MPOBEACHUU paboT 1Mo cOopy u
0000meHno0 uHpopManuu (PEOpPraHU3aAINs/3aKPBITUE/PEMOHT OpraHU3aIUi, TOJUICKAIINX OICHKE;
3ampeT Ha JOCTYI B OPraHU3aIlMIo, OBEIOMCTBEHHYIO JIPYTrHMM OpraHaM BJIACTH, HO OCYIIECTBIISIFOIIUM
JCSATEIBHOCTh B COOTBETCTBYIOIICH 00JaCTH COIMAIBHON CQephbl; MOTUBUPOBAHHBIN OTKA3 B MPHUEMKE
paboT ormeparopa M pacTOPXKEHHE T'OCYIAPCTBEHHOrO (MYHHIIMIIAIBLHOIO) KOHTPAKTa Ha BBIMOJHCHHE
pabor (okazanme yciuyr) mo cOopy U 0000meHur0 uHPOpMAMU B TEKymleM TOAy U TIp.)
YIIOJTHOMOYEHHBIN OpraH TOCyIapCTBEHHON BJIACTH, OPIaH MECTHOTO CaMOYIIPABJICHHSL:

OINICpaTUBHO BHOCUT U3MCHCHHA B ICPCUCHDb opraHH3aum71, moJIC)KAIUX OLCHKEC B TCKYIIECM IOAy
(o cornacoBanmto ¢ O6mectBeHHBIM coBeToM 1o HOK), B TexHMUecKoe 3a7aHue onepaTopy (Ha Jrarme
MMPOBCACHUA 3aKYIIOUYHBIX MPOLCAYp WJIH B (bopMaTe AOIOJHUTCIBHOI'0 COTJIallICHUA B CJIydaC HAJIUYUA
yXKe JICUCTBYIOIIET0 rOCyIapCTBEHHOTO (MYHHUITUITAIBLHOTO) KOHTPAKTa B COOTBETCTBUU C TPEOOBAHUSIMU
3aKOHOJATEIBCTBA O 3aKyIKax (B ciydae H3MEHEHHUS 00beMOB padoT B npeaenax 10% oT HCXOIHBIX);

OCYIIECTBIISICT MOJATOTOBKY M HAIpaBJIEHWE B OpPTraHU3allUU 3ampocoB (110 OOpallleHUI0 omeparopa
MIpU HEOOXOAMMOCTH ) Ha MPEJOCTABICHUE TaHHBIX, HEOOXOIUMBIX OIEpPaTOPy, HA CO3JaHUE YCIOBUM IS
B3aMMOJICICTBUS C TpakJaHaMH - MOJy4aTeIsIMH YCIyT B paMKax cOOopa MHEHHUS O KauyeCTBE YCIOBHIA
OKa3aHMs yCIyT U TIp.

2.2.4. Npuemka pe3ynbTaToB padoT (ycnyr) no co6opy n o606weHuno0 nicpopmaumm

7) C uenpio obecriedyeHus MOTHOTHI M JTOCTOBEPHOCTH PE3yIbTaTOB padoT (YCIyr), BBHIMOIHIEMBIX
orepaTopoM, 3aKa3yuK BIpPaBEe 3alpallvBaTh IPOMEKYTOUHBIE PE3yJbTaThl padoT (yciayr) y omeparopa
MIPH YCIIOBUU 3aKPEIUICHUS TAaKOTO YCIOBHSI B TOCYIapCTBEHHOM KOHTPAKTE.

8) B paMkax KOHTpOJs 3a BBIIIOJIHEHHEM paboT (okazaHueM yciyr) Oneparopa 3aka3uuK BIIpaBe
HaNpaBUTh CBOMX IPE/ICTaBUTEIEH COBMECTHO C AKCHEPTHBIMH I'PYIMIAaMH Ul MOCEIIEHUs] OpraHu3alui
B COOTBETCTBUHU C MIaHOM-TpadukoM Oneparopa B KauecTBe HaOI0gaTeneH.

9) s mpenoTBpalleHus] BO3MOKHBIX PHCKOB, CBS3aHHBIX C HEIOOPOCOBECTHBIM HCHOJIHEHHEM
OIIEPaTOPOM CBOMX OOSA3aHHOCTEH, BO3MOXKHO BKJIIOUYEHHE B YCJIOBUS TOCYJapCTBEHHOTO KOHTPAaKTa
YCJIOBHS TOATAIHOTO COTJIACOBAHMs pPE3yJIbTaTOB IPOBEJNEHHUs Hpoueayp coopa u  0000IeHus
nHpopmanuu (MO KOJIMYECTBY OpPTraHM3alMi WM MO BblAaM paboT) ¢ MPOBEACHUEM IpPEIBAPUTEIBHOU
HKCHEPTHU3BI CO CTOPOHBI OOIIIECTBEHHOT'O COBETA.

10) C uenplo OLIEHKH MOJHOTHI M JIOCTOBEPHOCTH PE3YJIbTAaTOB paboT (yciyr), BBINOJIHEHHBIX
oreparopoM, 3aKa3uMK HalpaBiseT TPEACTaBICHHBIE ONEpPaTopoM OTYETHbIE MaTepuanbl B
Oo6mectBennsblii coBet no HOK asist mpoBeneHus 3KCepTU3bI.

11) IIpenmeTom sKCcepTU3BI SBISETCS COOTBETCTBUE MPEACTABICHHBIX UCIIOJHUTEIEM MaT€pUAJIOB
U JIOKyMEHTOB TpeOOBaHMSIM TEXHUYECKOTO 3aJaHUs W TOCYIapCTBEHHOTO (MYHHMIIMTIAIBHOTO)
KOHTpPAKTa:

OTCYTCTBHE KOH(DIMKTAa HHTEPECOB MEKY IKCIIEPTaMH ONIEpaTopa U OPraHU3alUsIMU, B OTHOLICHUH
koTopbix mposoautcss HOK (1o ¢aktuuyeckomMy CIUCKY 3KCIEPTOB, MPOBOAMBLIMX cOOp U 0000IIeHNe
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nH(pOpMaLIUY B KaXKIOWH OpraHU3allHH );

MOJTHOTA TPEJCTaBICHHON wuHpOpMammu - MO BceM opraHm3amnusaM, nomnexamum HOK B
COOTBETCTBUHU C [lepeuneM Ha TeKynuil TOJ U TEXHUYECKHUM 3aJaHUEM;

HATMYUE 3aM0JTHEHHBIX YEK-TUCTOB ((hOpM) MO KaXA0H OpraHU3aIHH, TTOIJICKAIICH OIICHKE;

JIOKYMEHTAIbHOE TOJITBEPKICHUE OYHOI'O TOCEIICHUs] BceX opraHuzanuii, momiexammux HOK B
cooTBeTCTBUH C [lepeuneM Ha TEKyIIUi TOJ M TEXHUYECKUM 3aJJaHUEM;

BapHaHTU(UKAIUS METOI0B cOopa nHpopManuu (MOATBEPKACHUS OUYHBIX BU3UTOB, HAOIIOJCHH B
xoJie cOopa WHQOpPMAIMK; ayIuO3aMUCU IMPOBEICHUS OINPOCOB/UHTEPBHIO; MATEPUAIOB TECTOBBIX H
KOHTPOJIbHBIX 3aKYTOK U TIp.);

HOJIHOTa M JIOCTOBEPHOCTh JOKYMEHTAJIbHOTO IMOJTBEPIKICHUS BBICTABICHHBIX OLICHOK - (OTO,
CKPHHUIOTHI, MOATBEPXIAONHe (PAaKT OCMOTpa M HAIWYME HEOOXOAUMBIX YCIOBHH OTKPBITOCTH,
KOM(OPTHOCTH H JOCTYIHOCTH, CTEHOIPAaMMbI KOHTPOJIbHBIX 3aKyIOK, CIIPaBKH IO pe3yJbTaTam
MOHHUTOPHHra OOpAIlleHUil B TOCTEBYIO KHUTY, IPUMEPBI CKPUITOB, Pa3paO0TaHHBIX U HCIIOJIb3YEMBIX B
OpraHM3alu U mp. (Jajee - JOKYMEHTAJIbHBIC CBUICTEIILCTBA); B CIIydae OTCYTCTBUS JIOKYMCHTAIbHBIX
CBHJICTENBCTB, MOATBEP)KAAONIMX (akT ocMoTpa M Hamuuue (orcyrcrBue) He meHee 80% ycnoBuid
OTKPBITOCTH, KOM(OPTHOCTH W JOCTYIMHOCTH, YKa3aHHBIX B 3allOJIHCHHBIX YeK-TUcTax ((popmax) o
KXI0i OpraHuM3alvy, MOJJIeKallel OIeHKe, padoTa MOXKET ObITh NPU3HAHA HE COOTBETCTBYIOILCH
TpeOOBAaHUAM 3aKA3UHKa,

MOJIHOTA TMPOBEJIEHUSI OINpoca IOJIydyaTeNe yCIyr B COOTBETCTBUUM C COTJIACOBAHHBIMH C
3aka3uyukoM oO0BbEMaMHM TE€HEPaJbHOM M BBIOOPOUYHON COBOKYMHOCTHM - COOTBETCTBUE TpPEeOOBaHUIM
pENpe3eHTaTUBHOCTH (00bEeM, CTPYKTypa) U TMPEeACTaBUTEIBHOCTH (NepcoHU(UKaUs, 00bEKTUBHOCTD,
OTCYTCTBHE "HaKpyTKHU'") BHIOOPKU;

Haimuue He MeHee 20% BBIOOPOYHOM COBOKYNMHOCTH, IMpOUIEAIIEH OMpOC C HCIOJIb30BaHUEM
CepBHUCOB OQUIMAIBHOIO CaiiTa W MPWJIOKEHUs Olleparopa M TpaxJaHuWHA (TpeOOBaHHE MOXKET ObITh
CHIDKEHO B CJy4ae HACTYIJIEHHS OOCTOSTENBCTB HENPEOJOJUMON CUJIbI, B TOM uuciie c00s paboThl
CEPBUCOB OPUITMATHLHOTO caiiTa).

12) B caydae ecnu 1O pe3ylbTaTaM TaKOW SKCIEPTH3bl YCTAHOBJIICHBI OTCIbHBIC HApYIICHHS
TpeOOBaHUI KOHTpPAKTa, HE MNPENATCTBYIOIIME INPUEMKE BHIIOJHEHHOW paOoThl (OKa3aHHOW YCIyru),
HcnomHuTeNno HanpasisieTcsl MOTUBUPOBAaHHOE 3aKIOYEHHE C YKA3aHHEM BBISIBICHHBIX HEIOCTATKOB U
MpeIOKEHUH 00 UX YCTPAaHEHUHU € YKa3aHUEM CPOKa UX YCTPaHEHHS.

13) TpeGoBanue 0 HEOOXOAMMOCTH M TOPSJKE MPOBEIACHUS SKCIEPTU3bl BKIIOYAETCS B pasfel
rocy/1apcTBeHHOIro KoHTpakTa "llopsaok cnraun v mpueMku pador".

14) B cnyuae mpuHATHA 3aKa3yMKOM pELICHHs IO pe3ysbTaTaMm 3KcrepTusbl OOIecTBEeHHOTo
copeta mo HOK o0 HEcCOOTBETCTBMM NPEICTABICHHBIX MATEpUAJIOB M PACTOPKEHUM KOHTpaKTa C
OIIEpPaTOPOM BBINOJIIHEHUE padoT (0Ka3aHMUe yCiIyr) o coopy u 06o0meHnto nupopmanuu B pamkax HOK
MOXET OBITh peanu3oBaHo HemocpeAcTBeHHO OOmiecTBeHHBIM coBeToM 1Mo HOK 06e3 mpuBneueHus
oreparopa.
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15) Ecnu veBosmoxHo npoeraeHne HOK OOmiecTBEHHBIM COBETOM WIJIM IOBTOPHOE IPOBEICHHE
3aKyMOYHOM MpoleAyphl B TeKylleM roay, pekoMmenayercss nepenoc HOK B oTHomeHuu 3THX
OpraHu3allvii Ha CIEAYIOIMI rojl B paMKax IIAaHOBOT'O TpexJieTHEro nepuoja nposenenuss HOK.

16) Ilo 3aBepiienun padboT no coopy u 0606meHuo napopmaruu B pamkax HOK u nmpuemku padot
oreparopa YIOJHOMOUYEHHBIH oOpraH obecreuuBaeT B3aumojeiictBue ¢ OOLIECTBEHHBIM COBETOM IIO
HOK, xoTopplii NIpPOBOAUT HEMOCPEICTBEHHYIO OLEHKY KauyecTBa YCJIOBMM OKa3aHHUd YCIyr B
OpraHu3alMsIX COLMANBbHOMN cepsl ¢ yueToM HH(pOpMAIMHU, IIPEICTABICHHOMN onepatopoM, U GopMupyer
3aKIII04YeHue, coaepxamiee pe3yabrarel HOK, BbIsiBIeHHbBIE TPOOIEMBI M HEJOCTATKH M TPEATIOKEHHS 110
UX YCTPaHEHHUIO.

2.3. Ucnonb3oBaHue pesynbtatoB HOK
2.3.1. NoaBeneHne utoroB u pasmelleHme pesynobtatoB HOK Ha canTte bus.gov.ru

1) OdopmileHHOE TIPOTOKOJILHOE pellicHHe, TpeacTaBieHHoe OomecTBeHHbIM coBeToM 1o HOK B
YHOJIHOMO‘-ICHHI)II;'I opraH BJIAaCTH, ABJIACTCA OCHOBAHHUCM JIS MPHUHATHUA peIHeHI/Iﬁ " IPUHATUIO MEP IO
MOBBIIICHUIO KAayecTBA YCIOBHUH OKa3aHHWs YCIyr B OpPraHM3alusAX M Pa3BUTHIO COOTBETCTBYIOIICH
o0acTu conuanbHOM chephl B peTHOHE/MYHUITUTIAIEHOM 00pa30BaHUU.

2) VYNOJIHOMOYEHHOE JOJDKHOCTHOE JIMIO OpraHa BIJIACTH, OTBETCTBEHHOE 3a pa3MelLIeHHE
uHpopmanuu o pesynpratax HOK, pasmeniaer pe3yapTaTel IpOBEICHUST HE3aBUCUMOM OIICHKH KayeCTBa
OpraHu3alMsIMHM COLUAILHOIO OOCIYKMBaHHs Ha OPULIMAIBHOM caiiTe, a Takke Ha O(QUIMATIBLHOM caiTe
opraHa BiacTH B ceTu MHTepHerT.

3) Buecenne undopmammu o pesynpratax HOK ocymectBisercs B paszpene "CBeneHus o
pe3yibTaTaX HE3aBHCHUMBIX OICHOK KadecTBa OKa3aHWs YCIyr OpraHU3alisMH W TPEIJIOKEHHIX 00
yAy4lIEeHUH KadecTBa WX  JICATEIbHOCTH, TMPEACTABICHHBIX OOIIECTBEHHBIMH COBETaMU B
YIOJHOMOYEHHBIN opran" - "®opmupoBanue cBegeHuit o pesyapratax HOK".

4) ITpu pa3menieHny HHGOPMALIUU Ha O(PULIHAIEHOM caiiTe CBEIEHUSI MOTYT OBITh IPEACTaBICHBI:
110 COBOKYITHOCTH OpraHU3aIuil:

"Cpeanee MHTETpalibHOE 3HAYEHHE MO COBOKYMHOCTH OOIIMX KPUTEPHEB B YacTH TMOKa3aTeleH,
XapaKTEPUIYIOIIUX OOIINEe KPUTEPHUH OIEHKH "

o KOHKpCTHOﬁ OpraHu3alnuu:

"NHTerpanbHOe 3HAYEHHE IO COBOKYNMHOCTH OOIIMX KPUTEPUEB B YaCTU IOKa3aTeleH,
XapaKTepU3yoIuX 00I1e KPUTEPHH OLIEHKH".

5) Tlonydyennnle or OOGmectBeHHoro coBeta no HOK pesynbraThl HE3aBUCHMOM OIEHKH U
MPEIJIOKEHUS 110 YIYUIIEHUIO JEATEIbHOCTH HAIPABIIAIOTCS PYKOBOAMTENSM OpraHu3auui, B
OTHOIIEHUU KOTOpbIX Oblna mposeneHa HOK B Tekymiem roay, /sl MOATOTOBKH IUJIAHOB OpraHU3alMi
COILIMAJIBHOTO OOCTY)KMBAaHUS MO YCTPAHEHHUIO HEJIOCTATKOB, BBISBIEHHBIX B XO0JI€ HE3aBUCUMOM OIIEHKH
KauecTBa. [loAroTOB/IEHHbIE MJIaHBI COTJIACOBBIBAIOTCS C YIMOJHOMOYEHHBIM OPraHOM BJIACTH/OPraHOM
MECTHOI'O CaMOYIIPABIICHHUS.
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6) WUndopmamus o paccmorperuu pesynbratoB HOK m 1umaHel Mo ycTpaHEHHWIO BBISBICHHBIX
HE/IOCTaTKOB Pa3MEUIAOTCSd  YMOJIHOMOYEHHBIM OpraHoM BJacTd Ha oO(UIMAIbHOM calTe B
COOTBETCTBYIOIIMX TMojpa3ienax paszgena "dopMUpoOBaHUE CBEICHHM O pe3yjibTaTax HE3aBUCHUMOU
OLIEHKH" B TeueHue 5 pabouux JAHEN 1ocie YTBEpKIEHUS IUIaHa.

7) Ilnan pa3memniaercsi HAa KOHKPETHBIA IJIaHOBBIA repuona (1 KaJleHmapHBIM roja, CISAyIOMund 3a
rogom nposenenust HOK, nmu6o Ha Gosee AmuTenbHbIN CpoK, HO He Ooiee 3 neT).

8) Ilpm pasmemenun wuHoOpmManu Ha O(UIMATHLHOM CalWTe CBEIEHUS JOJDKHBI OBITh
IIPE/ICTaBJIECHBIL:

10 COBOKYITHOCTH oOpraHu3anuii - Ha Bkimajgke "OOmas wHpopmarusa" (yka3bIBaeTCs CBOJIHAS
uHpopManus O pe3yiabTaTax pPacCMOTPECHHSI PE3yJbTaTOB, OCHOBHBIC BBISBICHHBIC MPOOJIEMBI,
XapakTepHble Al OONBIIMHCTBA OpraHu3anuii B cyobekTe Poccuiickoit denepannu/MyHUIUTATEHOM
o0pa3oBaHMH);

0 KOHKPETHOM opraHu3aiuu - Ha Bkiajake "B paspese opranuzanuid" (yKasbIBalOTCS JUIS KaKIOM
opranuzanuu "Pe3ynbTatel paccMOTpeHUs pe3yJbTaTOB HE3aBUCUMOMW OlleHKH opraHu3anuu" u "llmans
0 YJIYYILIEHUIO KauyecTBa padOThl Opranu3zanun").

[Tocne 3amoyHEHHs] TEKCTOBBIX IMOJIEH 00s3aTEIBHO JIOJDKHBI OBITH MPUKPEIUICHBI  (HaiIbI,
CoJiep>KaIlfe COOTBETCTBYIONIYIO HH(popManuio. Bee 1oKyMeHTHI, 3arpyxaemble Ha OPUIIMATBHBIA CAlT,
JOJDKHBI CONIEpKaTh (PaMUIIMIO, UMS, OTYECTBO YTBEPIKIAIOIIET0/COTIACYIOIIETro JODKHOCTHOTO JIUIIA,
CKaH TOJIMTUCH, a TAK)KE PEKBU3UTHI IPUHATHS (aTy, HOMED).

2.3.2. OpraHusaumsi KOHTPOSIAA 3a NPOBeAEHMEM U UCMNOSIb30BaHUEM pe3yfibTaToB
HOK

9) K ocaoBHbIM popmam koHTposi B cucteme HOK oTHOCsATCS:
MOHUTOPUHT TTPOBEICHUSI M KCTIONB30BaHus pe3ynbraroB HOK, Britouaromnmii:

aHamu3  (QOpPMHUPOBAHUS HOPMATHBHOM W  OpPraHM3allMOHHOW HMH(PaACTPYKTyphl —CHCTEMBI
HE3aBHCHMOM OLIEHKH KauecTBa Ha (heiepabHOM, pETHOHAIbHOM M MYHHUIIUIIAIbHOM YPOBHSIX;

aHaJU3 MPOBECHHs HE3aBUCUMOM OLIEHKH KauyecTBa B COOTBETCTBHM C MOPSAIAKOM M MPOILETypaMH,
ycTaHoBJIeHHbIMU DeniepalibHbIM 3aKOHOM OT 5 1ekalpst 2017 r. N 392-03;

aHaJu3 MOJHOTHI U JocTtoBepHOCTH MH(popMaru o HOK, pa3Meniaemoii Ha opumaabHOM caiite, B
T.4. IPEJICTABICHMSI CBEIEHUHN O JOJPKHOCTHBIX JIMIAX, pa3MellieHne HH(OPMaIlMU O BBHIIIOJHEHUH MJIaHOB
yCTpaHEHUs BBISIBJICHHBIX HEJIOCTATKOB;

aHaiu3 JaHHbIX 0 pe3yapTaTtax HOK;
aHaJI3 TOCEIIEeHUH rpax/1aHaMH O(QHUIIMATBHOTO CaliTa U MX OT3bIBOB, MOMYJISPU3ALIUH CalTa;

KOHTpPOJIb BBINOJHEHUs pEIIeHU, NpUHATBHIX Mo pe3ynbraraM HOK m 3akpensieHHbIX B IUTaHax
MEPOIPUATHUM 10 YCTPAaHEHMIO BBIABICHHBIX HEJAOCTAaTKOB (IMHAMHUYECKHM -  €KEMECSYHO,
©KEKBapTaJbHO, MO MOJYTOJUSM, PE3YJbTUPYIOLIIUMH - MO HMTOraM IUIAHOBOTO IE€pPHOJa) Ha OCHOBE
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MPUCIAHHBIX OTYETOB OpraHu3aluii, uHbopManuu, pa3MelleHHOW Ha oQUUUaIbHOM cailTe u/uiau
BBEIOOPOYHBIX KOHTPOJBHBIX BBIC3/I0B HEMOCPEACTBEHHO B OPTaHU3AIINN:

Ha YPOBHE OpraHHU3aluii COUaIbHON Chepsbl;
Ha YPOBHE MYHHIIMTIAILHBIX 00pPa30BaHMIA,
Ha YPOBHE YIOJIHOMOYEHHOI'O OpraHa Biactu cyonsekra Poccuiickoii @enepanuu;

MMPOBCACHUC YIOJHOMOYCHHBIM OpPraHOM KOHTPOJA W MOHHUTOPHUHIA OT3BIBOB TIpaXxJaH O
JCATCIIBHOCTH OpFaHHSaHHﬁ, PasMCIICHHBIX Ha O(bI/II_II/IaJ'IBHOM caﬁTe;

KOHTpPOJIb cO cTopoHbl O6mecTBeHHOTo coBeta mo HOK - Ha ocHOBE pe3yabTHUPYIOIIETO aHAIM3a
BBITIOJTHEHUS TUJIAHOB MEPONPUATUN MyTEeM 3aclylIMBaHHUS PYKOBOJUTENCH YUpPEKIECHUH U B XOe
BbIE3HBIX 3aCEIaHUN.

10) CBenenus o ¢opMax M MEPUOJUYHOCTH KOHTPOJS 32 BBHIMOJIHEHHEM IUIAHOB IO YCTPAHEHHUIO
BBISIBJICHHBIX HEJIOCTATKOB BHOCSITCSI B COOTBETCTBYIOIIUI pa3ieln Ha odunnaapHoM caiite ("PazMenieHue
CBEJICHMIA 110 HE3aBUCHUMOM olleHKe" BbIOpaTh MyHKT "[LaHbl M0 yCTpaHEHHIO HEAOCTATKOB) C YKa3aHUEM
HOPMATHBHOTO TIPAaBOBOTO aKTa YIOJHOMOYEHHOT'O OpraHa BIACTH/MECTHOTO CaMOYIpaBIICHUS, B
COOTBETCTBUH C KOTOPBIM OCYIIECTBIISIETCA 3TOT KOHTPOIb. YKa3anHblil HITA nomkeH ObITh MpUKpEIieH
OTIENBbHBIM (haliIOM B COOTBETCTBYIOIIEM paszenie odumuansHoro caira ("o0aBUTh HOPMATHUBHBIN
MPaBOBOM akT").

11) Pe3ynbTarhl BHIIOJHEHUSI MEPONPUATUH 110 IJIaHAM OpraHU3alUi BHOCATCS YIOJIHOMOYEHHBIM
JOJDKHOCTHBIM JIMIIOM OpraHa BJIAaCTH/MECTHOTO CaMOYMpAaBJIECHUS Ha OQUUMANBHBIM caiT o Mepe UX
pealin3alyy U IpeJICTaBICHNs COOTBETCTBYIOIIEH HH(OPMALIUK OT OpraHU3alUu.

PaGora mo BHeCeHHIO I/IHq)OpMaI_II/II/I B CHCTCMY 3aBCpIIacTCA IIOCJIC HY6JII/IK3LII/II/I CBEIICHUIN O
pcairsanumn BCEX MGpOHpHHTHﬁ, BKJIFOUCHHBIX B ITJIaH.

12) Pesynbratel HOK B yacTH oljeHKHM KauyecTBa YCJIOBUH OKa3aHHs YCIYI U pe3yJbTaTUBHOCTU
paboThl 1O YCTPAaHEHWMIO BBISBICHHBIX HEJOCTATKOB MHCIIOJIB3YIOTCA MpU OLEHKE 3(P(PEKTUBHOCTH
NESTEIHOCTH

pyKoBOJUTENEH oOpraHu3aluil couuaabHOW cdepbl (M3MEHEHHE CTPYKTYpbl THUIOBOH (HOpMBI
TPYAOBOTO JOrOBOpa C PYKOBOAMTEIEM TOCYAAPCTBEHHOIO (MYHUIMMAIBHOIO) YUPEXAECHUS B YacTU
yudera pe3ysIbTaTOB HE3aBHCUMOM OIIEHKH KauyecTBa OKa3aHUs YCIIYTI OpraHHU3alMsIMH COLMAIbHOU chepsl
U BBINOJHEHHUS [IJIAHOB YCTPAHEHUS HEIOCTATKOB);

PYKOBOJIMTENEH OPraHOB MECTHOTO camoyrpaBieHus <1 1>;

<11> Pesynpratel HOK, cogxepxamue [MOCTUTHYTBIE 3HA4eHUs MOKa3aTeled Uil OLEHKHU
3G HEKTUBHOCTH JEATEIBHOCTH OPraHOB MECTHOT'O CaMOYIIPaBJIEHUs, pa3MEIaloTCs B FOCY1apCTBEHHOM
aBTOMATHU3HPOBaHHOW MHGOPMAIIMOHHOM cucTeMe "YTpaBieHue" gasu.gov.ru.

pYKOBO)IHTeHeﬁ YIIOJITHOMOYCHHBIX OPraHoOB HUCIIOJIHUTEILHOMN BJIaCTH,
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BBICIIMX JIOJDKHOCTHBIX JIMI] CYOBbeKTOB Poccutickort @enepammm <12>.

<12> o 2022 r. - B paMKax ImyOJUYHOTO OTYETA O pe3yJbTaTax HE3aBUCHMOM OIIEHKH KadecTBa
okazaHusi ycayr, ¢ 2023 r. - B CTPYKTYpe €XKEroAHOro OT4YeTa O pe3yjibTaTax JesATEIbHOCTH BBICIIETO
HCIIOTHUTENIBHOTO opraHa cyobekta Poccuiickoit ®@enepanmu. B wmHbopmanmio o pesynbratax HOK
BKIJIFOUaeTcsi MHMopManus o0 YUPESKICHUSX, YIPEIUTEIIMUA KOTOPBIX SBISETCS CyOBheKT Poccuiickoii
®denepanny 1 MyHULIUIIATbHBIE 00pa30BaHMs COOTBETCTBYIOIIEro cyobekTa Poccuiickoit denepanuu.

13) Cenenust 00 OpraHu3aly KOHTPOJIS 32 BBIIOJIHEHHEM PEIICHUH, MPUHATHIX O pe3yiIbTaTaM
HE3aBUCHMOH OILIGHKH KayecTBa, MOTYT OBITh pa3MelieHbl Ha opUIMaIbHOM caiite B pasznene "MHas
uHdopmanmsa 1o Bonpocam nposeaenuss HOK" - ykaspiBaeTcs nHpopmMamnms o0 opraHu3any KOHTPOJIS
3a BBIITOJIHEHHEM peIIeHUi: (GOpPMBI U CPOKH KOHTPOJIS, @ TAaKXKe JODKHOCTHOE JIMIO, OTBETCTBEHHOE 32
oOecrieueHre KOHTPOJIS 3a BBIIOJHEHUEM YKa3aHHBIX PEIICHHH.

lll. Mopspok paboTbl No c6opy M 0606LEeHUIO0
MHcopmauum onepaTopom

3.1. KapgpoBoe obecneyeHue BbINONIHEHUA paboT (OKa3aHusA ycnyr) onepaTopom

1) Omneparop A0mKeH 00eCneYUTh JOCTATOYHOE KOJIMYECTBO CIELHUAIUCTOB (9KCIEPTOB),
OCYILECTBIISIOLIMX TOCEIIEHUE OpraHu3aluii, B OTHOLIEHUH KOTOPBIX 3aruianupoBaHo nposenenue HOK,
JUIL TOrO 4TOOBI BBIMOJHUTH PabOThl (OKa3aTh YCIIYTH), NPEIyCMOTPEHHbIE TEXHUYECKUM 3aJJaHUEM B
MOJTHOM 00bEME M B YCTAaHOBIICHHBIH CPOK.

2) B wnensx ocymectBieHusi cOopa undopmanuu B pamkax HOK s odHoro mocemieHus
OpraHu3alyii U MPOBEACHHS aHaW3a O(QUIMAIIBHBIX CAaWTOB OpraHu3aiuii B cetu MHTEepHET orepaTop
dbopMupyet sKkcriepTHbIe Tpynnbl. [Ipu hopMupoBaHUM SKCHEPTHBIX TPYMM JAOKHBI OBITH 00€CTICYCHBI
TpeOOBaHUsI K HE3aBUCUMOCTH W KOMIETEHTHOCTH MPHUBJICKAEMBIX CHEIUATUCTOB (M0 KBaTU(UKAIUN U
omnbITy paboTsl). CIIUCOUHBIN COCTaB AKCIEPTHHIX TPYII (HE MEHee 2 YellOBeK) Mo KaxJA0H OpraHu3aIluH,
nomiexamieii HOK B cOOTBETCTBUM ¢ TEXHHUYECKUM 3aJlaHUEM, JOJDKEH OBITh MPEJCTABJICH B COCTaBE
OTYETHOM JOKYMEHTALIMH.

3) [nst nosbliieHUs] 0OOBEKTUBHOCTH OLIEHKH BO3MOKHO BKJIFOUEHHE B COCTaB 3KCIEPTHBIX T'PYII
OOIIIeCTBEHHbIX HaOmojaTenel - mnpeacTaBuTeNel OOIIECTBEHHBIX OpraHU3alvii, OpraHu3auui,
CO3/IaHHBIX B IIEJIAX 3aLUTHI [PaB U HMHTEPECOB Ipax/JaH, OOLIECTBEHHBIX OOBEAMHEHUN HWHBAIUIOB,
OOIIIECTBEHHBIX OpraHU3allMil BETEpaHOB, INpejcTaBuTened OOIEpPOCCHIHCKOro HapOAHOTrO (pOoHTa, a
TaKke mpeacTaBuTenel obmecTBeHHbIX coBeToB o HOK mpu opranuzanusx couuanbHOW cdepsl,
BOJIOHTEPOB, O00JaJalOIIUX COOTBETCTBYIOLIMM OIBITOM M HMEIOMIUX CHENHaIbHYI0 MOJATOTOBKY IO
BOIPOCaM 00ecIedeHUs JOCTYITHOCTH OOBEKTOB U YCIIYT AJIsl HHBAJIU/IOB.

4) DkcriepThl, yyacTBYIOIIME B MpoBeAeHUU cOopa u 0000menus uHdopmamun B pamkax HOK,
HECYT OTBETCTBEHHOCTh 3a COOIIOJEHHE OpraHU3allMOHHBIX U MPABOBBIX HOPM NPOBEAEHUS MPOLEAYPHI
OLIEHKH, a TaK)Ke HepasrialieHue nHhopMalmy, ojydeHHol B Xxoje cOopa HHGOpMAalUU U MPOBEJCHUS
OIIPOCOB.

5) I'paduk mnocemeHuss opraHuzauuii QGopMmupyercs ¢ yderoM (AKTHUYECKOH YHCICHHOCTH
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HKCIEPTOB Yy ONEpaTopa M KOJIWYECTBA PECHOHJEHTOB, C KOTOPHIMU JIOJDKHO OBITH NPOBEJEHO OYHOE
UHTEPBBIO.

3.2. OpraHM3auMOHHO-MeToANYeCKMe OCHOBbI BbINOJIHEHUSA paboT (OKasaHusA ycnyr)
no c6opy n o606weHn0 nHhopmauum onepatopom B pamkax HOK

3.2.1. O6bwme BoOMpoCbl OpraHM3auuM U BbINONIHEHUS paboT (okaszaHus ycnyr) no
c6opy n o606wWweHn0 nHhopmauum B pamkax HOK

1) Ilepen yyacTmeMm B KOHKYPCHBIX TPOIEAYypax OpraHU3aIus, MPETCHIYIOMIAs Ha BBITOJHCHUE
pabot mo cbopy u 0606menuto mHpopmaimu B pamkax HOK (moTeHmumanpHBIA omepatrop), U3ydaeT
HOPMAaTUBHYIO 0a3y, JHOKYMEHTBHI, PEriiaMEHTUPYIOIIUE IOBEJICHHEC HE3aBHUCHMOW OIICHKM KadecTBa B
cyowsekte Poccuiickoit ®deaepannn (MyHUITUTIATFHOM 00pa3oBaHuM), (OPMHUPYET MOHMMaHHE OObeMa
HEO0OXOIMMBIX paboT (yCcIIyr) U 00BhEM 3aTpaT Ha WX BBIMOJIHEHHE C IEIBI0 000CHOBAHHS KOHKYPEHTHOM
IIEHbl KOHTPAKTa M OLEHKU TOTOBHOCTH BBINOJHECHHUS TUIAHUPYEMOTo 00beMa paboT B COOTBETCTBHH C
TpeOOBaHUAMH 3aKazyHKa.

2) Tlocne 3akitouYeHHs] TOCYAAPCTBEHHOTO (MYHUIIMIIAIBHOIO) KOHTPAKTa OIEPaTOp HANpaBiseT
321Ka3qI/IKy 3arpocCsl Ha MPCAOCTABICHUC HCO6XOILI/IMI)IX JAaHHBIX, IMOJIYYCHHEC KOTOPBIX HCAOCTYIIHO B
OTKPBITOM WH(pOPMAIMOHHOM IPOCTPAHCTBE, a TAKXKE OCYIICCTBIISICT ONEPATUBHOE B3aUMOJICHCTBHE C
3aKa3urMKOM B TEYCHHE BCETO IMPOIIECcca BBHIMOIHEHUST PaboT (OKa3aHUs YCIYT), COTJIACOBBIBAET paboune
JOKYMEHTBI M MaT€pPHAJIbI, €CIIH 3TO MPEIYCMOTPEHO TOCYIAPCTBEHHBIM (MYHUIIUITAIBHBIM) KOHTPAKTOM
U TCXHUYCCKUM 3a1aHUCM.

3) Onepatop mpoBOAUT 00y4eHHE (MHCTPYKTUPOBAHKE) SKCIEPTOB, KOTOPhIE OYAYT y4acTBOBATh B
BBITTOJIHEHUH PaOOT MO KOHTPAKTY, MO OOIIMM MPHHIIMIIAM U TIOAX0/IaM B peanu3anuu padbot, o0bemMaM u
CpOKaM HX MPOBEACHHUS C YYETOM CIEeUU(PUKU OTpaciu couuanibHOW cdepbl, B KOTOPOH MPOBOAUTCS
HOK, u cocraBa opranusainuii B COOTBETCTBUU C TEXHUYECKUM 33/1aHUEM.

4) Tlocne 3akiarO4eHUs KOHTPAaKTa C 3aKa3uMKOM U TPOBEACHHS YIOJHOMOYEHHBIM OpPraHOM
MEPONPUATHH 1O MPENOCTABICHUIO JOocTyna K OQUUIUAIbHOMY CalTy oONepaTop MPOXOAUT
ayTeHTU(UKALMIO Ha caiiTe, ocie yero oH Oyaet aBTopu3oBaH B CUCTEME U MOJYUYHT JIOCTYIl B JIMYHBIH
kabuHeT. OnepaTop MOXeT aBTopu3oBaTbes B CrucreMe uepe3 nopran ['ocyciyr.

5) VuerHas 3amuch PYKOBOAWTENS OpraHM3allMM-OlepaTopa CO3/aeTCsl aBTOMATUYECKH Ha
OCHOBaHUM JIaHHBIX, MOJIY4YEHHBIX U3 EnuHON cuctemsl uaeHTH(UKAIMKU U ayTeHTHUKauuu (naiee -
ECHA). PykoBoauTenb OpraHu3allil MOXeT B pasfene "AJMUHUCTpUpOBaHMe" 100aBUTh WU
OTpPEIaKTHUPOBaTh MH(OPMALIMIO O COTPYAHHMKAX OpraHu3allMM olnepaTopa. PykoBoauTenb MOKET
IIPOBOJAUTH MOHUTOPHUHT ACSITEIBHOCTH COTPYIHUKOB U nipoBeacHuss HOK.

6) Kaxnpiii mpeacraButenb omneparopa (YHOJIHOMOYEHHBIA CIEIHAIMCT OMEpaTtopa), KOTOPBIHA
MIPUHUMAET yYacTHe B OICHKE, TOJDKEH ObITh BBENIEH M 3apETHCTPUPOBAH B CHCTEME C MCIIOIH30BAaHHEM
COOTBETCTBYIONIETO (PYHKIIMOHAA OPHUITHATHHOTO CaifTa.

7) YnonnomoueHHsli crenumanuct Oneparopa HOK Moxer ckagath MOOMIBHOE MPUIIOKEHHE
"Omnepartop" depe3 QR-xox wmm rumnepccruiky. [locne ckaumBanmsi TpeOyercs aBTopusamnus B ECHUA.
YIOJHOMOYEHHBIN CIENUANNCT BUAUT NEPEYHU U OpPraHU3allM{, KOTOPHIE MOAJEXKAT OLEHKe. Taxxke
JOCTYIIHBI OpraHu3aluHy, I1ie orcyrcTByeT uHTepHeT (Pasnen "Odnaitn").
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8) OnepaTop IpH NPEJOCTABIEHUH €My COOTBETCTBYIOLIMX IpaB MOXKeT (GopmupoBath [lepeunn
opranusanuii, nognexamux HOK B Tekyiiem rogy, B COOTBETCTBYIOUIEM pasjene. B pasaene nmeercs
(GYHKLIMOHAT IPOCMOTpa CIIUCKOB MepeuHeil opranu3anuii 1 GopMUPOBAHUS HOBBIX NepeyHel. JleicTBus
oreparopa 1Mo (pOpPMHUPOBAHUIO MEPEUYHSI MOTYT KOPPEKTHPOBATHCS IMPEICTABUTEIEM YIIOTHOMOYEHHOTO
opraHa (3aKa3uuka) IIyTeM BO3BpALLEHUs Ha 10pabOTKYy.

9) Onepatop pa3pabarbiBaeT miaH-TpaduK MOCEHMIEHUSI OPraHU3aluid B COOTBETCTBUH C TIEPEUHEM,
SIBJISIFOLITUMCSI TIPUJIO’KEHUEM K TEXHHYECKOMY 3aJIaHHIO, M HAIIPABJISIET €r0 Ha COTJIacOBaHUE 3aKa3uuKy B
Cpok He mo3maHee deM 3a 10 paboumx AHEW MO JaThl MEPBOTO MOCCHICHUS, I O3HAKOMIICHUS U
nHopmupoBanuss O6mecteHHoro coera mo HOK o matax mocemieHus KaxaoW opraHusanuu. JlaTel
MOCEIIEHUS] KOHKPETHBIX OPTaHMU3AIMid MOTYT OBITH COTJIACOBAHBI C UX PYKOBOAMTEIsAMU. Jlomyckaercs
KOPPEKTUPOBKA IIaHa-TpadrKa ¢ yBEJOMIICHHEM 3aKa3unKa B CPOKHM HE TIO3HEE YeM 3a 5 pabounx JHer
70 naThl (PAaKTUYECKOTO MOCEIIEHUSI OpPTraHU3allii B CBSI3M C OOCTOSITENILCTBAMHU HEMPEOIOTUMON CHIIBI
(moroiHbIE YCIOBUS, SMUAEMHOIOTHYECKAs CUTYAIHs U TIp. ).

10) Coop uH(pOpMaIUK 0 KauyeCTBE YCIOBHI OKa3aHHs yCIYT OpraHU3alUsSIMHU COIUATBHON CQephl
NPOBOAMUTCS  ONEPaTOpOM OYHO B TPUCYTCTBUM PYKOBOAWTENS OpraHM3alUM WIM  JIMIA,
YIIOJIHOMOYEHHOTO Ha 3TO PYKOBOAUTEIIEM.

Omneparop oOecredrBaeT BbI€3J HKCIEPTOB st cOopa M 0000meHrs MHPOpMAIUU O KadyecTBe
YCJIOBUI OKa3aHHUsl YCIYI B OpraHU3AlMSIX B COOTBETCTBHMU C MEPEUYHEM OpraHU3alMii, B OTHOIICHUU
KOTOpBIX 3arianupoBano nposereHrne HOK B Tekyiem rony u TEXHUUECKUM 3a/1aHUEM.

11) IIpu pabore c odunmansHbIM caiitoMm B mnepuox mposeaeHuss HOK  ymomHomodeHHbIC
CIELUAINCTHl OIepaTopa 3aloJIHAIT KOHTPOJbHBIE JIMCTHl IO KaXJIOW OpraHu3allid B pasjese
"IIpoBennenue He3aBucuMou oneHku". Kaxaplii KOHTPOJBHBIA JIMCT JOKEH IPOXOIUTh CHCTEMY
CTaTycOB OT 3alOJHEHHs 10 yTBepkaeHus. Ilpomenypa 3amoiHEHUs KOHTPOJBHBIX JIMCTOB TaKXkKe
J0CTyNHA B MoOuisHOM npuiioxenuu "Onepatopa" HOK.

12) YHOIHOMOYEHHBIM CHEeNHaINCTaM OIepaTopa JOCTYIHO 3alOJHEHUE aHKET Ipa)</iaH B Cilydae
MIPOBEJICHUSI OYHOTO OMpoca KaK B IPUJIOKEHUH, TaK U Ha OPUIIMATILHOM CaiTe.

13) VYnomHomoueHHsl cnenuanuct onepatopa HOK 3amonHseT KOHTPOJBHBIE JHCTHI MyTEeM
3allOJIHEHUS OINPOCHOTO JIUCTa IO KPUTEpUSM M OCYIIECTBIEHHUS (oTorpapupoBaHus OOBEKTOB,
MIOATBEPXKJAIOIINX HAJIWYUE U COCTOSHHME aHAIM3MPYEMbIX WHAMKATOPOB M IapaMeTpOB IOKa3zaTeseu
HOK. Ilpu 3amonHeHuu BcexX MapamMeTpOB IO BCEM KPUTEPHUSIM 3alOJHEHHE KOHTPOJIBHOIO JIMCTa
3aBepiaeTcs cMeHoil cratyca. [locne npoBoauTcs paboTa ¢ aHKETaMu TpaKIaH.

14) Ilpu 3aBepuieHNH pabOThI C KOHTPOJIBHBIM JIMCTOM U 3alIOJTHEHUEM HYKHOTI'O KOJMYECTBA aHKET
OLIEHKa OXKUJAeT OTIpaBKU Ha yTBepkaeHue. Korja Bce olleHKH coOpaHbl, GOPMUPYIOTCS PE3yIbTATHI
HOK. Bnecennble paHHble oToOpaxatrorcss B JInuHoM kaOuHeTe VYTNOJIHOMOYEHHOTO OpraHa B
KOJIM4YeCTBEHHBIX pe3ynbrarax HOK.

15) Meroandeckue TpeOOBaHUS BBIOTHEHUS pa0dO0T (OKa3aHUs YCIyT) ONEPaTopoM Oa3UpyrOTCs HA
YCTaHOBJICHHOM TOpsiike cOopa wuHGpopMamuu ¢ ydetoMm TpeboBaHuii EnuHoro mopsinka pacuera
MOKa3arese, XapaKTepU3YIOIIUX OOIIMe KPUTEPHUHM OIICHKH KadecTBa YCIOBHH OKa3aHWS YCIIyT
opranm3aiusiMi B cdepe KyabTyphl, OXpaHbl 3I0POBbs, 00pa30BaHUsl, COLMATBLHOTO OOCIYKUBAHUS H
benepanbHBIMU YUPEKICHUSIMU MEAUKO-COIIMAIbHOM 3KCIIEPTU3bI, YTBEPKIEHHBIM MTpUKa3oM MuHTpyna
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Poccuu ot 31 mas 2018 1. N 344n (nanee - Equnbiii mopsaok pacuera mokasaTesieid He3aBUCUMOW OIIEHKH
Ka4yecTBa):

o napamMeTpam u HHAWKaTOpaM HOKaSaTeHeﬁ, noajiexKalum OLICHKE Ha OCHOBC
HCIMOCPCACTBCHHOT'O Ha6JHO,[[€HI/ISI " MOCCHICHUA OpraHu3allii, - B YaCTHU COCTaBa H o0beMa JaHHBIX,
HeO6XOI[I/IMBIX IJi1 OLCHKH, IIpaBUJI arp€rupoBaHus KW HHTEPIIPETALUN I/IH(l)OpMaI_II/II/I 10 KaXIAOMY
IMOKa3aTcJiro, pacucTa 0aJUIOB 10 MOKAa3aTEIsAM U KPUTCPUAM OLCHKH,

[0 COIIMOJOTHYECKHM I[I0Ka3aTeiasiM - B YacTU E€AMHBIX TpeOOBaHUIl K IMPOBENCHUIO OMPOCOB
rpaxkaaH-moy4yaresei yciuyr no oobemMy BbIOOpKH, 4aCTOTe, KaHaiaM cOopa TaHHBIX.

16) ComocTaBUMOCTH M JIOCTOBEPHOCTh PE3YJIBTAaTOB cOOpa W 0000meHus HHPOPMAIMH OT
Pa3IMYHBIX OMEpPaTOPOB, B Pa3HbIC TOJbI MPOBEACHUS OICHKH, B PA3UYHBIX OOJACTSIX COIHAILHON
cdepsl o0ecrieunBacT UCTIOIb30BAHUE!

eAMHBIX WHCTPYMEHTOB s cOopa mHpopmammu ((HopMbl/ONCHOYHBIC JWCTHI JIsS 3allOTHCHUS,
AHKEeTBI/OMPOCHUKHU, IPUIIOKEHUE OTNlepaTopa, MOOUIILHOE MPHUIIOKEeHUE TpaknanuHa "Hare muenue");

€MHBIX TPaBUJ arperupoBaHusi HH(GOPMALMU, IOJYYEHHOM M3 pa3IMYHbIX MCTOYHHUKOB (C
ounmanpHOro caita, yepe3 OYHBIC ONPOChl M HMHbIE CIIOCOOBI aHKETUPOBaHMS (B T.4. OHJIAH Ha
o(unmanbHOM caiiTe opraHa BIaCTH WJIM OPTaHU3aINK B ceTH VHTepHeT).

17) Coop u ob6oOmmenne MHGOPMAIIUU OCYIIECTBISIETCS C YYETOM PACIHpPENIeIeHHONH CTPYKTYpPbI
OpraHM3alii, MOJICKANUX OICHKEe, B TOM YHCIE C YyYETOM HMCIOIUXCS Yy HUX (QUINAJIOB,
TEPPUTOPUATBHO 00OCOOJICHHBIX CTPYKTYPHBIX IMOAPA3JCICHUA M HWHBIX OOBEKTOB, HAXOISAIIMXCS Ha
OayaHce TakoW OpraHM3aIUH, Ha TUIOIIAJAKE KOTOPBIX OCYHIECTBIISIETCS OKa3aHHUe YCIyT (Janee - 00BEeKTHI
OpraHU3aIVH ).

AHaIM3 HAIMYUS U COCTOSHUS YCIOBUH OKa3aHWs YCIYT MPOBOJTUTCS DKCIEPTAMHU IO KaXJIOMy
OOBEKTY OpraHHu3aliid C aJpPECHbIM OIMKHCAHHWEM BBISIBICHHBIX HEJIOCTaTKOB. MToromas olieHKa
(dbopmupyeTcs B IIETIOM 110 OpraHU3aliy KaK cpenHee apu(METHIECKOe 10 BceM ee oObekTaM. B ciydae
€CIIM UMEET MECTO 3HAYUTENbHBIN qucOananc pacrpeneieH s peaqTu3yeMblX YCIyr U (UIH) mofyyaTenen
YCIyT MEXIy 00BEKTaMH, JJOMyCTUMO HCIIOJIb30BaHME MpHU pacueTe uroroBoi oreHkn mo HOK BecoBbix
KOO(G(GUIIMEHTOB sl 3HAUEHUH MO0 KakAOMy OOBEKTy (Hampumep, OTHOIICHHE KOJIUYeCTBa
oOyvaroruxcsi B (uiuane K OOIMIEeMy KOJHWYECTBY OOYYArOIIMXCS B OpraHU3allid C y4e€TOM BCEX
¢unnanos).

18) Ilpu OTCYTCTBMM B OpraHu3allliy COLMAIbHOM cdepbl MoyydyaTened YCIyr - HHBAJIUJOB
11eJ1ec000pa3Ho MPEeTyCMOTPETh BKIIOYEHHE B COCTAB YYACTHUKOB OLIEHKM BHEUIHMX SKCHEPTOB - JIMIL,
OTHOCSIIIMXCS K KAaTeropuud MHBAIWIOB, mpexacraBurene OOmectBeHHoro coera 1no HOK,
OOIIIECTBEHHBIX OpraHU3allMii WHBAIMIOB, CIELUAINCTOB, HUMEIOIIUX CHENHATIbHYIO0 MOATOTOBKY IO
BOIIpocaM oOecriedeHus! JOCTYITHOCTH OOBEKTOB M YCIYT JUIsi MHBAIHMIOB, BOJIOHTEPOB JJISl MOIY4YECHUS
BCECTOPOHHEN OIIEHKU 10 KpUTEpHIO "J[0CTYyTHOCTD yCIIyT AJ11 MHBAIUIOB" .

[Topsimox cOopa aHHBIX, MPUMEPHBIE (HOPMBI TOKYMEHTOB (POpM, OLIEHOYHBIX JIMCTOB) U MpaBUiIa
arperupoBaHus HHPOPMALIUH, TOJTYYSHHON U3 pa3IMYHBIX HCTOYHHUKOB, PUBEIEHBI B puiioxkeHuu E.

3.2.2. DopmupoBaHue BbIOOPKU U paboTa c rpaxaaHamMmu - nony4vyatensamMmu ycnyr
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19) O6muii 06beM BBIOOPKH TMOTyYaTeNIed yCIIyT, MHEHHE KOTOPBIX O Ka4eCTBE YCIOBUN OKa3aHMs
YCIyT TOJDKHO OBbITH npoaHanu3upoBaHo B pamMkax HOK, dopmupyercs ¢ yuerom tpeGoBanuit Metoauku
BBISIBJICHUSI M OOOOILEHUS MHEHHUs IpaxkJaH, BKIIOYas TpeOOBaHUS K (POPMUPOBAHHIO BBIOOPOUYHOM
COBOKYITHOCTH PECIOHAEHTOB <13>, u ycraHaBnuBaercs B pazMepe 40% OT KoiaudecTBa IoJydaTesen
yCIyT B OpraHM3alMU B TEYEHUE KaJEeHIApHOIo roja, npeamecrsyomero rogy nposeaenus HOK, Ho He
6omnee 600 yemoBeK OT Kaxa0W opraHu3anuu couuanbHoi chepsl. IIpu pacuere u popmupoBaHUH
BbIOOPKH HEOOXOIMMO YUUTHIBATh IPUHLUIIBI Pa3yMHOH 11€7€CO00Pa3HOCTH U IOCTaTOYHOCTH:

<13> IIpuka3z Muntpyna Poccun ot 30.10.2018 N 6751 "OO0 yTBep)aeHUN METOIUKH BBISBICHUS
1 0000IIeHUS MHCHHSI TPAXKIAH O KAYECTBE YCIIOBUI OKa3aHUs yCIyT OpraHU3alusIMe B chepe KyIbTyphl,
OXpaHbl 3JI0pOBbs, 00pa30BaHUS, COLMAILHOTO OOCIYy)XHUBaHUS M (elepalbHbIMU YUPEKICHUIMU
MEJIUKO-COITUATIBHOM SKCIIEPTU3HI".

00BbeM TeHepalIbHOW COBOKYITHOCTH MOXKET OBITh YMEHBIIEH B LIEISIX pacdyera BHIOOPKH C y4eTOM
cieuu(UKH OTIENIbHBIX KaTeropuil mojydaTesiell yCiayr, HMEIOIIMX OrpaHWYEeHHbIE BO3MOKHOCTH
CaMOCTOSITENIbHO BbIpa)kaTh CBOE MHEHHUE: AeTh 110 10 ner <14>, rpakgaHe ¢ HapyILIEHUSIMU MEHTAIbHOIO
3/I0pOBbsI, MPU3HAHHBIE HeAeecrocOOHBIMU. [IpM HEOOXOIUMOCTH CIHUCOK MOXKET OBITh PACIIMPEH IO
COIJIACOBAHUIO C YIOJIHOMOYEHHBIM OpPraHoOM BJacTU (OPraHOM MECTHOTO CaMOYIIPaBJICHMS) -
3aKa3zunuKoMm;

<14> Cr. 12 KonBennuu o mpaBax peOcHka. PeOeHOK mMeeT mpaBo CBOOOIHO BBIPAKAaTh CBOHM
B3TJISBI IO BCEM BOIIPOCAM, 3aTParduBalONIUM €ro/ee WHTEPECHl, MPUYeM B3TJIsIaM peOCHKA yIesieTCs
J0JDKHOE BHUMAaHKE B COOTBETCTBHH C BO3PACTOM M 3PEIIOCTHIO PEOCHKA.

Cr. 57 Cewmeitnoro konekca Poccuiickoit ®enepauuu. [IpaBo pebeHka BbIpa)kaTh CBOE MHEHHE.
"Vyer MHeHUS peOeHKa, JOCTUTILEr0 BO3pacTa JAECATH JIeT, 00s13aTeNIeH, 3a UCKIIOUEHUEM CITy4aeB, KOraa
3TO MPOTUBOPEUUT €ro nHTEpecam".

B YCJIOBUSX IOBBIIIEHHOW 3MUJIEMHUOJOTUYECKONW OMAacHOCTH 00bEM BBIOOPOUHOM COBOKYIHOCTHU
PECIIOH/IEHTOB, OIPALIMBAEMBIX B OYHOH (popme, MOKeT ObITh CHIKEH 110 10%);

BO3MOXXHO YCTaHOBJIEHHE 00beMa BBHIOOPKHM B COOTBETCTBUHU C PEKOMEHAAUMSIMH (heaepaabHOro
YIIOJIHOMOYEHHOIO OpraHa BJAacTH B COOTBETCTBYIOLIEH 0ONacTH couMaibHOM cdepbl B Ciydasx
MIPOBEJICHUS] HE3aBUCHUMOM OLIEHKHM B OpraHU3alUsiX, PACIONOXKEHHBIX B MaJIOUMCIEHHBIX HACEIEHHBIX
MYHKTaX U T.II.

B cinyyae ecnu o0beM BBIOOPOYHOM COBOKYIMHOCTH OTJIMYAETCS OT YCTAHOBJICHHBIX TpPeOOBaHUI
Tu00 TEXHHYECKUM 3aJlaHHeM MPEAyCMOTPEHAa BO3MOXXHOCTh €€ KOPPEeKTUPOBKU (yTOYHEHHS),
OTIePaTOPOM JOJKHO OBITh TIOJITOTOBIIEHO OOOCHOBAHHME CHIKEHHS 00heMa BHIOOPOYHOW COBOKYITHOCTH
PECIIOHAEHTOB, COTNIACOBAHHOE C 3aKa3UHUKOM.

20) IlpoBeneHue ompocoB MOKHO Oa3UpOBAaTHCS Ha MPUHIUIAX MPO3PAYHOCTH, OTKPBITOCTH
uHpopmanut o HOK u KOHOUAEHIMATPHOCTH W aHOHMMHOCTH HWH(GOpMAlMH, IpeICTaBICHHON
rpakJaHaMH - OJy4aTeIsIMH YCIIYT.
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21) IIpu B3aMMOJEWUCTBUM C IpaXIaHAMH - IOJy4YaTeNIIMH YCIYT MPEACTaBUTENN ONEpaTopa WM
Oo6mectBenHoro cosera 1o HOK momxHbI TponH()OPMUPOBATH TPaXKAaHWHA O BO3MOXKHOCTH BBIPA3UTh
CBOE MHEHHE C UCIIOJIb30BaHNEM PA3TMYHBIX HHCTPYMEHTOB:

C MCIOJIH30BAaHUEM aHKETHI Ha O(DUIIMATHHOM CaiiTe;

C HCIIOJIb30BAHUEM CEPBUCOB O(PHUIMAIBHOTO CaliTa MOOWIJIBHOTO NMPWJIOKEHHS Ul T'pakAaHUHA
"Hame maenue" u mobusbpHOTO npriiokenus "Oneparopa';

Ha o(ULIMaTIBLHOM CaliTe OpraHu3aluu couruaabHoU cepsbl B ceTh MHTepHET, B OTHOIIIEHUH KOTOPOi
MIPOBOJIUTCS HE3ABUCHUMasl OLIEHKA KaYeCTBa;

Ha OQUUMATIBHOM caiiTe enepaabHOro opraHa HUCIOJIHUTEIbHON BJIACTH, OpraHa UCIIOJIHUTEIIbHON
BiacTu cyowrekra Poccuiickoit denepanuu, oprana MECTHOTO caMOyIpaBiieHus: B ceTh VIHTepHeT;

Ha CHEelMaIM3UMPOBAHHOM caiiTe/cepBUce I NMPOBEJCHMS OIpoca, pa3pabOTaHHOM OIEpaTOpOM
(npu HAJIMYKH);

B paMKax OYHOI'O MHTCPBbIO C IIPCACTABUTCIICM OIICpaTOpa UJIN O6H_IGCTBGHHOI‘O cosera mo HOK.

22) Ilpu B3aMMONEUCTBUU C TPaxJAaHAMH - TOJYyYaTEIsIMU YCIYT TMPEACTABUTENH OMeparopa Wiu
Ob6mectBenHoro coeta Mo HOK nomkHBl MOTUBHPOBATH TpaXkJIaHWHA K BBIPAXKEHUIO CBOETO MHEHHUS U
I/IH(l)OpMI/IpOBaTL O BO3MOXHOCTH IOBJIMATH U JIMYHO MHUIHUUPOBATH IO3UTHBHBIC USMCHCHUSA B KAaUCCTBC
yCIOBUM OKa3aHUS YCIYT.

23) Ilpu mpoBeneHun paboT (OKa3aHWM YCIyT) 1Mo cOopy W 00oOmeHHI0 HHpOpMaIH B paMKax
HOK omneparop nomkeH yuuThiBaTh HEOOXOIUMOCTh obecriedeHusi oxBata He MeHee 20% BBIOOPOUYHOIA
COBOKYITHOCTH TOJIy4aTeeil yciayr ¢ MCHOJb30BAHUEM CEPBUCOB O(UIIMATIBHOTO caiiTa, B TOM YHUCIE
MIOCPE/ICTBOM:

NpUBJICYEHHUs] BHUMaHUs U obecrneueHus: nocryna depe3 QR-kox k aHkeTe, pa3MelIEHHOW Ha
ounmansHOM caiire;

4yepe3 cepBUCH O(UIMATIBHOTO caiiTa MOOMIIBHOE MPUJIOKEHUE s rpakanannHa "Hamre maeHue" u
MoOumibHOE Mpuioxenue "Onepatopa";

OYHOTI'O BSaHMOﬂeﬁCTBHﬂ HpeI[CTaBI/ITeJIeﬁ oreparopa € rpaxxaaHaMy 1 JUHAMHUYCCKOI'0 3aIll0JTHCHHUA
OIIPOCHOTI'O JIUCTAa B (I)opMaTe HWHTCPBLIO C UCITIOJIBb30BAHUEM ITPUIIOKCHUA OII€paTopa.

3.2.3. NMNoaroToBKa U caava oTyeTa oneparopa

24) TloarotoBka OTYeTa, OTPAKAIOIIETO pe3yldbTaThl  MPOBEACHHOW  pPabOTBHI  MOXKET
MpeyCMaTpyuBaTh IOATAIHYIO CAAa4dy C NPEJOCTABICHHEM IPOMEXYTOUHBIX BAapUAHTOB IO 3alpocy
3aKa3uMKa.

25) Ilo uroram c6opa u 0000IeHNsT HHHOPMAIH, OTpa)xaroueil 00BEKTUBHBIE XaPaKTEPUCTUKH
KadecTBa YCJIOBUH OKa3aHWs YCIYI W MHEHHE TPaXKIaH - TOJydaTeliell yCiIyr, (pOpMHPYETCs OTYEeT
oreparopa O pe3yJibTaTax BBITOJHEHHBIX pa0OT (OKa3aHHBIX YCIYT).
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26) OtyeT onepaTopa JOJDKEH COIEePKaTh:

NEPBUYHBIC JAHHBIC II0 IIOKA3aTCIAM HOK B cooTBeTcTBHH C E,[[I/IHBIM MOpsAAKOM pacucTa
rokasarelieli He3aBUCHMOM OLICHKH Ka4€CTBa,

uH(popMaIrio 0 GpakTUIeCKoM 00beMe BHIOOPOYHOW COBOKYITHOCTH TPAXKIAH - TOJydaTeNIed yCIyrT,
NPHUHSBIIMX y4acTHE B OIEHKE YJIOBJICTBOPEHHOCTH KAayeCTBOM YCJIOBHH OKaszaHUs yciyr (B paspese
METOJIOB ¥ KaHAJIOB cOOpa MHEHUS TPakJiaH), ¢ 000CHOBAHUEM;

JOKYMEHTaJbHbIE  CBHUJETENIbCTBA,  MOATBEPXKIAIOIIME  JOCTOBEPHOCTh  IPEJCTABICHHOM
uHpopmanuu (¢poTo-/BuaecoMaTepranbl U3 OpPTraHU3aAIMM, IOATBEPXKAAIONINE HAJIUYME U COCTOSHUE
YCIOBUM OKa3zaHus yciayr B opranmsauusx, nomiexamux HOK (B Tom umcie copmupoBaHHBIE C
MCTOJIB30BAaHUEM CEPBHCOB MOOMIBLHOTO mpuiioxeHus "Omneparopa'), 3amoiHeHHbIE OMPOCHBIE JTUCTHI B
OyMa)XHOM BHJI€ 10 UTOI'aM OYHBIX HMHTEPBBIO C MOJYy4YaTEeNIIMU YCIyT), MH(OpMaIHs O KOJIUYECTBE
BBIE3/IOB B OpraHU3allid, NOMMEHHBI CIHCOK 3KCHEPTOB C YKa3aHMEM JIOJDKHOCTH M CTaryca,
IIPOBOJUBIINX cOOp MH(OPMAIIMK HEMOCPEICTBEHHO B KaX/101 OpraHu3aluy, MojajesKalei olueHKe;

pe3yabTaThl 0000IICHNS JAHHBIX B pa3pese MoKa3aTesei i KPUTEPHEB OLICHKU:

pe3ynbTaThl 0000IIEHUST NaHHBIX 00 WH(pOpPMAIMKM, pPa3MEIICHHON Ha OQUIMANBHBIX cailTax
opranmu3anuii B cetu aTepHET M1 HH)OPMAIIMOHHBIX CTEHIaX B UX MIOMEIICHUSX;

CBCACHMUA 00 YAOBJICTBOPCHHOCTHU I'paAKAAaH Ka4CCTBOM YCJIOBI/Iﬁ OKa3zaHUusd yCIIYT;

3HAUEHUS MO KaXJOMy II0KAa3aTeNio, XapaKTepU3YIOIIeMy OO0Ilne KPUTEPUU OLEHKH KauecTBa
YCJIOBU OKa3aHMs YCIIYT NOCTABLUIMKAMM COLMAIBHBIX YCIYT (B 6ayuiax), pacCUUTaHHbIE B COOTBETCTBUU
¢ EnunpiM nopsikoM pacyeTa rokasaresieil He3aBUCUMON OLIEHKH KauecTBa;

pe3yibTaThl 0000IIEHUs TaHHBIX B pa3pe3e TepPUTOPUATIBHOMN CHEU(PUKHN W/UIN pacipeaeIeHHOM
CTPYKTYpbl OpraHu3alMi, MOAJEKAIIUX OLEHKe (B TOM YHCIE - C y4eTOM MMEIOIIUXCS (PUIMAJIOB,
TEPPUTOPUATBHO 00OO0COOJIEHHBIX CTPYKTYPHBIX MOApA3JeNeHUH W HHBIX OOBEKTOB, HAXOASIIMXCS Ha
OanaHce OpraHM3allyy, MOUIEKAIIECH OLIEHKE, Ha IUIOIIAJKe KOTOPBIX OCYIIECTBISETCS OKa3aHUE YCIIYyT),
B paspe3e BUAOB/TUIOB OpraHM3alMil cOLMaIbHOM cdepbl (B TOM 4YHCIE - C YYETOM pa3Iuduid
TpeOOBaHUN M aJIrOpUTMOB pacuera IoKazaTesled s oTpacield couuaabHOW cdepsl M TIpynn
OpraHu3alMii, 3aKpPeIICHHbIX 3aKOHOJATENbHO <15>);

<15> Hanpumep, B yacTu pacuera nokaszarens 2 "BpeMs oxuzaHus NpeNOCTABICHUS YCIyTH
(cpeanee BpeMs OXHAAHUS M CBOEBPEMEHHOCTb MPEAOCTaBICHMSI YCIyru)" 1O KPUTEPUIO
"Kom@opTHOCTb yCIIOBHI MpeaocTaBaeHus yciyr" ajs opranuzainuii B cdepe o0pa3oBaHus U KyJIbTypHl,
a TaKk)Ke B I[EJIOM pacyeTa JJaHHOTO KPUTEpHsl, KOTOPBIN JIJIsl OpraHu3aluil KyJabTypbl, OCYIIECTBIISIOMINX
CO3/IaHHE, MWCIIOJIHEHUE, II0Ka3 M HWHTEPIPETALMIO IPOU3BENECHUM JIMUTEpaTypbl U MCKYCCTBa, HE
UCIIONIb3YETCsl, a B LEISAX ONpPENEeNeHHUs WTOTOBOM OIEHKM KayecTBa [0 OpraHM3alld B 1IEJIOM
UCIOJIb3YETCS pacyeTHasl BEIMUYMHA 3HAYEHUS TaHHOTO KPUTEPHSL.

KOHKPCETHBIC HCAOCTATKU 110 Kaxgoi OopraHu3anunu.
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B cooTtBercTBHU C Tpe6OBaHI/IHMI/I TCXHUYCCKOI'O 3alaHuA B OTYCT MOTI'YT OBITH JOIIOJIHUTECIIBHO
BKJIFOUYCHBI:

PEUTHHIM OpraHu3alui, MPOLIEANINX OIEHKY, MO0 CyOBbeKTY/MYHUIIMIIAILHOMY OOpa30BaHHUIO U B
pa3IMYHBIX pa3pe3ax (1o BUIaM/THIIAM OpraHu3alui, o KpuTepusM, o nokasarensim HOK);

comocTaBlicHHe (PaKTUYECKUX W MpeebHbIX 3HaueHui moka3areneit u kpurepueB HOK, B T.4. ¢
Y4eTOM CPEIHUX 3HAYCHHI TI0 COBOKYITHOCTH OpPTaHM3AIMi COManbHOU chephl (MEIUaHHbIC 3HAUCHUS),
MaKCHMaJbHBIX 3HAUEHUH MO CYOBEKTY/MyHUIMNAILHOMY OOpa3oBaHMIO, (PAKTUUECKHX 3HAUYEHUU IO
KQKJOW OpraHu3allii COMMAILHOM CEPHI, a TAK)KEe CPABHUTEIBHBIN aHAINU3 PE3yIbTaTOB TEKYIIETO TOAa
C pe3y/ibTaTaMy HE3aBHUCHMOM OIIEHKH KadecTBa 3a mocienHue 2 rojaa (B pa3pese KaxIoro KpuTepus u
MOKa3aresjeil OICHKH HE3aBHUCHMON OIEHKH KadecTBa) C (DOPMYIHPOBAHUEM BBIBOJOB O MPHUYMHAX
MOBBILICHUS WJIM CHIDKEHUS PE3yIbTaTOB;

AQHAIN3 KIIIOYEBBIX (TUIIOBBIX WM HamOOJee pacIpOCTPAaHEHHBIX) HEJOCTATKOB B LIEJIOM IIO
CyOBEeKTY/MYHUITUNIAIIBHOMY 00pa30BaHUIO;

06HII/I€ BbBIBOZIbI W TMPCAJIOKCHHUA 110 COBCPIICHCTBOBAHUIO JCATCIBHOCTHU opraHmauHﬁ B
Cy@bCKTG/M}’HI/IL{I/IHaHBHOM O6paSOBaHI/II/I B COOTBGTCTBYIOH_Ieﬁ obnactu COHH&J’IBHOﬁ C(i)epbl;

npe3eHTAMs Pe3ylbTaToB cOopa W 0000meHNsT WHPOPMAIUU I TPOBEIACHUS HE3aBUCUMOM
OKCHEPTU3bl W JIEMOHCTpAIMHM PE3YyJIbTaTOB BBHIMOJHEHUS paboT (OKa3aHWs YCIyr) Ha 3acelaHuu
obmiectBenHoro copera mo HOK.

27) Ilpu ¢GopMynIupoBaHMU BBISBICHHBIX HEJIOCTATKOB HEOOXOJMMO PYKOBOICTBOBATHCS
uHpopmanueii u3 ¢opm cOopa HaHHBIX, H30erarb oOmMX (pa3 M HCIOIB30BAaTh MAaKCHMAJIBHO
KOHKpETHBIE (POPMYIHPOBKH, XapaKTepH3ylolmue (HaKTHUECKOE COCTOSHUE YCIOBHH OKa3aHUS YCIYyT B
OpTaHU3aIK KaK OCHOBY JIJIsl TIOATOTOBKY MIPEUIOKEHUH U PEKOMEH/IAINI 110 YCTPAHEHHIO BBISIBJICHHBIX
HE/I0CTATKOB M COBEPIIEHCTBOBAHUIO YCIOBUI OKa3aHUs YCIyT B OpraHU3aI1H.

28) Tlo 3aBepiienuu nporeayp coopa u 06o0ieHrs nHhopmaIuu onepaTop He mo3aHee yem 3a 10
pabounx AHEW A0 MCTEUEHHUS YCTAHOBIEHHOTO CpPOKa MHCIIOJHEHHUS 00s3aTeNbCTB, MPEAYCMOTPEHHBIX
KOHTPAKTOM, TIPEJOCTaBIseT B  ajgpec 3aka3uynka HWHPOPMAIMOHHO-aHATUTUYCCKUI  OTYET,
MOATOTOBJICHHBIN B COOTBETCTBUH C YCTAHOBIEHHBIMU B TOCY/IapCTBEHHOM (MYHHUIIUIIATHLHOM) KOHTPAKTE
TpeOOBaHUSAMHU, /711 TOBEEHUS SKCIIEPTHOM OLICHKHU.

29) Ha stame mpoBefeHUs] PUEMOYHOM 3kcnepTussl Oneparop JOKEH ObITh FOTOB 00OCHOBATH
IIPE/ICTaBICHHbIE IaHHbIE C TOYKU 3PEHUS:

pEenpe3eHTaTUBHOCTH BBIOOPKH (00BEM, CTPYKTYpA);
MIPEJICTaBUTEILHOCTH BBIOOPKHU (TIepCOHU(UKAIMS, 00bEKTUBHOCTh, OTCYTCTBUE "HAKPYTKHU");

BapHaHTU(PHUKAIIUN METO0B cOopa nHbopMaIuu (OATBEPKISHUS OYHBIX BU3UTOB, HAOIIOICHUI B
xone cOopa wHGOpMAIMK; ayJUO3aMMCH TPOBEACHHS OINPOCOB/MHTEPBBIO; MAaTEPUATIOB TECTOBBIX W
KOHTPOJIbHBIX 3aKYIIOK U TIp.).

30) B cmywae ecnum mo WUTOTaM SKCIEPTH3bl OTYETHBIE MaTepHallbl MpPHU3HAHBI TPEOYIOIIUMHU
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nopabotku, Omneparop 00s3aH YCTpaHUTH BBISIBICHHBIE HEIOCTATKM U IPEACTaBUTh JOpaOOTaHHBIE
MaTepuaibl B CPOK, YKa3aHHBIM 3aKa3uuKOM.

IV. JesTenbHOCTbL 06LWecTBeHHbIX coBeToB No HOK

4.1. OpraHumsauma wm npoBeaeHue paboT no cbopy, o0606LWeEeHU U aHanusy
nHdopmauum B pamkax HOK

1) B coorBercTBUUM ¢ monoxkeHusmMu PeneparbHOTO 3akoHa oT 5 aekadps 2017 r. N 392-03
OomecrBennbie coBeThl 10 HOK GopMupyloT mpeanoxeHus mo COIEpKaHHI0 TEXHUYECKOTO 3aJaHUs
JUISL OTIEpaTopa, KOTOPBINA OCYIIECTBIIIET COOp M 0000IIeHe HHpOpMAIHK 0 Ka4eCTBE YCIOBUN OKa3aHUS
YCIyr ¥ MPUHUMAET YYacTHE B PACCMOTPEHHH IMPOEKTOB TOKYMEHTAIlMM O 3aKylKax padoT, YCIyr, a
TaKXKe MPOEKTOB rOCYIapCTBEHHBIX (MYHHIIMIIATBHBIX ) KOHTPAKTOB, 3aKJIF0YAEMbIX C OIIEPATOPOM.

2) B pamkax ocyIlecTBlIeHHsI HE3aBUCUMOU oOlleHKH KadecTBa OOmectBeHHbIH coBeT mo HOK
MOXET WHUIIMHPOBATH BHIOOPOYHOE WIIM CIUIONIHOE TOcCemieHue opranusanuii, nomnexamux HOK, B
pamMKax HE3aBUCHMOI OLIEHKM KadecTBa W/UIU KOHTpOJsi pabOThl omepaTopa C y4eTOM €ero IulaHa-
rpaduka rMmoceneHnii opraHu3ainii, MPeayCMOTPEHHBIX TEXHUUYECKUM 3a/IaHUEM.

3) IIporpamMma nocemieHni oOpraHu3annii, MOJISKAIUX HE3aBUCUMOM OIIEHKE KauecTBa (BKIIIOYAsS
npu HeoOxonumocTu rpaduk u cocraB npencrasureneii OOmecrseHHoro copeta no HOK mo kaxnoit
IIOCEIIaeMON OpraHu3alum), 3aKperIsieTcs NpoTokoioM 3aceqanus Ob6mecrsenHoro cosera no HOK npu
OpraHe rocylapCTBEHHOW BJIACTH WJIM OpPTaHe MECTHOTO camoyrpasiieHus. OpraHu3amnus U IpoBeIeHUE
OYHBIX TIOCEUIEHUH opranuzauuil mnpexacraButensiMu  OOIIECTBEHHOIO COBETa MPOBOJUTCA HA
OOIIECTBEHHBIX HayajlaXx Oe3 MPHBICUYCHUS IOMOJHUTEIHHOTO (MHAHCHPOBAHUS PabOT 1Mo cOopy H
0000menuto nHpopmaruu B pamkax HOK.

4) Pa6ora 1o coopy u 06061menuto nHpopmaruu B pamkax HOK mosxer ObITh IpOBE/IeHA B IOJTHOM
o0beme HemocpeacTBeHHO OOIIECTBEHHBIM COBETOM B paMKaxX IIOJIHOMOYUH TIO TPOBEICHUIO
HE3aBHUCHUMOM OIIEHKHM KayecTBa JMOO C TPHUBJICUCHHEM HE3aBHCHUMBIX JKCIEPTOB - MPEACTABUTEICH
OOIIECTBEHHBIX OpPTaHW3allUi, OpraHU3aIuii, CO3IaHHBIX B IENSAX 3alIUTHI MIPaB U WHTEPECOB Tpa)IaH,
OOIIECTBEHHBIX OOBCIUHCHUI WHBAIUIOB, OOIECTBEHHBIX OpPraHW3aIldii BETEPAHOB, IMPEICTABUTEICH
O61epoccuiickoro HapogHOTo (PpoHTa, a TakKe MpeacTaBuTenei odecTBeHHbIX coBeToB Mo HOK mpu
OpraHu3alMsIX COLHMAIBHOW cQepbl, O00JaJalomuX COOTBETCTBYIONIUM OMBITOM M HMEOIINX
CHENHaTbHYIO MOJArOTOBKY 10 BOIIPOCcaM 00€CIeYeH s TIOCTYITHOCTH OOBEKTOB M YCIIYT JUIsl UHBAUIOB, B
CIIEYIOIIUX CIy4asx:

NpU TIPUHATHU 3aKJIFOYEHUS O HECOOTBETCTBUU TMPEACTABICHHBIX MATEPUAIOB M PACTOPKEHHUH
KOHTPAKTa C OMEPaTOPOM,

MIpU HE3HAYUTEIBHOM KOJIMYECTBE OpraHM3aliii, BKIOYEHHBIX B MEPEUYEHb IJIs TOBEACHUS OLICHKU
B TEKYIIIEM TOJTY.

5) Ilo 3aBepmieHun paboT omeparopa 1o cOopy u o6o6menuto uHpopmamuu B pamkax HOK
OOm1ecTBEHHBIN COBET MPOBOAMT JKCIIEPTU3Y MPEICTABICHHBIX OTYETHBIX MATEPHAJOB HA MPEAMET WX
MIOJTHOTHI U 10CTOBepHOCTH. COOTBETCTBYIOIIHME MMOJHOMOUYUSI PeKOMEHAyeTcsl 3akpenuTh B Ilonoxenuun
00 OOmectBeHHoM cosete 1o HOK.
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6) [Ipu BbISBICHMM HECOOTBETCTBHI TPEOOBAHUSAM TEXHUYECKOIO 3aJaHUS M TOCYJapCTBEHHOI'O
(mynununanbHoro)  kontpakta OOmectBenHbli  coBer mno HOK  BmpaBe  pekomMeHIOBaTh
YIOJTHOMOYEHHOMY OpraHy TrOCYJapCTBEHHON BIACTH/MECTHOTO CaMOYIpaBleHUs - 3aKa3uuky
HaIpaBUTh orniepaTopy TpeboBaHue o0 JOPadOTKE OTYETA.

7) OcHOBaHUAMH JUIS OTKJIOHEHUS oTyeTa Orneparopa MOTYT OBITh:

HE/IOCTaTOYHOCTh, OTCYTCTBHE WJIM HEJOCTOBEPHOCTh (OTO-/BHICOMATEPUAIIOB M  HMHBIX
JOKYMEHTAJIbHBIX CBUJAETENIBCTB, IMOATBEP)KIAIOIINX IPEICTABICHHBIE PpEe3yJbTaThl IO KaXIOMY
[IOKA3aTelI0 HE3aBUCUMOU OLICHKH Ka4eCTBa,;

pacXoXJeHUEe pe3ylIbTaTOB BHIOOPOUYHBIX O0OCIENOBAaHUI OpraHM3aLui, NOJUIEKAIIUX OLEHKE,
npoBeeHHBIX 00mecTBeHHbIM coBeToM 10 HOK, ¢ pesynbraTamu, npeacraBieHHsiMA OnepaTopom;

HAJIMYKME 3aMCUaHMIA TI0 pacyeTaM M BBIBOJAM IO YPOBHIO JIOCTHIKCHHUS TOKa3aTeliel He3aBUCUMOMN
OIICHM Ka4eCTBa Ha OCHOBE IMPE/ICTABICHHBIX JAHHBIX (MCKaXKEHUE CYIIECTBYIOIIMX aJITOPUTMOB pacyera
MOKa3aTelei );

OTCYTCTBHE OIMCAHUS KOHKPETHBIX 3aMEYaHUW W HEJOCTATKOB B OPraHU3AIMSX, BHISIBICHHBIX B
xoJie pabot mo cbopy u obobmenuro uHpopmanuu B pamkax HOK (ucnomsiyrorcs obuiue ¢passl, 6e3
KOHKPETH3aI[u1, HEOOXOIMMOH JIJIS TNTAHUPOBAHUS U pPeaTi3aIlii Mep 110 UX YCTPAHEHUIO).

8) Ilpyu HEBO3MOXKHOCTH YCTpaHEHUS BBISBICHHBIX HEJOCTATKOB OOIECTBEHHBIN COBET TOTOBHUT U
YTBEPIKAACT MPOTOKOJBHBIM PEIICHHEM 3aKIIOYCHHE O HECOOTBETCTBUHU MPEICTABICHHBIX MAaTEPHAJIOB
TpeOOBaHUSAM TEXHMYECKOTO 3aJaHusi, COJepKallee PEKOMEHAALNI0 3aKa3uuKy O MpelCTaBICHUH
MOTHUBHUPOBAHHOTO OTKa3a OT TMOMANMMCAHMS JIOKyMEHTa O mnpuemke pabot (ycnyr) Wcenomnurens
(opranuzanum-onepaTopa).

4.2. lpoBegeHWe He3aBUCMMOW OLIEHKM Ka4vecTBa YCJIOBUMW OKa3aHus ycnyr
opraHusaumsimm couumanbHou ccepbl

1) B Teuenne ogHOrO Mecsina co AHs nony4yeHus oryera Onepartopa O6mectBeHHbli coBeT o HOK
TOTOBUT Ha €ro OCHOBE M C YYETOM COOCTBEHHBIX HaOJMIOJEHHM (MPU HaIMUYMU) 3aKIIOUYEHHUE O
pe3yabTaTax HE3aBUCMMOW OLIGHKM KayecTBa, a TaKkKe pa3pabaTblBaeT pPEKOMEHAALUU  I10
ucnonp3oBaHuio pesyiabtatoB HOK u mpeanokeHuss Mo ynydllIEHHIO JAESTEIbHOCTH OpraHMU3alui
COLIMAJIBHON CepBI.

2) dukcarus HeJJOCTATKOB OCYIIECTBIISIETCS C Pa30UBKOM 110 KPUTEPHSIM:
1. OTKpBITOCTb U AOCTYMHOCTb HH(OPMALIUU 00 OpraHu3aluu;

2. KoMmdopTHOCTH yClI0BUI IPEOCTABICHUS YCIIYT;

3. JIOCTYIHOCTb YCIIYT JUIsl HHBAJIUJIOB;

4. 1oOpoxenarenbHOCTh, BEXKIMBOCTh pAOOTHUKOB OPraHU3AlINH;

5. Y 10BNETBOPEHHOCTD YCIOBUSAMH OKa3aHUS YCIIYT.
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3) ®opmyaMpoBaHUE HEIOCTATKOB OCYIIECTBIISETCS:

- 4CpEC3 onrcaHrue ACATCIbHOCTU U €€ PC3YJIbTATOB, KOTOPBLIC HE BBLIMMOJIHAKOTCA WJIA BBIIIOJIHAIOTCA
HCIIPAaBUJIBHO,

- KaK YKa3aHuC Ha OTCYTCTBHC, HCCOOTBCTCTBHUC, HU3KUM WIH HEIOCTAaTOUHBIN YPOBCHB
obOecrieyeHus KOHKPCTHBIX YCJ'IOBI/II\/'I, MNPEAYCMOTPECHHBIX HMHAWKATOPaMH M IIOKA3aTCIIIMU KPHUTCPHECB
HOK.

4) IlpensiosxeHust U PeKOMEHIALUH 110 YCTPAHEHUIO BBISABICHHBIX HEOCTATKOB JIOJIKHBI:
- IMETb KOHKPETHBIH, IPAaKTUKOOPUEHTUPOBAHHBIA XapaKTep;
- IMETb JIOTUUYECKYIO CBSI3b C BBIBICHHBIMU HEJAOCTATKAMH, OIIMCHIBATH KOHKPETHBIE ACHCTBHSI,

- obecrnieunBaTh HeE MPpOCTO PAa30BOC YCTpAaHCHUC HCAOCTATKa, HO M CO3JaBaTb YCJIOBHA IJId
COXpaHCHUA Tpe6yeMor0 COCTOsHMUA, o0beMa U KadyecTBa YCJIOBI/Iﬁ OKa3aHHud yCJIYT' B IUHAMHKE;

- OBLITH INPUMCHUMBI JIs1 HCIIOJB30BaHUA HX B Ka4CCTBEC OCHOBBI JJIA pa3pa60TKH IIJIaHOB
MEpOTIPUSATHIA B KaXKIOW OpraHu3allid W B IUIAHUPOBAHWUHM JICATEIIBHOCTH OpraHa BIACTU II0
COBEPIIIEHCTBOBAHUIO PAOOTHI B COOTBETCTBYIOIIECH 00JIACTH COLUATILHOM CEPHI.

[To uroram mpoBeeHHsI MEPONIPUATHIA TOJDKEH OBITh MONYYeH KOHKPETHBIN Pe3ysbTaT (JIOKYMEHT,
IIpEeIMET, YCIOBUE U T.JI.).

AHau3 CyIIECTBYIOUIMX MPOOJIEM M 4YacTo JOMYCKAeMbIX OIIMOOK B ONUCAaHUM HEJOCTaTKOB U
MPEIIOKEHUN MO0 MX YCTPAHEHUIO C IpUMEpaMU KOPPEKTHPOBKH, HAIPABIEHHOM Ha MOBBILICHUE
IIpaKTUKOOpUEHTHpoBaHHOCTH pe3ynbraroB HOK, npencrasnens! B npunoxxenuu K.

5) Pe3ynbTaThl HE3aBUCUMOM OLIEHKHM KauecTBa B TEKYIIEM ToJly M MPEUIOKEHUS 10 YCTPaHEHUIO
BbIABICHHBIX 10 HToraM HOK HemocTaTkoB M ynydlIEeHMIO KadecTBa YCIOBHM OKa3aHUS YCIYTI B
OpraHM3alMsIX COIMAIbHON cepbl 0(hOpMIISIOTCS MPOTOKOJIBHBIM perieHreM OOIIeCTBEHHOTO COBETA 10
HOK wu HanpaBisiioTcs B YHOJHOMOYEHHBIM OpraH ToOCYylapCTBEHHOW BJIACTH/OpPraH MECTHOI'O
caMOyMpaBJIeHHUs JJIsl UCTIOJIb30BaHUs B paboTe.

V. [leATenbHOCTb OpraHM3auun coumanbHou coepbl
No UCNOSIb30BaHMUIO pe3yfibTaTOB HE3aBUCMMOW OLIEHKM KayecTBa
B LieN1AX NOBbIWEHNA Ka4yecTBa YCIIOBUIN OKa3aHUA ycnyr

1) PyxoBoauTenu opranu3zanuii conuanbHON cepsbl:

OKa3bIBalOT cojelcTBUe oOmectBeHHOMY coBery no HOK wu  omepatopy B mnpoBeineHHH
HE3aBHCHUMOM OLIEHKH KauecTBa;

YYacTBYIOT B OpIaHU3AIMOHHBIX U 00pa30BATENbHBIX MEPONPHUATHIX, MPOBOJUMBIX OpPraHOM
BJacTH uiu oOuiecTBeHHbIM coBeToM o HOK B pamkax mpoBeieHMsI U HCIOJIb30BAaHUS PE3YJIbTaTOB
HE3aBUCUMOM OLICHKU Ka4eCTBa;

00ecrneynBalT BO3MOKHOCTE OOBEKTHBHOTO M HE3aBHCHUMOIO IMPOBCACHUA OIIPOCOB I'pakJaaH -
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HoJydJaTesell yCeyr;
OKa3bIBAIOT COJICHCTBUE ONEPATOPY B MPOBEICHUH ONPOCA TPAXKAAH;

pa3pabaThIBalOT Ha OCHOBE MPEIOKEHUM, mpeacTaBieHHbx OOmiecTBeHHbIM coBeToM 1o HOK,
IJIaH MEPOTPUATUM MO YIYUYIICHUIO KauecTBa YCIOBUM OKa3aHUs yCIAYT B OpraHU3alldd U YTBEPKIAIOT
3TOT IUIaH MO COTJIACOBAHMIO C YIIOJIHOMOYEHHBIM OPraHOM BIIACTH/MECTHOI'O CaMOYIIPABIICHUS;

pasMCIIaOT IIJIAHBI MCpOHpI/ISITI/Iﬁ o yJay4dlICHHUIO KadC€CTBa pa6OTBI opraHuM3alyvi Ha CBOHUX
O(bI/II_II/IaJ'II)HI)IX caliTax B ceTH I/IHTepHeT M 00eCIIeYnBalOT UX BBITTOJTHCHHC,

HAMpaBJIAIOT WHPOPMALIMIO O MPOJAETAHHOW paboTe B YIOJIHOMOYEHHBIH OpraH BIIACTH/MECTHOTO
CaMOYIIpaBJICHUS.

2) ®opMHUpoBaHUE IJJaHA OpraHM3aLMM [0 yCTpaHEHHUIO BhIABIEHHBIX B xoje HOK HenocraTkoB
OCYILLIECTBIISICTCS B COOTBETCTBUM C (OpMOI, yTBep)KIEHHOM mocraHoBIeHHEeM IlpaBuTenscTBa
Poccwuiickoit @enepammu ot 17 ampens 2018 r. N 457 "OO yrBepxkacauu (OpMbI 00s3aTEIHLHOTO
yO0JIMYHOTO OTYEeTa BBICHIETO JOJDKHOCTHOrO Jiuma cyobekra Poccuiickoit depepaunn (pyKoBOIUTENS
BBICILIET'O HCIOJHUTEIBHOIO OpraHa rocyAapCTBEHHOM BiacTu cyObekTa Poccuiickoit ®denepauun) o
pe3yabTaTax HE3aBUCHMOI OLIGHKM KadecTBa YCJIOBMM oOKa3aHMs YCIyr OpraHu3alusiMu B cdepe
KYJIbTYpbl, OXpaHbl 3/I0pOBbsl, OOpPa30BAaHMS, COLUAJIBLHOTO OOCIYXUBaHUS, IPEACTABISEMOrO B
3aKOHOJATEIbHBIN (IIPECTaBUTENIbHBIN) OpraH rocylapcTBEHHOW BiacTH cyOwbekTa Poccuiickoit
@denepanuu, U GOPMBI IJIaHA 110 YCTPAHCHHUIO HEJOCTATKOB, BHISIBJICHHBIX B XOJI¢ HE3aBUCUMOW OICHKU
KayecTBa yCJIOBUH OKa3aHMs YCIIyT OpraHU3alusAMU B cepe KyJIbTypbl, OXPaHbI 3/10pOBbs, 00pa30BaHUs,
COILIMAIIEHOTO OOCITY’)KUBaHUS U (heAepaIbHBIMU YUPEXKICHISIMA MEIUKO-COUAIBHON IKCTIEPTH3HI".

[Tpu dbopmupoBanuu 1uiana B cron6die 1 "Hemoctatku, BoisiBiaeHHsle B xone HOK" ykaswiBaercs
MIOJIHBIH MepeueHb HEJ0CTaTKOB, MPeACTaBIeHHBIX B perieHnu O6mectBeHHoro coera no HOK.

3) Ilpu ompeneneHM KOHKPETHOTO MEPEeYHs] MEPONPUATUI U pa3pabOTKe MJIAHOB MO YCTPAHEHUIO
BbIsIBJIEHHBIX B X0/1e HOK HepocTaTkoB HEOOXOAMMO YUUTHIBATH:

COCTaB, HAJIMYME M MOTPEOHOCTh B JONOJHMUTENBHBIX JAHHBIX M MPUHATUS pEIIeHHH 1o
peanu3anuyi KOHKPETHBIX MEPOIIPUATHH,

COCTaB BOBJICUEHHBIX U 3aMHTEPECOBAHHBIX CTOPOH, Yb€ yYacTHE HEOOXOJUMO IJIs peau3aluu
3aIUIAHUPOBAHHBIX MEPONPUATHH,

OTIBIT PEIICHUS aHAJIOTUYHBIX MPOOJIEM B JIaHHOW OpraHU3aIlMi U B MHBIX OpPraHU3alMsIX U chepax
JIeSITCIILHOCTH,

HOTpe6HOCTB B pecypcax ((I)I/IHaHCOBBIX, BPCMCHHBLIX, OpraHU3allMOHHBbIX, KaILPOBBIX) n Hux
BO3MOJXHBIC UICTOYHHKH.

Koncynprantlntoc: npumedanue.
B odpunmansHOM TekcTe JOKYMEHTa, BUAUMO, IOMYIIeHa onevyarka: umeercs B Buay [lpunoxenue 3, a
He IIpunoxenue H.
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OCHOBHBIE BHUbBI MepOHpHﬂTHﬁ, HaIIpaBJICHHBIX HA ITOBBLINICHUC KA4YC€CTBa YCJIOBI/IP'I OKa3aHuA yCiIyr
U YCTpaHCHHUC BBIABJICHHBIX HCAOCTATKOB, W MaTpula IM[IPUHATHUA pemeHm”I o HNpUOPUTCTHOCTU
KOHKPCTHBIX MepOHpI/IHTI/Iﬁ I10 YCTPAHCHHUIO BBIABJICHHBIX HCJOCTATKOB IIPUBEACHEI B IIPUIIOKCHHUN n.

4) Ilo uToram BBIMIOJIHEHUSI MEPOIPHATHI IIIaHA COOTBETCTBYIOIIAs MH(OpPMAIIHS HAMPaBISACTCS
OpraHu3alKel B yIOJHOMOUYEHHBI OpraH BJIacTH MU BHOCHUTCS B COOTBETCTBYIOIIUE pa3zieiibl (OPMBI C
YKa3aHHEeM pPEAIM30BAHHBIX MeEp, TMOJIYYCHHOr'Oo pe3ysbrata U (HaKTHUECKOTO CPOKa peallu3alfil B
teuenue 10 qHeH co IHs peanu3alum.

[Tpunoxenue A

K MeTtoandeckuM peKOMEeHIaIsIM

10 OpraHu3aluy paboThl B paMKax IpOBEIEeHUs
HE3aBUCHMOM OIIEHKHU KaueCTBa YCIOBUI OKa3aHHS yCIyT
OpraHu3alusIMH B cepe KyJIbTypbl, OXpaHbl 310POBbS,
00pa3oBaHus, COMATBHOTO 0OCTYKMBAHUS U (eepaTbHBIMU
YUPEKACHUAMHU MEUKO-COLUATBHOM SKCIIEPTU3BI,
YTBEP)KJIECHHBIM NPHUKa30M MUHHCTEPCTBA Tpyda

U colmanbHOM 3amuThl Poccuiickonn @enepanuu
ot 28 nexabdps 2023 r. N 899

OCOBEHHOCTU ®OPMUPOBAHUA, PABOTbl U PASMELLEHUA NH®OPMALIUA
O PABOTE OBLLECTBEHHbLIX COBETOB MO HOK

O606ueHHble TpeboBaHUA K cocTaBy obLiecTBeHHOro coseta no HOK

B cocTaB o6miectBeHHbIX coBeToB 10 HOK MOryT BXOIUTH MpEICTaBUTENN:

- 00IIECTBEHHBIX OPTaHU3AlIUN, CO3/IaHHBIX B LEJAX 3alUTHI IPaB U UHTEPECOB IPAXKIaH;
- 00111eCTBEHHBIX 00BEIMHEHUH NHBAIUIOB;

- 00IIECTBEHHBIX OPTaHU3alUN BETEPAHOB;

- O01IeCTBEHHOM Manatel (€CIM 3TO HE MPOTUBOPEUUT MPEIBITYIIIUM TYHKTaM).

B cocraB o6mectBeHHbIX coBeToB 10 HOK He MOryT BXOAUTH MpeCTaBUTENHN:

- OpPraHoOB roCyAapCTBEHHOM BJIACTH U MECTHOT'O CaMOYIIPaBJICHHUS,

- obmecTtBeHHBIX oOBeauHeHu U HKO, ocCyIecTBisSIOmMUX AESITEIbHOCTh B COOTBETCTBYIOIIECH
obnactu conmansHOU chepsl (MpodhecCHoHaTBLHOTO CO00IIeCTBa),

- PYKOBOIUTENH (3aMECTHUTEIH PYKOBOAWTENCH) W PaOOTHUKM OpTaHU3AIMid COOTBETCTBYIOIIEH
00J1acTH COLMANBbHOM chepsbl.
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paMKax npos...

KonndecTBo 4jieHOB O6I.H€CTB€HHOFO COBeTa: HE MEHEE 5 YeJIOBeK.

Porauus cocrasa O61ecTBEHHOrO coBeTa; HE MeHee 1/3 kaxabie 3 roaa.

Unenst O6mectBenHoro coera mo HOK ocymiecTBIsioT CBOIO JEATEILHOCTh Ha OOIIECTBEHHBIX

Haydajax.

OcobeHHOCTU paboThbl U pa3mMeLlleHus nHcpopmauum
06 ob6wecTBeHHbIX coBeTax no HOK

Cy1iecTBylolue BOMpochl U
POOJIEMBI

Pexomennanuu

OTcyTCcTBYET/HE aKTyaJIM3UPOBaHA
nHpopmanus 00 00IECTBEHHOM
cosere mo HOK (OC)

He pa3memeno pemenne
OO01ecTBEHHOM MajaThl CyObeKTa
Poccuiickoit ®eneparuu o
cocTaBe OOIIECTBEHHOI'O COBETa

Jaxxe eciu npoBe/ieHHE HE3aBUCUMOMN OLIEHKH KayecTBa
B TEKYIIEM Troay He MPeIyCMOTPEHO, OOIIeCTBEHHBIN
coer no HOK nomken ObiTh chopMupoBan u
uH(popMalMsg O HEM JODKHAa OBITh pa3MelieHa Ha
ouunansHOM caiite.

ITo YMOJIYaHUIO, CpOK IIOJIHOMOYH ocC
yCcTaHaBIMBaeTcss 3 roga B COOTBETCTBUM €
®enepanbHbIM 3aKOHOM OT 5 nekadbpst 2017 r. N 392-
@3. B ciyuae, ecniu OC NOJHOCTBIO MPEKPALIAET CBOU
MOJTHOMOYHSI paHee, COOTBETCTBYIOUIAs HH(OPMAIUs
BHOCHUTCS B pexxume peIaKTUPOBaHUS B
CYILLECTBYIOIILYIO 3aIUCh.

Nudopmanus o HoBoM OC BHOCUTCS IIyTEM CO3/1aHUS
HOBOM 3aITACH.

Bo3MoKHBIE TOKYMEHTHI:

- BBIIMCKA M3 TNpPOTOKoia 3acenanus OOLecTBEHHOU
nayaTsl (J1.0. moAmnucaHa npejcenaTesieM U UMETh J1aTy)
- pemenue OOmecTBeHHON nanarel (4.0. MOAMUCaHO
npezcenaTeaeM U UMeTh JaTy)

- IIMCBMO, COJep’Kallee MPEUIOKEHHUS] IO COCTaBY
OO11ecTBEHHOTO COBETa

Ywucao unenoB OC Ha caiiTe, He
cooTBeTcTBYyeT unciy wieHoB OC,
YTBEpXKAEHHBIX pemeHuem Ol
pervoxa.

MecTo paboThI (IOTKHOCTH)
yiiena OC B unpopmanumy,
pa3MEILEHHON Ha calTe, He
COOTBETCTBYET MECTY pabOThI
(ToKHOCTH), YKa3aHHOMY B
pemienuu OII pernona o
¢dopmuposanun OC

Unenst OC mo cBOEMY MECTY

Heob6xomuMo  o0ecrneynTh  TOYHOE  COOTBETCTBHE
CBEIICHMM, pa3MellaeMblX Ha OQUIMAIbHOM CcalTe U
YKa3aHHBIX B COOTBETCTBYIOIIMX JOKYMEHTAX.

Cpox mnonHomouuit uneHoB OC ycrtaHaBnuBaercs 3
rojja B COOTBETCTBHM C DenepallbHBIM 3aKOHOM OT 5
nexabpst 2017 r. N 392-®3. O6uoBnenue cocrtaBa OC
NPOM3BOJIUTCS HE MEHee 4yeM Ha 1/3 OoT mepBUYHOTO
cocraBa. M3menenuss B cocrae OC B TedyeHue 3-
netHero mnepuona HE compoBoknaroTcss BHeceHUEM
HOoBo 3amucu 00 OC.

B canydae, ecim unen OC npekpamjaer cBou
ITOJIHOMOYMS paHee, COOTBETCTBYIOIINNA HOPMAaTHUBHBIN
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paboTbl/cTatycy He
COOTBETCTBYIOT TPEOOBAHUIM
®enepanpHOro 3aK0Ha OT 5
nexabpst 2017 r. N 392-®3

aKT pa3Mellaercss B TEpeYHe JIOKYMEHTOB, U
HeoOxonumass HHQOpMALMsl BHOCUTCS B PEXHUME
pPEeaKTUPOBAaHHUS B  CYLIECTBYIOIIYIO 3aluch, 0e3

W3MEHEHUs cpoka aerctBus noiaHomounii OC Ha caiite
bus.gov.ru.

Unenst OC JOJKHBI — SIBISTBCA — MPEACTABUTEISIMU
OOILIECTBEHHBIX OpraHM3alii Mo 3aluTe IMpaB U
MHTEPECOB TIpakJaH, OOIECTBEHHBIX OpraHU3alHi
WHBAJIUJIOB, OOIIECTBEHHBIX OpPraHU3AlMI BETEPAHOB.
Vkazanue cratyca: "meHcuoHep", "BeTepaH OpraHoB
COLIMAJIBHOW  3allluThl', ydacThe IpencTaBUTENEH
OUNB/OMC u nip. HEOIMYCTUMO

Nudopmanus o pynkuusx OC He
pa3MeleHa Win pa3MelieHa He B
COOTBETCTBYIOLIEM pa3jere.

He pa3menieno nonoxenue 06
OcC.

Pasmemiennsie Ha caiite QyHKIMH
OOIIIECTBEHHOTO COBETA HE
cooTBeTCTBYIOT DenepanbHOMy
3aKOHY OT 5 nexadps 2017 r. N
392-@3 n/unu yTBepKICHHOMY
nonoxxkenuto 06 OC

B cootBerctBuu ¢ n. 7 c¢r. 11 denepanbHOro 3aKkoHa OT
5 nmexabpst 2017 r. N 392-@3, ¢denepanbHbie OpraHbl
WCIIOJIHUTEJIbHOW BJIACTH, OPraHbl TIOCYIapCTBEHHOMU
BjIacTu cyOpekToB Poccuiickoii ®enepaiuu, opraHbl
MECTHOT'O CaMOYIPaBJIEHUS HA3HAYAIOT JOJIKHOCTHBIX
JUL, OTBETCTBEHHBIX 3a JOCTOBEPHOCTb, IIOJHOTY M
CBOEBPEMEHHOCThH pa3zmelneHus napopmaruu o HOK.
OOGecrnieyeHne JAOCTOBEPHOCTH M TOJHOTHI CBEJCHUM,
pa3MeNIeHHbIX Ha OUIMAILHOM CaiiTe, B COOTBETCTBUHI
¢ TpeboBanusMu 3akoHonareiabctBa 0 HOK sBusiercs
OJIHOW W3 MPUOPUTETHBIX 3a/ad YHOJHOMOYEHHBIX
OpraHOB BJIACTH.

Bce pasmemaembie qokymentsl o HOK gomkHBI OBITH
MOJANUCAaHbl U UMETh JAaTy (CO3/aHus, YTBEP>KICHHUS,
noanucanus u mnp.). B Cucreme pa3zmemiaroTcsi CKaHbl
TaKUX JTOKYMEHTOB (IIPUKA30B, PEIIEHUH, IPOTOKOJIOB,
IIPUKA30B U TIp.)

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

[Ipunoxenue b

K MeToanyeckuM peKkoMeHAauusIm

M0 OpraHu3aIui padoThl B paMKax MPOBEACHUS
HE3aBUCUMOM OLIEHKM Ka4eCTBA YCIOBUW OKa3aHUS yCIIYT
OpraHu3aIUsIMH B cepe KyIbTYphl, OXpaHbI 3I0POBBS,
00pa3oBaHus, COLMAIBHOTO 00CITyXUBaHUs U (peeparbHBIMU
YUPEXKACHUAMH MEIUKO-COLIMATIBHOM DKCIIEPTU3BIL,
YTBEPKJICHHBIM PUKa30M MUHUCTEPCTBA TpyAa

U counabHOM 3amuThl Poccuiickon denepannun

ot 28 nexabps 2023 r. N 899
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

NMPUMEPHbINA NNAH-TPA®UK MEPOMPUATUNA B PAMKAX HOK

Meponpusitue Cpoxu peanuzanuu | OTBETCTBEHHbIE
OGecneuenne  co3manust U pabOTHI B TeueHue | Y1oaHOMOYEHHBIH
obmectBeHHoro cosera o HOK KBapTaja rojia, B | HCHOJHUTEIbHbBIN
KOTOPOM OpraH BJIacTH
- ofpauieHue B OOLICCTBCHHYIO Manary MPOUCXOAUT (opran MecTHOTO
COOTBCTCTBYIOIEIO YPOBHA €| dopmupoBanue CaMOYIPaBJICHUS)
X0J[aTafiCTBOM 0 (opmupoBanuu 00IIIECTBEHHOTO OO1ecTBEHHAA
obmectsennoro cosera no HOK (e MeHee |  opera mo HOK nanara P®,
5 4ernoBek) 00IIECTBEHHAS
najuara cyobeKkTa
- yYTBEpXKIACHUE [Tonoxenus 00 Poccuickoil
obmecteenHoM coBete o HOK
®denepauun
- oOpamenne B OOIIECTBEHHYIO THanaty| He pexe 1 paza B 3 (MyHULHTATLHOTO
COOTBETCTBYIOILETO YPOBHSI c roja obpasosanns)
xolataiictBoM 00 aKkTyadu3alud WU
OOHOBJIGHUM  COCTaBa  OOIIECTBEHHOIO
cogera o HOK (mpu BbIOBITUH KOTO-TMOO
U3 4JIeHOB obOmecTBeHHOro coBeta no HOK
Y CHIDKCHHUU YHUCIIEHHOCTH HUXE 5 YENIOBEK,
aub0 MO UCTeUYeHWH 3 JIeT ¢ MOMEHTa
dbopMHUpOBaHUS - HE MEHEE OJHOW TpPETH
COCTaBa)
Haznauenme  (mpuHsTHE  HOPMATHUBHO- B TeueHue | YN0JIHOMOYEHHBIN
MpaBoro  akTa)  JOJDKHOCTHBIX  JIWIL, KBapTaia WCIIOJTHUTENbHBII
OTBETCTBEHHBIX 3a: (HazHaueHue u OpraH BJIaCTH
- pasmelneHre MHGOPMAIUU O pe3ylibTaTax aKTyanu3anus (opran MecTHOTO
HE3aBUCHUMOM OIICHKM Ha OQHUIHATEHOM TepevHs CaMOYTIPaBIICHUS )
caiite, YIOTHOMOYEHHBIX
- JIOCTOBEPHOCTD, MOJIHOTY Y | TOJKHOCTHBIX JIHII)
CBOEBPEMEHHOCTh pa3MenieHus
uH(popMaluuy,
- BEIEHME MOHUTOPHUHIa IOCEIIECHUN
rpaxjaaHaMu O(UIIMAIBHOTO CalTa M HUX
OT3BIBOB,
- OpraHu3anuio padoThl MO YCTPAHEHUIO
BBISIBJICHHBIX HEJJOCTATKOB,
- 3a uHpOpPMHpPOBAHHE HA OQPUIMATEHOM
caiiTe TpakJlaH O TPHHATBIX Mepax I0 HX
YCTPAHEHUIO
Pazmemenune nadpopmanum o aeATeILHOCTH | B TEYCHHE MEPBOTO | YTIOTHOMOYEHHBIH
obmiectBerHoro cosera o HOK: KBapTana rojaa, B | HUCHOTHUTEIbHBIH
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- Ha ounmansHOM caiite
YIIOJTHOMOYEHHOTO UCIIOJTHUTEIILHOTO
opraHa TroCyJapCTBEHHOW BiacTu (opraHa
MECTHOIO  CaMOYIpaBJ€HHUs) B  CETU
WHuTepHer;

- Ha OpUIHATIEHOM caiTe

KOTOPOM
MPOUCXOAUT
¢dopmupoBaHue
00IIIECTBEHHOTO
coseta 1mo HOK, ne
nosnHee 5 pabounx
JHEH ¢ JaThl
MpeACTaBICHUS
uHpopManuu 0o
YTBEPKICHHOM
coCTaBe
00IIIECTBEHHOTO
coseta 1o HOK
00LIIEeCTBEHHON
ImajaaTou
COOTBETCTBYIOILIETO
YPOBHS

OpraH BJIACTH
(oprad MECTHOTO
CaMOYTIPaBIICHUS )

Opranmzanuss W TNPOBEJCHUE 3aceIaHUi
0OIIECTBEHHOTO coBeTa npu
YIIOJHOMOYCHHOM HCIOJTHUTCIBHOM OPraHe
roCy/IapCTBEHHOMW BIIACTH (OpraHe MECTHOTO

He pexe 1 paza B
KBapTaj

Y1omHOMOYEHHBIN
HCIIOIHUTENbHBIN
OpraH BJIacTH
(opran MECTHOTO

CaMOYIPaBJICHUS) o BOIpOCaM CaMOYIIPaBJICHUS)
IIPOBEICHUS HE3aBUCUMOM OLIEHKH KayecTBa

[TpoBeneHune myOIMYHBIX MEPONPUATUN AJISI|  MOCTOSHHO (HE VY T10THOMOYEHHBIH
MH(OPMUPOBAHUS HaceJleHus, pexe 1 paza B MCIIOJIHUTENIbHBII
IpeJICTaBUTENEN 0O0IIeCTBEHHOCTH " KBapTam) OpraH BJIaCTH
npoheccuoHaIbHOTO coo01ecTBa 0 (opran MecTHOTO
HE3aBHCHMOHN OLIEHKE KadyecTBa YCIOBUHI CaMOYyTIpaBJICHUS)
OKa3aHUs  yCIyr, B3aUMOJAEWCTBHE CO

CpeACTBaMU MaccoBOM MHQOpMaAIMM MO

JTAHHOMY BOIIPOCY

OGecneyenune YIOJIHOMOYEHHBIMH TTOCTOSTHHO Y1oaHOMOYEHHBIH
VCIIOJIHUTEIIbHBIMU OpraHamu VCIIOJIHUTENIbHBII
rocy/1apCTBEHHOU BJIACTH, opraHamu OpraH BJIaCTH
MECTHOI'O CaMOYIPAaBIEHUS TEXHUYECKON (opran MecTHOro
BO3MO>XHOCTH BBIPa)KE€HUSI MHEHUH TpakJ1aH CaMOYIIPaBJICHUS)
0 KadyecTBe OKa3aHUs YyCIyr Ha CBOUX

ouIManbHbIX caiiTax B cetu "MHTepHeT" 1

Ha 0pUIHMATIHHOM caiiTe

Obecneuenue OpraHu3alusIMH, IIOCTOSIHHO PyxoBonurtenu
nonexanumu HOK (rocynapcTBeHHBIMU 1 OpraHu3alnii,

MYHULIMNIAJIBHBIMA OpraHU3alUsIMU, UHBIMU
OpraHU3aALMSIMH, OCYIIECTBISIOIUMHA

nomiexanmx HOK
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OKa3aHHWE yCIyr 3a CYET  CpEeACTB
COOTBETCTBYIOIIUX OIOKETOB -  jaliee
opranmzaiusmu, noanexamumu  HOK)),
TEXHUYECKOH BO3MOXKHOCTH  BBIPaKEHUS
MOJIy4yaTesIiMi yCIyI MHEHUH O KauecTBe
OKa3aHUs YCIyr Ha CBOMX O(DHUIMAIBHBIX

caiitax B cetu "MHTepuer"

8. | Obecneuenue pa3MelIeHUs IIOCTOSIHHO, PyxoBonurtenu
opranmzamusimMu, nomnexamumu  HOK, | akryanuzanus - B OpraHu3alnii,
uH(pOpMaIIUU O CBOEH eATeIHbHOCTH: tTeueHue 5 pabouux | noiexamux HOK

ITHEW CO qHA
- Ha O(QUIMAIBHBIX CalTax OpraHU3alMi B CO3aHMs WK
cetu UHTepHeT B  COOTBETCTBUU C OGHOBICHYS
YCTaHOBJICHHBIMH TpeOOBaHUSIMU B uHpopMAaLMH
COOTBETCTBYIOIIEH 0OIAacCTH COLUATbHON
chepbl  (KyJIbTYpBI, OXpaHbl 3JI0pOBbBS,
o0pa3oBaHus, COIMATBLHOTO 00CTYKUBAHUS,
MEUKO-COIIUATIbHOM SKCIIEPTU3BI)
- Ha O(UIIMATBHOM CaliTe B COOTBETCTBUU C
MIPUKA30M MunucrepcTBa (uHaHCOB
Poccuiickoit @enepanuu ot 21 uronsa 2011
r. N 86n

9. | ®opMupoBaHue TepeyHs OpraHU3aluil, B B TeueHue 1 Y1omTHOMOYEHHBIT
OTHOILIEHUU KOTOPBIX MPOBOJUTCSA |  KBapTaja roja WCIIOJTHUTEIIbHBIN
HE3aBUCHMMas OlLeHKa B TekyuleM roay| nposeaenus HOK OpraH BJIacTH
(manee - mepeyeHb OpraHU3aIlHil) (opra" MecTHOTO

B CaMOYIIpaBIICHUS)
- TMOArOTOBKAa MPEJIOKEHUNU IO COCTaBYy
opranmzamnuii, mnomnexamux HOK B
TEKYIIEM TOy
- COIVIACOBAHME M YTBEPKICHUE NEPEUHs OO1ecTBEHHBIN
opranmzamuii, mnomnexamux HOK B coseT mo HOK
TEKYIIEM TOy COOTBETCTBYIOIIETO

YpOBHSI

10. |OGecrieueHne yCcIOBHM Il MPOBEICHUS 2 KBapTai - Ha VY IIOIHOMOYEHHBIN

coopa u 0606menust napopmarmu mo HOK CIEeTYIOIINN MCIIOJTHUTENbHBIN

- IJIaHUpOBaHUE (PMHAHCOBBIX PECYpPCOB Ha
obOecnieueHue paboT, yciyr mno cOopy u
0000mIeHnI0 MHpOpPMALlUU O KayecTBe
YCIOBHM OKa3aHUs YCIyI W BKJIKOYEHHUE
COOTBETCTBYIOLIMX TpoOLEAYp B IUIaH-
rpaduK 3aKylmoK TOBapoB, paldoT, yCIyr Ha

(bMHAHCOBBIN TOIT U
2 rojga miaHoOBOI'0
nepuo/ia

OpTraH BJIACTH
(opran MecTHOTO
CaMOYIIPaBJICHUS)
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crnenyromuid  (pUHAHCOBBIM TOJ W Ha

MIJIAHOBBIN MEepHoJI 2 Toj1a

- HOJITOTOBKA NPeJI0KEHU I s B TeueHue 1 OOI11eCTBEHHBIN
pa3pabOTKM  TEXHUYECKOro 3aJaHus M| KBapTaja rojaa coset o HOK
TpeOoBaHMii K opraHum3anuu, kortopas| nposeaeHus HOK | coorBeTcTByroIIErO
OCYIIECTBIISIET cOOp, aHAIM3 U 0000IIeHHE YPOBHSA
nH(pOpMaIUK 0 KAYECTBE OKA3aHMS YCIyT

- TOJrOTOBKAa IPOEKTa JOKYMEHTAIMH O VY 110JIHOMOYEHHBII
3aKymKe pabor, yciIyr (TeXHUYECKOro HUCITOJIHUTENbHBII

3aJlaHUslT ¥ IPOCKTOB TOCYIApCTBEHHBIX
KOHTPakTOB) MO cOopy u 0000IIeHHIO

OpraH BJIACTH
(opran MecTHOTo

uH(pOpMalIMU O Ka4eCTBE YCIOBUI OKa3zaHUs CaMOYIIPaBIICHUS)
yCIyr (zajnee - MpPOEKT TOKYMEHTAlluh O
3aKYIIKE)
- paccMOTpeHHE W corjiacoBaHue mnpoekrta| B TedeHue 30 aueit | OOIIeCTBEHHBIH
JIOKYMEHTALHNU O 3aKYIIKE C MOMEHTa coset no HOK
MIPEJICTABJICHHUSI | COOTBETCTBYIOLIETO
MIPOEKTa YPOBHS
JOKYMEHTAIUH O
3aKyIIKE B
00LIIECTBEHHBII
coset no HOK
- MPOBEJCHUE MPOLEAYP MO 3aKyIKe padoT,| B COOTBETCTBUU C | YTIOJTHOMOYEHHBIIN
yenyr  mo  cbopy u 0000mIeHUI0 | MiIaHOM-TpadUKOM | HCTOTHUTENbHBIH

nH(pOpMallMU O Ka4eCTBE YCIOBUIN OKa3aHUs
ycayr

3aKyIOK, HO HE
no3aHee 2 KBaprajna

OpTraH BJIACTH
(opran MecTHOTO

rojia MPOBEICHUSI | CaMOYIIPaBIICHUS)
HOK
11. | Ilpuemka paboT (yciyr) oneparopa: B COOTBETCTBHUU C OO011ecTBEHHBIH
- MPOBE/ICHNE YKCIIEPTU3BI MIPEICTABIICHHBIX |  KaJICHJAPHBIM coset mo HOK
B COCTaBe OTYETa MAaTEPHAJIOB TUTAHOM U COOTBETCTBYIOIIIETO
YCIOBUSMU YpOBHS

TOCYJapCTBEHHOTO

- HPUHATHE PEUICHHS O MPUEMKE PaboT MIH | (\yHuumaabHOro) | ¥ MOMHOMOYCHHbIH

IPU3HAHUH pabor KOHTPaKTa UCTIONTHUTENILHBIN

HEYJIOBJIIETBOPUTEIBHBIMA M PACTOPIKEHUE
KOHTpakTa ¢ OnepaTopom

- B Clly4ac pacTOpXKEHHs KOHTpakra -
NpUHSTHE pelieHus: 00 n3MeHeHuu popmara
IIPOBEICHUS OLEHKH U1 3aIUIAHUPOBAHHBIX
OpraHu3aiyii B TeKyueM roay (0OTMeHa Uiu

OpraH BIACTH
(opra" MecTHOTO
CaMOYTIpaBIICHUS )

OO11eCTBEHHBIN
coseT mo HOK
COOTBETCTBYIOIIETO
YPOBHS
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npoBeaeHHe  cObopa m  0000mIEeHUS Y10JIHOMOYEHHBIN
uHpopmanuu OO1IEeCTBEHHBIM COBETOM) HCIIOJIHUTEJIbHBIN
OpraH BJIacTH
(oprad MECTHOTO
CaMOYTIPaBIICHHUS )

12. | HezaBucuMasi OIICHKA OPTaHU3AIIHIA: B TeUeHHUe roaa, Ho | OOIIecTBeHHBIN

- Ha OCHOBE MH(MOpPMAITUH, TPEACTABICHHOM He no3aHee | coet no HOK
OpraHm3aiueit oneparopom (GpopmMupoBaHue JeKadps roja COOTBETCTBYIOIIETO
WUTOTOBOM OIICHKH, pevitunroB | nposeaeHuss HOK YPOBHS
JESTEIIbBHOCTH OpraHu3alui)
- Ha OCHOBe WH(pOpPMalUH, MOJYYECHHOI B
xoJe IMOCEIIEHUS OpraHu3aluii,
o IeKaIIuX HOK, qJIeHaMH
obuiecrBeHHoro cosera o HOK

13. |[IpencraBieHne B opraH TOCYIapCTBEHHOH | B TeueHue | mecsna | OOIIeCTBEHHBIH
BJIACTHU (OpraH MECTHOTO CaMOYIIPaBIICHUS) C MOMEHTA coset no HOK
pe3yabTaToOB HE3aBUCUMOM OIICHKU MOCTYIUJICHUS COOTBETCTBYIOIIETO
KauecTBa M MPEJJIOKEHUM O IMOBBIIIEHUH | OTYETA OIepaTopa, YPOBHS
KauecTBa OKa3aHUs YCIyT HO He no3aHee 1

neka0ps roja
nposenenuss HOK

14. | Pazmemienue uHdOpManuu O pe3ylbTarax | B TeueHue 1 mecsna | YIoJTHOMOYEHHBIHN
HE3aBUCUMOM OLIEHKM OpraHu3aluii Ha| CO JHS IOJYYEHUs | HUCIOJIHUTEIbHBINA
oUIaTIEHOM caiiTe CBEJICHUH OT OpraH BJIACTH

0OIIECTBEHHBIX (opran MecTHOTO
COBETOB CaMOYTIPaBIICHUS )

15. |llpunstue HITA o d¢opmax u cpokax B TeueHue | YN0JIHOMOYEHHBIN
KOHTpOJIA 3a BBINOJHEHWEM IUIAHOB TIO| KBapTaja roja, MCIIOJIHUTENIbHBIN
YCTPAHEHHIO BBISIBIIEHHBIX HEIOCTAaTKOB IO | CIEAYIOIIETO 3a OpraH BJIaCTH
utoram HOK B opranmuzanusx, mpomieaimx | ToJ0M MpoBeAeHUs | (OpraH MECTHOTO
OLICHKY OLICHKH (OTYETHBIM | CaMOYTIPaBJICHMSI)

TOJIOM)

16. | YTBepkacHUE TUIaHa o B TeueHue | YN0JIHOMOYEHHBIN
COBEPIIICHCTBOBAHUIO JeATeTLHOCTH |  KBapTaja roja, WCIIOTHUTEIIbHBIN
OpraHu3alii ¥ TOBBIIIEHUIO KadecTBa| CIEAYIOIIEro 3a OpraH BJIacTH
OKazaHusi  ycnyr  (majee -  IUTaHa | TOJIOM MPOBEACHHS | (OpraH MECTHOTO
MEpOINPUATHI) HAa OCHOBAaHMM HTOrOB| OLUEHKH (OTYETHBIM | CaMOYIIpPaBJICHUS)
HE3aBUCHUMOM OIICHKH KauecTBa TOJIOM)

OpraHM3alsIMH U TPEINIOKEHUH 00
VIYYIICHMH KadyecTBa WX JICATEIbHOCTH,
MOCTYMHBIINX OT OOIIIECTBEHHOT'O COBETA
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17.|Pa3memienne 1mjaHa MEpONpPHUATHH  Ha B TeueHue | YIIOJTHOMOYEHHBIN
ouuuanbHBIX caliTax opraHu3aluil B ceTH| KBapTaja roja, UCTIOJIHUTEJIbHBIN
WuTepHer, B  OTHOUIEHMHM  KOTOPBIX | CJIEIYIOILLETO 3a OpraH BJIaCTH
npoBeneHa HOK B Tekymem rogy, u Ha OTYETHBIM, HE (opran MecTHOro
ouranbHOM caiiTe no3jHee 5 pabounx | caMOyNpaBJICHUs)

IHEN C JaThl VYHOJIHOMOYEHHEIE
YTBEPKACHUS CIEIHAJINCTBI
IU1aHa opraHu3zanuii,
noanexamux HOK

18. |OGecrieuenne  KOHTPOJS  BBIIOJIHEHUS B TeueHue | Y11011HOMOUYEHHBIN
IUIAaHOB  MEpOIPUATUH 1O TMOBBILIEHUIO | KBapTaja roja, UCTIOJIHUTEJIbHBIN
KayecTBa pabOThl OpraHU3aLUi: CJIETYIOILETO 3a OpraH BJIaCTH
- IPUHATHE HOPMATUBHOI'O IIPABOBOTO AKTa, OTYETHBIM (opran MecTHOro
periaMeHTHPYIOIIETO BOIPOCHI CaMOYIIPaBJICHUS)
OpraHu3alMi KOHTPOJS 3a BBINOJIHEHUEM
yTBepkAeHHbIX [laHOB 1O yCTpaHEHUIO
HEJI0CTAaTKOB
- pOBE/IeHUE CILIOLLIHOT'O WIN| B COOTBETCTBHUHU C
BBIOOPOYHOIO KOHTPOJS (IO  PELICHUIO IIJIJAHOM
OopraHa BJacTd U IO COIVIACOBAHUIO C| MEPOINPHUATUH, HO
O6mectBenneiM  coBetoM 1o HOK) 3a| He pexe 1 pazaB
o0ecrieyeHneM HOJTHOTBI u KBapTaj
CBOEBPEMEHHOCTH  pealu3aluy  IUIaHa
MEpOIPUATHI
- pa3MenieHre UH(GoOpMaIuu o MpoBoaAUMON | B TeueHue 10 auei
paboTe MO YCTpPaHEHHIO  BBISBJICHHBIX CO JHS
HE/IOCTaTKOB ¥ MH(OpMUpOBaHHE Ha HACTYIUICHUS
oQUIMaTIbHOM caliTe TpaXk/JaH O MPUHATHIX | IJIAHOBOTO CPOKa
Mepax  (OTYETHOCTH 00  MCIOJIHEHHH peann3anuu
IJIAHOB)

19. | [TpencraBnenue uHpopmaruu 00 B teuenue 1 YN0JIHOMOYEHHBIN
pesyabratax HOK wu wmepompustusx mno| KBapTajia roja, UCTIOJTHUTEJIbHBIN
COBEpIICHCTBOBAHMIO KayecTBa YCIOBHUI| CIEIYIOIIETro 3a OpraH BJIaCTH
OKa3aHMs ycayr OpraHu3alUsIMH OTUYETHBIM (opran MecTHOro
couManbHOW cdeppl B BBICHIMM  OpraH CaMOYIIPaBJICHUS)
VCIIOJIHUTEIILHON BJIACTH cyObeKTa
Poccuiickoit denepannu

[Ipunoxenue B
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K MeToan4ecKuM peKOMEHAALNAM

10 OpraHu3aluu paboThl B paMKax IPOBEICHUS
HE3aBHCHMOM OLICHKM KauyeCTBa YCJIOBUM OKa3aHMs yCIIyT
OpraHu3alusaIMe B cepe KyJIbTypbl, OXPaHbl 3710POBbS,
00pa30BaHus, COLMATIBHOTO 00CITYKMBAaHUA U (PelepanbHbIMU
YUPEKICHUSIMHA MEIUKO-COLMATIbHON dKCIIEPTU3BI,
YTBEPKACHHBIM IIPUKa3oM MUHHUCTEPCTBA TPyAA

U conuanbHoOU 3ammTsl Pocculickon denepanun

ot 28 nexabps 2023 r. N 899

NMPUMEPHOE COAEP>XAHUE HECTOUMOCTHbIX KPUTEPUEB,
KOTOPBIE MOT'YT BbiTb MICNOJIb3OBAHbI B PAMKAX NMPOBEAEHUA
3AKYMNMOYHbIX NMPOLIEAYP NYTEM OTKPbITOIO KOHKYPCA
B NIEKTPOHHON ®OPME NPU ONMPEOENEHUU OPIFAHU3ALIMN-OMNMEPATOPA

1. KBanu¢ukanus yuacTHUKA 3aKyIIKH
1.1. Hannuue y yyaCcTHUKA 3aKyIKH OIbITa pabOThI CBSI3aHHOTO C IPEMETOM KOHTPAKTa
Jeranusupyromue noxka3aresiu:

- o0Ias 11eHa MCIOJHEHHBIX YYAaCTHMKOM 3aKyIKH JOTOBOPOB, MPEIMET KOTOPHIX COINOCTaBUM C
IIPEeIMETOM KOHTpPAKTa, 3aKI0YaeMOTr0 110 pe3ybTaTaM JJaHHOM 3aKylOYHON IPOLEAYPHI;

- oOlee KOJMYECTBO HCIOJIHEHHBIX YYAaCTHUKOM 3aKylKH JOIMOBOPOB, IpEAMET KOTOPBIX
COIIOCTaBUM C IIPEMETOM KOHTPAKTA, 3aKJII0UaEMOr0 110 pe3yJIbTaTaM JaHHOW 3aKyIOYHOH NPOLEAYPHI.

K oueHke mpUHUMArOTCS BBINOJHEHHBIE YYAaCTHUKOM 3aKyNKH (C y4eTOM IpaBOIPEEMCTBa, B
cllydae HaJW4usi B 3asBKE MOATBEP)KIAIOIIETO JOKYMEHTAa) TIpa)JIaHCKO-IIPaBOBbIE JIOTOBOPBI,
BBITIOJTHEHHBIE HE PAHEE UeM 3a 5 JIET 10 JaThl OKOHYAHHUS CPOKA MOIAaYH 3asBOK.

K OLCHKC MNPUHUMAIOTCA OOKYMCHTBI, MOATBCPKAAOIINUEC COACPIKAHHUC U 00BEM BBIIOJIHEHHBIX
paboT, a Takke HX CTOUMOCTb (CKaH-KOMHUS TMOJAMHUCAHHOTO JIOTOBOpa, BKIIOYAs MPUIIOKEHUS,
coJiepKalire TEXHUYECKOE 3aJlaHue WM WHOW (opmaT OomucaHus cojaepxkaHusi u oObeMa paboT, aKT
CIaYyu-MIPUEMKH, TTOIMMCAHHBINA 3aKa3YUKOM).

1.2. Hamuuume y ydYacTHMKa 3aKyNK{d CHEIUAINCTOB, OOJIAAIONIUX OIBITOM padOThl |
KBaJIM(hUKAIHe, COOTBETCTBYIOIIUMHU MPEIMETy KOHTPaKTa

JeTanu3upyrolire nmoka3areiau (IpuMepsl):

- HaJIN4ue (IlOJ'ISI B OGH.IGM COCTaBC YYaCTHUKOB pa60T) Y HUCHOJHUTCIA KBaHI/I(I)I/II_II/IpOBaHHLIX
OKCIIEPTOB, MMCIOMIUX MOATBCPKIACHHOC HAJIMYUC TPYJOBBIX OTHOIIICHUH C YY4aCTHUKOM 3aKyIKH, a
TaKXC:

ONBIT OpraHHu3alvi W IMPOBCACHHA COLUOJIOTMYCCKUX I/ICCJ'IG)]OBaHI/II\/II, OITBIT pa6OTI)I II0 OIICHKEC
yCIIOBUH Tpy/a, M0 ayJUTy Ha COOTBETCTBHE TPEOOBAHUSIM CHCTEM MEHE)KMEHTa KauecTBa, M0 ayJUTy B
obnactu (opMHUpOBaHHS M oOecriedeHus 0e30apbepHON Cpeapl TSl HHBAIMIOB, B TOM YHCJIE B YacTH
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OILICHKHU PHUCKOB IMPUYUHCHUSA BpE€aa OXpaHACMBIX 3aKOHOM HCHHOCTeﬁ, OIIBIT pa6OTBI B O6H_[eCTBeHHBIX
opraHu3anusiax 10 3alllUTC MpaB NHBAJIUIAOB;

oOpazoBaHue B 00JacTH COIMAIBHOW paboThl (ympaBieHUs OOpa3oBaHUEM, YIPABICHUS
OpraHM3aIMsIMH 3[IPABOOXPAHEHHS, YIIPABJICHUS OPraHU3AUSIMH KYJIbTYPhI - B 3aBUCUMOCTH OT 00JacTH
COITMANILHOW C(ephI), IICUXOJIOTHUH, TOCYIAPCTBEHHOTO M MYHUIIUIIATIBHOTO YIIPABICHUS;

NPAaKTUYECKUN OTBIT pealn3aluy padoT COOCTABUMOTO XapaKTepa U MPeIMETHON 00JIacTu;

ceprudHKaIMi0 B cucTeMe D00poBONbHON ceprudukamuu "MUP, JOCTYIIHBIM JUUISI BCEX"
o0miepoccuiickold 00IeCTBEHHON opranu3anuu "Bcepoccuiickoro o0IecTBa MHBAIUIOB", B CUCTEME
NOOPOBOJNIBHON  cepTU(UKALMU JKCIEepTOB, pabOT 1O OpraHu3aludud oOecreueHus: KoMIUIeKca
WHTETPUPOBAHHBIX ~ MEp  MNPEOYNPEeXKJACHUS  NPUYMHCHHS  Bpela  CHCTEMOW  yIpaBJICHHS
npoeccCHOHABHBIME PUCKAMH TEXHOJIOTUYECKUX TIPOIECCOB CYOBEKTOB XO3AMCTBEHHOM W WHOM
NEeSATEIbHOCTH (MJIM aHAJIOTUYIHOM );

- HAJIMYKE Y UCTIOJTHHUTEINS JOCTATOYHOTO KOJIUYECTBA KBATHU(PHUIIMPOBAHHBIX IKCIEPTOB, HMEIOIIIX
MOJITBEPKICHHOE HAJUYKE TPYJAOBBIX OTHOMICHHN C YYaCTHHKOM 3aKYIKH, B KOJIMYECTBE, JOCTATOYHOM
st GOpMUPOBAHMS KCIIEPTHBIX TPYII B COOTBETCTBUU C KOJMYECTBOM OPraHU3AIUi, B KOTOPBIX
JOJDKCH OBITH MpoBeeH cOop M oboOmienne napopMmanuu (U3 pacuera HE MEHEe 2 DKCIEPTOB Ha OJTHY
OpraHu3aIuIo);

- HaJIWYME y y4YacTHHKA 3aKyNKUd aBTOMATHU3MPOBAHHBIX MHCTPYMEHTOB (CEpBHMCOB) IMPOBEIEHUS
COLIMOJIOTMUECKUX UCCIIEI0BaHUM, 00eCTIeUMBAIOLINX 3ALIUTY "HAKPYTKH'" PECIIOHICHTOB;

- MHBIC [TOKA3aTeJ, B 3aBUCUMOCTH OT MIPEIMETHOM 00J1acTH, B KOTOpoit nmpooutcs HOK.

ITox ombITOM COIIOCTaBHMOTO XapaKkTepa U HpeHMeTHOﬁ obmactu I 1eJied HacTosImeH 3aKYIIKHU
IIOHHUMAIOTCs:

- paboThI 1o c6opy 1 06001IeHHI0 nHpopMmanuu B pamkax HOK,

- MOHMUTOPHUHIOBBIE MCCIIEJOBAaHUS, BBIIIOJHEHHBIE B MHTEpPECaX KOMIIAHUHM C rOCyIapCTBEHHBIM
y4JacTHEM /MU OpraHoB IMyOJUYHOM BiacTH,

- Hay4YHbIE UCCIIEOBaHUS B 00JIaCTH OIIEHKH (DAKTOPOB M YCIIOBUM OpraHu3aIiuu Tpyaa,

- paboTHl MO ayAWTy Ha COOTBETCTBHE TPEOOBAHUSIM CHUCTEM MEHEIKMEHTa KauecTBa, B T.U.
BBITIOJIHCHHBIC B MHTEpPECaX KOMIAHWW C TOCYAApCTBEHHBIM YYacCTHEM H/WUJIM OPraHOB ITyOJMYHON
BIIACTH,

- paboTel MO ayauTy B oOJacTu (GOpMHUpPOBAaHUA M obOecmedeHusi 0e30apbepHOU Cpeabl IS
WHBAJHUIOB, B TOM YHCJIE B YaCTH OIEHKU PUCKOB MPUYMHEHHS BPEIa OXPaHsSIEMbIX 3aKOHOM IIEHHOCTEM,
B T.4. BBIIIOJTHEHHBIC B MHTEPECCAX KOMITaHUH C roCcyaapCTBEHHBIM Y4aCTUEM n/nan OpraHoB HY6HH‘IHOﬁ
BIIACTH.
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[Ipunoxenue I'

K MeToan4ecKuM peKOMEHIalusIM

10 OpTraHU3aluy PaboThI B paMKaX MPOBEICHUS
HE3aBUCHUMOM OIICHKU KaueCTBa YCJIOBUM OKa3aHUs YCIyT
opraHu3aiusaMu B chepe KylnbTyphl, OXpaHbl 310POBbS,
00pa3oBaHus, COLMATBHOTO 00CTYKUBaHUS U (PeiepaTbHbBIMU
YUPEKICHUSIMH MEIUKO-COITUATBLHON KCIIEPTH3HI,
YTBEPKJICHHBIM MTPUKa30M MUHUCTEPCTBA TpyAa

U colralibHOM 3amuThl Poccuiickoit denepannu

ot 28 nexadps 2023 r. N 899

[NPUMEPHOE COAEPXXAHUE TEXHUYECKOI'O 3AJJAHUA
HA BBIIIOJIHEHUE PABOT (OKA3AHME YCJIVT) 110 CBOPY U OBOBIIEHUIO
MHOOPMAILMY B PAMKAX ITPOBEJEHU ST HE3ABUCHUMON OLIEHKU KAYECTBA
YCJIOBU OKA3AHUS YCIYT OPTAHU3ALIUAMM COLIMAJIBHOM COEPHI

1. HammeHoBaHHe 3aKyniaeMbIX padoT (ycJiyr)

Brimonnenue pabot (oka3zaHue yciayr) 1mo coopy u 0000ImeHno HHPOpMAIK B paMKax MPOBEACHHS
HE3aBUCHMOHN OLICHKM KayecTBa YCJIOBUH OKa3aHUs YCIYr OpraHu3alMsIMUA COLUAIBHOW chepbl
(FOCYZIapCTBeHHI)IMI/I/ MYHI/IIII/IHEL]H)HBIMI/I/ HErocyaapcCTB CHHI)IMI/I), a TaKXeE WHIAWBHUYaJIbHBIMHA
NPEINPUHUMATENISIMUA, OKa3bIBAIOIIAE COOTBETCTBYIONIME YCIYTHM COLMAIBHON chepbl (IpU HAIUYHN)
<16>.

<16> IlepeueHp opraHu3zanMii ¥ WHIAUBUAYAIbHBIX OpeanpuHumarenei, nojexamux HOK B
KOHKpETHOM niepuoJie, hopmupyercs 3aka3zunkoMm u yrBepkaaercs OOmiectBeHHbIM coBeToM 1o HOK.

2. llen u 3apaumn
Hemnu:

1. IloBbllieHUE KayecTBa YCIOBHUN OKa3aHWs YCIYT HACENEHUIO U JEeATeNIbHOCTH OpraHu3alui
conrabHON cephl (yKas3aTh).

2. IloBblmieHne MHGOPMUPOBAHHOCTH TMOJIydYaTesIel yCIyr O KadecTBE YCJIOBUH OKa3aHUS YCIYyT
OpraHM3alMsIMHI COLUAIBHOM cepbl (yKa3aTh).

3. VYcraHoBneHHEe Auajora MEXIy OpraHU3alUsMU CONHMANBHOW cdepsl U TpaKIaHAMH -
MOJIy4aTeNSIMH YCIIYT.

3agaun:

1. TTony4yenue uHpOpMAIMK O KaYECTBE YCJIOBUMN MPEAOCTABICHUS YCIYT U 00 YAOBIETBOPEHHOCTH
MoJy4yaTesie KaueCTBOM YCJIOBUHM OKa3aHUs YCIYT B OpraHU3alUsaX, B OTHOIIEHUH KOTOPBIX IIPOBOJIUTCS
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HOK B romay.

2. Hartepmnperanusi, OIEHKa W 0000IIEHHE NOJYYCHHOW HWHGOpPMALMU, pacyeT IoKa3aTesei,
XapaKTepU3yOIUX 001I1e KPUTEPHH OLIEHKH KaueCTBa YCIIOBUM OKa3aHUs yCIIyT.

3. ®opMupOBaHUE MPEATOKEHUN 00 YITyUIIEHUN KaueCTBa YCIOBHUI OCYIECTBICHHS ACITEIbHOCTH
IIOCTABIIMKOB COLIMAIBHBIX YCIYT.

3. O0beM 3akynaeMbIX padoT (ycJayr)

B cootBercTBuu ¢ HacTosmuM TexHudeckuM 3aaanueM VICTIONHUTENb TOKEH BBIIOIHUTD pabOThI
(okazath ycimyru) mo cOopy W 0000meHH0 wHpOpMAMK O KAadyecTBE YCIOBUH OKa3aHHUS YCIYT B
OpraHM3alMsIX COUUanbHOM cdeppl cormacHo IlepedyHto opraHu3anmii, B OTHOLICHHH KOTOPBIX
MIPOBOJIUTCSI HE3aBUCHMAasl OLIEHKA KauecTBa B TOAY, yTBepxkaeHHOMY OOIIECTBEHHBIM COBETOM II0
HE3aBHCUMOH OIleHKe KauecTBa <17> (manee - IlepedeHp, mepedyeHb NMPHBOAUTCS B NPUIOKEHHU K
TexHnyeckoMy 3a/laHuiO), BKJIIOYas OINMCAHUE METOJ0B, KaHajioB cOopa, oOpabOTKM U 00001eHus
UHPOPMAIMU O IESTENBHOCTH OPraHU3aLUi, pacyeT MoKa3aTesel, XapaKTepH3yIOIUX 00IIne KPUTEPUU
OLIEHKM KA4ecTBa YCIOBHH OKa3aHHS YCIYT, PEKOMEHIAIMH IJIs KaKJOTO IOCTABIIUKA COIHAIBHBIX
YCIIYT 1O YJITYYLICHUIO KauyecTBAa MX JESATEIbHOCTH, OOIIME PEKOMEHIAIWHU JUIS TOBBIIICHUS KayecTBY
YCIIOBHI ~ OCYIIECTBIIGHHS yCIyr commaibHON cdepsl (ykazate) B cyOwbekte Poccuiickoit
®denepanuu/MyHUIIUTIAIBHOM 00pa30BaHuH (yKa3aTh).

<17> 3aka3uMK oOcCTaBiseT 3a co0Oil TpaBo 3aMeHATh opranuzanuu B Ilepeune, mnpu
HEO0OXOIMMOCTH, HE H3MCHSIS MX KOJIMYECTBA.

4. O0mme TpedOBaHMS K BBINOJHEHHIO Pa00T (0Ka3aHUIO YCJIYT)
1. Yenyru nomKHbI ObITh OKa3aHbl B COOTBETCTBUH C:
®enepanbHbIM 3ak0HOM OT 05.12.2017 N 392-D3;

3akoHom Poccuiickoit ®eneparuu ot 09.10.1992 N 3612-1 "OcHOBBI 3aKOHOJATEIHCTBA
Poccuiickoit deneparuu o KyasType"

niIn

®enepanbHbiM 3akoHOM 0T 21.11.2011 N 323-®3 "OO6 ocHoBax oXpaHbl 3/J0pOBbSl IpakJaH B
Poccuiickoit ®enepanun"

1501051
®enepanbHblii 3ak0H 0T 29.12.2012 N 273-®3 "O6 obpazoannu B Poccuiickoit deneparun’
1501051

®enepanbHbM 3ak0HOM 0T 28.12.2013 N 442-®3 "OO6 ocHOBax COLMAIBHOTO OOCITYKHUBAHHS
rpaxaaH B Poccuiickoit ®enepanun’

www.consultant.ru CrpaHuua 51 n3 141
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&demo=1&base=LAW&n=420801&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=LAW&n=450445&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=LAW&n=466112&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=LAW&n=451871&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=LAW&n=460024&date=05.09.2024

Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

NI

®enepanbubiM  3akoHOM 0T 24.11.1995 N 181-®3 "O couuanpbHOW 3alIUTe HWHBAIUIOB B
Poccuiickoit ®eneparun';

nocranosienueM IlpaButensctBa Poccuiickoit @eneparuu ot 31.05.2018 N 638 "O06 yrBepkaeHIH
[IpaBun coopa u 0600meHnss HHGOPMAIMK O Ka4eCTBE YCIOBUI OKa3aHMs YCIyT OpraHu3anusaMu B chepe
KYJIbTYPBl, OXpaHbl 3J0pPOBbsi, OOpa30BaHMs, COIMUAIBHOTO OOCIyXHBaHHS U (emaepaTbHBIMU
YUPEXKIACHUAMH MEUKO-COLIMATBHON SKCIEPTU3bI'";

npukazoM Muntpyna Poccum ot 23.05.2018 N 3170 "OO yTBepKIeHHHM IOKa3aTeJei,
XapaKTepU3yOIUX OOlMe KPUTEPUHM OLIEHKM KauecTBa YCJIOBUH OKa3aHMs YCIYr OpraHU3alusMHU
COILIMAJIEHOTO OOCITY)KUBaHUS U (heepaIbHBIMU YUPEXKICHUSIMA MEIUKO-COIIUAIEHON KCTIEPTH3HI";

npukazom Muntpyna Poccun ot 31.05.2018 N 344n "O6 yrBepxknenuu EqunHoro mopsiaka pacyera
MOKa3aTesie, XapakTEepU3YIOIUX OOIIME KPUTEPUH OILIEHKM KaueCcTBa YCJIOBHHM OKa3aHWUs YCIYyT
opranmzalsiMi B cdepe KyabTypbl, OXpaHbl 3JI0pOBbs, 00pa3oBaHUs, COLUAIBHOIO OOCTYKUBAaHUS U
beaepanbHBIMU YUPEIKICHUIMHI MEIUKO-COUATBHON IKCIEPTH3HI";

npukazoM Munrtpyna Poccun ot 30.10.2018 N 6751 "OO0 yrBepx)aeHun MeTOAUKHU BBISIBICHUS U
00001IeHNST MHCHUS TPAXK/IaH O Ka4eCTBE YCIOBUW OKa3aHUS YCIYT OpraHU3alusMu B chepe KyabTyphl,
OXpaHbl 3JI0pOBbs, 00pa30BaHUS, COLMAILHOTO OOCIYy)XHBaHHUS M (eaepaabHbIMU YUPEKICHUIMU
MEJIUKO-COIUATBHOM SKCIIEPTU3HI";

MNEPCUYHCM OpFaHI/I3aI_II/II7I, B OTHOHICHHH KOTOPBIX IIPOBOJUTCSA HCE3aBHCHUMAA OLCHKA KadCCTBa,
YTBCPKACHHBIM O6HI€CTBCHHI)IM COBETOM TII0 HE3aBHCHUMOU OILICHKC (SIBJISIGTCSI IIPHUIIOKCHUCM K
TCXHI/I‘IGCKOMY sanaHmo);

MHBIMM HOPMAaTHUBHBIMU aKkTaMu cyObekTa Poccuiickoii @enepauuu u/mim o0JacTH COLMAIbHON
cdepsl (ykaszatsb).

2. COBOKYHHOCTI) HCIIOJIB3YCMBIX IIPU OKAa3aHWHW YCIYyr MCTOJOB OOJDKHA ITO3BOJIMTHL IMOJYYUTDH
I/IHCI)OpMaI_[I/IIO O ACATCIIbHOCTHU OpraHH3aHI/II>'I COHH&HBHOﬁ C(I)epbl 1o CJICAYIOIIHUM HaIllpaBJICHUAM!

- OTKPBITOCTb U AOCTYIHOCTh HH(pOpMAMK 00 OpraHU3aluy;

- KOM(GOPTHOCTb YCIOBUN MPEAOCTABICHHS YCIYT;

- TOCTYIHOCTh YCIYT JIJIsl MHBAJIU/IOB;

- 100pO’KENaTeNIbHOCTh, BEKIMBOCTh pAOOTHUKOB OPTaHU3aINH;
- YIOBJIETBOPEHHOCTh Ka4YECTBOM YCIIOBUHM OKA3aHUS YCIIYT.

3. Coop u 0606meHne nHpopMaMKU O KadeCTBE YCIOBUI OKa3aHUS YCIYT OCYIIECTBISIOTCS IO
Ka)K)]Oﬁ opraHnM3alivi, B OTHOHIICHUH KOTOpOﬁ MMPOBOAMTCA HCE3aBHUCHMaA OICHKa KadyeCTBa, B
COOTBETCTBUH C IIOKA3aTeIsIMH, XapaKTePH3YIOIIMMH OOIIMEe KPUTEPHU OIEHKH KadecTBa YCIIOBHM
OKa3aHMUs YCIyT.
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

Hcrounukamu I/IH(l)OpMaI_II/II/I O Ka4€CTBE YCJIOBI/Iﬁ OKa3aHHsA YCIIYT ABJISAKOTCA:

- oduuuanbHbIE CaAlTBl OpraHM3auuii B WH(POPMALMOHHO-TEICKOMMYHUKALMOHHOW CETH
"Untepuer" (B T.4. opuIMaIbHbIC CTPAHUIIBI OPraHW3allMid Ha caliTax OPraHOB BJIACTH - NMPU HAJTUYHH),
MH(POPMALMOHHBIE CTEH bl B IOMEIIEHUAX YKa3aHHbBIX OPTaHU3aLHii;

- ounmanbHBIA calT JIs pa3MerieHus WHGOPMAIMM O TOCYAApPCTBEHHBIX M MYHHIMIAIBHBIX
YUPESKACHUAX B MH(OPMAIMOHHO-TEICKOMMYHUKAIMOHHOM cetn "HMHTepHer" bus.gov.ru (B ToM uucie
Ha [IPEAMET aHaJIN3a CBEACHUH 0 HATMYUK U paboTe ¢ kanodamMu 1 0OpaleHusIMH IpakaaH);

- pe3yNbTaThl M3YYCHHS YCIOBHUW OKa3aHUS YCIYyT B OpPraHU3alldH, MOJTYYCHHBIE CIICAYIOIIUMU
cnocobamu:

- BKJIOYEHHOE HaOJIO/IEHUE - W3Y4YEHHE HAIU4Msl, (YHKIMOHUPOBAHUS U COCTOSHUS YCIOBUU
HEIOCPEACTBEHHO IIPU NOCEIEHUH OPraHU3alUu;

- "KOHTpOJbHAA 3aKynka" (oOpalieHre B OpraHU3aluIo MO Tene(oHy, MO MEKTPOHHOU MOoYTe, Ha
AIIEKTPOHHBIE CEPBUCH OT UMEHH TIOJIy4YaTeNs yCIyr/0OT IMEHH BUPTYaJIbHOTO MOTYYaTeNsl YCIyT);

- U3Yy4YCHUC HAJIMYUSA U COCTOSAHUSA yCJIOBI/Iﬁ AOCTYIMIHOCTH OpFaHH3aHI/Iﬁ U JOCTYIIHOCTHU YCIIYyI' JJIsA
HHBAJIWA0B HCIIOCPCACTBCHHO B IIOMCIUICHHUHN OPraHrU3alhu;

- OIIpOoC HOTpe6I/ITeJI€I71 YCIYyT IJid BBIABJIICHUSA UX MHCHHA O KAaYCCTBC yCJIOBI/If/'I OKa3aHHud yCJIyr Ha
OCHOBE €IMHOM (OpMbI aHKEThl <18> C HCIOJB30BAaHHEM CEPBHCOB O(DULMAIBHOIO CcaiTa H/HIU
IIPUJIOKEHUH IPAKJAHNHA U OIIEpaTopa;

<18> C yuetoMm cnenudpuku 001acTi COLMAIbHONU chephl.

- OIIPOC MOTPEOUTENEH YCIyr ¢ UCIOIb30BAHUEM AHKETHI, Pa3MEIIEHHOW Ha OQHUIMAIbHOM caiiTe
OpraHu3alK COLMaIbHON cepbl B ceTH MHTEpHET, B OTHOIIEHUH KOTOPOIl MPOBOJUTCS HE3aBUCUMAs
OLICHKA KauyecTBa YCJIOBHUH OKa3aHUs YCIYyr WIM Ha OQUIMAIBHOM caiiTe (eAepalbHOro OpraHa
WCTIOJHUTEJIBHOW BIJIACTH, OpraHa MCIOJHUTEIbHOM BiacTu cyObekTra Poccuiickoit @enepanun (oprasna
MECTHOTO CaMOYITIpaBJICHHUS);

- OTPOC MOTpPEOUTENEH YCIYyT ¢ UCIOIb30BAHUEM aHKETHI, Pa3MEIICHHON Ha CHEeIHaTn3UpOBAaHHOM
caiiTe/cepBuce OpraHu3aluii, C KOTOPHIMHU B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoi
Qenepanii 0 KOHTPAKTHOM cucTeMe B cdepe 3aKymoK TOBAapoB, padoT, yciayr ans obecrnedyeHus
TOCY/IapCTBEHHBIX M MYHUIUIAIBbHBIX HYXJ 3aKJIIOYEHbl TOCYJapCTBEHHbIE (MYHUIMIAIbHBIE)
KOHTPAKTHI Ha BBIMIOJIHEHUE padoT;

- Ompoc MoTpeduTenelt ycayr Uil BRISIBJICHUS MX MHEHHS O KaueCTBE YCJIOBHM OKa3aHUs YCIIyT Ha
OCHOBE eIuHOH (opmbl ompoca B oyHOM (hopMare Ha OCHOBE WHTEPBHIO, TEIEPOHHOTO OMpoca, Ha
opUIIMATHFHOM CaliTe OPraHU3aIliy COITUATBHOM cephl u T.11.).

[Ipy OTCyTCTBMM B OpraHu3allidl COLMAIBHOW cdeppl MoiyudaTeneil yciayr - WHBaIMIOB
1enecoo0pa3Ho  MPEAYCMOTPETh BKJIIOYEHHE B COCTaB yYaCTHUKOB OLIGHKH IpeACTaBUTENEH
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

Oo6mectBennoro copera mo HOK, B Tom uncne obmectBeHHbIX coBeToB mo HOK mpu opranmsanusx
colragbHOU cdepbl, OOMECTBEHHBIX OPTaHU3aAlNN MHBAIH/IOB, CIICIIUAINCTOB, UMEIOIUX CHEIHATLHYIO
MOATOTOBKY IO BOIPOCaM 00ECTICUCHHs JOCTYITHOCTH OOBEKTOB M YCIYT JJII MHBAJIUIOB, BOJIOHTEPOB,
BJIQJICIOIMX KOMIICTCHIIMSIMU JUJIsl TPOBEACHUS TaKOW OILIEHKM Ha COOTBETCTBHE YCTAHOBJICHHBIM
TpeboBaHusIM <19>,

<19> CII 59.13330.2020 "CHull 35-01-2001. JocTymHOCTh 3IaHUW M COOPYKEHUH IS
MaJIOMOOMJIBHBIX TPYIIN HAacEJIeHU".

COop wH(pOpMAIIMK TPOBOAUTCS OYHO, TPU HEMOCPEICTBEHHOM TIOCEIICHUH OPTaHU3AINH
CoMaIbHON c(ephl M BceX ee (PUIHAIIOB, TEPPUTOPHAIIBHO 000COOJICHHBIX CTPYKTYPHBIX MOApa3aeIeHUN
U HUHBIX OOBEKTOB, HAXOAIIMXCS Ha OajlaHCe OpraHu3aluM, MOJUIeKAIEeH OIEHKEe, Ha IUIOMIAIKe
KOTOPBIX OCYIIECTBISETCS OKa3aHUE YCIIYT.

4. Ilpu mpoBeaeHnn paboT (OKa3aHUHM YCIYT) MO cOOpY U 000O0IIEHHIO WHPOPMALUK O KayecTBe
YCIIOBHUI OKa3aHUs yCIyr OPTaHU3aLlUsSMH COLUATIBHON Cepbl PpeKOMEHIYeTCsl HCIOIb30BaHHE €TUHOTO
MHCTPYMEHTApHs - MOOWIJIBHOTO NpHIIOKeHHs it OnepaTopa, JaHHbIE KOTOPOTO CHHXPOHH3HPYIOTCS C
JTaHHBIMH O(UIINATIBHOTO CalTa.

5. TpeOoBaHus K pe3yJibTATAM BBHINOJTHEHUS PAadOT (0KA3aHUS YCJIYT)

PesynpraTom BbIMONHEHHS PabOT (OKa3aHUS YCIYr) SIBISETCS WH(POPMAIIMOHHO-aHATUTHYECKUN
oT4eT 00 OKa3aHHBIX YCIIyrax mo coopy u 00600ueHno nHpOpMaIUK B paMKax MMPOBEACHUS HE3aBUCHUMOM
OLIEHKU Ka4yecTBa OpraHU3alusIMU COLMAIbHON cepsl B roay (nanee - Oryer).

OTuer mpexacTaBIACTCS TO BCEM OpraHW3alMsM, BKIIOYEHHBIM B TIepeYeHb OpTaHU3aIHi,
MOJUIeXKAIUX OLEHKE B ToAay (B COOTBETCTBHM C NPWIOKEHHEM | K TEXHHYECKOMY 3aJlaHHIO), Ha
OyMa)KHOM HOCHUTENE U B (OpME PIEKTPOHHOTO JOKYMEHTa (B popMare, 00ecrieunBaronieM BO3MOKHOCTh
nanbHeHmet 06paboTku nHpoOpMaMK U pa3MellieHle Ha O(UIIHaTbHOM caifTe).

[IpoBeneHNEe OIEHKM OCYIIECTBISETCS B COOTBETCTBUHU C [lopsimkom paeiicTBuid B pamkax cOopa
nH(pOpMallUM O KadecTBE YCIOBHUI OKa3aHHs ycnyr (MpHiIokeHHe K TeXHWdeckoMy 3alaHHI0 WU K
roCy/lapCTBEHHOMY KOHTPAKTY).

Otuer HAOJIKCH COACPKATh:

- COIVIACOBAHHBIE C 3aKa3YMKOM IUIaH-TpaduK MPOBEACHUS MEPONPUATUI 110 cOOpy MHPOpMAIUU U
00bEM IeHepalbHOM M BBHIOOPOUHONM COBOKYITHOCTH (€CIIM OHM He OBbLIM YCTaHOBJEHBI B TEXHHUYECKOM
3aJlaHuM) B K&KJI0M OpraHu3aiuy;

- CIHMCOYHBI COCTaB DJKCIEPTHBIX TPyNI IO KaxkAoW opranusanuu, nomiexameid HOK B
COOTBETCTBUH C TEXHUUECKHU 3aJJaHUEM, JTOJIKEH OBITh MPE/ICTABIIEH B COCTaBE OTYETHOMN TOKYMEHTAIINH;

- nepBuUuHble naHHble 1o mnoka3arensMm HOK B coorBerctBum ¢ EaunHbiM mopsiakom pacuera
rmokasarejieii He3aBUCUMOM OIIEHKH KaueCTBa;
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

- uHpoOpMaIHI0 O (PaKTUYECKOM 00beMe BBHIOOPOYHONM COBOKYIHOCTH TpaXKJIaH - IOJIydaTesei
YCIIyT, NPHUHSIBIIMX Y4YacTHE B OLEHKE YIOBJIETBOPEHHOCTHM KayeCTBOM YCIOBHUI OKa3aHUS ycayr (B
paspes3e METO0B U KaHaJIoB cOOpa MHEHHsI IpaskJaH), ¢ 000CHOBAaHUEM;

- JIOKyMEHTaJbHBIC  CBHUJETEIIbCTBA, IOATBEPXKIAIONIME JIOCTOBEPHOCTh  IPEICTaBICHHON
uHpopmarmu (HoTo/BHICO MaTepHaNbl W3 OPraHW3allUH, MOATBEPXKAAIOIIME HAIMYAE WU COCTOSHHE
YCIIOBHMI OKa3aHWs YCIyr B opranusanusx, nomiexamux HOK, 3amomHeHHbIE ONPOCHBIE JIHCTHI B
OyMa)XHOM BHJE IO UTOTaM OYHBIX HMHTEPBBIO C MOJYYaTEISIMH YCIYI W/WIM BBITPY3Ka JaHHBIX B
3JIEKTPOHHOM (hopMaTe MPH HCIOJIB30BAaHMM MOOWIBHOTO HPUIOKEHHUsS oleparopa), WHpopMaius o
KOJIMYECTBE BBHIE3JI0OB B OPraHM3allMM, CIHCOK OJKCIIEPTOB, MPOBOAMBLIMX cOop uH(OopManuu
HETOCPEJICTBEHHO B OPraHU3AIUX, MTOAJISKAIINX OIICHKE,

- pe3ynbTaThl 000011IeHUs JAHHBIX B pa3pe3e Mmoka3aTeseil 1 KpUTepHeB OLEHKHU:

pe3ynbTarthl  0000IIeHUsT JaHHBIX 00 HWH(pOpPMAIMK, pPa3MEIICHHON Ha O(HUIMATBHBIX CcalTax
opranuszanuii B cetu lHTepHeT U MHOOPMAIIMOHHBIX CTCHJIaX B UX IOMEIICHUSIX;

CBE/ICHUS 00 YIOBJIETBOPEHHOCTH I'PaXK/1aH KaueCTBOM YCIIOBUI OKa3aHUs YCIYT,

3HAYEHUs M0 KAKAOMY I10Ka3aTeNl0, XapaKTepU3yIolleMy oOIIMe KPUTEPUM OLIEHKM KauyecTBa
YCIJIOBUHM OKa3aHHs YCIYT OCTaBUIMKAMU COLMAIIBHBIX yCIyT (B Oamiax), pacCuuTaHHbIE B COOTBETCTBUU
¢ Equnbiv nopsiikoM pacyera nokasaresneid He3aBUCUMOM OILIEHKH KayecTBa;

- pe3ybTaThl 0000IICHNS JAHHBIX B pa3pe3e TEPPUTOPUATBHOMN CrICM(HUKH W/ paclpeeieHHON
CTPYKTYpbl OpraHu3alMi, HOJUIeKALIMX OLIEHKE (B TOM YHCIE C Y4YeTOM HMEILMXcs (UINaioB,
TEPPUTOPUATBHO O0OCOOJIEHHBIX CTPYKTYPHBIX MOJpa3elieHuHd U HMHBIX OOBEKTOB, HAaXOIALIMXCS Ha
OanaHce opraHM3alyy, MOJUIeXKAIeH OLlEHKE, Ha IUIOIIAJKe KOTOPBIX OCYILECTBISAETCS OKa3aHUE YCIIyT),
B pa3pe3e BUOB/TUIIOB OpTraHM3allMid CcOLMaIbHOW cdepbl (B TOM 4YHUCIE - C Y4YETOM pa3Inyuil
TpeOOBaHMH M aJrOpPUTMOB pacyera IIOKazaTeled [uid oTpacied couualbHOW cdepsl M TpyII
OpraHM3alMi, 3aKpeIIeHHbIX 3aKOHOAATeNbHO <20>);

<20> Hanpumep, B yacTu pacueTa mnokaszaTens 2 "Bpems oxunaHus NpenoCTaBIECHUS YCIyTH
(cpenHee Bpems OXHAAHHA U CBOEBPEMEHHOCTb IPENOCTABIEHUS YCIYrH' TI0 KPUTEPHUIO
KOM®OPTHOCTh VCJIOBUM TIPEJOCTABJIEHUSI VCIYD jans oprammsammii B cdepe
00pa3oBaHMs U KYJIbTYpPbI, @ TaK)KE B LI€JOM pacueTa JAHHOTO KPUTEpHs, KOTOPBIN Uil OpraHu3aiuii
KYyJIbTYpbl, OCYHIECTBIISIOIINX CO3JaHHE, HCIOJIHEHHE, I0Ka3 W MHTEPHpPETalui0 IpPOU3BEIECHUI
JUTEPATypbl U MCKYCCTBA HE MCIIOJIB3YETCS, & B LIENAX ONPEACIEHUS WTOrOBOM OLEHKM KauyecTBa IO
OpraHM3alMK B LI€JIOM HCIOJIB3YETCS pacueTHasl BEJIMYNHA 3HaYSHHsI JaHHOTO KPUTEPHSL.

- KOHKpETHBIE HEJOCTATKU MO KaXKJIO0W OpraHW3allid, BBISBJICHHBIC B XOJe cOopa u 0000IIeHUs
nH(OpPMAIIUY O KAUeCTBE YCIOBHI OKa3aHUS YCIYT.

B cooTtBeTcTBHU C Tpe6OBaHI/I${MI/I TEXHUYCCKOT'O 3aJlaHUus, B OTUCT MOTYT OBITh JOITIOJIHUTECIIBHO
BKJIFOUCHBI:

- PEMTUHTU OpraHu3aluii, MPOIIEIINX OLUEHKY, 0 CYOBEeKTY/MyHULIUNIAJIbHOMY 00pa30BaHUIO U B
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pa3IMyYHbIX pa3pes3ax (o BUIaM/TUIaM OpraHu3alui, o KpurepusmM, no nokazarensm HOK);

- COIOCTaBJIeHNEe (PAaKTHYECKUX M MpPEeNbHBIX 3HadeHn mokasareneil u kpurepueB HOK, B T.4. ¢
YUETOM CPEHUX 3HAYCHUH 110 COBOKYITHOCTH OpPIaHU3alMM COLUAIbHON cepbl (MEIUAHHbIE 3HAUCHMUS),
MaKCUMAaJIbHBIX 3HAYEHUH MO CyOBEKTY/MYyHHUIUIAIBHOMY OOpa30BaHHIO, (DAaKTUYECKUX 3HAYCHUU I10
KaX/1011 opraHu3aluy CoLManbHOM cepsl, a TakKe CpaBHUTENIbHBIN aHAIU3 Pe3y/IbTaTOB TEKYILEro roja
C pe3ylbTaTaMu HE3aBHCHMOM OLICHKHM KauecTBa 3a MoclenHue 2 roaa (B pa3pese KakJoro KpuTepus U
HoKa3aTese OLIEHKM HEe3aBUCHMOM OLIEHKHM KadecTBa YCJIOBUM OKa3zaHUs yciyr) ¢ (OpMyIMpPOBAHUEM
BBIBOJIOB O ITPUYMHAX ITOBBIIICHUS WIM CHU)KECHUS PE3yJIbTaTOB;

- aHaJU3 KIIOYEBBIX (THIIOBBIX WJIM Hanboiee paclpOoCTpaHEHHBIX) HEJOCTATKOB B IIEJIOM IIO
CyOBEKTY/MYHHUIIMIIATBHOMY 00pa30BaHUIO;

- oOmmMe BBIBOABI M MPEUIOKEHUS IO COBEPIICHCTBOBAHHUIO JEATEIBbHOCTH OpraHu3aluil B
CyOBeKTe/MyHUITUTIAIEHOM 00pa30BaHUH B COOTBETCTBYIOILICH 00J1aCTH COIMAIIbHON CepHl;

- Ipe3eHTalMs pe3ylbTaToB cOopa u 0000meHus MHPOPMALUKU Ul NPOBEIEHHUS HEe3aBUCHUMOMN
9KCIEPTU3bl U JEMOHCTPALlMK pPE3yJIbTaTOB BBINOJHEHUS padoT (OKa3aHWs YCIYr) Ha 3aceldaHuu
obOmectBeHHoro cosera mo HOK.

[Tpunoxenue 1
K TexanueckoMmy 3aaHUIO

[Iepeuenn
OpraHM3alyi UIsl IPOBENECHUS HE3aBUCUMOM OLIEHKU
Ka4yecTBa YCJIOBUI OKa3aHUs yCIIyT

B rony
Bcero Opra"Husanuy, W3 HHUX: TIOCYJapCTBEHHBIE , MYHHUIMITAIbHBIE ,
HEroCyIapCTBEHHBIE , UTHOUBUIYAJIbHBIE NIPEANIPUHUMATENN

1.
2.
3.

[Ipunoxenune 2
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K TeXHI/I‘IeCKOMy 3aJaHHNIO

[Tokazarenu, xapakTepu3yrome o01ue KPUTEpUU OLEHKH
KauecTBa YCJIOBUM OKa3aHUS yCIyr OpraHU3alusIMu
COLIMANILHOM chepsl

[punokenne (GOPMUPYETCS Ha OCHOBE HOPMATHBHBIX aKTOB B COOTBETCTBYOIICH 00JacTH
coluanbHOU chepsl 00 YTBEPKICHUN TTOKA3ATEICH:

- [Ipuka3z MunkynsTypsl Poccun ot 27.04.2018 N 599

- [Ipuka3z Munnpocseuienust Poccuu ot 13.03.2019 N 114
- [Ipukaz Muno6puayku Poccuu ot 31.07.2020 N 860

- [Ipuka3z Munsnpasa Poccun ot 04.05.2018 N 2011

- [Ipuka3z Muntpyna Poccuu ot 23.05.2018 N 3171

[Ipunoxenue 3
K TexanueckoMmy 3aaHUIO

TpeGoBanwusi K HHPOPMAITIH, pa3MeIIaeMoil Ha OUITHAIBHBIX CalTax
Y CTeHJIaX B MOMEIICHUH OPTaHU3AINI COIUANBHOMN cepbl

[Tpunoxxenue GopmupyeTcs Ha OCHOBE HOPMATHBHBIX aKTOB B COOTBETCTBYIOIIEH oOmactu
COIMAIBHON Cc(hephl C YIETOM CIEAYIOIINX HOPMATHUBHBIX aKTOB:

Coepa OcHoBaHMe Ui yCTaHOBJIEHUs 00beMa HHPOPMALIUH 110
nokazarento "OTKPBITOCTh U JOCTYITHOCTh HH(pOpMAuu 00
OpraHu3aluy coluaibHOM chepbr”
(HanMEeHOBaHMsI HOPMATHBHBIX TIPABOBBIX aKTOB,
yCTaHaBJIMBAIOLINX MepeueHb MH(OpMaIu, KoTopas
pa3Meriaercs Ha HTHPOPMAIIMOHHBIX PECypcax OpraHu3alin)

Kynbrypa cratbsas 36.2 3akona Poccuiickoii ®eneparuu  "OCHOBBI
3akoHoaarenbcTBa Poccuiickoit denepanuu o kynbrype';

npuka3 MunkyneTypel Poccum ot 20.02.2015 N 277 "OG6
YIBEP)KICHUM  TpeboBaHMH K  colepkaHuio U (opme
nperocTaBieHuss MHOpPMalUKU O JAESITEIbHOCTH OpraHu3aluil
KYJIbTYpbl,  pa3MelmaeMoil  Ha  oQUIMANBHBIX  cailTax
YIIOJHOMOYEHHOTO  (helepabHOr0  OpraHa  HCIOJIHUTEIbHOU
BJIACTH, OPraHOB  TOCYJapCTBEHHOW  BIACTH  CyOBEKTOB
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899

"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B AokymeHT npeaoctasner KorcynetaHTrinioc

[aTta coxpaHeHus: 05.09.2024

paMKax npos...

Poccniickoit @enepanyy, OpraHoB MECTHOI'O CaMOYIIPABIEHUS U
opranu3anui KyiabTypsl B cetu "MuTepuer”

OxpaHa 370pOBbs

crathsa 79.1 @enepanpHoro 3akona 21.11.2011 N 323-d3 "O6
OCHOBaxX OXpaHbI 3/I0pOBbs rpaxkaan B Poccuiickoit ®enepanun';
npuka3z Munsapasa Poccun ot 30.12.2014 N 956H

O6pazoBanue (BbICIIEE
U JIOTIOJTHUTEIIEHOE
npodeCCUuOHATBLHOE
oOpa3oBaHme)

ctathsa 29 denepanpHoro 3akona 29.12.2012 N 273-®3 "O6
oOpa3oBanuu B Poccuiickoit denepaunn';

[Tocranosnenue [IpaButenscrBa Poccuiickoit denepanunu ot
20.10.2021 N 1802 "O6 yrBepxnenun [IpaBun pazMerienus Ha
ouIaTbHOM caiiTe 00pa30BaTeIbHON OpraHu3aluu B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "UHTepHeT" n
0OHOBIIeHUs HHpOpMaLKH 00 00pa30BaTEILHON OPraHU3allnu, a
TaK)Ke O MPU3HAHUM YTPATUBIIUMU CUITy HEKOTOPBIX aKTOB U
OTJICIbHBIX MMOJOXKEHUI HEKOTOPBIX akToB [IpaBuTenscTBa
Poccuiickoit ®denepanun';

npuka3 PenepanbHOI CiTyKObI IO HAA30py B cepe oOpazoBaHUs
u Hayku oT 14.08.2020 N 831 "O6 yrBepxeHu TpeOOBaHUHN K
CTPYKType opHIHAIBLHOTO caiiTa 00pa3oBaTeIbHOM OpraHU3aluu
B MH(POPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOU ceTn "UHTepHeT"
dbopmaty mpencTaBieHus Ha HeM HHpopMaun'"

O6pazoBanue (OCHOBHOE
obmiee oOpazoBaHue,
cpenHee
npodeccuoHanbHOe
oOpa3oBaHue,
npodeccuoHanbHOe
oOyueHue,
JIOTIOJIHUTENBHOE 00111ee
o0Opa3oBaHmHe)

crathsa 29 denepanpHoro 3akona 29.12.2012 N 273-d3 "O6
oOpazoBanuu B Poccuiickoit denepaunn';

[Tocranosnenue [IpaButensctBa Poccuiickoit denepanuu ot
20.10.2021 N 1802 "O6 yrBepxxnenuu IIpaBuin pazmenieHus Ha
odunuansHOM caiite 00pa30BaTeNbHON OpraHU3aIlH B
MH(}OpPMaLlMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTtu "MHTepHeT" 1
oOHOBINIEeHMsI HH(pOopMauu 00 00pa3oBaTeIbHON OpraHU3altH, a
TaKXe O MPU3HAHUN YTPATUBIINMHU CHITy HEKOTOPBIX aKTOB H
OTJIENIbHBIX MOJIOKEHUH HEKOTOPhIX akToB [IpaBuTenscTBa
Poccuiickoit ®denepanun';

npuka3 dexepanbHO ciTyObl 110 HaZ30py B cepe 00pazoBaHUs
u Hayku oT 14.08.2020 N 831 "O6 yTBepxaeHUU TpeOOBaHUH K
CTPYKTYpe ouLinanbHOro caiita 00pa3oBaTesIbHOM OpraHu3auu
B MH(OPMaLIMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTu "MHTepHeT" 1
dopmary npencTaBieHus Ha HeM nHGopmanuu" (¢ U3MEH. U
JIOTIOJTH. )

Koncynprantlntoc: npumedanue.
B odunuanbHOM TeKcTe NOKYMEHTa, BHAMMO, JOMYIIeHa OIedaTKa: WMEeTcs B BUAY
[TocranoBnenue [IpaButensctBa PO N 1239 ot 24.11.2014, a He ot 24.12.2014.

ConuanpHoe
o0cTyXKMBaHUE

ctaths 13 denepanbHoro 3akona 28.12.2013 N 442-03 "O06
OCHOBAX COIIMAJILHOTO 0OCITY>KUBaHUs rpaxiaH B Poccuiickoit
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

Oenepanun";

1 (opMBI ee TIpeocTaBIeHUs "

nocranosyienue [IpaBurenscrBa Poccuiickoit denepanuu ot
24.12.2014 N 1239 "O6 yrBepxnenun [IpaBun pazMerieHus u
00HOBJIEHUSI HH(OPMALIUU O MOCTABIIKUKE COI[HANIBHBIX YCIYT Ha
O(UITMATIEHOM CaliTe TIOCTABIINKA COIUATBHBIX YCIIYT B
nH(pOpMaIMOHHO-TEJIEKOMMYHUKAITMOHHOU ceTn "MHTepHeT";
npuka3 Muntpyna Poccun 17.11.2014 N 886H "O0 yTBepxaeHUN
[Topsinka pa3melieHus Ha OPUIIMATEHOM CalTe MOCTaBIIMKA
COLMATILHBIX YCIYT B HHPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIHOHHOM
cetu "MHTEepHET" M 0OHOBIEHUS HH(DOpPMAIUK 00 STOM
MOCTaBIUKE (B TOM YHCIIE COJCPKAHUS YKa3aHHOU WH(OpMaIuu

KoncynsrantlIntoc: npumedanue.

B O(bI/II_II/IaJ'IBHOM TCKCTC NOKYMCHTA, BUAWMO, OOIIYHICHA OIlICYaTKa: UMCCTCA B BUAY

[Ipuka3z Muntpyna Poccun ot 28.02.2018 N 122an, a He N 122H.

Meauko-conuaabHast cratbs 8 denepanpHoro 3akona 24.11.1995 N 181-d3 "O
JKCIIEepTH3a COLIMaJIbHOM 3amuTe UHBaIUA0B B Poccuiickoit ®deneparun”
npuka3z Muntpyna Poccun ot 28.02.2018 N 1221 "O6
YTBEPAKACHUU TPeOOBAaHUI K COJEPKAHUIO U popMme
IpeocTaBlIeHUs] UHQOPMAIMK O JeSITEIbHOCTH (heaepanbHbIX
YUPEKICHUN MEIUKO-COLMAIIBHON IKCIIEPTU3BI, Pa3MEIaeMOi Ha
ouuuanbHbIX caiiTax (efepaabHbIX YUPEKACHUN METUKO-
COLMAIIBHOM YKCIEPTH3BI B HMHPOPMAIIMOHHO-
TEJIEKOMMYHUKaMOHHOM ceTH "HTepHeT"

[Tpu npoBepke OTKPHITOCTH U JOCTYMMHOCTH MHGOpMAMu 00 OpraHU3alli COLUaIbHON chepsl B
pamkax kputepus 1 w3 mokaszarenst 3 (JIOCTYNHOCTb YCAYT JUIsl MHBAJIMIOB) JOJDKHBI YYHUTBIBATHCS
TpeOoBaHus, ycraHoBIeHHBIME B cooTBeTcTBHM ¢ ['OCT P 52872-2019 "HMHTepHeT-pecypchl U pyras
uHpopMalus, IpeAcTaBlIeHHas B 3JeKTPOHHO-IIM(poBoil popme. TpeOoBaHMs JOCTYITHOCTH JUIs JIFOEH ©
WHBAIMIHOCTHIO U IPYTHX JIUI] C OTPAHUICHUSIMH KUZHEACATEIIBHOCTH .

IIpunoxenue [
K MeronnyeckuM peKoMeHIalusIm

M0 OpraHu3alry padoThl B paMKax MPOBEICHHS
HE3aBUCUMOM OLIEHKU Ka4eCTBA YCIOBUU OKa3aHUS yCIYT
OpraHu3aIUsIMU B cepe KyIbTYphl, OXpaHbI 3I0POBBS,
00pa3oBaHus, COLUAIBHOTO 00CITyXKUBaHUs U (peiepaTbHBIMU
YUPEKIACHUAMH MEIUKO-COLIMATBHON IKCIIEPTU3BIL,
YTBEPKJICHHBIM PUKa30M MUHUCTEPCTBA TpyAa

U counabHOM 3amuThl Poccuiickor denepannun
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

ot 28 nexabps 2023 r. N 899

TPEBOBAHUA U METOOANWYECKUE PEKOMEHAOALIUU
(AANEE - PEKOMEHOALIMN) MO PASMELLEHUIO B OPITAHU3ALINAX
B COEPE KYJIbTYPbI, OXPAHbI 310POBbA, OBPA3OBAHUA, COLIMAJIBHOIO
OBCIYXXUBAHUA N ®ELOEPAJbHbIX YYPEXOEHUAX MEOUKO-COLIMATTBHOWU
SKCNEPTU3bI (OAJIEE - OPFAHU3ALIUN), A TAKXE HA OPULINATIbHbBIX
CAWUTAX OPIAHU3ALIMA QR-KOAOB ANS MPOXOXOEHUA OLEHKN
KAYECTBA YCJIOBUWU NMPEOQOCTABJIEHUSA YCIYT

B nmomerieHnu ka0l OpraHu3aiim, a Takke Ha OQHUIMaIbHBIX CaliTaXx/CTpaHUIaX OpraHU3aIil, B
kotopeix HOK mpoBoguTcst B TeKylieM Toay JOJKHBI ObITh pa3MelieHbl nepconudumupoanabie QR-
KOJIBI JIJISl OLICHKM KadyecTBa YCJIOBUH NPEAOCTABJICHUS YCIYT KaKIOH KOHKPETHOW OpraHU3aIllue X
MOJTyYaTeIISIMHA, KOTOPBIH JaeT BO3MOXKHOCTh OTKPBITH CTPAHHILY OpraHU3alliu Ha OPUITMATEHOM CaiTe
aub0 B MOOWIBHOM TNpWIOXKEHUH TpaxaanuHa "Hame wmaenuwe" (manee - QR-koax) Ha BBIOOp
IOJIB30BATEIS M ITOJIYIUTh BO3MOYKHOCTH:

OLICHUTh KAa4yeCTBO YCIIOBUN OKa3aHUs yCIAyr B OpPraHM3alMsIX COLMAIBHOW chepbl U OCTaBUTH
OT3bIB;

OCTaBUTh OOpallleHHE U MOJYYUTh HA HEro OTBET (71 3TOro Ha CTpaHMle, Kyaa nepenuin mno QR-
KOJy, HY’KHO HakaTb "BepHyTbcsl Ha cailT" - OCyIIECTBUTCS MEPEX0/ Ha KapTOUKy OpraHMU3allu, U TaMm
OCTaBUTH OOpaleHue);

O3HAKOMMUTBCSI C TEKYIIMM PEWTHHIOM OpraHU3allH, OCTABUTb OTMETKY O COTJIACUU WJIU
Hecorjacuu ¢ pedtuHroM. Obpaiaem Balle BHUMAaHUE, YTO 3aMIOJIHUTh aHKETY MOKHO Ul OpraHu3aluy,
B KOTOpO# B TekyueM roay nposoaurcs HOK, Ha kapTouke opraHu3aiii MOKHO OCTaBUTh OOpAllEHUE,
O3HAaKOMMTCsI ¢ oueHKou opranm3amuu no HOK, ocraBuUTH OTMETKY O COIVIACMM WJIM HECOIVIACHH C
OLICHKOH.

I[J'IH JOCTHIKEHMS OCTABJICHHOM 1IeIH HGO6XOI[I/IMOZ

[Mar 1. Kaxpoi opranusamuu ckadatb QR-xox, pa3MenieHHBI B KapTOYKE OpTraHHW3allud Ha
"

ounmansHoM caiire B noapaszaene "llepeunn opranuzanmil" noapasnena "Pa3zmemenHas napopmanus”
paznena "HOK st yroTHOMOUYEHHBIX OpraHoB'.

Har 2. Y6enuthes, uro npu nepexone no QR-koay mosnp3oBaTens MomnajgaeT Ha CTPAHHUILY OLIEHKH
OpTraHU3allii W HMMEET BO3MOXKHOCTBIO COBEPIIUTH OIICHKY, OCTaBUTh OT3BIB W O3HAKOMHUTHCS C
uHpopmanueit (cM. Bbime). Eciim Ha cTpaHuile opraHM3allid OTCYTCTBYeT TpeOyemas HH(popmanus,
He00X0IMMO 100aBUTh €€ B INYHOM KaOMHETE OpraHu3aluu.

[Mar 3. ObecneunTh pa3pabOTKy YHU(PHUIIMPOBAHHBIX MaKeTOB IakaToB ¢ QR-komamu (manee -
IUTAKaThl) JUIS  pa3MENICHHWS B TIOMEIICHUSX OPTraHW3alWid B COOTBETCTBHH CO  CJCIYIOIIMMH
TpeOOBaHUSAMU:

1. HeoOxoaumo pa3zpaboTath MakeThl miakatoB B popmate A4 u A3.

2. Maker mrakara AOJIKCH COACPKATh CICAYIOIIYIO I/IH(I)OpMaI_II/IIOZ JIOTOTUIIBI OpraHU3aluu U
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

COOTBETCTBYIOILLIEIO OpraHa BJIACTH MOSCHUTENBHBIN TeKCT. [Ipumep:
"BAM V¥ HAC IIOHPABUJIOCB?

Uro6el onenutp YCJIOBUS mnpemocraBieHust yciayr HaBenute kamepy Bamero tenedona u
ckanupyite QR-xox.

[lepeiins o cceuike, Bbl cMOXeTe OLIEHUTh YCIIOBUS OKa3aHUsS yCIYT:
KombopT u caHUTapHO-THTHEHUIECKOE COCTOSTHUE MOMEIICHUN
JloOpoxenaTenbHOCTh U BEKIMBOCTh PaOOTHUKOB

JlerkocTh ToNydeHUsT HHPOPMAITUH O PA0OTE OPTaHU3AIMH U €€ TOYHOCTh
JlerkocTh 3amucu Asisl HOTYy4YEHUsS! YCIYTH U CBOEBPEMEHHOCTh €€ OKa3aHUs
JloCTynHOCTB 1711 MHBAJIU0B

OcTtaBuTh cBOE OOpailleHue

Bama orieHka moMosKeT HaM CTaTh JIYYIIe U YOSIUThCS, YTO BCe XOpoIo!"

Pasmemenne QR-koja Ha OaHHepe: pekoMeHIyeMblil pazmep QR-Kko/ia coCTaBIsIeT OHY JECATYIO
paccTostHUsI CKaHUpOBaHUs WK cooTHoteHue 10:1 u onpezaensercst HCXosd U3 pa3Mepa OaHHepa.

3. JluzaiiH MaKeTOB IJIAKaTOB JOJDKEH ObITh pa3paboTaH MCXOJsd U3 oTpacieBoi cneuuduku. [Ipu
3TOM JIOJDKHA OBITH 0OecIieueHa JoCTaTOYHAs KOHTPACTHOCTD I cuuThIBaHUS QR-Koza.

Hlar 4. ChopmupoBaTh nepeueHb MOMELIEHUH, B KOTOPBIX JOJDKHBI ObITh pa3MEIIeHbl IUIaKaTHI,
TpeOOBaHUSI K KOJUYECTBY M pa3Mepy IUIAKATOB B Pa3IMYHBIX MOMEIIEHUSIX OpraHU3al[Mi HCXOIs U3
OTpacieBoi crieuUKU U CIEIYIOUIMX TPeOOBaHMIA:

1. TInakatel JOMKHBI OBITH pa3MEIEHbl B TOMEIIEHUAX OOLIEro MoJb30BaHMs U MECTaX CKOIUICHUS
mroed (BXOJHbBIE TPYIIIbI, KOPUIOPH! U 30HBI OXKUJAHHSI, CAHUTAPHO-TUTUEHUYECKHE TIOMEILEHHS U T.[1.)
C LEJbIO OLIEHKU CAaHUTApHO-TUTMEHWYECKUX YCIOBHM, KOMpopTa 30H OXKuAaHMs (OTAbIXa), HAJIUUUSA U
JOCTYITHOCTH IUTBEBOM BOJBI, JOCTYIIHOCTH IIOMELICHUN MJI1 WHBAJIWIOB, HAJIWYUE U IMOHATHOCTU
HaBUTI'allUM B IOMEIIEHUSAX, a TAKXKE TPAHCIIOPTHOW JOCTYITHOCTH OpraHU3aIIHH.

2. [Inakatbl JOJKHBI OBITH pa3MELEHbl B TOUKAaX KOHTAKTa C MOJy4YaTeIsIMH YCIyT (perucTparypsl,
IIpUEMHBIE, CIIPAaBOYHbIE, KaOWHETHI CIEHUAINCTOB, MECTAa Pa3MElIeHHUs WH()OPMALIMOHHBIX CTEHIOB U
T.J1.) C LIEJbIO OLIEHKU A0OpOKENATENIbHOCTH U BEKIMBOCTH PAaOOTHUKOB OpPraHU3allUH, TOCTYITHOCTH U
MOJIHOTHI MPEOCTaBICHUSI HEOOX0IMMOI MH(OPMALINK, CBOEBPEMEHHOCTH OKa3aHUsl YCIYI'M U BPEMEHU
O’KMJIaHHUs, a TAK)KE OPraHU3aL[MOHHBIMU YCIIOBUSIMU IIPEIOCTABICHUS YCIIYT.

3. Pazmep mmakarta nmns pasmenieHust (A4 unmu A3) ompenensieTcs WCXOAs W3 OCOOCHHOCTEH
MTOMEIIEHUS, BIUSIOMINUX HAa JATBHOCTh CKaHupoBaHus QR-koza.

4. Koau4ecTBO TUTAKATOB JOJIKHO OBITH OMPENENIEHO MCXOJ M3 KOJUYECTBA MOMEIICHUN U TOYEK
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

KOHTaKTa C IIOJIb30BAaTCIIsIMU YCIYI, U HE€ MOXET OBITb MeHee JABYX JJIA KaX(HOﬁ OpraHusaluu,
PAaCIIOJIOKCHHLBIX BO BXOIIHOP’I Ipynie u OCHOBHOI TOYKE KOHTaKTa C MOCETUTEIAMU OopraHu3anunu.

Hlar 5. B cmygae, ecau oTpacieBas crienuduKa MPEAroiaraeT BblIady MOCETHTENISIM MaTepHaioB
Ha OyMa)XHOM HocuTelle (PEeKOMEHJAIMN Bpaya, OMJIETHI, TaJIOHBI, HHPOPMALMOHHO-TIONUTpaduIecKas
IPOYKIUS, TaMATKH, OYKJIETHI U T.1.), HE00X0IUMO chopMUpPOBATH NEpEUEHb PEKOMEHJOBAaHHBIX BUJIOB
OyMa)KHBIX HOCHTEJEH 1iis pasMerienuss QR-kona.

lar 6. B cnyyae, ecnmu B TOMENICHUSAX OpPraHM3allMd €CTh HU(POBBIE YCTPOKCTBA,
NpeaAHa3HAYCHHBIC JI1 HCIIOJIB30BaHUA ITOCCTHUTCIAMU (TepMI/IHaJIBI 3al1MCu, KOMIIBIOTCPLI C OaszaMu
JaHHBIX, TEJIEBH30pPHl M T.J1.), HEOOXOAMMO Cc(HOPMHUPOBATH IEPEYCHb HUPPOBBIX YCTPOWUCTB s
pasmemenust QR-kopa.

[ar 7. Opranu3oBaTh pa3menienne QR-K0J0B B COOTBETCTBUU C MOJIYYECHHBIMU MaTepHallaMu U
IPH COOJTIOJICHUH CIICAYIONTUX TPEOOBAHMIA.

1. Tpe6OBaHI/IH K pasMCIICHUIO IIJIAKATOB B IIOMCIIICHUAX.

[ToBepxHOCTh MaTepHualia, Ha KOTOPOM OpraHU3alUeil HaneyaTaH IIaKkaT He JOJDKHA 00pa3oBbIBAThH
3aJIOMBl, pacTsKeHUs U ckiaaku. [ledaTh AokHA OBITH YETKOM, LBeToleperaya KOPpeKTHOH. B
MIOMEILEHUAX IJIAKaThl Pa3MELIAIOTCS HAa YpPOBHE IJla3 WJIM HAa YpPOBHE NPUIOAHSATON PYKHU B3POCIOIrO
yenoBeKka. [Ipu OoTCyTcTBHM 4YETKO ONpPENEIeHHOIO MECTa pa3MELEHUs B IOMEIIEHHUH COTJIacHO II. 2,
Jy4lle pa3MeliaTh IUIaKkaT Ha BUJHOM MECT€ PSAOM C 4YacTO MCIIOJIb3YyEMbIM IpeaMeTamu (JBepH,
paKkoBMHBI, 3epKana, Kyjiepbl U T.1.) JlomkHa ObITh oOOecredeHa OTKPBITOCTh U JOCTYHHOCTh
ckanupoBanus QR-koma, OTCyTCTBHE (M3MYECKHX TNPENSATCTBUH Tepel pPa3MENICHHBIM IIJIaKaTOM.
JloIKHO OBITH OOECIEYeHO OTCYTCTBHE HMH(OPMAIIMOHHOIO IIymMa BOKPYI IUIakaTa (OH JIOJDKEH OBbITh
BBIJICJICH OT APYTHX HH(POPMAITHOHHBIX OOBSBICHUN).

[Tocne pa3mereHusi KaXXAOro IUTakaTa HY)KHO yOeauThbcst B TOM, uTo QR-kom MoXHO yHAOOHO
MPOCKAaHUPOBATh, U OH BEJAET HA HYXXHYIO CTPAHUILy YUETHOM KapTOUKH OpraHu3alnuud O(QUIIMATIBHOTO
caura.

2. TpeboBanus k pazmemnieHuro QR kosa Ha OyMa)KHBIX HOCHUTENSX:

QR-kox 1OMKEH CONMpPOBOXKIATbCA TMOSCHUTENbHBIM TekcToM. I[lpumep: Ouenurte yciaoBus
MIPeIOCTaBIIEHUs yCcayT ucnoiab3ys QR-kox!

Pasmep QR-koma Ha OymakHOM HocuTene AOJDKeH ObiThb He MeHee 32 X 32 mMM. Kaxnawiii Bua
OYMa)KHOTO HOCHUTEJISI HY>KHO MPOTECTUPOBATh U YOeauThCs, uTo QR-K01 MOKHO TPOCKaHUPOBATh, U OH
BEJIET Ha HY>KHYIO CTPaHUILy YU€THOM KapTOUYKU OpTaHu3aluu OHUIIHATILHOTO CaiTa.

3. TpeboBanus k pazmenieHno QR-koa Ha HU(GPOBHIX YCTPOMCTBAX OpraHU3aIHii.

QR-xoa pa3MereH Ha 3arJlaBHOW CTpaHUIlE YCTPOHCTBa (CTpaHuIe pexuma oxumanus). Hag QR-
KOJIOM pa3MellleH CONPOBOAUTENbHBIN TeKCT. [Ipumep: UTOOBI OLIEHUTH YCIOBUS MPEIOCTABICHUS YCIyT
ucnonb3yite QR-kox ninM neperanTe mo CChlIKe HUXKE.

Pasmep QR-xoma obGecrnieunBaeT BO3MOXKHOCTh €r0 CKAaHMPOBAHUS W COCTABIISIET OJHY JECITYIO
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paccrosaHusi ckanupoBanusa Wi cooTHomenue 10:1. I[Tog QR-komgoMm pa3meliieHa akTUBHAsl CCbLIKa IS
nepexojila Ha CTPAHUILY OLICHKM YCIOBUW OKa3aHHUsl YCIyr COOTBETCTBYoIIe opranuzauuu (Ccbuika
pasMelnaeTcs Mpy yCJIOBUH MOJKIIOUYCHHS YCTPOMCTBA K ceTH MHTEepHeT). Kaxknoe nmudpoBoe yCTpOHCTBO
HY)KHO TPOTECTUPOBATh U yOenauTbes, 4To QR-KOA MOKHO IPOCKaHUPOBATh, M OH BEAET HA HYKHYIO
CTPaHMILYy YYETHOW KQpTOYKH OpraHU3aIi O(PHUIIHAIIBHOTO CaiTa.

4. TpeboBanus k pazmeniennto QR-koa Ha opUIIMATBHBIX caliTaX.

QR-kop pa3melleH Ha 3arjJaBHOM CTpaHUIIE CaiiTa WM Ha CTPAaHULE OPraHU3alMM Ha caliTe opraHa
Bracti. Haxg QR-xozmom pasmenieH conpoBoauTenbHbIM TekcT. [Ipumep: UTOOBI OLIEHUTH YCIOBUS
IIPEIOCTABIICHUS YCIYT UCIOB3YiTe QR-KOI MM neperinTe mo CChIIIKE HIKE.

Pasmep QR-koma obecrieunBaeT BO3MOXKHOCTh €0 CKAHUPOBAHUS MOOMIIBHBIM YCTPOMCTBOM.

[Ton QR-komoM pa3melleHa akTUBHAs CChUIKA MAJS TEepexoja Ha CTPaHHUIY OIEHKHU YCIOBHI
OKa3aHMs yCIyT COOTBETCTBYIoIEH opranu3anud. QR-ko mpoTecTupoBaH, €ro MOXHO MPOCKAaHUPOBATD,
Y OH BEJIET HAa HY>KHYIO CTPaHUILY.

I[OHOJIHI/ITCJH)HO PECKOMCHAYCM COTPYAHUKAM OpraHv3aluu IMpeajaratb IMOJay4dYaTrciisiM YCIIyT
MNePEXOoaUuTh 110 pa3MCIICHHbIM QR'KOI{&M 1 OOCHHUBATHh KA4YC€CTBO YCJ'IOBI/Iﬁ MPpEaOCTaBJICHUSA YCIYT.

IIpunoxenne E

K MeToan4ecKUM peKOMEHIAIUsM

M0 OpraHu3aIuu pabOThl B paMKax MPOBEACHHUS
HE3aBUCUMOM OLIEHKM Ka4eCTBA YCIOBUW OKa3aHUS yCIIYT
OpraHu3aIsIMH B cepe KyIbTypbl, OXpaHbI 3I0POBbS,
00pa3oBaHus, COLUAIBHOTO O0CITYKMBaHUs U (peliepaTbHbBIMU
YUPEKIACHUAMH MEIUKO-COLIMATBHON DKCIIEPTU3BIL,
YTBEPKJICHHBIM PUKa30M MUHUCTEPCTBA TpyAa

U couraiibHOM 3amuThl Poccuniickon denepannu

ot 28 nexabps 2023 r. N 899

NOPAOOK AENCTBUA B PAMKAX CEOPA MH®OPMALIUN
O KAYECTBE YCIIOBMW OKA3AHUA YCNYT

C6op nHodopmaumm no KPUTEPUIO 1 "OTKpbITOCTb U AOCTYNHOCTb MHOpMaLm o6
opraHusauumm couumanbHou ccepbl”

1. MNMokasaTtenb 1.1 "CooTBeTcTBME WMH(pbOpMaLUM O AEATENIBHOCTU OpraHuM3auum,
pa3smelweHHON Ha oO6LWeAOoCTYNHbIX MH(OPMALMOHHbLIX pecypcax, ee coAepXaHUu U
nopsagky (cpopme) pasmeLleHUs, yCTaHOBMIEHHbIM HOPMaTUBHbLIMUA NPaBOBbLIMU aKTaMu:
Ha UMHGOPMaALMOHHbLIX CTEeHAAX B NMOMELeHUMU opraHusauuu; Ha odumumanbHOM cante
opraHusauuu B cetu "UHTepHeT"
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1.1. IIpoananu3upoBath HHGHOPMALIMOHHBIE CTEH/ bl B TIOMEIIEHUU OPTaHU3alUH.

1.1.1. AHanu3 OpoBOAUTCS MYTEM OYHOI'O BU3YAJIBHOI'O OCMOTpA B Ka)KJI0M OpraHU3aliy CTEHOB,
coZiep KalIMX MHPOPMALIMIO AJIS TOoJIydaTenei yciyr.

1.1.2. Ilpu nu3ydeHun CTEHJIOB HeoOxoaumo 3aduxcupoBath (cM. ¢opmy la, ITpunoxenne N 2 k
[Topsiaky):

- HaJU4Hhe COOTBETCTBYIOIIMX TEKCTOB, JOKYMEHTOB (TIOJHOTAa B COOTBETCTBUHU C TPEOOBaHUSIMHU
HOPMATHBHBIX TMPABOBBIX aKTOB B JaHHOW oOnactu commaibHOW chepbl - cMm. [lpunoxkenue N 1 k
[opsiaky);

- JIOCTOBEPHOCTb COJAEpKaHMsI MpeACTaBICHHOW HHGPOpMaul (COOTBETCTBUE 3asBICHHON
TEMaTHKe, aKTYaJIbHOCTh U COOTBETCTBHUE MPEICTABICHHON HH(pOpMau GaKTUIECKOMY COCTOSHUIO JIeI
B OpraHH3aIum);

- ynoOcTBO nocTyma K MH(POPMALWHU IS TOCETHTENEH, B T.4. JIUI C MHBAIUIHOCTHIO (MMEETCS
JOCTyN K MHpOpMaimu, nHGopManus pacnojokeHa Ha YpOBHE IJia3 moceTureneil (He Bbime 1,5 M OT
1oJ1a), PacCTOSIHUE, C KOTOPOTo MH(POPMAIUI MOXKET ObITh 3()(hEKTHBHO BOCHPUHATA HE MEHEE MOJIyTOpa
METPOB).

1.1.3. B ciiyudae, eciiv opranu3anusi COUuanbHON cepbl:
- He UMeeT COOCTBEHHOT'O TIOMELICHUS,
- OCYIIECTBIIIET OKa3aHKUE YCIYT TOJIBKO B IUCTAHIIMOHHON (opMe,

- OCYIIECTBJIIET OKa3aHHME yCIYyr TOJIBKO B HaJOMHOH (opme oOcCiyXuBaHUS (Hampumep, A
OpraHM3alMi COIMAIIbHOTO 00CITY)KUBaHUSI HACETICHMUS ),

Heo0XoauMo 3apUKCUpOBaTh HANUYHME, KAa4eCTBO M JOCTYMHOCTh HEOOXOAMMOW HH(OpMAIIHH,
MIPEACTABICHHOM B MeYaTHOM BHJIE (B Oportopax, OyKieTax, JUCTOBKAX) M JOCTYITHOM Uil TIoJydaTenien
yCIyT B OpraHax BJacTH, MHOTO(PYHKIIMOHAIBHBIX IEHTPAX, MHBIX OPTraHU3aAIUAX COIIMAIBHOMN c]epsl.

[TepeueHs opraHu3aiuii, OpraHOB BIIACTH M MHBIX MECT, TJ€ JOJDKHBI OBITh pa3MeIleHbl YKa3aHHBIC
MeYaTHbIE MaTepualibl, JJs TPOBEACHHUS OLEHKH HaTu4Yhsl ¥ COOTBETCTBUS YCTaHOBIECHHBIM
TpeOOBaHUSAM, JOJKCH OBITh COTJIACOBAaH OIEPATOPOM C  YIOJHOMOYCHHBIM OPraHOM BIIACTH
(3akazuukom).

1.2. IIpoananu3upoBath 0pUIIUATBEHBIE CANTHI OpraHu3anuii B cetu HTepHeT.

1.2.1. AHanu3 conepkaHusi BeO-CaliTOB WJIM WHBIX OQUIMATIBHBIX CTPAaHUI] OpraHU3aluil B CETH
WuTepHer (HanpuMep, Ha caiiTe YIOJHOMOYEHHOI'O OpraHa BJiacTH MPU OTCYTCTBHUH COOCTBEHHOTO caiiTa
y OpraHu3allii) OpraHu3aluyd MOXKET IPOU3BOJUTHCS TUCTAHIIMOHHO.

1.2.2. B cny4ae Hanmu4usi y opraHu3alii HECKOJIBKUX HHPOPMAIIMOHHBIX PECYPCOB OpraHU3aIlH B
cetu VHTEpHET, MPOBOAUTCS aHAINW3 TOJIBKO OJHOTO M3 HUX (IO COIVIACOBAHUIO C PYKOBOIUTENIEM
OpraHU3aIK COUATLHOMN ChEephI).
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1.2.3. Jlyis OlleHKH COAepIKaHUS MHTEPHET-CAMTOB OpraHu3aIuii He00X0IUMO MPOBECTH CILUIONTHOM
MIPOCMOTP COJICP)KHMOTO CTpPaHHI] BeO-pecypca KaKIOW OpraHu3aluy C BBIABICHUEM U (DUKcarmen
MPU3HAKOB HAJIMYMSI WM OTCYTCTBHSI COOTBETCTBYIOIIMX TEKCTOB, JTOKYMEHTOB, CCBUIOK U
KOMMYHHKAITMOHHBIX CEPBUCOB, KQUeCTBA UX COJICPXKAHUS, YA0OCTBA JOCTYIA K TEKCTaM JIJIsl TOCETUTEIS
HNutepner-caiita.

1.2.4. Tlouck nHDOPMAIMOHHBIX MATEPUATIOB U CBEACHUN Ha O(DHUIIMATLHOM CalTe OpraHU3aIuH
MOJKET OCYIIECTBJISATHCS C UCIOJB30BAHNEM BHYTPEHHEW HABUTAIIMOHHOM CHUCTEMBI CaiiTa B BUE MEHIO,
KapThI caiiTa, CChUTOK M OaHHEPOB.

1.2.5. Tlpu um3ydyeHuwm caiToB HeoOxoaumo 3adukcupoBath (cM. Gopmy la, mpuinoxeHue 2 K
[opsiaky):

- HaJIM4YME COOTBETCTBYIOIIUX TEKCTOB, JOKYMEHTOB (IIOJIHOTA B COOTBETCTBHM C TpeOOBaHHUIMHU
HOPMATHBHBIX MPABOBBIX aKTOB B JJAHHOM 00J1aCTH COIMANIbHON cepsl - cM. npuinokenue 1 x [lopsaky);

- JIOCTOBEPHOCTb COJCp)KaHUsl TMPEICTaBIeHHOW WHGOpMAIKu (COOTBETCTBHE 3asBJICHHOM
TEMaTHKe, aKTYaJIbHOCTh U COOTBETCTBHUE MPEICTABICHHON HH(pOpMau GaKTHIECKOMY COCTOSHUIO JIeI
B OpraHM3alliu),

- yaoOCTBO JocTyna K HWH(pOpPMAIUH JJIs IOJb30BAaTEIC, B T.4. JIMIl C HWHBAJIUIAHOCTBHIO, B
cootBeTcTBUM ¢ TpeboBanusmMu ['OCT (Hanuuue amanTUPOBAHHOW BepcUM caiiTa, BO3MOXKHOCTD
MacCIITa0UPOBaTh TEKCT HA CAlTEe WM HAIMYHE SKPAHHOTO JUKTOpa (3BYKOBOT'O CHHTE3aTOpa PEUH) IS
CJIa0OBUAAIIUX U HE3PSUYMX MOJIB30BaTeNel (CM. IPUIIOKEHNUE).

OHGHKa AOCTYIMHOCTH OCYHICCTBIIACTCA C YUCTOM:

- KOJIMYECTBA MEPEX0JI0B M0 CTPAHUIAM CaiTa, HEOOXOIUMBIX Ul MOJyYEHHs] COOTBETCTBYIOIIEH
nH(popMaLnu;

- obecrnieueHusi agantanuu GopMm MpeacTaBiIeHUs HHPOpPMAIUH A CTa00BUISAIMIUX U HE3PSUUX
MOJIL30BaTEeNEH.

1.3. PesynmpraToM aHanmu3a Mo mokazatemto 1.1 sBasiroTcs 3amonHeHHble ¢dopMbl la u 16
(npunoxenue 2 x [lopsaaxy) ¢ npunoxeHuem:

- ¢ororpaduii creHnoB, Opomop, OYKIETOB, MOATBEPXKIAIOMUX (AKT OCMOTpa M HaIU4He
HE00XO0IMMOM TOKYMEHTAIUH;

- CKpUHIIIOTOB CTPaHHUIl BeO-pecypca, MOATBEPKIAIONNX (PaKT OCMOTpa U HATMYKUE HEOOXOIUMOU
JOKYMEHTAIUH.

KonnuectBo Qororpaduit ¥ CKPUHIIOTOB JOMKHO OBITH JOCTATOYHBIM [IJISI TOTO, YTOOBI
MOJITBEPIMTH MPUCYTCTBUE BCel MH(GOPMAITH, TI0O KOTOPOH yKa3aHo ee (pakTuieckoe Hanuue B popmam
lawu 10.

2. MNokasatenb 1.2 "Hanuuue Ha ocmumanbLHOM canuTe opraHmsaumm nHdopmauum o
ANCTaHLUMOHHbIX crnocobax obpaTHOM CBA3M U B3aMMOAENUCTBUA C nony4vyaTtensamu ycnyr
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1 ux pyHKUMoHUpoBaHue"

2.1. Tlpoananu3upoBaTh ITUCTAHLIMOHHBIE CIIOCOOBI B3aMMOJEHCTBHS C MOJIYYaTEISIMHU YCIYT,
MpelyCMOTPEHHbIE Ha O(UIIMAIIBHOM CcaiiTe OpraHu3aIum:

- abOHeHTCKHI HOMep TenedoHa;
- DJICKTPOHHAS [TOYTA;

- DJIGKTPOHHBIC CEpPBUCHI (NI TOJMAYHM JJICKTPOHHOTO oOpamieHus (3KajaoObl, TPEIIOKCHHS),
MOJIy4EHUsI KOHCYJIbTAIMH 110 OKa3bIBAEMbIM YCIYTaM U UHBIX);

- pa3zen opuIManbHOTro caifta "Yacto 3agaBacMbie BOIPOCH ™,

- TEXHHYeCKass BO3MOXKHOCTb BBIPQKEHHs MOJy4aTeleM YCIyr MHEHHS O KadecTBE YCIOBUH
OKa3aHUsl YCIIyI OpraHu3alueld couuanbHON cdepbl (HanMyue aHKEThl JJI1 OIpoca TpaxaaH WU
runepccbliku wim QR-koja Ha Hee);

- UHBIC TUCTAHIIMOHHBIC CIIOCOOBI B3aMMOACUCTBUS (HAJIMYHME HAa CaliTe OpraHU3aIlH CCBHUIOK Ha
COIIMAJbHBIE CETH, MECCCHIDKEphl, EAMHBIA MOpTad TroCyZapCTBEHHBIX M MYHHIUMAJIBHBIX YCIYT,
wiargopmy oOpaTHOM CBSI3U U Ap.).

2.2. Ananm3 cojaepkaHus BeO-CaTOB MM HHBIX O(MUIMAIBHBIX CTPAHUIl OpPraHU3aIluidl B CETH
WNutepuer (Hanmpumep, Ha caliTe YIOJIHOMOYEHHOTO OpraHa BJIACTU MPU OTCYTCTBUU COOCTBEHHOTO caiTa
y OpraHu3allii) OpraHru3aluyd MOKET IPOU3BOIUTHCS TUCTAHIIMOHHO.

2.2.1. Ilpu ananu3e HEOOXOAMMO TIPOBECTH IMPOBEPKY U 3a(hUKCHPOBATH (CM. (hopMy 2, TIPUIIOIKEHUE
2 k [opsaaky):

- q)aKTI/I‘IGCKOC HaJIM4YHE Ha CanTe YKa3aHHBIX JUCTAHIMOHHBIX croco0oB B3aI/IMOI[CI\/'ICTBI/I${;
- q)YHKI_[I/IOHI/IpOBaHI/Ie YKa3aHHbIX TUCTAHIIHUOHHBIX CII0CO00B B3aHMOHCﬁCTBHH C UCIIOJIb30BAHHUECM:

- TECTOBBIX 3alPpOCOB M OOpalleHuil (He MeHee 2-X MO0 KakAOMY IPOBEPSEMOMY CIIOCO0Y
JMCTAHIIMOHHOTO B3aMMOJICHCTBHSA) MO YKa3aHHBIM KaHajdaM CBA3M (TenedoHHbIE oOOparieHus,
"KOHTpPOJIbHBIE 3aKYIKU'" MO HOMEpaM U ajipecaM 3JIEKTPOHHOM MOYTHI, Uepe3 MHbIE CEPBUCHI OOpATHOM
CBSI3U C MOJTy4yaTesIMM YCIIyT, YKa3aHHbIE Ha caiiTe),

- MOHUTOPHHTra oOpallleHui B TOCTEBOW KHUIE Ha CalTe OpraHu3alllu.

[TpoBepka mpoBOAMTCS IO BCEM CIOCO0aM B3aUMOJECHCTBUSA, MpPEICTaBICHHBIM Ha caiite
opranuzanuu. HeoOXomuMplM U JIOCTaTOYHBIM CUMTAETCSl HaJIM4Me U  (QYHKIMOHUPOBAaHUE S
JMCTAHIIMOHHBIX CIIOCOOOB B3aMMOAEUCTBUS (YHMOJHOMOYEHHBIM (eepaJbHbIM OpPraHOM BIIACTH B
COOTBETCTBYIOIIEH 00MacTH COIMambHON Ccdepbl MOXKET OBITh YCTAaHOBIEHO WHOE TPEOOBaHUS
HEOO0XOJUMOTO  KOJMYECTBA CIIOCOOOB  JTUCTAHLMOHHOTO  B3aUMOJEWCTBUS Ul YCTAHOBIJICHHS
MaKCHMaJbHOW OlLeHKH). B ciydae, ecinu B X0/€ MPOBEPKHU YK€ MOATBEPKACHO (PYHKIMOHUpPOBAHHUE 5
CIOCO0OB B3aMMOJICHCTBHS, AajIbHEHIIast TPOBEpKa MO OCTAIBHBIM CIIOCOOaM MOXKET HE MPOBOJAUTHCS.

2.3. Ilpu ouenke kayectBa (pyHKIMOHUpOBaHUS TenedoHa (mpu oOpalleHWH TpaxkJaHWHA IO
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TenedoHy), SJIEKTPOHHOM TouThl (oOpamieHus TpakIaHWHA C IOMOIIBIO AJIEKTPOHHOIO IHCHhMA),
JJIEKTPOHHBIX ~ CEpBHCOB  (oOpamieHue, cooOmieHHe, Jkanoba TpakIaHHMHA)  PEKOMEHIYeTCs
pYKOBOJICTBOBaTbcs pasnenamu 4.6.3, 4.6.4, 4.6.5, 4.6.6 u 6 Crangapta "['ocyaapcTBo st jroaen" st
BHEIIIHETO KireHTa (nanee - Cranaapr) <21>:

<1> Cranpapt "l'ocynapctBo nmns moneil". TpeOoBaHMsI IO BHEIPEHUIO KIMEHTOLEHTPUYHOTO
[OJIX0]a B TOCYJapCTBEHHOM M MYHHUIMIAIbHOM YIPABICHUUW HPU B3aUMOJEHCTBUM C JIIOJBMHU
(YTBepkKIeHHBIE TMPOTOKOJIOM 3a0YHOTO T'OJIOCOBAHMS YJICHOB INPOCKTHOTO KOMHUTETa (enepaibHOro
npoekta "Knuentouenrpuunocts" ot 18.04.2022 N 1).

- KJIWEHT JODKEH HMMEThb BO3MOKHOCTH OOpaTUThCS B OPraHbl BJIACTH M YIOJHOMOYCHHBIC
opranuzanu mo TenedoHy B IJt000e YIAOOHOE BpeMs KpYIJIOCYTOYHO M 0€3 MepephlBOB IPH
MaKCHMaJIbHOM YPOBHE KIMEHTOIICHTPUYHOCTH;

- C Y4EeTOM J>KM3HEHHOH CHUTyaluu, Npopuiis KIMEHTa U CYTH BOIpPOCa KIHMEHTa KOJUYECTBO
MIEPEKIIIOUYECHUN Ha JPYTUX COTPYAHUKOB [l PELLICHUS BOIPOCA KIUEHTa HE JO/KHO MIPEBBIIIATH IBYX;

- JIOJDKHBI COONIOaThCsl TpeOOBaHMA K pEeYd M HMHTOHAIMAM TPH Tele(OHHOM pPa3roBOpe
COTPYAHHKA C KIIMEHTOM;

- CBCACHM:A, MPEAOCTABIACMBIC KIMCHTAM, OOJIKHBI OBITH HCYCPIBIBAIOIUMHA, JOCTOBCPHBIMU H
COOTBCTCTBOBATH HOTpe6HOCT$IM KIIMCHTA, OCHOBLIBATHCA Ha 3apaHCC IIOATIOTOBJICHHBIX THUIIOBLIX
BOIIPOCax U OTBETAaxX HA 3THU TUIIOBLIC BOIIPOCHI;

- JIOTHUKaA pa3roBopa JOJDKHA OBITh BBICTPOCHA C HCIIOJIb30BAHUCM TCXHUKU AKTHBHOTO CIIYHIAHUS:
HCITIOJIb30BAHNUEC HABOJAIINX BOIIPOCOB KIIMCHTY IJIA HOI[pO6HOFO BBISICHCHUS €TI0 HOTp€6HOCTefI;

- JIOJDKHBI OBITh pa3paboTaHbl CKPUOTHI PAa3rOBOPOB MPU BXOMSIIUX W HCXOIAIIMX 3BOHKAX
COTPYJHUKOB OpPraHOB BJIACTU U YIOJHOMOYEHHBIX OpraHM3aluil (COTPYIHHUKOB KOJUI-LIEHTPOB) IS
OTBETOB Ha TUIIOBBIE OOpAIIEHUS KIUEHTOB;

- poOOTH3UPOBAaHHBIE TOJIOCOBHIC MMOMOIIHUKH B Yachl, KOraa paboTa COTPYTHHKOB KOJUI-IIEHTPOB
He MOXeT ObITh obOecreueHa, JOJDKHBI oOsafaTh (yHKIMEH pacrmo3HaBaHHS peuyd, a Uil JIML C
HApYIIEHUSIMA PEeYd JOJDKHA OBITh COXpaHEHa BO3MOXKHOCTH PEardpOBAHMS C MOMOINBIO KIIABHATYPHI
TenedoHa;

- p06OTI/I3I/IpOBaHHI>I€ T'OJIOCOBBIC TTOMOIITHHUKHU OOJIPKHBI OTBEYATh HA TUITOBBIC BOIIPOCHI KIIMCHTOB,
COO6I_I_IaTB 0 gacax pa6OTLI COTPYAHUKOB, KOTOPBIC MOT'YT IIPOKOHCYJIBTUPOBATH KIIMCHTA 110 TCJ'ICCI)OHy, u
Ha3Ha4daTh B y,[[O6HO€ JJI1 KIIMCHTA BPEMA IMTPOBCACHUC KOHCYJIbTAllUU C COTPYAHUKOM;,

- MUCBMEHHOE O0palieHue, HHUIIMUPOBAHHOE KIMEHTOM U TpeOyrolee OOpaTHOM CBS3H, TOJKHO
KJIaCCH(UIMPOBATECS MO0 TeME M COJEPKAHUIO MUChMa (HAJIMYME BCTPOSHHOTO KiaccH(pHUKaTropa
oOparieHuit);

- IOCJIC MOJYUCHHUA OOJDKHA MHPCACTaBIATHCA IICPBUYHAA 06paTHa;1 CBA3b C YBCIOMIICHHEM O
MOJIYYCHHH MHUCbMa U YKA3dHUCM CPOKa IMOATOTOBKU OTBCTA U (I/IJ'II/I) peUICHUs BOIIPOCA,
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- OTBETHI OPraHU3aIMil TIPY MUCHMEHHOM B3aUMOJCHUCTBUY JIOJDKHBI OBITH U3JI0KEHBI B TOCTYITHOM,
MOHATHOW W JIETKOW i BOCHPHATHS (opMe ¢ y4eToM MpoQwiIs KIUEHTCKOTO CETMEHTa U €ro
MOTpeOHOCTEH;

- B OpraHu3aiuu pa3paboTaHbl U CBOCBPEMEHHO AKTYyaJlU3UPOBATHCS 0a3bl 3HAHWUHU, COAEpIKaIlne
11a0JIOHBI OTBETOB Ha THUIIOBbIE OOpallleHUs KIMEHTOB, BKJIIOYAs BapUAHTHI OTBETOB JJISi CUTYallMil, He
TpeOYIOINX peIICHUs: OCKOPOJCHHS M UCIOJIb30BaHUE HEICH3YPHOW JIEKCUKH, ONaroJapHOCTH U
MOKeJIaHusl, a0CTpaKTHBIE COOOIICHUS HE TI0 TEME;

- IpU KOMMYHHKAIIMU TOCPEICTBOM AJICKTPOHHBIX CPEICTB CBs3U (dyieKTpoHHas mouta (e-mail),
COOOIICHUS B JIMYHOM KaOWHETE) JTOJDKEH OBITh MPEeaycMOTpeH (DYHKIIMOHAN OBICTpON OOpaTHOM CBSI3U
MOCPEJICTBOM IIIKAJIOBOH OIEHKH (OaulbHas IIKaja, IIKaja CMaillIMKOB, TEKCTOBAS IIKaJIa M JPYTHUE);

- 4aT-00Thl U MEPCOHAJbHBIC YaThl Ha caiiTe, B MECCEHKEPax U COLMAIBbHBIX CETAX, IOJIOCOBBIE
MOMOIIHUKK JIOJDKHBI ~ 0OecreunBaTh HMH()OPMUPOBAHHE U KOHCYJbTHPOBAHWE, aBTOMAaTH3AIUIO
PYTUHHBIX Ollepalui, nojryyeHrue oOpaTHOM CBA3U OT MOJIydaTesel yCIyr.

OCHOBHBIMH IIaraMU B3aUMOICHCTBUS MOoCPCACTBOM NUCTAHIMOHHBIX CII0CO00B B3aUMOJCHUCTBUS 1
OTKPBITBIX KAaHAJIOB CBA3U C MOJYYATCIIMH YCIYT JOJIKHBI OBITH: OHepaTI/IBHHﬁ aHaJInu3 HOTpC6HOCTCI>'I
mnmojrydareid yClIyru, noAroToBka JIAKOHHYHOI'O COO6HICHI/I$I Mo CymeCTBY 3asdBJICHHOI'O BOIIpoCa C
IMPOABICHHUEM 3aUHTCPCCOBAHHOCTHU B €TI0 PCIICHUHU.

ITpu ouenke coorBercTBUsl CTaHIApTy MUHMMAIbHO HEOOXOAUMBIM cuuTaercs yueT He meHee 50%
YCTaHOBJICHHBIX TPEOOBAaHUM U pEKOMEH TAIUH.

2.4. Eciu npu mnpoBepke (PYHKIIMOHHUPOBAHMS NUCTAHIIMOHHBIX CIOCOOOB B3aMMOJICHCTBUS
OoTMeYaroTcs (haKThl MPEIOCTABICHUS HEJOCTOBEPHBIX HJIM HEIOJHBIX CBEJICHUH, OTCYTCTBHE JIeHCTBUMN
JUTSl YOBJIETBOPEHUSI TOTPEOHOCTH TpakJaaHuHa (OTCYTCTBUE JEHCTBUN MO OKAa3aHUIO KOHCYJIbTAIIUU TI0
OKa3bIBaEMBIM yCITyTaM), 3TO JOJKHO OBITh JOJKHO OBITh YYTEHO B OTHYETE.

2.5. PesynpTaToM aHanm3a sBIseTCA 3amoiiHeHHas ¢opma 2 (mpunokenue N 2 k Ilopsaky) c
MPUIIOKEHUEM CKPUHIIOTOB, MOATBEpKIAIoOMUX (PakT ocMOTpa M HalW4He HEOOXOJUMBIX CEPBHCOB,
CTEHOI'PaMMBbl KOHTPOJIbHBIX 3aKYIOK, CIPAaBKU MO pe3ysibTaTaM MOHMTOPHMHIra oOpallleHUui B FOCTEBYIO
KHUTY, TPUMEPBI CKPUTITOB, pa3pabOoTaHHBIX U UCIOIB3YEMBIX B OPTaHU3AIMH U TIP.

KomnaectBo CKpUHIIOTOB W HWHBIX AOKYMCHTOB OOJI?KHO OBITH JOCTAaTOYHBIM JJId TOTO, YTOOBI
MNOATBCPAUTHL HAJITMYUC CHOCO6OB, 10 KOTOPBIM YKa3aHO HUX (I)aKTI/I‘{eCKOG HaJIM4uec n q)YHKLII/IOHI/IpOBaHI/IC.

C6op uHdopmaumm no KPUTEPUIO 2 "KomcpopTHOCTL ycrnoBuu npenoctaBrieHUst
ycnyr, B TOM 4ucne BpeMs OXuAaHUA npenocTaBfieHMA ycnyr" (ons opraHusauui B
ccepe oxpaHbl 340pPOBbSl, coOUMaribLHOroO obcnyxuBaHusa u ceaepanbHbIX yYpexaeHUn
MeauKo-coumanbHOU 3kcnepTusbl) unm "KomdopTHOCTbL ycnoBuW npenocTaBrieHUs
ycnyr" (ansa opraHumsauun B cdepe obpasoBaHUA M KyNbTypbl, KpOMe OpraHu3auuu
KyNnbTypbl, OCYLUECTBMAOLWMUX CO3[aHUe, UCMNOJSIHEHME, MOKa3 U UHTeprnpeTauuto
npousBeaeHN nuTepaTypbl U UCKYCCTBA, ANSl KOTOPbIX B Liensx onpeaeneHns UTorosoun
OLEHKU KayecTBa MO oOpraHuMsauuMm B LeSIOM UCNoNb3yeTcs pacyeTHas BeJIMYuHa
3Ha4YeHUs1 JaHHOro KpuTepus)

www.consultant.ru CrpaHuua 68 n3 141
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/

Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

3. MNokasatenb 2.1 "ObGecneyeHue B opraHusauumm KOoMcOpPTHbLIX YCNoOBUK ANS
npepocTtaBneHus ycnyr"

3.1. [Ipoananu3upoBaTh HAIMYUE U COCTOSHUE KOM(POPTHBIX YCIOBHI B MOMEIIEHUN OPraHU3aIHH

3.1.1. AHanu3 npoBOAMUTCSA IYTEM OYHOIO BU3YaJbHOTO OCMOTpA B Ka)KJOW OpraHU3alluy YCJIOBUM
MPEAOCTABICHUS YCIYT.

3.1.2. Ilepeyenp mnapamMeTpoB KOM(OPTHBIX YCIOBUH YCTAaHABIMBACTCS B HOPMAaTHBHOM aKTe
YIIOJIHOMOYEHHOr0 (pe/iepaibHOr0 OpraHa HCIIOJHUTEIBHOW BJIACTU 00 YTBEpXKIEHUM IOKa3areseil
HE3aBHCHMOM OLIEHKH KauecTBa <22>.

<22> Ilpukaz MuHHCTEpCTBa TPYyIa M COIMaIbHOM 3amuThl Poccuiickoit @enepanuu ot 31.05.2018
N 3441 "O6 yrtBepxkneHuun EnnHOoro mnopsaka pacdera IMOKaszaTelei, XapaKTepU3yIOIIMX OOIIHe
KPUTEPUU OIIEHKM KadeCTBa YCJIOBUM OKa3aHUs YCIYr OpraHu3alusMU B cdepe KyJIbTYphbl, OXPaHbI
3I0pOBbs, OOpa30BaHMs, COLMATIBLHOTO OOCHY)KMBaHUA U (eAepalbHBIMU YUPEKACHUIMU MEIUKO-
COLIMAIbHON SKCTIEPTU3HI".

[Tpuka3 MunuctepctBa mpocsemienust Poccuiickoit ®enepauuu ot 13.03.2019 N 114 "OO6
YTBEP)KICHUHM TIOKa3aTeNiel, XapakTEepHU3YIOIIUX OOIIMe KpPUTEPUU OICHKA KadyecTBa YCIOBUH
OCYILIECTBIICHHS o0Opa3oBaTenbHOI JESTENbHOCTH OpraHU3alUIMU, OCYIIECTBISIOIUMU
00pa3oBaTEeNbHYIO JSITEILHOCTH II0 OCHOBHBIM 00IIIe00pa30BaTeIbHBIM MPOrpaMMaM, 00pa3oBaTeIbHBIM
IporpaMMam CpeiHero npodeccnoHanabHOro 00pa30BaHusl, OCHOBHBIM Mporpammam npohecCUOHaILHOTO
o0ydeHus1, TOMOJHUTEIIBHBIM 00111e00pa30BaTeIbHBIM porpammam .

[Tpuka3 MuHHCcTepcTBa HAyKH M Bbiciiero oopasosanusi Poccuiickoit @eneparun ot 31.07.2020 N
860 "OO0 yTBepXkACHUU TOKa3aTeNel, XapaKTepU3yIIUX OOIUe KPUTEPUH OIEHKH KadyecTBa YCJIOBHI
OCYILIECTBIICHUS o0pa3zoBaTenbHOU JeSITeNbHOCTH OpraHu3alusIMy, OCYILLECTBISIOUIMMHU
00pa30BaTeNbHYIO J1eATEIbHOCTh 10 00pa30BaTEIbHBIM MPOrpaMMaM BbICIIEr0 00pa3oBaHus'.

[Tpuka3 MuHHCcTepcTBa HAyKH M Bbiciiero oopasosanusi Poccuiickoit @eneparun ot 03.09.2020 N
1156 "OO0 yTBepkIeHHH TOKa3aTesied, XapaKTEPU3YIOIINX OOIHe KPUTEPUH OIICHKH KadyecTBa YCIOBUMN
OCYILIECTBIICHUS o0pa3oBaTenbHON JIESTEIIBHOCTH OpraHU3aALUSIMH, OCYILECTBISAIOIUMUI
00pa30BaTeNbHYIO JI€ATEIbHOCTh IO JOTIOJIHUTENbHBIM IPO(ECCHOHATIBHBIM ITporpaMMaM”.

[Tpuka3 MunucTepcTBa Tpyna M counuanbHoOU 3amuThl Poccuiickoit @enepanyu ot 23.05.2018 N
3171 "O0 yTBepKIeHUM MOKa3aTesel, XapaKTepU3yIOLUX 001ne KPUTEPUHU OLIEHKH KauecTBa YCIIOBUMI
OKa3aHMs YCIYT OpraHM3alUsSMHU COLMAIBHOTO OOCITYKUBaHUS M (enepaabHbIMU  yUPEKICHUSIMU
MEANKO-COL[MAIbHOM 3KCIIEPTU3BI .

[Tpuka3 MunuctepctBa 3apaBooxpanenusi Poccuiickuit ®enepanuu ot 04.05.2018 N 2011 "O06
YTBEP)KJICHUH TTOKa3aTellel, XapaKTepH3yIONX OOIIHe KPUTEPUU OIIEHKH KayecTBa YCIOBUH OKa3aHHS
yCIYT MEAUIMHCKUMH OpPraHU3alysMH, B OTHOIIEHUH KOTOPBIX IPOBOJIUTCS HE3aBUCHMAasl OLIeHKa".

3.1.3. Ilpu u3y4yeHUH HATUUUSA M COCTOSIHUA KOM(OPTHBIX YCIOBHH B NMOMEIIEHUH OpraHU3alUuu
HeoOxouMo 3adukcupoBath (cM. hopmy 3, nmpusnoxenue N 2 k [Topsaaky):
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- Hajnure KoM(OpTHOM 30HbI OT/AbIXA (0KuAaHMs) 000pyA0BaHHOM COOTBETCTBYIONIECH MeOEIbIO;
- HUINYHE U TIOHATHOCTh HAaBUTAIIMHM BHYTPH OPTaHU3allUU COLUATIBHON Cephl;
- HAJIMYUE U JIOCTYITHOCTh MUTHEBOM BOJIBI;

- Hajgu4We, JOCTYNHOCTb U COCTOSHME CAHUTAPHO-TUTMEHUYECKUX TIOMELIEHUN (YUCTOTa
MOMEILIEHUH, HaJlMuKe CPEJCTB FMTUEHbI: MbUIA, TyaJIeTHON Oymaru, rnoyioteHen/canerok/CylmuioK s

pyK);
- CaHI/ITapHOC COCTOJAHHUC HOMCHIeHI/Iﬁ OpFaHI/ISaHI/II/I COI.II/I&J'IBHOf/i C(l)epbl;

- TPAHCIIOPTHAS JOCTYITHOCTh (BO3MOXHOCTH J0€XaTh IO OpPTaHH3aIlMH COIHAILHON cdephl Ha
OOIIECTBEHHOM TPaHCIOPTE, HATUYHE MAPKOBKH);

- JIOCTYITHOCTb 3aIHCH Ha MOJydeHHe YCIyru (1o tenedoHy, Ha OpHUIMaIbHOM CaiiTe OpraHu3anun
colpaibHOW cdeppl B cetn MHTepHeT, mnocpencTtBoM EaMHOro mopTana TrocyIapCTBEHHBIX U
MYHHIIMITAIGHBIX YCIYT, MPU JIMYHOM TIOCEIICHHH B PETUCTPATYpE WU y CICIHAIUCTa OPTaHHU3AINH
conabHOU cephl);

- UHBIE TTapaMeTpbl KOM(OPTHBIX YCJIOBHM, YCTAHOBJICHHBIE BEJIOMCTBEHHBIM HOPMATHBHBIM aKTOM
YIIOJIHOMOYEHHOTO (eZiepaibHOro opraHa UCHOJHUTENbHON BiacTu (Hampumep, odecriedeHue edeOHo-
OXPaHUTEIBHOTO PEKUMA, OTCYTCTBHE OUYEpENICH U TIp.).

3.1.4. Ilpu ananuze HEOOXOIUMO MPOBECTH MPOBEPKY U 3adUKCUPOBATh HE TOJIBKO (PaKTHUECKOE
HAJIMYWE B OPTaHHW3AIMM YKa3aHHBIX YCIOBHU KOM(OPTHOCTH, HO U MX COCTOSHUE B COOTBETCTBUH CO
CJIETYIOIIMMHU XapaKTePUCTUKAMMU:

- HaJIM4Yhe B OpraHU3allMd MECT OTJbIXa (PEKpEalMOHHBIX 30H), 00OPYJOBaHHBIX HEOOXOIMMOMN
Mebenbio (CTyIbs, Kpecia, CKaMbU M TIp.), KOJTUYECTBO MECT JOCTATOYHO JUIS Pa3MELICHUs MOCeTUTeNei
BO BpeMs "TIMKOBOM Harpy3ku'" B OpraHusaluy;

- Ha KaXJOM HTaXe pPa3MEIICHbl MOATaKHBIE CXEMbl MOMENIEHUH, MpPU HEOOXOAUMOCTH OHU
TyOIUpOBaHbI HA TIEPBOM ITaXKaX 3/IaHMUS;

- IMPUCYTCTBYIOT YKa3aTciini H KaOMHETHBIC Ta6J'II/I‘{KI/I, IMO3BOJIAOIINC I/IIICHTI/I(i)I/II_II/IpOBaTB
IMOMCIUICHWA OpraHu3aluu,

- IO BCEMY 3JIaHUIO PAa3sMCIICHBI CIICHUAJIBHBIC YKa3aTCJIH, I/IH(l)OpMI/Ip}/'I-OH_II/IC 00 OCHOBHBEIX H
3alMaCHbBIX BbIXOJAaX M3 3AaHUA, PACHOJIOXKCHUH J'II/I(bTOB, MaHAyCOB M HHBIX TCXHUYCCKUX CPEACTB
NEepCABUKCHU A (I[J'IS[ MaJIOMOOHUIBHBIX Tpymmn rpaxcz(aH);

- B NOMEIIEHUSX OpraHU3allMy pa3MELIeHbl KyJepbl C NMUTHEBOM BOJOM WM oOecrieueHa HMHas
BO3MOKHOCTb JIOCTYTIa K MUThEBOI Bojie (OyTUIMpOBaHHAs BOJA, TEPMOCIIOTHI, YAWHUKHU U TIp.);

- BOJa B HaJIMUWW B TCUCHUC BCCr0 BPEMCHHU pa6OTBI opranmsanuu, OOCTYII K MMUTHEBOM BOAC
o0OecrieyeH Ha KaXXJIOM 3TaXC 34aHUA,

- CAHUTAPHO-TUTUCHUYCCKUC ITOMCUICHUSA HMCIOTCSA B HGO6XOHI/IMOM KOJIMYECTBE, co6n1021aeTc>1
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YHCTOTA MOMEIICHU, pa3MellleH U cobuoaaercs rpaduk yOOpKH MOMEIICHHI;

- CpeICTBa TUTHEHBI (MBUIO, OyMaXXHbIE MOJIOTEHIIA, TyaJleTHas OyMara) UMEIOTCS B JOCTAaTOYHOM
KOJIMYECTBE, PETYJIAPHO MOMOIHACTCA X HAIMYME HA MECTax;

- B TIOMEMICHUSAX OOECHeyYeH MOCTYN K XOJOJAHOMY M TOpSUYeMYy BOJIOCHAOKEHHIO, B CiIydae
OTCYTCTBMSI ~ LEHTPAJIN30BAaHHOIO TIOPSYEro  BOJOCHAOXKEHUS  YCTAHOBJIEHBl  BOJOHArpeBarolue
YCTPOWCTBA;

- HaJIM4uue U cobumoienre rpaduka yOOpKH B MOMEIICHUSIX OpraHU3allHH;

- yOopka TPOBOAMTCA C HCHOJIB30BAHUEM UHUCTAILIMX CPEACTB, CPEICTB, IPEIyCMOTPEHO
IIpOBEIEHUE JAE3MH(DEKLHMOHHBIX MEPONPUATHH C COOJIOJEHHEM YCTAHOBJICHHBIX CaHUTAPHO-
SIUAEMHUOIOTMUECKUX TPEOOBAaHUI;

- B IIOMCHICHUAX OPraHu3aluu OTCYTCTBYIOT TIOCTOPOHHUEC (HerI/IHTHLIe) 3aliaxu, I‘pI/I6OK, IIJICCCHB,
a TaKKC HACCKOMBIC, I'PBI3YHBI U CJICABI UX KU3HCACATCIIbHOCTHU,

- B TIOMEIIICHUSIX OpraHU3allii U Ha TPUJICTAIOIIEH TePPUTOPUN 000PYIOBaHbI CIICIIHATBHBIEC MECTa
i coopa mycopa (YpHBI, YJIUYIHBIE MyCOPOCOOPHUKH H T.I1.);

- B MCIAUMIMHCKHX OpraHu3alusgax H IOMCHICHHAX MCIAUMIHWMHCKOIO HA3HAYCHHA JOIIOJHUTCIBHO
CO6JIIOZIaIOTC$I COOTBCTCTBYIOIIHUEC CAHUTAPHO-OITUACMHUOJIOTHICCKUC Tpe6OBaHI/I$[;

- OCTaHOBKa OOILECTBEHHOTO0 TPAHCIOPTAa HAXOAUTCS He Oojee 4yeM B 5 MUHYTax MEUIKOM OT
OpraHu3allny;

- UMCHOTCA B HAJIMYUU MMAPKOBOYHBIC MCCTA HA TCPPUTOPHUU OpraHU3allvu UJIN B paaAuyCC HE 60nee,
geMm 5 MHHYT IIECIIKOM OT OpTraHHU3allnu,

- YKazaHHbIE CEpBHUCHl MMEITCS B Hanmuuuu (TeneoH paboTaeT, Ha caldTe peann30BaH
COOTBETCTBYIOIINHN (QYHKIIMOHAT /IS 3aIIUCH, U/ €CTh CChUIKA/IOCTYM K cepBucy 3anucu Ha EINTY);

- 3aIIUCh JIOCTYIIHA HE MEHEe YeM JBYMs allbTepPHATUBHBIMU CIIOCOOAMU;
- B OpraHu3aluy UMeeTcs rapJepo0, JOCTYIHbIN 1J1s oyJyaTenel yCiayr;
- rapiepo0 JOCTYIIEH B TE€YEHHE BCETO Mepro/ia BpeMeHH padoThl OpraHu3aluu.

3.1.5. Ilpu oueHke ycinoBus "Hanu4ue M JOCTYNHOCTh CAHUTAPHO-TUTHEHUYECKHUX IMOMENeHUM"
nokasares 2.1 JONOIHUTEIbHO MOKHO PYKOBOJCTBOBATHCS:

- canutapHbiMu mpaBwiaMu CII 2.4.3648-20 "CanutapHO-30HAEMUONIOIHYECKHE TpeOOBaHUS K
OpraHu3alsIM BOCIHUTAHUS U OOy4YeHMs, OTAbIXa M O3JJ0POBJIECHUS AeTell U MojoAeku" (YTBEP>KIACHBI
ITIOCTaHOBJIEHHEM [JIaBHOrO TOCYAapCTBEHHOrO caHuUTapHOro Bpada Poccuiickoir @enepanuu OT
28.09.2020 N 28 (nanee - npasuia CII 2.4.3648-20);

- caHHMTapHO-dmuAeMuosornueckumu  mpaBuigamu  CIT 3.1/2.4.3598-20  "CanwutapHo-
SMUAEMHOJIOTHUECKHEe TpeOOBaHUS K  YCTPOWCTBY, COJEP)KAHUIO ©  OpPTraHuM3alud  PabOTHI
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

0o0pa30BaTeNbHBIX OpraHu3aluid U JAPYruX OOBEKTOB COLHMAIBLHOM HHPPACTPYKTYPHl B YCIOBHSX
pacmpocTpaHeHus: HOBOW KopoHaBupycHoil uHPpeknuu (COVID-19)" (yTBepKIeHBI MOCTAaHOBIECHUEM
['maBHOTO rOocymapcTBeHHOTO caHuTapHOoro Bpadya Poccuiickoit @enepamuu ot 30.06.2020 N 16 (manee -
npasuiia CIT 3.1/2.4.3598-20);

- MHBIMH HOPMATHBHBIMH aKTaMH C y4€TOM CHenu(UKH 00JacTh JIESTEeIbHOCTH OpraHH3aluu
COIIMAJIBHOM CEephl - TI0 COTITACOBAHUIO ¢ 3aKa3YHKOM.

3.2. PesynbraTrom aHanuza sBisetcs 3anojHeHHas ¢popma 3 (mpuioxenue N 2 k [lopsanky) B yacTu
nmokasarenss 2.1 ¢ TNPUIOKEHHEM CKPUHIIOTOB, MOATBEPXKIAIONMX (aKT OCMOTpa W HAIWYHE
HEOOXOJIUMBIX CEPBUCOB, CTEHOTPAMMBI KOHTPOJIBHBIX 3aKYIOK, CIPAaBKH M0 pe3yJibTaTaM MOHUTOPUHTA
oOpartieHui B TOCTEBYIO KHUTY, IPUMEPBI CKPHUIITOB, pa3pabOTaHHBIX M UCIOIb3YEMbIX B OpraHU3alluU U

mp.

KomngectBo CKPUHIIOTOB W HWHBIX AOKYMCHTOB OOJI?KHO OBITH JOCTAaTOYHBIM JJIA TOTIO, YTOOBI
MNOATBCPAUTL COCTOSAHUC YCJIOBI/Iﬁ KOM(bOpTHOCTI/I, I10 KOTOPbIM YKa3aHO UX (baKTI/I‘ICCKoe HaJINn4uc.

4. lMokasatenb 2.2. Bpemsa oxupaaHua npenocTtaBneHust ycnyru (cpegHee Bpewmsi
OXMNAaHUA U CBOEBPEMEHHOCTb NpeaoCcTaBeHUs yCcryru)

4.1. IIpoananu3upoBaTh BpeMs OKUIAHHS MPEIOCTABICHUS YCIYTH (CpeqHee BpeMs OXKHIaHUS U
CBOEBPEMEHHOCTD IIPEIOCTABIICHUS YCIYTH)

4.1.1. Tloka3aTenp YCTAaHOBJIEH HJsi OpraHu3auuid B cdepe oxpaHbl 30pOBBS, COIHAIBHOTO
oOcyxuBaHUS ¥ (PeepalIbHbIX YUPESIKICHUH MEIUKO-COMATBEHOU IKCIIEPTHU3HI.

4.1.2. Coop uHpopMaIuu Mo MoKa3zaTeI0 OCYIIECTBISIETCS Ha OCHOBAHUU:

- pe3yJapTaTOB OINpoca MoJyyaTesled YyCiayr JUIsl BBIBJIEHUS MX MHEHHUS O KayecTBE YCIYT B
COOTBETCTBHUH C npuka3zoM Muntpyzaa Poccun ot 30.10.2018 N 6751, a Takke MOJI0KEHUI HOPMATUBHBIX
akToB MuHn3zapaBa Poccun no nposenenuto onpocos B pamkax HOK;

- CTaTUCTUYECKOW HH(POpPMAIMH TIO CpPEAHEMY BpPEMEHHM OXUIAHHUS MPEIOCTaBICHUS YCIYTH,
npenocrasisieMoil OnepaTopy pyKOBOAUTENEM OpraHU3alMy WK 3aKa3uuKOM 10 3a1pocy;

- Ha OCHOBE BKIIFOUYEHHOT'O HAOIIOJEHUS W/UIM KOHTPOJBHBIX 3aMepoB (HE MeHee 5, KOHKpPETHOe
KOJIMYECTBO M HEOOXOTUMOCTH ITPOBEICHHUSI IOJKHBI OBITH COTJIACOBAHBI C 3aKa3UYHUKOM).

Koncynpsrantllntoc: npumedanue.
B odunmanbHOM TeKCTE TOKYMEHTa, BUIMMO, IOMYIIEHA OnevyaTKa: UMeeTcs B BUIy gopma 3
npusioxkenus N 2, a He npuiioxkenus N 4.

4.2. PesynbpTaToM aHanu3a gBisercs 3anoigHeHHas ¢opma 3 (mpuiiokenue N 4 k [lopsiiky) B yactu
nokasarens 2.2 ¢ IpuiIoKeHHEM OCHOBAaHUH JUIsl pacyeTa CKpUHILIOTOB, MOATBEPKAAIONMX (HaKT OCMOTpa
U Hajiuuue HeoOXOJUMBIX CEPBHMCOB, ONHMCAHHWE KOHTPOJBHBIX 3aMEpOB, CIPaBKU IO pe3yjibTaTaMm
MOHHUTOPHHIA CPEJHETO BPEMEHU OKUIAHMSI IPENOCTABICHUS YCIYTH.
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

C6op nHdopmauun no KPUTEPUIO 3. [locTtynHOCTbL yCnyr Ans UHBanuaoB

5. MNokasatenb 3.1. OGopyanoBaHue nNOMELLEHUMA oOpraHusauum (ydpexaeHus) u
npunerawwen K opraHmsaumm (y4pexpeHuro) TeppuTopumn ¢ y4eTom AOCTYNMHOCTU Ans
MHBanNuaoB

5.1. Ilpoananu3upoBaTh 000OpyIOBaHHE TOMEUICHWH OpTraHU3alMM COLMAIBHOH cdepsl U
MpUJIEralollel K Hel TepPUTOPUU C YYETOM JAOCTYIMHOCTH JIJIsl HHBAJIUJIOB

5.1.1. AHanu3 npoBOAUTCS IIyTEM OYHOTO BU3YyaJbHOTO OCMOTpA B Ka)KJOM OpraHU3alluy YCIOBUI
JOCTYIHOCTH NPEIOCTABICHUS YCIYT HHBAINIAM.

5.1.2. IlepeyeHp mapaMeTpOB YCIOBUN JOCTYITHOCTH MOMEIIEHUI OpraHU3aIiK COLUATBHON chepbl
W TpUIeramomeid K Hel TEeppUTOpHHM YCTAaHABIMBAETCA B HOPMATHBHOM aKTe€ YIMOJIHOMOYEHHOTO
(denepanbHOro OpraHa MUCHOJHUTEILHON BIacTH 00 YTBEP)KICHUU IOKA3aTeIeld HE3aBUCHUMOW OICHKU
KauecTBa <23>.

<23> [Ipuka3 MuHucrepcTBa Tpyaa 1 couuaibHon 3amuThl Poccuiickoit ®eaeparuu ot 31.05.2018
N 344n "OO6 yrBepxkaeHun EamHOTO TOpsaKa pacdeTa IOKas3aTelei, XapaKTepU3YIOIMX o0mme
KpUTEpUU OIICHKM KadecTBa YCIOBUU OKa3aHUs YCIyr OpraHu3anusiMu B cdepe KyIbTypbl, OXpaHbl
310pOBBs, OOpa30BaHMs, COIHUATIBLHOTO OOCITYXHBaHUA U (enepalbHbIMH YUPEKICHUIMH MEIUKO-
COIIMAJIbHOM AKCIIEPTU3HI".

[Tpuka3 MunucrepctBa npocsemienus Poccuiickoit ®enepanmu ot 13.03.2019 N 114 "O6
YTBEPXKICHUM TIOKa3aTeled, XapaKTEepU3YIOUIMX oOIMe KpPUTEPUH OIIEHKM KayecTBa YCJIOBHUM
OCYIIECTBIICHUS 00pa3oBaTenbHON JeATebHOCTH OpraHU3aIHsIMH, OCYIIECTBISIONIAMHA
00pa3oBaTeNbHYIO JESITEIbHOCTh 10 OCHOBHBIM 00111€00pa30BaTeIbHBIM MPOrpaMMam, 00pa3zoBaTeIbHbIM
IpOrpaMMaM CpeHero MpoQecCHOHATFHOTO 00pa30BaHMs, OCHOBHBIM IIPOrpaMMaM MpoQecCHOHATBHOTO
00y4eHHUs, TOMOJIHUTENbHBIM 00111€00pa30BaTeIbHBIM TporpaMmam".

[Tpuxa3z MunucTepcTBa HayKu U Bbiciiero oopasosanust Poccuiickoit @enepauuu ot 31.07.2020 N
860 "OO yTBep)KIECHUHU IOKa3aTeslel, XapaKTepu3yoIuX OOIINe KPUTEPUH OIIEHKH KadyecTBa YCIIOBHM
OCYILIECTBIICHUS o0pa3oBaTenbHOU JESITENbHOCTH OpraHU3aLUIMH, OCYIIECTBIISIOUMU
00pa3oBaTeNbHYIO ACATEIBHOCTH [0 00pa30BaTENIbHBIM IIPOrpaMMaM BhICIIET0 0Opa3oBaHus".

KoncynsrantlIntoc: mpumedanue.
B odunnanbHOM TekcTe TOKYMEHTa, BUAUMO, AOMYIIEHa onevyaTka: umeercs B Buay [Ipuka3
Muno6pHnayku Poccun N 1156 ot 03.09.2020, a He ot 09.09.2020.

[Tpuka3 MuHHCcTEpCTBa HAyKH U Bbiciiero oopasosanusi Poccuiickoit @enepanuu ot 09.09.2020 N
1156 "OO0 yTBepkIeHHH TIOKa3aTesiel, XapaKTEPU3YIOIINX OOIHe KPUTEPUH OIICHKH KadyecTBa YCIOBUUN
OCYIIECTBICHUS o0pa3zoBaTenbHON JeSITeTbHOCTH OpraHu3aIHsIMHU, OCYILECTBIISIOLIMH
00pa3oBaTENBHYIO ACITEIHHOCTD MO JOMOIHUTEIHHBIM MPO(eCcCHOHAIEHBIM pOTrpaMMam .

[Tpukaz MunucTepcTBa Tpyda M couuanbHOM 3amuThl Poccuiickoit @enepanun ot 23.05.2018 N
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

3171 "OO6 yTBepKACHUHU TOKa3aTeNel, XapaKTEPU3YIOIIMX OOIIHEe KPUTEPHH OLICHKH KaueCTBa YCIOBHUI
OKa3aHWsl YCIYI OpTraHM3aIMsIMU COIMAIBLHOTO OOCTYXHBaHUS H (eACpPATbHBIMU  YUIPESKICHUSIMU
MEJIMKO-COI[MAJIbHON SKCIIEPTU3HI".

[Tpuka3 MunuctepcTBa 3apaBooxpanenusi Poccuiickoit ®eneparu ot 04.05.2018 N 2011 "O06
YTBEPK/ICHUH TTOKa3aTesel, XapaKTepu3yIOuX oOIe KPUTEPUH OLCHKH KadeCcTBa YCIOBHH OKa3aHUS
YCIyT MEIUIIMHCKUMHU OPraHU3alMsIMU, B OTHOIIEHUH KOTOPBIX MPOBOAUTCS HE3aBUCUMasl OIICHKa'.

5.1.3. Coop wunHpOpMaMK 00 YCIOBUSAX JIOCTYIMHOCTH OPTaHW3AIUU ISl HHBAIUIOB MOTYT
OCYIIECTBIISTh:

- COTPYAHUKH OpraHuv3anuu - OIcparopa, HMCIONUC CICHUAIBHYIO IOATOTOBKY IIO BOIIpOCaM
obOecrieyeHus JOCTYIIHOCTH 00BEKTOB U yCIyr ajis1i ”HBaJIuJ10B, MaJOMOOHIIBHBIX rpaxxaaH,

- HOpCACTaBUTCIIN O6HICCTBCHHI)IX OpFaHH3aHHﬁ HWHBaJIUWJI0B W/WIIH rpaxxzaaHe, IIPHU3HAHHBIC
HHBaJIMAaMU.

5.2. Tlpu u3y4eHUU HAIMYUS U COCTOSHUS YCJIOBHM JIOCTYITHOCTH OpPTaHW3AIlUH Il WHBAIHJIOB
HeoOxomumo 3adukcupoBats (cMm. hopmy 4, npunoxenue 2 k [lopsnky):

- HAIM4Yre 000PYTOBAHHBIX BXOIHBIX TPYIII MAH/TyCaMHU/TIOIbEMHBIMHU TUTAT(HOPMaMH,
- HAJIMYUE BBIICICHHBIX CTOSHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB,

- HUIMYHE a/IalITHPOBAHHBIX JIN(TOB, TOPYYHEH, pACIIUPEHHBIX TBEPHBIX IIPOEMOB,

- HAJINYUE CMEHHBIX KPECEI-KOJIACOK,

- HaJIM4Ke CHelHaabHO 000PYJOBAHHBIX JUISl HHBATUOB,

- CAHUTAPHO-TUTUEHUYECKUX [TOMELICHUM.

5.3. Jlna opraHuzauui conuaibHOM cdepbl (KylIbTypbl, 00pa3oBaHHUs, OXpaHbl 370POBbs,
COLMAJIBHOTO OOCTY)XKMBAaHHUS, MEIUKO-COLMAIbHON AKCIEepPTH3bl), pa3MEINAIoNIMXCsl B 00BEKTax
KyJIbTYPHOTO HAcjeAMsl, BKJIIOUEHHBIX B €AMHBIN TOCYIapCTBEHHBIH pEecTp OOBEKTOB KYJIbTYPHOIO
Hacneaus (MAaMSATHUKOB HCTOPHMM M KyJbTYpbl) HaponoB Poccuiickoit dexepauuu, omnpenaeneHue
apaMeTpoB  TOKa3aTeNlss OLEHKM KadecTBa, MOJUIekKAIUX OLEHKEe (YCIIOBHHl JIOCTYIMHOCTH),
OCYILIECTBIISETCS C y4eTOM npukasza MuHkyasTypsl Poccun ot 20.11.2015 N 2834.

5.4. Pe3ynbraToM aHanu3a siBisieTcs 3anojHeHHas ¢opma 4 (mpunokenue 2 k Ilopsaky) B yactu
nokaszarenss 3.1 ¢ MNpWIOKEHHWEM CKPUHLIOTOB, TMOATBEPKAAOMMX (aKT OCMOTpa M Hajlu4due
HEOOXOJIUMBIX YCIIOBHI, ONHCAaHWE KOHTPOJIBHBIX 3aMEPOB, MPUMEPHl PETJIAMEHTOB U CKPUIITOB,
pa3pabOTaHHBIX U MCIIOIb3YEMbIX B OPraHU3aIMU U TIp.

6. MNMokasatenb 3.2. ObGecneyeHue B opraHusauum coumanbHoOU cepbl yCroBUMU
AOCTYNHOCTH, MNO3BONAKOLWMX MHBaNUMAaMm nonyvyaTtb YCIryru HapaBHe ¢ Apyrumu

6.1. Ilpoananu3upoBaTh HaJlMyhe B OpraHU3allMU COLMAILHON c(epbl YCIOBHH JIOCTYIHOCTH,
MO3BOJISIIOIIMX MHBAJIMAM MOJIY4aTh YCIYTH HapaBHE C APYTUMU

www.consultant.ru CrpaHuvua 74 n3 141
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&demo=1&base=LAW&n=298636&date=05.09.2024
https://login.consultant.ru/link/?req=doc&demo=1&base=LAW&n=190538&date=05.09.2024

Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

6.1.1. Ananu3 OpoBOJUTCS MYyTEM OYHOIO BHU3YJIIbHOTO OCMOTpa B KaKIOW OpraHu3alluy yCIOBUM
JOCTYITHOCTH IIPEIOCTABICHUS YCIIYT MHBAIHUIAM.

6.1.2. [lepevyeHp mapaMeTpoOB yCIOBUN JOCTYITHOCTH, TO3BOJISIIONINX MHBAIMIAM ITOJTYYaTh YCIYTH
HapaBHE C JAPYTMMH, YCTAHABIMBACTCS B HOPMATHUBHOM aKTE€ YIOJIHOMOYEHHOTO (heepaabHOro opraHa
WCIIOTHUTEIIPHON BJIACTH 00 YTBEP)KICHHUH MOKa3aTesIei HE3aBUCUMOM OLIEHKH KadecTBa <24>,

<24> Tlpuka3 MuHUCTEpCTBA TpyJa U colaibHOM 3amuThl Poccutickoit deneparuu ot 31.05.2018
N 344n "OO6 yrtBepxkaeHun EamHOrO moOpsaka pacdera IOKas3arenei, XapaKTepU3YIOIMX o0mme
KPUTEPUU OIICHKH KadyeCTBa YCIOBHM OKa3aHUs YCJIYr OpraHu3alusMU B cdepe KyJIbTYphbl, OXPaHbI
3I0pOBbsI, OOpa30BaHMS, COIMAILHOTO OOCITYKMBaHUS U (eACPATBHBIMU YUPEKICHUIMH MEIUKO-
COIIMAJIbHOM SKCIIEPTU3HI".

[Tpuka3 MunucrepctBa npocsemienus Poccuiickoit ®enepanmu ot 13.03.2019 N 114 "O06
YTBEPXKIICHUM TIOKa3aTeled, XapaKTepU3yIHX oOIue KpUTEPHUH OICHKM KauecTBa YCIOBUH
OCYIIECTBIICHUS 00pa3oBaTenbHON JeATEbHOCTH OpraHU3aIHsIMHY, OCYIIECTBISIONIMMU
00pa3oBaTeNbHYIO IESTEIBHOCTH TI0 OCHOBHBIM 0011e00pa30BaTeIbHBIM IPOrpaMMaM, 00pa3oBaTeIbHBIM
IpOrpaMMaM CpPeIHETo MpoQecCHOHATBHOTO 00pa30BaHMs, OCHOBHBIM ITPOrpaMMaM NMpodecCHOHAIBHOTO
00y4eHWMsl, JOTIOJHUTEIBHBIM 00111e00pa30BaTeIbHBIM IporpaMmam .

[Tpuka3 MunHHCTEpCTBa HAyKH M BbIciiero oopasoBanusi Poccuiickoit @eneparuu ot 31.07.2020 N
860 "OO yTBepkIeHUU IOKa3aTelNel, XapaKTepu3yrIIuX o0IIue KPUTEpUU OLEHKU KadecTBa YCIOBUI
OCYILIECTBIICHUS o0Opa3oBaTesbHOI JeSTENIbHOCTH OpraHU3aALUAMH, OCYILECTBIISIOLUMUI
00pa30BaTeNbHYIO JIeATEIHLHOCTh IO 00pa30BaTEIbHBIM MIPOTrpaMMaM BBICIIETr0 00pa3oBaHus'.

[Tpuxa3z MunucTepcTBa HayKu U Bbicuiero oopasosanus Poccuiickoit @enepauuu ot 03.09.2020 N
1156 "O6 yTBepxkIeHUH MOKa3zaTesel, XapaKTepU3yIOIIUX O0IMe KPUTEPUN OLIEHKH KauecTBa yCIOBUH
OCYILIECTBIICHUS o0pa3oBaTenbHOU JESITENbHOCTH OpraHU3aLUIMH, OCYILIECTBIISIO MU
00pa3oBaTeNbHYIO ACATEIBHOCTD MO JOMOJHUTEIBHBIM NMPO(EeCCHOHAIBHBIM IporpaMMam”

[Tpuxa3 MunucTepcTBa Tpyda M couuanbHOM 3amuThl Poccuiickoit @enepauuu ot 23.05.2018 N
317u "O6 yTBepX/AeHUU MOKazaTesed, XapakTepU3yIOIUX O0IMe KPUTEPUHN OLIEHKH KauyecTBa YCJIOBH
OKa3aHHS YCIIYT OpPTaHM3AlUsSMHU COLUAIBHOTO OOCITYKUBaHHS U (elepaTbHBIMU  yUPEKICHUSIMH
MEINKO-COLMAJIBHOM dKCIIEPTU3bI".

[Tpuxa3 MunucrepctBa 3apaBooxpaHenust Poccuiickoit @enepanuu ot 04.05.2018 N 2011 "OO0
YTBEP)KICHUU IOKa3aTelNel, XapakTepu3yIouX o0IIue KPUTEpUU OLIEHKU KadecTBa YCIOBMH OKa3aHUs
YCIyT METUIIMHCKUMHU OPTraHU3aIMsIMU, B OTHOIIIEHUH KOTOPBIX MPOBOINUTCS HE3aBUCHUMasl OIICHKa'.

6.1.3. Coop uHbopManuu 00 yCIOBUAX JOCTYIMHOCTH YCIYT JJISI HHBAIHIOB MOTYT OCYIIIECTBIISATD:

- COTPYAHMKH OpraHM3alllHd - OIIEPaTopa, MUMEIOLIHE CIECHUAJIbHYI0 IOATOTOBKY IIO BOIPOCAM
o0ecrnieueHus JOCTYITHOCTH OOBEKTOB U YCIIYT JJIsl MHBAIM/IOB, MAJIOMOOMIIbHBIX TPaX/1aH;

- TPEICTaBUTENU OOIECTBEHHBIX OpraHW3allMii WHBAIHIOB W/WIM TpaxIaHe, NpHU3HAHHBIC
WHBAJIUIaMHU.
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

6.2. Ilpu M3ydeHUM HaIMYHs M COCTOSIHUS YCIOBHH IOCTYITHOCTH OPraHU3allUM Uil WHBAIHIOB
HeoOxoauMo 3adukcupoBath (cM. popmy 4, npunoxkerue N 2 k [opsiaky):

- TyOnupoBaHue JJIsl MHBAJIMIOB I10 CIYXY U 3pEHUI0 3BYKOBOM U 3pUTEIbHON HHPOPMALIUU;

- ny0naupoBaHWE HAANMKCEH, 3HAKOB M WHOW TEKCTOBOM M rpaduyeckoil mHpOpMaluu 3HAKAMHU,
BBINOJIHEHHBIMU pelibe(hHO-TOUSUHBIM HIpU(TOM bpaiins;

- BO3MOKHOCTb MPEJIOCTABICHUS HHBAINAM IO CIYXY (CIIyXY M 3p€HHIO) YCIYyT CypJOIepEeBOAYNKA
(TrdaocypaonepeBoAUNKa);

- HaJIM4ue aIbTEPHATHBHON BEpPCUU OPHUIMATIBHOTO CaiiTa OpraHMU3alui COLUAIBHON cephl B ceTH
WHTepHeT 11 NHBAIUIOB 110 3pEHUIO;

- TIOMOINb, OKa3blBaeMas paOOTHHKAMH OpTaHU3aIMH COLMAIBHON chepbl, MPOIICIIINMU
HeoOXxoauMoe oO0ydeHHe (MHCTPYKTHPOBAHUE) IO COINPOBOKICHHUIO HMHBAJIUAOB B IOMEILEHUIX
OpraHM3allK COLMAIbHOM cephl U Ha MPUIIETAOLIEH TEPPUTOPUN;

- HAJIMYUEC BO3MOKHOCTHU MIPEAOCTABIICHUA YCIYTH B JUCTAHIUOHHOM PEKHUME UK HA TOMY.

6.3. Pe3ynbraToM aHanu3za siBisieTcs 3anojHeHHas ¢opma 4 (mpunoxkenue 2 k Ilopsaky) B yactu
nokaszarenss 3.2 ¢ MPWIOKEHUEM CKPUHIIOTOB, IOATBEPKIAOMUX (aKT OCMOTpa U HajJuuue
HEOOXO/JMMBIX YCIIOBHH, ONHCAaHHE KOHTPOJBHBIX 3aMEpOB, CKaH-KOIUHW >KYpHAJIOB HMHCTPYKTaXa,
IIPUMEPBI PETrJIaMEHTOB U CKPUIITOB, Pa3paOOTaHHBIX M UCIOJIb3yEMBIX B OpraHU3alluu U IIp.

C6op uHcpopMauum No nokasartensiM, OCHOBaHHbIM Ha COLMONIOrMYECKUX onpocax
nonyyatenen ycnyr (MOKA3ATEJIN 1.3, 2.2 n 2.3, 3.3, a TakkKe Mo nokasartensim
KPUTEPUEB 4 n 5)

7. OpraHusauus v nposegeHue onpocoB
7.1. llopsinox popMHpoBaHUs BHIOOPKU

7.1.1. IlpoaHanu3upoBaTh YUCICHHOCTH IOIYYaTENICH YCIyr KaXJIOH OpraHu3allid Ha OCHOBE
nH(popMalnu, pa3MeIIeHHON Ha OHUIHAIbHBIX caliTaX OpraHu3alMil couuanbHON chephl (TPU HATUYHMH)
W/WIN  TIPEeJICTaBI€HHOM pPYKOBOJHUTEJIEM OpraHu3alMd WM OT 3aka3uuka [0 3ampocy (mpu
Heo0xoIuMoCTH) A1t GOPMUPOBAHUS F€HEPATbHON COBOKYITHOCTH.

7.1.2. PaccunTarh 00Ul 00bEM BBIOOPKH IOJy4yaTeled yciIyr, MHEHHE KOTOPBIX O KadecTBe
YCIIOBUH OKa3aHWM yciayr NOJKHO ObITh NpoaHanmu3upoBaHo B pamkax HOK, c¢ yuetrom TpebGoBanwmii
MeToauKH BBISBICHUS U 000OIIEHHS] MHEHUS TpaxaaH B pazmepe 40% OT KoaudecTBa IMorydaTeneit
YCIIYT B OpraHU3allMM B TE€YEHUE KAJIECHJIAPHOTO roja, npeauiectsyroniero roay nposeaenus HOK, Ho He
6onee 600 yemoBek OT KaxJ0i opraHuzanuu couuanbHoi cepsl. IIpu pacuere u popmupoBaHUH
BBIOOPKHU HEOOXOAMMO YYUTHIBATH MIPUHIIMIIBI pa3yMHOMU 11€71€cO000pa3HOCTH U JOCTATOYHOCTH:

- 00bEeM reHepabHOM COBOKYITHOCTH MOXKET OBITh YMEHBIIEH B IIEJISAX pacueTa BHIOOPKU C yUETOM
CHeU(pUKNA OTAETbHBIX KaTEeropuil mojyyaTeled yClIyr, HMEIOIIUX OrpaHUYEHHbIE BO3MOXHOCTHU
CaMOCTOSITEJIbHO BbIpaXkaTb CBOE€ MHEHHME: neTu 10 10 ser, rpaxkaaHe ¢ HapyLIEHUSMH MEHTalIbHOIO
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30pPOBbS, MPU3HAHHBIE HENEECIIOCOOHBIMHU (IIPH HEOOXOAMMOCTH CIIMCOK MOXKET OBITh PACIIMPEH II0
COIJIACOBAHUIO C  YIOJHOMOYEHHBIM OpPraHOM BJIACTH/OPraHOM MECTHOTO CaMOYIpPaBJICHUS -
3aKa3unKkoMm);

- B YCIJIOBUSIX IOBBILIEHHOW 3MHUJIEMHUOJOTHYECKON ONACHOCTU (HAIpHUMEp, IPU paclpoCTpaHEHUU
KOpPOHABUPYCHON MH(PEKIINHN) 00beM BRIOOPOYHON COBOKYITHOCTH PECITOHACHTOB MOXKET OBITh CHUKEH 0
10%:;

7.1.3. [loAroToBUTH OOOCHOBAHHE CHUKCHHS 00BbeMa BEIOOPOYHON COBOKYITHOCTH PECIIOHJICHTOB B
ciiydae, eciii 00beM BBIOOPOYHON COBOKYITHOCTH OTJIMYAETCS OT YCTAaHOBIIGHHBIX TpeOOBaHUM, THOO
TEXHUYECKHM 3aJ[aHHEeM IPEIyCMOTPEHA BO3MOXKHOCTh €€ KOPPEKTUPOBKH (YTOUHEHHS) U COIJIACOBATh
€ro ¢ 3aKka34yuKoM.

7.2. Ilopsinok NeUCTBUMA MpU MPOBEACHUHN OITpoca

7.2.1. Tlepen mpoBeneHHEM OIPOCa YIIOJIHOMOYEHHBIH CIIEIUAIMCT OIEepaTropa TOJKEH IMPOBECTH
MHCTPYKTaX PECIIOH/IEHTA

7.2.2. B cirydae 3amoyiHEHHs PECIIOHACHTAMH CBOUX aHKET B MPUCYTCTBHH OIEepaTopa B OyMaKHOM
BUJIE, C HCIIOJIb30BaHUEM MOOMIIBHOTO MPHIIOKEHHs rpaxkaannHa "Hame MHeHue" WM Ha opHIMATEHOM
caiiTe, yIOJTHOMOYECHHBIH CIEIHAIHNCT ONepaTopa 00s3aH MPOBEPUTH TOJHOTY UX 3aII0OJTHEHUS.

7.2.3. Ina peret mo 14 ner, nui, NPU3HAHHBIX OTPAHUYCHHO JICECIIOCOOHBIMU, WJIM JIMI] C
HapyLIIEHUSIMH MEHTAIBHOTO 3JI0POBbsI PEKOMEHIYETCS POBEICHNE OYHOT'O OIIPOCa.

7.2.4. Bo Bpems ompoca MOXWIBIX JroAeH, aered no 14 gner, rpaxiaH C MEHTaJIbHbIMU
HapyLIIEHUIMH HEOOXO0IMMO MPUHUMATh BO BHUMAHUE BO3MOXHBIC OIPAHUYCHHUS B MOHUMAHUU TEX WIIU
WHBIX BOMPOCOB W TPHU HEOOXOIUMOCTH aAaNTUPOBATh (DOPMYITMPOBKHA BOMPOCOB €IUHON aHKETHI C
yKa3aHWEM HOBOW (OPMYJTUPOBKM M KOJUYECTBA aJAlITUPOBAHHBIX AaHKET B CBOJHOM OTYETE.
AnanTtupoBaHHas aHKETa IOJDKHA OBITh COrjlacoBaHa ¢ 3aKa3uMKOM M HCHOIB30BaThCS TOJBKO MPH
MIPOBEACHUH OYHOTO HHTEPBBIO B OyMaKHOUM (popMe C COTIOCTABIICHUEM BOTIPOCOB U3 TUIIOBON aHKETHI.

7.3. 3ampemaercs JelerupoBaHUe IMPOBEACHUS ONpoca WIM COACHUCTBUS B 3allOJHEHUM AHKET
MIpeICTaBUTENSIM OpraHu3aluy, B koropoit npoBoautcs HOK.

7.4. Pe3ynpTaToM aHanmm3a MO KaKIOMY IOKA3aTeNl0 SIBISETCS 3aloJHEHHAs W MOANHCAaHHAs
PYKOBOJMTENIEM OopraHuzanuu-oneparopa ¢opma 5 (mpmioxenue N 2 k [lopsaky) ¢ moaTBepkaeHHEM
MOJIHOTHl BBIOOPOYHOM COBOKYITHOCTH, OOOCHOBaHWE HM3MEHEHHS 0O0beMa BBIOOpKH (TpU HATUYUH) U
dbopma 6 (mpunoxxkenue N 2 k [lopsinky), comeprkaiiasi KOMMEHTapUHM YYaCTHUKOB OINPOCa MO KakKIOMY
BOIPOCY, IPEyCMAaTPUBAIOLIEMY BO3MOKHOCTh YTOUHEHH I/ TOTIOTHEHUS WH(OPMALIUH.

[Ipunoxenne N 1
k [lopsiaky neiicTBuil B pamKkax
cbopa nHpOpMaLIUU O Ka4eCcTBE
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YCIIOBUI OKa3aHUs yCiayr

HopmaTtuBHbIe NpaBoOBbIe aKTbl, perynupyroLine Bonpochl,
CBfi3aHHble C opraHu3auuen n nposegeHnem HOK

1. ®enepanpubiii 3akoH ot 05.12.2017 N 392-®3 "O BHeceHHMH HW3MEHECHUH B OT/ACIbHBIC
3aKoHOAaTenbHble akThl Poccuiickoir Pexepanuu MO BOIMPOCAM COBEPIICHCTBOBAHMS MPOBEACHUS
HE3aBHCHMOH OIICHKU KaueCTBa YCIOBUU OKa3aHUs YCIYT OpraHH3aIusaMHu B cepe KyIbTyphl, OXpaHBI
3I0pOBbs, OOpa30BaHMs, COLMAILHOTO OOCITYXKHMBaHUS U (efepalbHbIMU YUPEKACHUSIMH MEIUKO-
COLIMAIBHOM 3KCHEepTU3bl" (C y4eToM M3MEHEHUM, BHOCUMBIX DeaepanbHbiM 3akoHOM oT 21.12.2021 N
414-®3 "OO6 o0mmMX TpPUHIUIAX OpraHW3aluy NyOJIMYHOW BIAacTH B CcyObekTax Poccuiickoi
Oenepanun").

2. ®epepanbHbii 3akoH ot 21.07.2014 N 256-®3 "O BHECEHMHM HU3MEHEHHU B OTJIEJIbHBIC
3aKOHOJarenpHble akTbl Poccuiickoin ®enepanuu no BONPOCAM IIPOBEACHHUS HE3aBUCUMOM OLICHKHU
KauecTBa OKa3aHUsl YCIyr OpraHu3alusMU B cdepe KyIbTYpbl, COLMAIBLHOTO OOCITY)KMBAHMS, OXPaHBI
310pOBBs U 0OpazoBaHus".

3. Yka3 Ilpesunenta Poccuiickoit ®enepanuu ot 04.02.2021 N 68 "O6 ouenke 3¢ ¢eKTUBHOCTH
NESTEIPHOCTH BBICIIMX JIOJDKHOCTHBIX JIMIl CyOBekTOB Poccuiickoit ®denepanvu W JACSITEIBHOCTH
UCIIOJIHUTENBHBIX OPraHoB cyOobekToB Poccuiickoit denepanuu” (¢ N3MEHEHUSIMH, BHECEHHBIMU Y Ka30M
[Ipesunenta Poccuiickoit @eneparuu ot 09.09.2022 N 620).

4, Vka3 Ilpesunenra Poccutickoit @eneparuu ot 09.05.2018 N 212 "O BHeceHHMM M3MEHECHHS B
MepeyueHb MmoKa3aTened Uil ONeHKH () PEKTUBHOCTH JACSITEILHOCTH OPTaHOB MECTHOTO CaMOYITPABJICHHUS
TOPOJICKUX OKPYrOB M MYHHUIMIAIBHBIX palloHOB, yTBepkIeHHbIM Yka3zom [Ipesunenta Poccuiickoii
®enepauuu ot 28.04.2008 N 607".

5. TlocranoBnenue IlpaButensctBa Poccuiickoit deneparuu ot 17.04.2018 N 457 "O6
yTBEPKACHUU (OPMbI 0053aTE€IBLHOT0 MyOJIMYHOrO OTYEeTa BBICIIEr0 JOJKHOCTHOTO JMIA CyObEeKTa
Poccuiickoit deaepannn (pyKOBOAUTENS BBICHIETO MCIOJHUTEIBHOIO OpraHa roCyJapCTBEHHOH BIIAaCTH
cyowsekta Poccuiickoit @enepanun) o pe3yiabTaTaX HE3aBUCHMOM OIIEHKM KauecTBa YCIOBUM OKa3aHUs
yCIyr oOpraHusaiusiMM B cdepe KyJIbTypbl, OXpaHbl 3/I0pOBbs, OOpa3oBaHMs, COLMAIBHOIO
o0CITy’KMBaHUs, MPEJICTaBISIEMOIO B 3aKOHOAATENbHBIM (MpEACTaBUTENbHBIN) OpraH rocyaapCTBEHHON
Bnactu cyowrekta Poccuiickoii @eneparun’.

6. Ilocranosienue IlpaBurenscrBa Poccuiickoit @Denmepammu ot 31.03.2018 N 638 "O06
yrBepxkaeHun [lpaBun cOopa u o00o00meHus wHbOpMalMKM O KadecTBE YCIOBUM OKa3aHHs YCIyT
opraHuzanusMu B cepe KyIbTyphbl, OXpaHbl 3J0POBBS, 00pa30BaHUs, COIHMAIBHOTO OOCTY>KHBAHUS U
benepanbHBIMU YUPEKICHUSIMHI METUKO-COLUATBHON IKCIEPTU3HI'".

7. Ilocranosnenue IlpaButensctBa Poccuiickoit @enepamuu ot 26.07.2018 N 873 "O BHeceHHn
W3MEHEHUH B THUIOBYIO (opMy TpyIOBOrO JOTOBOpa C PYKOBOAUTEIEM TOCYIapCTBEHHOTO
(MyHUIIMTIAIBHOTO) YUpexaAeHUs "

8. Ilocranosnenue IIpaBurensctBa Poccuiickoit ®enepanuu ot 16.08.2018 N 953 "O BHecenuu
n3MeHeHul B nocranosieHue [IpasurenscrBa Poccuiickon @enepanuu ot 17.12.2012 N 1317".
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[aTta coxpaHeHus: 05.09.2024

9. IlocranoBnenue IlpaBurensctBa Poccmiickoit ®Pepepanmm ot 14.11.2014 N 1203 "O6
YIIOJTHOMOYEHHOM (pe/iepaIbHOM OpraHe UCTIOIHUTEILHON BIACTH, ONPEACISIONIEM COCTaB HHPOPMALIUU
O pe3ynbTarax HE3aBUCUMOM OLIEHKM KadyecTBa YCJIOBUH OCYIIECTBICHUS 00Opa3oBaTeIbHOU
NEeSATEIbHOCTH ~ OPTaHM3aIUsIMHU, OCYIICCTBISIOMMMU O0pa30BaTEIbHYIO JEATCIBHOCTD, yCIOBHM
OKa3aHUsl yCIOyr OpraHu3alUsIMH  KYJIbTYpbl, COIMAJBLHOTO  OOCIY)XMBaHHS, MEIUIUHCKUMU
opranm3anusMu, (GeaeparbHbIMUA YUPEKICHUSIMHA MEIUKO-COIMALHOW IKCIEPTU3bI, BKIIIOYAs CIUHBIC
TpeOoBaHUs K Takoil MH(OpPMALIMU, U MOPSJIOK €€ pa3MelleHUs Ha O(QUIMAIBHOM caiiTe AJisl pa3MeIIeHUs
uHpOpMallUM O TOCYJApCTBEHHBIX ¥  MYHHIMIIAIBHBIX  YUPSKICHUSAX B  HHPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu "MHTepHer".

10. Ipuka3 MunuCcTEepCTBa TpyIa M connanbHOM 3amuTsl Poccuiickoit @eneparu ot 31.05.2018 N
344n "OO6 yTBepkaeHHUM ENMHOTO Mmopsjaka pacdera rmoka3aresei, XapaKTepu3yIuX 00IIHue KpUTepUun
OLIEHKM KayecTBa YCIIOBHH OKa3aHUsS YCIyr OpraHu3alusiMH B cdepe KyJIbTypbl, OXpaHbl 370POBBS,
o0pa3oBaHMs, COLMAIBHOTO OOCIYKHBaHUS U (elepaibHbIMU YUPEKICHUIMU MEIUKO-COIMABLHOM
JKCIIEpPTU3BI".

11. IIpuka3 MunucTtepcTBa TpyAa U conuanbHoil 3amutel Poccuiickoit deneparuu ot 30.10.2018 N
6751 "O0 yrBepkaeHHH METOAMKH BBISIBICHUS W OOOOIICHUS MHEHUS TPaXJaH O KAaueCTBE YCIIOBHM
OKa3aHUsl yCIyr OpraHu3aluusMud B cdepe KyJIbTypbl, OXpaHbl 30POBBS, 00pa30BaHUs, COLUAIBHOTIO
oOcykuBaHUS U (eepaIbHBIMU YIPEKICHUSIMA MEANKO-COITUAITBHON KCTICPTU3HI .

12. Ilpukaz Munduna Poccun ot 07.05.2019 N 66n "O cocraBe uHdopmanuu o pe3yibTarax
HE3aBUCHMOH  OIICHKM KadecTBa yCJIOBUH  OCYIIECTBICHHS  OOpa30BaTENbHONW  JICATEIILHOCTH
OpraHM3alysIMH, OCYIIECTBISIOMUMU 00pa30BaTEeNbHYIO JEATEIbHOCTh, YCJIOBHHM OKa3aHUA YCIyT
OpTraHU3alMsIMA  KYJIBTYPBl, COIMAIBHOTO OOCIY)KMBaHHS, MEIULIMHCKUMH OpPTaHMU3alUsAMH, 8
benepanbHBIMU YUPESKICHUSIMU MEIMKO-COIMANIBHON JKCIEPTU3bl, pa3MeliaeMoil Ha oduimMamTbHOM
caiite Juig pa3MemeHuss WHPOpPMAMKU O TOCYAAPCTBEHHBIX W MYHHULIMIAIBHBIX YUYPEXKICHUSIX B
MH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHONW ceTn "MHTepHeT", BKIIOYas enuHble TpeOOBaHMS K TaKOH
uHbOpMaIKY, U TIOPSJIKEe e Pa3MENIeHHs, a Tak)Ke TPEOOBAaHMSIX K KauecTBY, yIOOCTBY M IMPOCTOTE
MOMCKA YKa3aHHOM nHpopmanun".

HopmaTuBHbIe NpaBoOBble aKTbl, ycTaHaBNUBalLLue
nepeYyHu nokasartesien He3aBMCMMOMN OLIEHKUN KayecTBa
no o6nactam couunanbHOM ccepbl

1. Tlpuka3 MunucrtepctBa Tpyda u couuanbHoi 3amutel PO ot 31.05.2018 N 344m "OO
yTBepKAeHUM EnnHOro mopsaka pacuera mokasarelei, XapaKTepU3YIOUIUX OOIIMe KPUTEPHUH OLIEHKH
KayecTBa yCJIOBUH OKa3aHMs YCIIYT OpraHU3alusAMH B cepe KyIbTyphl, OXpPaHbI 310pPOBbs, 00pa30BaHMs,
COLIMAJILHOTO 00CITYKUBaHUS U (eiepaIbHBIMU YUPEXKACHUSIMHU MEIUKO-COLUATBHON IKCIEPTU3bI".

2. Ilpuka3z MunucrepctBa mnpocsenieHus Poccuiickoit ®enepauuu ot 13.03.2019 N 114 "O06
VTBEp)KJICHUH TOKa3aTelel, XapaKTepu3yIoUIMX OOIIWe KpPUTEpUH OIICHKH KadecTBa YCIOBHUI
OCYIIECTBIICHUS o0pa3oBaTenbHOU JIeSITebHOCTH OpraHu3alusIMy, OCYILIECTBISIOIIMMU
00pa30BaTeNbHYIO A€ATEIbHOCTD 10 OCHOBHBIM 00111€00pa30oBaTebHBIM IIporpaMmMamM, 00pa3oBaTeIbHbIM
IporpamMMaM CpeaHero nmpoeccuoHaIbLHOr0 00pa30BaHusl, OCHOBHBIM IPOrpaMMaM MpoQecCuoHaIbHOro
00y4eHHs, TOTIOJTHUTEIBHBIM 00111e00pa30BaTebHBIM ITporpaMmam".

3. [Ipukaz MuHuctepcTBa HayKu U BbIcIIero oopasosanus Poccuiickoit ®enepanuu ot 31.07.2020
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

N 860 "O06 yTBepKICHHH MTOKa3aTeJIel, XapaKTepU3YIOINUX OOIIMEe KPUTEPUHU OIEHKH KadyeCcTBa yCIOBUM
OCYILIECTBIICHUS o0pa3zoBaTenbHON JESATENbHOCTH OpraHu3alUsIMHU, OCYILECTBISIOIINMHI
00pa30BaTeNbHYIO J1eATEILHOCTh IO 00pa30BaTEIbHBIM MIPOrpaMMaM BBICIIEr0 00pa3oBaHus'.

4. ITpukaz MuHUCTEpPCTBAa HAYKHU U BbICIIEro oopaszoBanus Poccuiickoir @epeparuu ot 03.09.2020
N 1156 "OO0 yTBepkIEeHHH IIOKa3aTeJIed, XapaKTepHU3yIIIMX OOIHue KPUTEPHH OIEHKH KauyecTBa
YCIIOBHI  OCYIIECTBICHHS OOpPa30BaTENbHON JEATEIBLHOCTH OPTraHU3AIMSAMH, OCYIIECTBISIOIIUMU
00pa30BaTeNbHYIO J1eATEIHOCTh IO JOTOTHUTEIBHBIM MPO(EeCCHOHATILHBIM MTporpaMmam’.

5. IIpuka3 MunucrepcTBa Tpyda U conpanbHoi 3aumTsl Poccuiickoit @enepanuu ot 23.05.2018 N
3171 "OO6 yTBepKACHUH TOKa3aTesel, XapaKTEPU3YIOIIMX OOIIHEe KPUTEPUH OLICHKUA KavyecTBa yCIOBUUI
OKa3aHWsl YCIYI OpTraHM3aIMsIMH COIMAIBLHOTO OOCTYXHUBaHUS W (eACpPATbHBIMU  YUIPESKICHUSIMU
MEJIMKO-COI[MAJIbHOM SKCIIEPTU3HI".

6. IIpukas MunucrepcTBa 3apaBooxpanenus Poccuiickoit @enepanuu ot 04.05.2018 N 2011 "O6
YTBEPXKIICHUU TOKa3aTeNel, XapaKTepU3yoIuX 0o0Ine KPUTEPUH OIICHKH KAauyecTBa YCIOBUI OKa3aHHS
YCIyr MCAUIUMHCKUMU OpraHu3alysaMu, B OTHOIICHUN KOTOPLIX NPOBOJAUTCA HE3aBUCUMaAsL OHCHKa".
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3auun paboTsl B pamMKax Mpos...

[lokyMeHT npefoctasneH KoHcynbTaHTl0C

[ata coxpaHeHnusi: 05.09.2024
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctaeneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 05.09.2024

HopmaTuBHble NnpaBoOBble aKTbl, perynupyloLwune Bonpochbl
dopMupoBaHus 4OCTYNHOM cpeabl AN MHBanuaoB u nuuy ¢ OB3

1. Tlpuka3 MunucrepcTBa KyiabTypbl Poccmiickoit ®enpepanuu ot 16.11.2015 N 2800 "O6
yrBepxkacHun [lopsiika obecriedeHus YCIOBHIA JOCTYITHOCTH JIJIsi MHBAIH/IOB KYJIbTYPHBIX IIEHHOCTEH H
Omar".

2. Ilpuka3z Munsapasa Poccun ot 12.11.2015 N 802u "OO0 yrBepxknenun llopsinka obecrieueHus
YCJIOBHH JOCTYIMTHOCTH JIJIi HHBAJIHUIOB 0OBEKTOB MHPPACTPYKTYPHI TOCYIAPCTBEHHON, MyHHIIUTIATBHON
W YaCTHOW CHCTEM 3JIPABOOXPAHEHUS U MPEIOCTABISEMBIX YCIYT B cepe OXpaHbI 3[I0POBBS, a TAKKE
OKa3aHMs UM IIPH 3TOM HEOOXOMMOM IMOMOIIIH".

3. Ilpuka3 Munucrtepcra obpa3oBanus u Hayku P® ot 09.11.2015 N 1309 "OO6 yrBepxkaeHUn
[Topsinka obecrieyeHUs YCIOBUI JOCTYIMHOCTH JJIsSi MHBAIHIOB OOBEKTOB U MPEIOCTABISIEMbBIX YCIYT B
cdepe oOpa3zoBaHUs, a TAK)KE OKa3aHUS UM IPU ITOM HEOOXOAMMOMN TTOMOIIH".

4. Tlpuka3 Muntpyna Poccun ot 25.12.2012 N 627 "O6 yTBepKIeHUU METOIUKH, MO3BOJISIOIICH
O0BEKTUBHU3MPOBATh M CHCTEMATHU3HPOBATh JIOCTYIMHOCTh OOBEKTOB M YCIYT B NPHOPHTETHBIX cdepax
KHU3HEICSATSIHOCTU ISl MHBAJIMJOB M JIPYTMX MajTOMOOUIIBHBIX TPYII HACEICHHsS, C BO3MOXHOCTBIO
ydera peruoHaIbHOU crienupuku’.

5. Ilpukaz Muntpyaa Poccun ot 30.07.2015 N 527u (pea. ot 15.12.2022) "O6 yrBepx)aeHUH
[Topsimka obecrniedeHust YCIOBHIA JOCTYITHOCTH JJII MHBAIHIOB OOBEKTOB U IMPEIOCTABISIEMBIX YCIYT B
chepe Tpyda, 3aHATOCTH W COIHAIBHOW 3alllUThl HACEJICHUsS, a TAKKE OKa3aHWs MM TpPU 3TOM
Heo0X0 MO oMoy,

6. CII 59.13330.2020: JlocTynmHOCTh 3/4aHUN M COOpPYKEHHUHl AN MaJOMOOMJIBHBIX TPYIII
HaCEJICHMS.

7. CIT 118.13330 "CHulII" 31-06-2009 "OO1iecTBeHHbIE 30aHUS U COOPYKEHHS".

8. CII 136.13330.2012 "3manust u coopyxeHus. OOIIME MOIOKEHHUS MPOSKTHPOBAHUU C YUETOM
JOCTYIHOCTH JUIsl MAJIOMOOMIIBHBIX TpyMIl HaceneHus" (¢ u3meHenueM N 1).

9. CIT 138.13330.2012 "OOmiecTBeHHbIE 3aHUSI U COOPYXKEHHS, JOCTYIHBIE MAJIOMOOMIHLHBIM
rpynmnam Hacenenus. [IpaBuna npoexktupoBanus" (¢ u3meHenuem N 1).

10. TOCT P 52872-2019 "UurtepHer-pecypchl W Apyras HWHPOpMaNus, NpeACTaBICHHAs B
ANEKTPOHHO-IIU(GPOBOI Popme".

11. TOCT P 70186-2022 "WUnrepHer-pecypchl U Jnpyras uH(oOpMalus, MpeacTaBiIeHHas B
AJIEKTPOHHO-IIMPpoBOK  popme. HMHCTpyMEeHTHI pa3paboTKu LU(POBOrO KOHTEHTA. 1pebdoBaHUs
JOCTYIHOCTH JIJIS1 JIFOJIeN C MHBAJIMHOCTBIO U MHBIX JIUI C OTPAaHUYCHUSIMU KU3HEESTEIbHOCTH .

12. TOCT P 70176-2022 "UurepHer-pecypcsl W JApyras HHpOpMaLus, NpeACTaBICHHAs B
anekTpoHHO-TM(ppoBoit dopme. Daitner popmata PDF. TpebGoanus nocTtymHocTH Il JOJEH C
MHBINIHOCTBIO U APYTHX JIUI C OTPAaHUUYCHUSMU JKU3HEICSITEIbHOCTH" .
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[okymeHT npepoctaeneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 05.09.2024

13. TOCT P 70177-2022 "HnTtepHeT-pecypchl W apyras HH(pOpManus, IPEACTABICHHAs B
NeKTpoHHO-TMpoBoit Gopme. [lonp3oBaTenbckue areHTHl. [IpUHIUIIBEI 0OECTIEYeHHS TOCTYITHOCTH IS
JFOJIeW C MHBAJIMTHOCTHIO M MHBIX JIMII C OTPAaHHYCHHSIMH KU3HEIEATSILHOCTH .

14. TOCT P 52875-2018 "Vkazarenu TaKkTWIbHBIE HAa3eMHBIC I WHBAIMUIOB IO 3PEHHUIO.
Texauueckue TpedoBaHus".

15. TOCT P 58178-2018: CoxpaHneHnue 00bEKTOB KYJIBTYPHOrO Hacieaus. JJocTymHOCTh 00BEKTOB
KyJbTYPHOI'O HACJICAMS /ISl MAJIOMOOMIIbHBIX IPYII HaceaeHus. O0mue TpeboBaHusI

16. TOCT P 59431-2021. Cucrema paavoMH(GOPMHUPOBAHUS U 3BYKOBOT'O OPHUEHTUPOBAHUS IS
MHBINJOB II0 3PEHUI0 U JAPYrMX MaJOMOOWJIBHBIX TIpyln HaceneHus. TexHuueckue TpeOOBaHHUS.
Merto/1bl UCIIBITAHUI

17.TOCT P 50646-2012 "Ycnyru Hacenenuto. TepMuHsbl U onpeaeneHus".
18. TOCT P 59811-2021 "JlocrymHas (6e30apbepHas) cpena: TepMUHBI U onpeaecHus .
19. TOCT P 59812-2021 "JlocTymHOCTb JJIsl HHBAJIUAOB TOPOJICKOM cpefbl.

20. TOCT P 53348-2019 "ComumanbHOe oOCITy)XHBaHHE HaceneHus. KOHTpoib KadecTBa
COLIMAJIBHBIX YCIYT UHBAJIUIaM" .

21. TOCT 34428-2018 "Cucremsl 3BaKyanioHHbIe (poTOTFOMHHECHIEHTHBIE. O0IINEe TEXHUIECKNE
ycioBus'".

22. TOCT P 51671-2020 "CpenctBa cBsizu U MH(POpPMAIMK TEXHUYECKHE OOMIETO MOJIb30BAHMUA,
AocTynHble s nHBanuI0B. Knaccugukarus. TpeboBaHUS TOCTYITHOCTH U 0€301MacHOCTH .

23. TOCT P 52131-2019 "CpenctBa oTOOpakeHHsT WH(POPMALMU 3HAKOBBIE JUISI WHBAIUIOB.
Texuuueckue TpeboBaHus".

24. TOCT P 59223-2020 "Cuctemsl BBI30Ba TOMOMIM JJII MAJIOMOOWJIBHBIX TPYIIT HACEIICHUS.
TepMunsl u onpenenenus".

25. TOCT P 59602-2021 "TaxTmibHO-BU3yaJIbHBIE CPECTBA MH()DOPMUPOBAHUS M HABUTAIMU IS
MHBAJINJIOB N0 3peHuto. TexHuueckue TpedoBanus".

26. TOCT P 70714-2023 "Ilanaycel MOIYJIBHBIC IS MAIOMOOMIIBHBIX Tpymm HaceneHus. O0mue
TeXHUYeCKHe TpeOoBaHU".

27. TOCT P 58264-2018 "Peabunuranusi MHBATUIOB. Y CIyTH PeaOMIMTAIIMOHHBIX [EHTPOB IS
JIeTei U OJIPOCTKOB C OTPAaHUYCHHBIMU BO3MOKHOCTSIMH'".

28. TOCT P 53059-2019 "CommanpHoe oOciyxuBaHue HaceneHus. ColuanbHBIE YCIYyTH
HHBaIuaaM".

29. TOCT P 58261-2018 "Menuko-conmaiabHas O3KcrepTu3a. TpeOOoBaHWE ITOCTYMHOCTH ISt
WHBAJINI0B OOBEKTOB M yCIIyT".
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[okymeHT npepoctaeneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 05.09.2024

30. 'OCT P 58263-2018 "Peabunuranust HHBAIHIOB. Y CIIYTH IO COTPOBOXKICHUIO TIPU COACHCTBUHN
3aHATOCTH UHBAIUIOB".

31. TOCT P MCO 28803-2013 "Dpronomuka pusnyeckoi cpenbl. [I[puMeHeHHe CTaHIAPTOB K
JOSIM € 0COOBIMH TpeOoBaHUSIMU'".

32. TOCT P 57958-2017 "YcnoBus Tpyna uHBaIMI0B. TpeOoBaHUS JOCTYIMHOCTH U O€30MAaCHOCTH
(ITepeusnanue)".

33. TOCT P 51261-2022 "¥YcTpolicTBa OINOpHBIC CTAllMOHAPHBIC peaOWUIMTAIMOHHBIC. THITBI U
TEXHUYECKHE TPEOOBaHUS IOKYMEHTOB 110 CTaHAapTU3aUKU".

34. TOCT 33652-2019 (EN 81-70:2018) "JIudtel. Crernuanbabsie TpeOOBaHHsS 0€30IaCHOCTH M
JOCTYIHOCTH /111 MHBAIWJOB U IPYTUX MaJIOMOOMIbHBIX rpynn HaceneHus (¢ [TonpaBkoit)".

35. T'OCT P 56421-2015 "IInatdhopmbl MOabEMHBIE AJII WHBAJIUAOB U APYTUX MaTOMOOMIBHBIX
rpymm Hacenenus. O0mme TpeboBaHMs 0€30MaCHOCTH MPH SKCIUTyaTauu'.

36. 'OCT P 55641-2013 "Ilnatdhopmbl MOabEMHBIE AJII WHBAIUAOB U APYTUX MaTOMOOMIBHBIX
rpynn Hacenenus. Jlucneruepckuil KoHTposb. OOue TexHuueckue TpeboBaHus "

37. TOCT 34682.1-2020 (EN 81-40:2008) "Ilnardopmbl MOIBEMHBIC Ui WHBAIUIOB U JPYTUX
MaJIOMOOMJILHBIX TPYII HaceleHus. TpeOoBaHusi 0€30MaCHOCTH K yCTPOWCTBY M ycTaHOBKe. Yactp 1.
[Tnatdopmbl JIECTHHYHBIC M C HAKJIIOHHBIM IIepeMeIieHueM" .

38. TOCT 34580-2019 "JIudTer. CiennanbHbie TpeOOBAHMS JOCTYITHOCTH ISl HHBAJIMIOB U JPYTUX
MaJOMOOWIIBHBIX TPYIIN HACEICHHsS IPHU KAlUTAIPHOM PEMOHTE M IMPHCHOCOOJICHHH 3JIaHUil |
COOpy>KeHHi".

39. TOCT 34682.2-2020 (EN 81-41:2010) "Ilnardopmbl MOIBEMHBIC IS WHBAIUIOB U JPYTUX
MaJIOMOOMJILHBIX TPYI HacelaeHus. TpeOoBaHusi 0€30MaCHOCTH K YCTPOMCTBY U ycTaHOBKe. Yacth 2.
[Tnatdopmbl ¢ BEpTUKAJIBHBIM IIepeMenieHeM".

40. TOCT P 55966-2014 (CEN/TS 81-76:2011) "JIudtel. CniennaibHbie TpeOOBaHUS O€30MACHOCTH
K i TaM, HCIIOJIB3YEMbIM JUIS DBaKyalliil HHBAJIHUJIOB U APYTHMX MaJIOMOOUIIBHBIX TPYII HacelIeHus "

41. TOCT P 50646-2012 "Ycnyru HaceneHuro. TepMHUHBI U OTIpeIeIcHHs .
42. TOCT P 59811-2021 "HoctynHas (6e306apbepHast) cpena: TepMuHbI U onpeneneHus".
43. TOCT P 59812-2021 "J1oCTyIMHOCTH JIJIsl MHBAIHAIOB TOPOJICKON Cpeibl".

44, TOCT P 53348-2019 "CoumanbHoe oOciyxuBaHue HaceneHus. KOHTpojib KayecTBa
COLIMAJIBHBIX YCIYT UHBAaIUAaM".

45. TOCT P 58261-2018 "Menuko-couuanabHas dKcrepTu3a. TpeOoBaHHE ITOCTYIMHOCTH JUIS
WHBAJIUJIOB OOBEKTOB M YCIIYT".

46. 'OCT P 58178-2018 "CoxpaHeHnue 0ObEKTOB KyJIbTYpHOIro Hacieaus. JlocTymHOCTh 00BEKTOB
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctaeneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 05.09.2024

KYJIbTYPHOTO HacJIeIuUs JJIsi MAJIOMOOMIBHBIX rpym HaceneHus. OOuue TpeboBanus".

47. TOCT P UCO 28803-2013 "DproHomuka ¢usnueckoir cpeabl. IlpuMeHeHne cTaHAapTOB K
JIIOJISIM ¢ 0COOBIMU TpeOOBaHUSIMU'".

48. TOCT P 52872-2019 "UntepHer-pecypchl u Jnpyras uHopMamnus, IpeACTaBICHHAs B
AIEKTPOHHO-TIU(PpOBOIt hopme".

[Tpunoxenue 2

K [lopsiaky neiicTBuil B pamKax
cbopa nHpopmaIuu o KauecTBe
YCJIOBMM OKa3aHHUs YCIyT

dopwma la

Yek-1ucT npoBepku BelNosHEHU nokazarens 1.1. CoorBercTBHE
UHGpOPMALIUK O AEATEIbHOCTH OpraHU3alM1, Pa3MeIIeHHON
Ha 00IIEeAOCTYHBIX HHPOPMAIIMOHHBIX pECypcax, €€ COAePKAHUIO
U NopsLIKy (opMme) pa3MeleHHs, yCTaHOBIEHHBIM HOPMAaTHBHBIMU
IIPABOBBIMU aKTaMH: Ha HH()OPMALIMOHHBIX CTEHJaX B IOMEILIEHUU
OpraHu3alyu; Ha O(UIMATILHOM CaliTe OpraHu3aluu
B MH(OPMaLIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetu MHTepHeT

®UO skcnepra <25>

HaumenoBanue opraHu3anuu

ITpocTaBbTe COOTBETCTBYIOIIME OAJUIBI B MYCTHIX siUeiKax (popMel
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899

"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3auun paboTsl B pamMKax Mpos...

[lokyMeHT npefoctasneH KoHcynbTaHTIoC
[ata coxpaHeHnusi: 05.09.2024

[Tepeuens napopmaru <26>
(Ha mpuMepe COLUaIbHOTO 00CTYKUBAHUS)

Ha PIH(bOpMaI_[I/IOHHBIX CT€HJaX B MIOMCIUICHNHN OpraHu3alnuunu

YCTaHO
BJICHHO
e
TpeOoB
aHue

HaJuuue,
MOJTHOTA
1-
uHpopManus
COOTBETCTBYE
T Ha3BaHMIO U
Mpe/icTaBiIeHa
B TIOJTHOM
o0nveme
(Hanpumep,
MIpeICTaBJIeH
JOKYMEHT C
KOMUSMHU
BCEX
MIPUIIOKEHU )

,
0,5-
nHpopmanus
NpeJCTaBICHA
YaCTUYHO
(nampumep,
MpEeCTaBIICH
OCHOBHOM
JIOKYMEHT 0e3
KOIHI
MIPUIIOKEHU N
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[IpEJCTaBIICH
Bl HE BCE
HE00XO/AUMBIE

AKTyaJIbHOCTb,
JIOCTOBEPHOCT
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HEU30bITOYHOC
Tb <27>
1-
nHpopManus
aKkTyaJlbHa:
HOPMAaTHUBHBIE
JIOKYMEHTHI,
JIOKaJIbHbBIE
HOpPMaTUBHBIE
aKThI U TIp.
OOHOBJIEHBI B
COOTBETCTBUU
c
JENCTBYIOLIUM
3aKOHOJATENh
CTBOM; UHAas
nHpopmanus
COOTBETCTBYET
JIEACTBUTEIIbH
OCTH - MECTO
HAXO0XICHUS
OpraHu3alui,
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paboThl,
CBEZICHHUS O
pyKoBOJUTEIE
u

y100CTBO, IOCTYITHOCTb
1 - crenabl, Ha KOTOPBIX
pa3MelieHa JaHHast
WH(OPMALIHS, JOCTYITHBI
HEOTPAHUYECHHOMY KPYTY
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OpTraHM3aINI0, PACCTOSHUE
710 CTEHJIOB U BBICOTA
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MO3BOJISIOT 03HAKOMHTHCS
C Hell 6e3 OCIOKHEHMUI, B
YA0OHOM ISl YTCHUS
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nostyyatenent yeayr (1,5 m
+/- 10% ot nona),
NeYaTHBIE MaTEPUAITBI
(Opormtopsl, OyKJIETHI U TIp.)
JOCTYITHBI JIJIS TIOJTy4daTelist
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MPEIYCMOTPEHHBIX
YTIOJIHOMOYEHHBIM
OpTraHOM BJIACTH;

0,5 - ua(opmarus ecth Ha
cTeH e (B meuaTHBIX
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MOKCKa HEOOXO0IUMO
MIPHUJIOKUTH 3HAYUTEITHHBIC
ycuius (CTeHIbI
pacIioio>KeHbl He Ha
MIEPBOM 3Taxke, TOCTYII K

HUTOTOBOE
3HAYEHHUE
MIPOU3BET
CHHE
3HAYCHHI
CTOJI0IIOB
3,4ub
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IIeTo
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899

"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3auun paboTsl B pamMKax Mpos...

[lokyMeHT npefoctasneH KoHcynbTaHTl0C

[ata coxpaHeHnusi: 05.09.2024

JIOKYMEHTBI/H | COTPYJAHHKAX | HUM OTpaHUYCH, IICUYaTHBIC
H(popManus); U Tp. MaTepuabl He pa3MEeIEHBI
0- 0,5 - B YCTAaHOBJICHHBIX MECTaX H
uHpopmanus | uHpOpMAIH np.)
OTCYTCTBYET | HEaKTyalbHa
1 3 4 5 6
1. O mate rocyaapCTBEHHOM pEerucTpanuu 1 1 1 1
OpTraHH3aIMH COIMATBHOTO O0CITY)KHUBAaHHUS C
yKa3aHHUEM YHCjIa, MECAIa U T0/1a PETUCTPALINN
2. O6 yupenuTtene (YIpeauTeNsx) OpraHu3aiuu 0,5 0,5 0,5 0,13
COLMATILHOTO 0OCITY)KUBAHUS C YKa3aHHECM
HAaUMEHOBAHHMSI, MECTa €ro (MX) HaXOXJICHU,
KOHTAKTHBIX TeJIe(OHOB U aJPeCcOB JIECKTPOHHOM
IMOYTHI
3. O MecTe HaxO0X/JIEHUsI OPTraHU3aLUU COLIUAIBHOTO 0,5 0,5 0,5 0,13

oOciyxuBaHus, ee puaranax (Ipu UX HATUIUH) C
yKa3aHHEM aJipeca U CXEMbI Ipoe3a

4. O pexxume, rpaduke paboThI C yKa3aHHEM THEH u
4acoB MpuemMa, repepbiBa Ha 00e]]

5. O xonuyecTBe CBOOOHBIX MECT ISl IpHeMa
noJryyaresiei COLUaNbHbIX YCIYT 1o opMam
COITMATLHOTO O0CITY>)KUBaHUS, (UHAHCHPYEMBIX 32
cueT OI0/PKETHBIX aCCUTHOBAHUM OI0/)KETOB
cyowrekToB Poccuiickoit deneparinu, U KOJTMIECTBE
CBOOOJTHBIX MECT JUIs IpUeMa MoJryyaTesnei
COLIMAJIBHBIX YCIIYT 10 popMaM COLUATBHOIO
o0CITy>)KUBaHUS 3a IJ1aTy, YACTUYHYIO IJIaTy B

HafeXXHaa nNpaBoBad noaAep)Xka

www.consultant.ru

CtpaHuua 87 u3 141


https://www.consultant.ru/
https://www.consultant.ru/

Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899 [JokymeHT npepocTtasneH KoHcynbTaHTInt0C
"06 yTBEPXKAEHUM METOANYECKMX pEKOMEHAALMIA MO OpraHu3aumMM paboTbl B paMKax Mpos... [aTta coxpaHeHnusi: 05.09.2024

COOTBETCTBHH C JIOTOBOPAMH O MPEIOCTABICHUU
COIIMAJIBHBIX YCIIYT 32 CUET CPEJCTB (PU3MUECKUX
JUI ¥ (WIIH) FOPUTUICSCKUX JIUIT
+
+
19. Undopmariust 0 MpoOBEACHUN HE3aBUCUMOM +
OLIEHKHU Ka4ecTBa (B T.4. CPOKU IPOBEICHUS
HE3aBUCHMOH OICHKH KayeCTBa, KOJMYCCTBCHHBIC
pe3yJIbTaThl OLIEHKH, TUIAHBI TI0 YCTPAHEHHIO
BBISIBIICHHBIX HEJOCTATKOB)
O6beM uHpopmanuu (KOITUIECTBO 17 CymmMma
MaTepUaIoB/eIMHUL MHPOPMAIHK) O fesiTeabHocTH | (15%%) o
OpraHu3aIuu CTOJIOIY

KoncynprantlIntoc: npumeyanue.
Hym™meparniust myHKTOB JJaHAa B COOTBETCTBUH € O(PULIUAIBHBIM TEKCTOM JIOKYMEHTA.

KommMmenTapuu, 3aMedanusi, BbISIBJICHHbBIE 1. Ha crennie oTcyTcTBYeT KOHTaKTHasi MH(pOpMaLMsl yapeauTens

He/oCcTaTKu <28> 2. Ha creHie pa3MelieHbl ycTapeBIie CBeACHUs 00 yUpeauTese Oprannu3alum, He
OOHOBJICHHBIE 110CJIE U3MEHEHUS OPUINAIBHOTO HAUMEHOBAHUS YUPEIUTENS

2. OTCyTCTBYET Ha CTEHJIE CXEMa IIPOEe3/1a K OpraHu3aluu

3. MUudopmarnus o MecTe HaX0XKJIEHUS! OPraHU3alluy COLIMATIBLHOTO 00CTyKUBaHHUS, €€
¢dwimanax (mpu UX HAJTMYMH) C YKa3aHUEM aJipeca pa3MelleHa Ha CTeH 1€ BTOPOT'o 3Taxa,
TSKEJIO OCTYIHA /JIsl OOBIUHBIX TOCETUTENEN U HEIOCTYITHA /ISl MaJIOMOOMIIbHBIX
TPy HOCETUTENEH, )KETAIOIUX 03HAKOMUTHCS ¢ BO3MOKHBIMH (DUIHaIaMu, KyJaa
MO3KHO OOpaTUTHCS 32 MOJyYEHUEM YCIYTH
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

VYcnoBHBIE 0003HAUEHUS:

+ - uHpopmanus (eauHMIA MHOOPMAIMHM) YYUTHIBACTCS B pacyeTe HOPMATUBHOTO KOJINYECTBA
MaTepUaIoB/eIMHULl UHPOPMAITUH.

X - uapopmanus (enuHUIA WHPOPMAILINY) HE YUUTHIBACTCS B pacyeTe HOPMATUBHOTO KOJHYECTBA
MaTepUaIoB/eIMHULl UHPOPMAITUH.

* Ilpm OTCYTCTBMM B OpraHM3allii COLMAIBLHOTO OOCITYXUBAaHUS JUIECH3UPYEMBIX BHJIOB
NEeSTeNbHOCTH W/WIW TPEANHCAHUA OPTraHOB, OCYIICCTBISIONINX TOCYIApCTBEHHBIN KOHTPOIbL B cdepe
COLIMAJILHOTO 00CTYKUBAHUs, pa3MeIlleHuEe COOTBETCTBYIONIECH HHPOpMAIK He TpeOyeTcs.

** B ckoOKax yka3aHO MHHUMAJIBHO BO3MOXXHOE KOJHYECTBO MAaTEPHAIIOB/€IUHUI] WH(POpPMAIUU
Wiopw, YMEHBIIEHHOE HA YUCIIO OTCYTCTBYIOIIMX B OpPraHU3alluU COLMAILHOTO O0CTYKUBAHUSI OT/IEJIbHBIX
AIIEMEHTOB JICATCIBHOCTH (B TAOJIUIIC JaHHBIC AJIEMEHTBI YKa3aHbl CO 3HAKOM "3Be3/1ouka’ - *).

[lognmuce 3KCIepTa JaTa OpoBeleHMA OLEHKU

[Mopnuce pyroBOOUTEJIA OpIT'aHM3alUM
coumaJib HoM C@epr JaTa O3HAKOMIIEHUSA

<25> DKcnepT - MPeACTaBUTEh OPTaHU3AINH, OCYIIECTBIISIONICH cOop U 0000IIeHIe HHPOPMAITUU
(Omnepatopa), npeacraButens O6mectBeHHoro copera mo HOK nubo He3aBUCHMBIN 3KCHEPT, ydacTue
KOTOpOro B cOope MH(OpMAIMH COTJIACOBAHO C YIOJHOMOYEHHBIM OPTaHOM HCIIOJHUTEILHOW BIIACTH
(3akazuukom).

<26> OcHoBaHHUs [UId YCTaHOBJEHHS oObema HHpoOpmanuu 1o mnokazarento 1.1 (mepeueHb
HOPMATHBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOLIUX NEpedeHb MH(OpMaIK, KoTopas pa3MeliaeTcs Ha
MH(OPMALIMOHHBIX PECYpCax OpraHU3alliy) MPUBEACHBI B IPpUI0KeHUU. KOHKpETHBIN nepeyeHb eaMHMUIL
MH(pOpMallUU YCTaHABIMBAETCS YHNOJIHOMOYEHHBIM (pe/iepalbHbIM OPraHOM HCIOJHHUTEIbHOH BIAacTU B
COOTBETCTBYIOIIEH cepe ¢ yueToM Crielu(PUKH BUIOB U TUTIOB OpraHu3anuii, mojpiexamnmx HOK.

<27> Tlog HEU30BITOYHOCTHIO IOHUMAETCS KOHKPETHOCTb M JOCTaTOYHOCTh HH(OpMaIuM B
COOTBETCTBHH C 3asiBICHHBIM TpeboBaHueM. Hanpumep:

- BMeCTO KOHKpeTHOM wuHpopmauuu "Ilopsnok paccMoTpeHHs kano0", NperycMOTPEHHOTO
HOPMAaTUBHO-TIPAaBOBBIMU aKTaMHM, pa3MelleH AIMUHUCTPAaTUBHBIN perimameHT, B kotopoM "llopsiiok
paccMOTpeHHs kanob" conepKUTCs TOJNbKO B OJHOM ab3ale Ha 72 CTp. pa3MEIleHHOro JIOKYMEHTA.
Haiitu 5Ty mHQOpManUio A1 modydarens yCIyr BechMa 3aTpyAaHHTENbHO. Kpome Toro, Besi ocTanbHas
uHpopmanus (Kpome cTp. 72) He TpeOyeTcs A MoJaydarens YCIyr, OOpaTUBIIETOCs 3a CBEJCHUSAMHU O
MOpsAZIKE pa3MelleHus kano0. JlJis mpaBMWIIBHOTO pa3MelleHHs] 3TOH MH(OpMallud HYKHO CJAeNaTh U3
AJIMMHHCTPAaTUBHOTO PErJIaMEHTa U3BJICUEHHE, COJIeprKalllee HEIOCPEICTBEHHO MOPSA0K PACCMOTPEHUs
&Kayi00, U pa3MECTUTD TOJIBKO €TO.

<28> Ilpu ommcaHuW BBISIBICHHBIX HEAOCTATKOB W 3aMEUaHUN 3/ech W Jaliee HeoOXOoauMo
00€ecreunTh YETKOCTh W KOHKPETHOCTh (DOPMYJIMPOBOK C TIIENBbI0 00€CIeueHruss BO3MOXKHOCTH HX
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

UCIOJIb30BAaHUS B JaJbHEHIIEM Ui MOJIrOTOBKH MPEUIOKEHUI U pa3pabOTKe IJIaHOB MEPOIPUATUI 11O
COBEpIIEHCTBOBAHNUIO KaueCTBA YCIOBUM OKa3aHMs YCIyT B OpraHU3aluy.

®opma 16

Yek-ucT npoBepku BelnosHeHUs nokasarens 1.1. CoorBercTBre
UH(POPMALIMH O AEATEIBHOCTU OpraHU3aluy, pa3MeIleHHON
Ha 00IIEAOCTYIHBIX HHPOPMAIIMOHHBIX PECypcax, €€ COACPIKAHUIO
U NopsiIKy (opMme) pa3MeleHHs], yCTaHOBIEHHBIM HOPMAaTHBHBIMU
NPaBOBBIMHU aKTaMU: Ha WH(OPMAIIMOHHBIX CTEHIaX B TOMEIIEHUH
OpraHu3alyK; Ha O(UIMATIBHOM CaiiTe OpraHu3aluu
B MH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOU cetn "MHTepHeT"

®UO skcnepra <29>

HanmMeHnoBaHue OopraHu3anuu

HpOCTaBBTe COOTBCTCTBYIOIIINC 0assl B IMyCThIX siuerKax (I)OpMLI
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3auun paboTsl B pamMKax Mpos...

[lokyMeHT npefoctasneH KoHcynbTaHTl0C
[ata coxpaHeHnusi: 05.09.2024

[Tepeuens napopmaru <30>

(Ha mpuMepe COLUaIbHOrO 00CTYKUBAHUS)

Ha opunmansuom caiite opranusanuu B cetu "MHTEpHET"

YCTaHO
BJICHHO
e
TpeOoB
aHue

HaJuuue,
MOJTHOTA
1-
uHpopManus
COOTBETCTBYE
T Ha3BaHMIO U
Mpe/icTaBiIeHa
B TIOJTHOM
o0nveme
(Hanpumep,
MIpeICTaBJIeH
JOKYMEHT C
KOMUSMHU
BCEX
MIPUIIOKEHU )

,
0,5-
nHpopmManus
NpeJCTaBICHA
YaCTUYHO
(nampumep,
MpEeCTaBIICH
OCHOBHOM
JIOKYMEHT 0e3
KOIHI
MIPUIIOKEHU N
WA
[IpEJCTaBIICH
Bl HE BCE
HE00XO/AUMBIE

AKTyaJIbHOCTb,
JIOCTOBEPHOCT
b,
HEU30bITOYHOC
Th
1-
nHpopManus
aKkTyaJlbHa:
HOPMAaTHUBHBIE
JIOKYMEHTHI,
JIOKaJIbHbBIE
HOpPMAaTUBHbIE
aKThI U TIp.
OOHOBJIEHBI B
COOTBETCTBUU
c
JENCTBYIOLIUM
3aKOHOJATENh
CTBOM; UHAas
nHpopmanus
COOTBETCTBYET
JIEACTBUTEIIbH
OCTH - MECTO
HaXOXKJICHUS
OpraHu3alui,
rpaduk
paboThl,
CBEZICHHUS O
pyKoBOJUTEIE
u

y100CTBO, IOCTYITHOCTb
<31>
1 - uadopmarus jgerko
JOCTYITHA, TOHATHO U
JIOTUYHO PACIOJIOKEHA,
MOJKET OBITh Haii/IeHa Yepe3
BCTPOCHHBIN MOUCKOBBIN
CEpBHC cailTa
0,5 - uapopmanms ecTh Ha
caliTe, HO JUIS €€ TTOMCKa
HEO00XOIUMO MPUIIOKHUTD
3HAYUTEIIbHBIC YCHIHS (HET
MOMCKA I10 CalTy,
HEIPO3payHOe MEHIO U TIp.)

HUTOTOBOE
3HAYEHHUE
MIPOU3BET
CHHE
3HAYCHHI
CTOJI0IIOB
8,9u10

HOMEDP
doto/ck
PHUHILIOT

a,
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HaJINYHe
uHpopMm
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3auun paboTsl B pamMKax Mpos...

[lokyMeHT npefoctasneH KoHcynbTaHTl0C
[ata coxpaHeHnusi: 05.09.2024

JIOKYMEHTBI/H | COTPYAHHKAX
Hpopmanus); U 1p.
0- 0,5-
uHpopmanus | uHbOpMAIH
OTCYTCTBYET | HEaKTyalbHa
1 8 9 10 11

1. O mate rocyaapCTBEHHOM pEerucTpanuu 1 1 0,5 0,5
OpTraHH3aIMH COIMATBHOTO O0CITY)KHUBAaHHUS C
yKa3aHHUEM YHCjIa, MECAIa U T0/1a PETUCTPALINN
2. O6 yupenuTene (YIpeauTeNsx) OpraHu3aiun 0,5 0,5 1 0,25
COILMATILHOTO 0OCITY)KUBAHUS C YKa3aHUEM
HAaUMEHOBAHHMSI, MECTa €ro (MX) HaXOXJICHU,
KOHTAKTHBIX TeJIe(OHOB U aJPeCcOB JIECKTPOHHOM
IMOYTHI
3. O MecTe HaxO0X/JIEHUsI OPTraHU3aLUU COLIUAIBHOTO 0,5 1 1 0,5

oOciyxuBaHus, ee puaranax (Mpu UxX HaAJIMYUH) C
yKa3aHHEM aJipeca U CXEMbI Ipoe3a

4. O pexxume, rpauke paboThl ¢ yKa3aHUEM JIHEH u
4acoB MpuemMa, repepbiBa Ha 00e]]

5. O xonuyecTBe CBOOOHBIX MECT ISl IpHeMa
noJryyaresiei COLUaNbHbIX YCIYT 1o opMam
COITMAITLHOTO O0CITY>)KUBaHUS, (UHAHCHPYEMBIX 32
cueT OI0/PKETHBIX aCCUTHOBAHUM OI0/)KETOB
cyowrekToB Poccuiickoit denepariuu, 1 KOJTUIECTBE
CBOOOJTHBIX MECT JUIs IpUeMa MoJryyaTesnei
COLIMAJIBHBIX YCIIYT 10 popMaM COLUATBHOIO
o0CITy>)KUBaHUS 3a IJ1aTy, YACTUYHYIO IJIaTy B
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899

[lokyMeHT npefoctasneH KoHcynbTaHTl0C

"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3auun paboTsl B pamMKax Mpos... [ata coxpaHenusi: 05.09.2024

COOTBETCTBHH C JIOTOBOPAMH O MPEIOCTABICHUU
COIIMAJIBHBIX YCIIYT 32 CUET CPEJCTB (PU3MUECKUX
JUI ¥ (WIIH) FOPUTAYECKUX JIHIT
+
+
19. Undopmariust 0 MpoOBEACHUN HE3aBUCUMOM +
OLIEHKHU Ka4ecTBa (B T.4. CPOKU IPOBEICHUS
HE3aBUCHMOH OICHKH KayeCTBa, KOJMYCCTBCHHBIC
pe3yJIbTaThl OLIEHKH, TUIAHBI TI0 YCTPAHEHHIO
BBISIBIICHHBIX HEJOCTATKOB)
O6beM unpopMaluu (KOITUIECTBO 19 CymmMma
MaTepUaIoB/eIMHUL MHPOPMAIHK) O fesiTeabHoCcTH | (17*%) o
OpraHu3aIuu CTOJIOIY

KOMMGHTapI/II/I, 3aMCUaHus, BbIABIICHHBIC
HEAOCTAaTKH

1. Uudopmarnius o 1aTe rocyaapCTBEHHOM perucTpaiy OpraHu3alii COUaIbHOTO
00CITy’)KMBaHUS ¢ yKa3aHHEM YHCIIa, MECAIla ¥ roJla pETUCTPAIH MPEICTaBlIeHa Ha CalTe,
HO ISl €€ TTOMCKa HEOOXOAUMO MPEANPUHATh JOMOIHUTEIbHBIE YCUIIHS, TOCKOIBKY
MTOMCKOBBIN CEPBUC Ha CailiTe OTCYTCTBYET, a pasese "00 opranuzanuu’ 3To
uH(popMaluu HeT (pa3menieHa B pazaene "JlokyMeHTHI'")

2. Ha caiite oTCYTCTBYeT KOHTaKTHasI HHPOPMAITUS YUPETUTEIS.

3. Ha caiite pa3melieHbl ycTapeBIIue CBeICHUs 00 yupeauTese opraHu3aluu, He
OOHOBJICHHBIE ITOCJIC U3MEHEHUS OPUITHAIEHOTO HANMEHOBAHUS YUPETUTEIIS

4. OTcyTCTBYET Ha caiiTe cxema Impoe3/ia K OpraHu3aiiu
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

VYcnoBHBIE 0003HAUEHUS:

+ - uHpopmanus (eAuHUIIA MHGOPMAIMK) YYUTHIBAETCS B pacyeTe HOPMATUBHOTO KOJINYECTBA
MaTepUaIoB/eIMHULl UHPOPMAITUH.

X - uapopmanus (enuHUIA WHPOPMAILINY) HE YUUTHIBACTCS B pacyeTe HOPMATUBHOTO KOJHYECTBA
MaTepUaIoB/eIMHULl UHPOPMAITUH.

* Ilpm OTCYTCTBMM B OpraHM3alliil COLMAIBLHOTO OOCTYXUBAaHUS JIUICH3UPYEMBIX BHJIOB
NEeSTeNbHOCTH W/WIW TPEANHCAHUA OPTraHOB, OCYIICCTBISIONINX TOCYIApCTBEHHBIN KOHTPOIbL B cdepe
COLIMAJILHOTO 00CTYKUBAHUs, pa3MeIlleHuEe COOTBETCTBYIONIECH HHPOpMAIK He TpeOyeTcs.

** B ckoOKax yKka3aHO MHHUMAJIBHO BO3MOXXHOE KOJMYECTBO MAaTEpPHAJIOB/€IUHUI] WH(POpPMAIUN
Wiopw, YMEHBIIEHHOE HA YUCIIO OTCYTCTBYIOIIMX B OpPraHU3alluU COLMAILHOTO O0CTYKUBAHUSI OT/IEJIbHBIX
AIIEMEHTOB JICATCIBHOCTH (B TAOJIUIIC JaHHBIC AJIEMEHTBI YKa3aHbl CO 3HAKOM "3Be3/1ouka’ - *).

[lognmuce 3KCIepTa IJaTa npoBeneHMsa OLEeHKU

[Mopnuce pyroBOOUTEJIA OpIT'aHM3alUM
coumaJib HoM C@epr JaTa O3HAKOMIIEHUSA

<29> DKcnepT - MpeACTaBUTENh OPTaHU3AINH, OCYIIECTBIISIONICH cOop U 0000meHre HHOpMAITUU
(Omnepatopa), npeacrasutens OOmiectBenHoro cosera mo HOK, nubo He3aBUCHUMBIH 3KCHEPT, ydacTue
KOTOpOro B cOope MH(OpMAIMH COTJIACOBAHO C YIOJHOMOYEHHBIM OPTaHOM HCIIOJHUTEILHOW BIIACTH
(3akazuukom).

<30> OcHoBaHus Uil YCTaHOBJEHHS oObemMa HMH@OpMalMM Mo mokazaremo 1.1 (mepeueHs
HOPMATHBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOLIUX NEpedeHb MH(OpMaIK, KoTopas pa3MeliaeTcs Ha
MH(POPMAIMOHHBIX pecypcax OpraHu3allii) MPUBEICHBI B MPUIOKEeHUH. KOHKPETHBIN MepeueHb eaMHUI]
MH(pOpMAallUU YCTaHABIMBAETCS YHOJIHOMOYEHHBIM (pefiepalbHbIM OpraHOM HCHOJHMUTENbHOM BIacTu B
COOTBETCTBYIOIIEH cepe ¢ yueToM crielin(PpUuKH BIOB U TUIIOB opraHu3aruii, mopiexamux HOK.

<31> B cnywae, ecnu JUIla OTPAaHUYEHUSAMHU [0 3PEHHUIO W/WIM CIyXYy SBISAIOTCS LEJIE€BBIMU
MONyYaTesIMA ~ YCITYTH, MOXXET OBITh JIOTIOJHUTENFHO TIIPOBEACHAa MPOBEpKA Ha COOTBETCTBHE
TpeOoBaHUAM, ycTaHOBIEHHBIM B cooTBeTcTBUU ¢ ['OCT P 52872-2019 "HHTepHeT-pecypchl U Jpyras
uHboOpManus, MPEACTaBIeHHAs B JJIEKTPOHHO-TM(poBoi (opme. IlpunoxkeHuss uiss CTallMOHAPHBIX U
MOOMJIBHBIX YCTPOWCTB, HHBIE TOJIb30BaTENIbCKUE UHTEpdelchl. TpeOoBaHUs TOCTYMHOCTH AJIS JIIOACH C
WHBAIMIHOCTBIO U JPYTUX JIUI] C OTPAaHUYCHUSAME Ku3HenesTenpHocT", (a Takke [OCT P 70176-2022:
@aiinel popmara PDF, TOCT P 70177-2022: Ilonb3oBatensckue areHtsl, 'OCT P 70186-2022:
NucTpymenTsr pa3paboTku mudpoBoro KoHTeHTa). JIisi yAOBIIETBOPEHHUS MOTPEOHOCTEH pa3IMYHBIX
TPYII TOJIb30BaTeNeil B pa3IMYHBIX CUTYaLUsAX CTaHIApT ONpeNeseT TPH YPOBHS COOTBETCTBHS: A
(npuemnemsiit), AA (Boicokuil) 1 AAA (HauBbiciiuii). [1pu ouenke B pamkax HOK nomyctumbiM MoXkeT
CUUTAThCS COOTBETCTBHE YPOBHIO A.
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

®dopma 2
Yek-1ucT MpOoBEePKH HATMYKS U G YHKIIMOHUPOBAHUS AUCTAHITMOHHBIX
Croco0O0B B3aUMOJICUCTBUS C TIOJIY4aTEISIMUA YCIIYT
@®UO skcnepra <32>
HanmenoBanue opranuzanuu
[IpocTaBbTe COOTBETCTBYIOIIHME OAIIBI B IMYCTHIX sSTYEHKaX (HOPMBI
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899

"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3aunn paboTsl B pamMKax Mpos...

[lokyMeHT npefoctasneH KoHcynbTaHTl0C
coxpaHeHnusi: 05.09.2024

[Hata

Kputepuit [Tokazarenn Pe3ynbTaThl ol1eHKK
(byHKIIMOHUPOBAHUE utorooe | KommeHnrapuu, 3amedanus,
1.2 Hamraue Ha 3HAYCHHE BEISIBJICHHBIE HEIOCTATKU Homep
- 1-na IIPOM3BEICHUE
o(UIHATEHOM caliTe g p A (boro/cxpun
OpraHu3alyu 05- He s eca InoTa,
co I/I:JILHOI?I ;I(be bl B HOJIHOH MEPE | - spatiertie B MHOTO
1 p (HECOOTBETCT | crosbie 3 = JIOKYMeHTa
cetu MHTEpHET Hayiyue | IPpOBOAMIIA ’
BUE Oonee 1, T0 OATBEPIKL
HipopMaILH 1-m, ek 60% 1 OI/IB;BCIIGHI/IG
JUCTaHIUOHHBIX 0 - ger | IpoOBEpKa: p . arorero
o 1 YCTAaHOBJICHH 3HAUYEHUU HaJHu4ue
croco6ax oOpaTHOMH - Ja, BIX cTonbIa 2 u o
- 0 - ger 5 uH(popMaIu
CBSI3HM U B3aUMO/JICHCTBUS TpeGoparmi/ 4, cenm .
C TIOJTy4aTeNsIMUA YCIIYT U
ux ¢ yqKI_[I/IOHI/I gBaIz;e' peKomensai| - cronden 3 =
i P ' i), 0, To "HeT
0 - mer uHpOpMAaUK
1 2 3 4 ) 6
1. OTKpBITOCTH Kommynukanus no
U IOCTYITHOCTD TeneoHy IOCTYyITHA
nH(pOopMaTUN Tenedon (110 MOJTy4aTelIsiM YCIIyT, HO
00 OOLIEHHE IPOUCXOIUT HE B
YKa3aHHOMY HOMEPY .
OpraHu3aIuu n00posKenaTeaTbHON
OTBEYAET COTPYIHHUK (opMe, O3BOHUTECS
OpraHu3aIuu, 00IaeTcs PME,
BOKITHEO 1 1 1 0,5 0,5 CIIO’KHO
W
MIPEAOCTABIISIET OTBETHI TS ——
Ha BOMPOCHI OTy4yaTens P
cyr) MpeICTaBUTEIEM
YEIYE OpTaHH3AINH TPOUCXOTUT
nepeaapecanus Ha IPyTrux
CIEIHAINCTOB, KOTOPBIM
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3aunn paboTsl B pamMKax Mpos...

[lokyMeHT npefoctasneH KoHcynbTaHTl0C

[Hata

coxpaHeHnusi: 05.09.2024

JI03BOHHUTHCSI HEBO3MOXKHO,
OTBET Ha MOCTAaBJICHHLIN
BOIIPOC HEJIOCTYIICH
Ecnu 06a negocratka - 0
0annoB
DJIEKTpOHHAs 1MOYTa OTBeT Ha 2 TECTOBBIX
(MOXHO OTIIPaBUTH MUChMa HE MOJIYYCH B
COO0O01IIeHHUE, MOTYIUTh Te4YeHHEe HEIEIN
MH(OPMALIHIO O ero WIN
JIOCTABKE U MIPOYTEHUH, [Ipumuio coobmieHue o
MPEIOCTABIISICTCS OTBET B 0 0 HECYIIECTBYIOIIEM ajipece
TEYEHHE CYTOK O
MOJTYYEHHOM COOOIIEHUN
H OTBET, JTH00
uHpOpMAaLH O CPOKaX
CoJIepKaTeIIbHOTO
OTBETA)
DNEeKTPOHHBIE CEPBUCHI
(Yka3aHHbBIE CEPBHCHI
ITO3BOJISIFOT OCTABUTD
COOO0IIIEHHE,
KOMMYHHKAITUS TI0
oOpalleHuIo BeeTCs
HEMOCPEJCTBCHHO Ha
CaliTe WU Yepes
BHEIIIHUE CEPBUCHI OO6pamenue uimy xanoda
(moyTa, 4at, MECCeH IKep dbopMupyercs, HO OTBETa O
U TIp.), KOHCYJIbTalus MoJIy4eHuu, popmax u
MPEIOCTABIISETCS B CpOKax OTBeTa He
II0JIHOM 00BEME IO 0,5 0,5 MIPEIOCTABIICTCS
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899 [JokymeHT npepocTtasneH KoHcynbTaHTInt0C

"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3aunn paboTsl B pamMKax Mpos... [ata coxpaHenusi: 05.09.2024
3amnpoc):
- bopma mist mogaum
3JIEKTPOHHOTO
oOparieHus (3kano0sl,
MIPEIIOKECHUS )
- TIOJIyYEHHUE ITo 3ampocy Ha caiite ¢
KOHCYJIbTAIIUH TI0 poch0Oi 0 KOHCYJIbTAIlUN
OKa3bIBaCMbIM 10 MaKeTy JI0OKYMEHTOB,
yciayram u mp. HEOOXOIUMBIX IS
1 1 05 05 MOJTyYeHUs yCIyTH, ObLT
MOJIy4EeH OTBET O
HEOOXOJIMMOCTH OYHOT'O
MTOCEIICHHS TSI
MOJTy4eHUsI HEOOXOIUMOM
uH(popManuu
Paznen "Hacrto ) 1 1 1 1
3a/1aBa€Mbl€ BOIIPOCHI
TexHnueckas AHKeTa pa3MenieHa, Ho
BO3MOKHOCTb KHOIKa "O0THOpaBUTh" HE
BBIPA)KCHUS] MHEHUS pabotaet
MOJTy4aTeJIeM YCIyT O 138101
Ka4yeCTBE YCJIOBUU 1 1 0 0 [IpuBenennpiit QR-kox He
OKa3aHMs yCIyT BEJIET HA CTPAHUILY
(HaNMuMe aHKETHhI JIst AHKETBHI)
OTIpOCa, TUMIEPCCHUIKN
uimi QR-kona st
nepexo/ia Ha Hee)
Nnoe (yka3zatp) 1 1 1 1 Crpanuna "BKonrtakre"
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3aunn paboTsl B pamMKax Mpos...

[lokyMeHT npefoctasneH KoHcynbTaHTl0C
[ata coxpaHeHnusi: 05.09.2024

- yar-00T C
MOJTYYaTENISIMHA YCITYTH

€cTh, HO OHA HE BeJleTc,
pa3merneHa nHpopMaIHs
TOINYHOM JaBHOCTH,

- CCBUIKH Ha OTBETa Ha COOOIICHHE B
COLMAJIbHBIC CETH 0 0 TEeYEHHUE HEJEIA HE
MOCTYITUIIO
- CChIIKA Ha Cchuika BelleT He Ha
dhopmupoBaHue (dhopmy mogauu
oOpareHust Ha oOpaireHus, a mpocTo B
Enunom moprane TEMATUYECCKHI pa3ie
roCyJapCTBEHHBIX U 0,5 0,5 EII'Y. Heo6xonumbl
MYHUITUTIAITBHBIX JIOTIOJTHUTEIIbHBIC
yeayr (ETITY) JIEUCTBUA IS IIEpexXoa K
OXKUTAEMOMY
(GyHKIIMOHATY
BCEI'O mucraHIiMmOHHBIX 4
Croco0oB CyMMa I10

B3aUMOIEHCTBUSA

cronomy <33>
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Mpuka3 MuHTpyaa Poccumn ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOANYECKMX PEKOMEHAALMIA MO OpraHu3auuy paboTsl B
pamkax npos...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

Monnuce SKCIIepTa IaTa IIpoBelneHNMA OLEHKU

[lognmuce PyKOBOOUTEJA
OpraHM3alMy COLMaJIbHOM COepH JaTa O3HaKOMJIEHUHA

<32> DOkcrepT - TMPEACTAaBUTENb OpraHU3allid, OCYIISCTBISAIONICH cOop u  00oOmeHue
uHpopmanuu, npeacraButens OomecTBenHoro coBera mo HOK, nmubo He3aBHUCHMBINA dKCIEpT, ydacTue
KOTOpOro B cOOpe MH(OpMALUMU COrIaCOBAHO C YIMOJHOMOYEHHBIM OPraHOM HCIIOJHUTEILHON BIACTH
(3akazuukom).

<33> B oleHKy 0 MOKa3aTelto MONAET Haauuue 4 JUCTAaHIIMOHHBIX CIIOCOOOB B3aMMOJICUCTBUA,
KOJIMYECTBO 0aJsIOB MO JAaHHOMY IMokasarento - 20 * 4 = 80 6aioB.

®dopwma 3
Yek-11cT NpoBepku KOMPOPTHOCTU YCIOBUI OKa3aHUS YCIIyT
®UO skcnepra
HanmenoBanue opranuzanuu
[IpocTaBbTE COOTBETCTBYIOIIME OAJUIBI B IMYCTHIX sTU€HKaX (POPMBbI
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METoaMYECKMX PeKOMeHAALMIA MO opraHM3auun paboTsl B pamMkax Mpos...

[lokyMeHT npefoctasneH KoHcynbTaHTl0C
[ata coxpaHeHnusi: 05.09.2024

Kpurepuit IToka3zarenb Pe3ynbTaThl ol1eHKH
CootBercTBHE
TpeOOBaHUSM,
COCTOSTHUE
1 - xoporuee (Bce Howmep
XapaKTePUCTUKU (boro/cxpun
o0ecreurnBaroTCs) InoTa,
2.1. ObOecnieueHue B 0,5 - MHOTO
OpraHu3aIuu YIIOBJIETBOPUTEIH | HTOTOBAs AOKYMCHTa,
colagbHOU chepbl HaIU4Yue HoOe (JacThb OIICHKA Kommenrapui | oxrsepsicn
XapakTepucruka , 3aMCHaHus, arouiero
KOM(OPTHBIX 1-n1a, | XapakTepUCTHKH | IPOU3BEACH
. COCTOSIHUS BBISIBIICHHBIE | gajuuue u
YCIOBU 115t 0-Her | OTCyTCTBYeT/HE | He CTOJIOIOB
MPEI0CTABIICHUS BBITIOJIHEHO) 3ud HepocTatin COCTOAHMC
yeIyr 0- yCIOBUI
HEYJIOBJIIETBOPUTE KoM(opTHO
JBHOE cm
(OTCYTCTBYIOT
BCE WK OOJbIIIast
9acTh
XapaKTEPUCTHK )
1 2 3 4 5 6
2. - HAJINYUE B
KomdopTaOCTh | Hanmmume OpTaHU3aIHA MECT
yCIIOBUH KOM(OPTHOM 30HBI | OT/IBIXA
MIpeIOCTaBIIEHUS | OT/AbIXa (0KuAaHUA) | (PEKpEallMOHHBIX 30H),
yCIIyT 000pyI0BaHHON 000pYI0BaHHBIX
COOTBETCTBYIOIICH | HEOOXOAMMOM
Mebenbio MeOenbio (CTYINbA,
Kpecia, CKaMbU U TIp.)
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899

"O6 yTBEpXAEHUM METoaMYECKMX PeKOMeHAALMIA MO opraHM3auun paboTsl B pamMkax Mpos...

[lokyMeHT npefoctasneH KoHcynbTaHTl0C

[ata coxpaHeHnusi: 05.09.2024

- KOJINYECTBO MECT
JOCTaTOYHO ISt
pa3MelleHust
IIOCETUTENIEU BO BpEeMs
"MUKOBOM Harpy3ku'" B
OpraHu3aluu

HaJIn4ue u
MOHSATHOCTh
HABUTAIIMH BHYTPHU
OpraHu3aIuH

- Ha Ka)KJIOM dTaxe
pa3MeIeHbI
IIO3TAXKHEBIC CXEMBI
IOMENIECHUH, TTPU
HEOOXOAUMOCTH OHU
nyOnupoBaHbI Ha
MIEPBOM ITaKAX
31aHUs,

- IPUCYTCTBYIOT
yKa3aTenu u
KaOWHETHBIE TAOJINUKH,
ITO3BOJISIIOIINE
UICHTUQUIHPOBATH
IIOMEIICHUS
OpraHu3aIu,

- 110 BCEMY 3/IaHUIO0
pa3MeIIeHbl
CIIeLIMaIbHbIC
yKa3aTelu,
uHpopmupyromme oo
OCHOBHEIX U 3aITaCHBIX
BBIXOJaX U3 3JIaHuA,
pacoyIOKEHUN
nu(dTOB, MAHTYCOB U
HMHBIX TEXHUYECKUX
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899

"O6 yTBEpXAEHUM METoaMYECKMX PeKOMeHAALMIA MO opraHM3auun paboTsl B pamMkax Mpos...

[lokyMeHT npefoctasneH KoHcynbTaHTl0C

[ata coxpaHeHnusi: 05.09.2024

CPEJICTB MepPEeABKCHHUS
(151 MaTOMOOMITBHBIX

TPYII TPpaXKIaH),

HaJIM4Ke U
JIOCTYITHOCTh
MIUTHEBOI BOIBI

- B IOMEIIEHUAX
OpraHu3aIu
pa3MeIIeHbl KyJephl C
MMUTHEBOM BOAOM HIIH
obOecrieueHa MHas
BO3MO>KHOCTH JIOCTYIIa
K IINTHEBOH BOJIE
(OyTunupoBaHHas
BOJIa, TEPMOCIIOTHI,
YallHUKY U TIp.),

- BOJIa B HAJIMYHH B
TEUYCHHE BCETO
BpEMEHHU pabOThI
OpraHH3aIH, UMEIOTCS
CMEHHBIE OYTBUIH,

- 3aKJIFOYEHBI JIOTOBOPHI
C IIOCTaBIIIMKAMH Ha
MTOCTABKY BOJIBI HA CPOK
He MeHee 6 MecSIIEB,

- TOCTYTI K TUTHEBOMN
BOJIe 0OCCIIeueH Ha
Ka)KJOM 3TaxKe 3JJaHHs
U B K&XKJIOM
000Cc00ICHHOM
MoApa3AcICHUN
OpraHu3aIu

HaiIn4yue u

- CaHUTapHO-
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899

"O6 yTBEpXAEHUM METoaMYECKMX PeKOMeHAALMIA MO opraHM3auun paboTsl B pamMkax Mpos...

[lokyMeHT npefoctasneH KoHcynbTaHTl0C

[ata coxpaHeHnusi: 05.09.2024

JIOCTYITHOCTb
CaHUTAPHO-
THTUEHUYECKUX
MOMEIICHU

TUTUCHHYECKHE
IMOMEILIEHUS UMEIOTCS B
HEe00X0IUMOM
KOJIH4YeCTBE <34>,

- coOJIIOIaeTCS YUCTOTA
MOMEIIICHUH,

- CpeICTBA TUTHCHBI
(MBLTO, OyMaXkHbBIE
MOJIOTCHIIA, TyaJeTHAS
Oymara) UMeroTcs B
JOCTaTOYHOM
KOJIMYECTBE, PEryJsipHO
ITOITOJIHSAETCS UX
HaJIMYHE Ha MECTax

- B IIOMEIIEHHIX
o0ecredeH JOCTYI K
XOJIOTHOMY U
ropsaemy
BOJOCHA0KEHHIO, B
cllydae OTCYTCTBHS
[IEHTPATU30BAHHOTO
ropsivero
BOJIOCHAOKEHUSI
YCTaHOBJICHBI
BOJIOHATPEBAIOIINE
yCTPOMCTBA

CaHUTAPHOE
COCTOSIHHE
MOMEIIIEHU
OpraHu3aIu

- HAINYKE U
coOmoenue rpaduka
yOOpKH B MOMEIICHUSIX
OpraHM3aIIH,

- yOOpKa mpOBOAUTCS C
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"O6 yTBEpXAEHUM METoaMYECKMX PeKOMeHAALMIA MO opraHM3auun paboTsl B pamMkax Mpos...

[lokyMeHT npefoctasneH KoHcynbTaHTl0C

[ata coxpaHeHnusi: 05.09.2024

HCIIOJIb30BaHUEM
YHUCTSIIUX CPEJICTB,
CpPEICTB,
PEYyCMOTPEHO
MIpOBEICHUE
Ne3uH()EKITMOHHBIX
MEPOIPUATHI C
COOJIIOIEHUEM
YCTaHOBJICHHBIX
CaHUTapHO-
AIHUIEMHUOIOTHYECKIX
TpeboBaHui <35>,

- B IOMEIICHUSX
OpraHu3aluu
OTCYTCTBYIOT
MIOCTOPOHHUE
(HempusATHBIE) 3aMaxH,
rpuOOK, TJIECEHb, a
TaK)Xe HaCEeKOMEIE,
TPBI3YHBI U CIEABI UX
KHU3HENIEATSITHHOCTH;
- B IOMEIIECHUAX
OpTaHU3aIiH U Ha
MIPUJIETAOILEH
TEPPUTOPHA
000pyIOBaHBI
CTieMaTbHbIE MECTa
s cobopa Mycopa
(YpHBI, YIHUYHBIE
MYCOPOCOOPHUKHU U
T.I1.)

- B METUITUHCKUX
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Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899

"O6 yTBEpXAEHUM METoaMYECKMX PeKOMeHAALMIA MO opraHM3auun paboTsl B pamMkax Mpos...

[lokyMeHT npefoctasneH KoHcynbTaHTl0C

[ata coxpaHeHnusi: 05.09.2024

OpraHu3ausaxX u
MTOMETIIEHUSX
MEIUIUTHCKOTO
Ha3HAYCHUS
JOTIOJTHUTEIIHHO
COOIIOTAt0TCA
COOTBETCTBYIOIIUE
CaHUTAPHO-
AMUICMHOJIOTHYECKUE
TpeboBaHus <35>

TpPaHCIIOPTHAA
JOCTYITHOCTh

- OCTaHOBKa
0O0LIIECTBEHHOT'O
TPAHCIIOPTA HAXOUTCS
He 0oJiee YeM B 5
MUHYTaX TEIKOM OT
OpraHU3aIlNH;

- UMEIOTCS B HAJIMYHH
MapKOBOYHBIE MECTA Ha
TEPPUTOPUU
OpraHM3aIy WU B
paauyce He OoJiee yem
5 MHHYT IEIIKOM OT
OpraHH3aIiH

JOCTYITHOCTh
3aIMCH Ha
MOJTyYEHHUE YCIYTH:
- 110 Teneony,

- Ha O(hUIIATBHOM
caiiTe opraHu3zaiuu,
- IOCPEJICTBOM

- YKa3aHHBIE CEPBUCHI
HMEIOTCS B HAJTMYUH
(Tenedon paboraer, Ha
caiite pearn3oBaH
COOTBETCTBYIOIINI
(GyHKITMOHAT ISt
3aIiCH, U/UJIN €CTh

HafeXXHaa nNpaBoBad noaAep)XkKa

www.consultant.ru

Crpanuua 106 n3 141


https://www.consultant.ru/
https://www.consultant.ru/

Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899 [JokymeHT npepocTtasneH KoHcynbTaHTInt0C
"06 yTBEPXKAEHUM METOANYECKMX pEKOMEHAALMIA MO OpraHu3auny paboTbl B paMKax Mpos... [aTta coxpaHeHnusi: 05.09.2024

Eaunoro noprana | cchUIKa/IOCTYH K
roCyJapCTBEHHBIX U | CEPBUCY 3aIIMCH Ha
MYHHUIUTAJIBHBIX EIIT'Y)

yCIIyT, - 3alMCh JOCTYIHA HE
- 1P JINYHOM MEHee, YeM JIByMs
IIOCELLEHUH B ATbTePHATHBHBIMU

perucrparype wid y | crnocooamu
CHelHaaucTa u Ip.

- B OpraHu3aluu
UMeeTcs rapiepoo,
JOCTYIHBIN 1151

HaIlaue 1 noJiyuaTelien ycit
COCTOARMC ray;e 00 [[OZT YI;’H B
rapzepoda PACP i

TE4YEeHHUE BCEro nepuoja
BpPEMEHH pabOThI
OpraHu3aIluu

NHble ycnosus,
YCTaHOBJICHHbIE
BEJIOMCTBEHHBIM
HOPMAaTUBHBIM
aKTOM
YIOJTHOMOYEHHOT'O
benepanbHOTO
oprasa
HCIIOJIHUTEBHON
BiacTy (yKa3arh):

BCET'O BbINOIHEHHBIX YCIOBUI CymmMma o
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"06 yTBEPXKAEHUM METOANYECKMX pEKOMEHAALMIA MO OpraHu3auny paboTbl B paMKax Mpos... [aTta coxpaHeHnusi: 05.09.2024
KOM(OPTHOCTH CTOJIOIY
Howmep
¢doro/ckpun
1I0Ta,
2.2. Bpems Kommenrapun HUHOT'O
OXKHUIaHUS OLIEHKA B 3aMeYaHust OKyMEHTa
A XapakTepucruka 1 ’ | HOKY ’
MIPEIOCTABIICHUS Oaax BBISIBJICHHBIC | TIOJITBEPIKT
yCIyTu HEJOCTATKU aroIIero
CTaTyc
[IOKa3aTes
<37>
- IPEBBILLIAET YCTAHOBJIEHHBIN CPOK 0 6asnoB
OXKHUIAaHUS
- paBeH yCTaHOBIIEHHOMY CpOKY oxuaanus |10
OajuIoB
- MEHBIII TAHOBJIEHHOT K 2
Cpenree Bpems €HBIIIC YC a1 OBJICHHO 1ocpo a 6O
OIKHTAHHS oxxuanus Ha 1 1eHsb (Ha 1 Jac) aJJIOB
TIpeNOCTaBIICHHA - MEHBIIIE YCTAaHOBJIEHHOTO CPOKa 40
yenyra OKMJIaHUsI Ha 2 THS (Ha 2 Jaca) Oaju10B
- MEHBIIIE YCTAaHOBJIEHHOTO CPOKa 60
oxxumaHus Ha 3 1S (Ha 3 Jaca) OajuIoB
- MEHBIIIE YCTAaHOBJIEHHOTO CPOKa 100
OKUJaHMS HEe MeHee, ueM Ha 1/2 cpoka 0aJIoB
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 05.09.2024

Monnuce SKCIIepTa TaTa IIpoBelneHMA OLEHKU

[lognmuce PyKOBOOUTEJA
OpraHM3alMy COLMaJIbHOM COepH JaTa O3HaKOMJIEHUHA

<34> B cootBerctBun ¢ TtpeboBanmsmu CII 2.1.3678-20 "CanuTapHO-31UIEMHUOTIOTHUECKUE
TpeOOBaHMS K IKCILTyaTally ITOMEIICHUH, 31aHUi, COOPYKEHHI, 000pYIOBaHU U TPAHCIIOPTA, a TAKKe
YCIOBHSIM  JICITEIBHOCTH ~ XO3SUCTBYIOIIMX CYOBEKTOB, OCYLISCTBISIONIMX MPOAAXy TOBApOB,
BBITIOJIHEHUE PA0OT MM OKa3aHUe yCIyr'" Ui OpraHu3aliii COOTBETCTBYIOLIEH cepbl.

<35> CII 2.1.3678-20 "CaHUTapHO-dNIMIEMHOJIOTUYECKHE TpPeOOBaHUS K OKCIUTyaTalluu
HOMEUICHHUH, 3[aHUH, COOPYKCHHUH, 00OPYIOBaHMS W TPAHCIOPTA, & TAKIKE YCIOBHUSIM JCSTCIbHOCTH
XO3SHCTBYIOLIMX CYOBEKTOB, OCYLICCTBIISIONIMX MPOJAXy TOBAPOB, BHIMOJHEHHE PAa0OT WM OKa3aHHE

yeayr".

<37> JlomkeH OBITh yKa3aH WCTOYHUK JAHHBIX - CTATHCTUYECKUE JaHHBIC IO OpraHU3allvHy,
pe3yNbTaThl OMpPOCca, OMUCAHUE KOHTPOJIBHOTO 3aMepa (IIPH HATUYUH/BO3MOXKHOCTH).

®dopwma 4
Yek-ucT NpoBEPKHU TOCTYITHOCTHU YCIIYT JJIs HHBAJIUIOB
®UO skcnepra
HanmenoBanue opranuzanuu
[IpocTaBbTe COOTBETCTBYIONINE OAJUIIBI B MYCTHIX sTUeHKaX (POPMBbI
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[lokyMeHT npefoctasneH KoHcynbTaHTl0C
[ata coxpaHeHnusi: 05.09.2024

Kputepuit IToka3zarenb Pe3ynbTaThl OlIeHKH
CootBercTBHE Hrorosas
TpeOOBaHUSM, OLICHKA
COCTOSTHUE MIPOU3BEICHU
1 - xopoiuee (Bce | € cT010110B 3
3.1. XapaKTEPUCTUKU u4 Howmep
O6opynoBanue o0ecreunBaroTCs) (oro/cxpur
TeppUTOpHH, 05 - 110Ta, UHOT'O
MPUJIETAOIIEH K YAOBJIETBOPUTET D Kommenrap | rokymenra,
OpraHu3aIuu Hanuuue HoOe (JacThb o, ToATBEpX A
N XapakTepucTrka 3aMcyaHu, IoIIeT0
COLIMAIbHOU 1- nma, | xapakTepucCTHKHU
COCTOSTHUS BBISIBJICHHBI | gajuume u
cdepsl, 1 ee 0-Her | oTcyTcTByeT/He
IIOMEIIEHUHN C BBITIOJIHEHO) © COCTOHHILIG
yaeTOM 0- HEOOCTAaTKHU YyCJIOBUU
JOCTYITHOCTH JJIs1 HEYJIOBJIIETBOPUTE AOCTYIHOCTH
WHBAJIHJIOB JBHOE
(OTCYTCTBYIOT
BCE WK OOTbIIIas
4acTh
XapaKTEPUCTHK)
1 2 3 4 5 6
3. - 000pyI0BaHKE BX0/1a
JlocTynHOCTh | HAIM4HE POBHOM MIJIOIIAIKOM
YCIyT A7is | 00OpYNOBAaHHBIX | HETIOCPEICTBEHHO MEPe
WHBAIWJIOB | BXOJHBIX TPYIIIT BXOJHOW BEPHIO IS
naHycaMu/moabe | 00ecreyeHus ero
MHBIMH JOCTYITHOCTH JJIst
wiatopmamu WHBAJIUIO0B Ha Kpeclax-

KOJISICKaX;
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[ata coxpaHeHnusi: 05.09.2024

- pacroyioKeHue naHayca
Y BXOJIHOW JIBEpH B
COUYETaHUU C
HaIpaBJICHUEM ITyTH
MOAX0Aa;

- IpU BXOJE B
OpraHu3aLHIo
00opynoBaHa KHOTMKA
BBI30BA
CONPOBOXKAAOIIETO;

- 000pyI0BaHKE BBIXO/A
CO CIIELMAIIBHBIX
MMAPKOBOYHBIX MECT
OOpAIOPHBIMHU MaHIyCaMH,
pacIog0XEHHBIMU B
HEIMOCPEICTBEHHOU
OJM30CTU OT HUX;

- BXOJIHBIE TPYTIIbI
JIOCTATOYHOM IIMPHUHBI IS
Mpoe3/1a NHBATUIHOU
KOJISICKH;

- HCTIOJIb30BaHUE
CHELUAJIBHBIX OTPaXICHUN
Y TaKTHJIBHBIX
HAMPABJISIOMIMX JIJIS JIUL C
HapyLICHUSMH 3pEHUS,

- UCIIOJIb30BaHUE
BU3YaJIbHO
OTJIMYAIOIIETOCS [IBETA
MOBEPXHOCTHU MMAHAYCA OT
[IBETa TOPU30HTATILHON
MJIOIAJIKY;
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[ata coxpaHeHnusi: 05.09.2024

- IPOYHOE 3aKpeIICHUE
IIPOTUBOCKOJIB3SIEN
MOBEPXHOCTH MaH/IYCOB;

- obecrnieueHue
BO3MO>XHOCTH BXOJa U
BBIX0J1a U3 31aHUs, B TOM
YHClIe C UCTIOIb30BaHUEM
CHEIHAbHBIX TOHEMHBIX
YCTPOMCTB WIH
obecrnieueHue
aJIIbTEPHATUBHOTO cIlocoda
MIPEeOI0JICHHS Tepenaaa
BBICOT C TIOMOIIIBIO

CTyHeHen
- pa3MenicHue
crenuaibHbIX
MTAPKOBOYHBIX MECT PSIOM
JIpYT € IpYTOM,
- 0003HaueHuE UX
MECTOHAX 0K IEHUS
HaI4ue
yKasaresiem,
BBIIEIEHHBIX
PaCTOIO0KEHHBIM PSIIOM C
CTOSTHOK JUTS
IJIAaBHBIM BXOJOM B
ABTOTPAHCHIOPTHBI
X CPEICTB 3AaHue,
P - 0003HaueHnE
WHBAJINAIO0B
CIieUagIbHbBIX

MapKOBOYHBIX MECT
Ha3€MHOW pa3MEeTKOM ¢
0003HaYCHHEM KaK Ha
HOBerHOCTI/I HapKOBKI/I,
TaK M C IOMOIIIBIO
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[ata coxpaHeHnusi: 05.09.2024

BEPTHUKAIBHOIO 3HAKA,

- CO3JJTaHUE CUCTEMBI
yIpaBJICHUS/HAOII0ICHUS,
9TOOBI BBIJICJICHHBIE
CrelHaibHbIe
MapKOBOYHBIC MECTA
HCIOJIb30BAJIMCH TOJIBKO
WHBAJINIaMU;

- pacrooKeHue
CHeIHalbHbIX
MapKOBOYHBIX MECT KaK
MO>KHO OJIMKe K BXOY B
COOPYKCHHE

- BO3MOXHOCTb TIOCAJIKU B
TPAHCIIOPTHOE CPEJCTBO U
BBICAJIKH U3 HETO Mepej
BXOJIOM B OOBEKT,

HaJINn4uc

audTOB,
MIOpYYHEH,

alalITUPOBAHHBIX

paCIIMPEHHBIX
JIBEPHBIX [TPOEMOB

- obecrnieueHue
MIPOTHBOCKOJIB3SIIIIUX
CBOJCTB CTYIICHEHN Ha
JIECTHUTIAX,

- o0ecrieyeHo OTIMYHE 10
[[BETY U IPKOCTH
MPEJOXPAHUTETHLHON
OKOBKH KaXKI0H CTyleH!
JIECTHUI] OT
IIPUMBIKAIOILEH K HEN
CTYTICHH,

- YCTPOMCTBO BXOAHOTO
BECTHOOJISI 000PYAOBAHO C
YUYETOM NPETOCTABICHUS
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[ata coxpaHeHnusi: 05.09.2024

WHBAJIUY B Kpeciie-
KOJISICKE BO3MOKHOCTH
poe3/1a ¥ OBOPOTa 10
IIUPUHE U JITHHE
nomenieHus (He menee 1,8
M);

- BJIOJIb CBOOOHBIX
Y4acCTKOB CTEH B
0e30apbepHOi 30HE
OpraHu3aIHH
MIPETYCMOTPECHBI OTIOPHBIE
nopy4dnu Ha BeicoTe 0,7 1
09m

HaJIM4nuC CMCHHBIX
KPECLI-KOJIACOK

- IMEIOTCS B HAIMYUH
CMEHHBIE Kpeciia-KOJISICKU
B KOJIMYECTBE,
JIOCTATOYHOM ISt
obOecrieueHrs He MeHEE
10% xkoHTHHTEHTa
noJry4yaresnen yciyr-
MHBAJIUIOB
€IMHOBPEMEHHO, HO HE
MEHEE OJIHOTO

HAJTHIUe
CIELHATBLHO
000pyI0BaHHBIX
JUTSI UTHBATTU/IOB
CaHUTapHO-
TUTHUEHUYECKUX
MTOMEILEHHI

- CAHUTApHO-
TUTHEHUYECKUE
IMOMCIICHUA pa3MCIUICHEI B
HENOCPEICTBEHHOM
0JIM30CTH (JOCTYITHOCTH)
OT OCHOBHBIX BXO/JIOB,
BBHE3/10B,
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[lokyMeHT npefoctasneH KoHcynbTaHTl0C
[ata coxpaHeHnusi: 05.09.2024

KOMMYHHUKAI[MOHHBIX
y3JI0B 3/1aHUs
OpraHu3aium,

- B CAHUTapHO-
ITMTUEHUYECKUX
MIOMEILEHUAX UMEETCS
KHOIIKa BbI30Ba
NepCoHaa;

- IIMPUHA IPOX0Ja MEKIY
psfaMu KaOUH, MEXAY
CTEHOMU U pAIOM KaOWH,
MEX]y UCCyapaMu U
JIMHUEH OTKPBITHIX JIBEpen
IIPOTUBOCTOSALIETO psizia
KaOuH - He MeHee 1,8 M

- CAaHUTapHbIC KOMHATbI
000pyI0BaHbI OITOPHBIMU
MOPYYHSIMH y YHUTA30B U
PaKOBUH;

- HCIOJIB3YIOTCS
a/lanTaliOHHbIE
MPUCTIOCOOTICHUS IS
MHBAJINI0B (CrienuaIbHble
YHUTAa3bl, PAKOBUHBI,
PaKOBHHBI JUTsI MHBAJTUIOB
C JIOKTEBBIM CMECHTEJIEM;
TPaBMOOE30TMaCHBII
Jepkarenb (KproUoK);
TpaBMoOe301acHoe
IIOBOPOTHOE 3€PKAJIO;
CEHCOPHBIN J03aTOp MbLIA;
TaKTHJIbHbIE TUKTOIPaMMBbI
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[ata coxpaHeHnusi: 05.09.2024

u JIp.)
BCETI'O BbINOJHEHHBIX YCIOBUNA IOCTYITHOCTH Cymma o
yCIIyT CTONOIY
CootBercTBHE Hrorosas
TpeOOBaHUSM, OIICHKA
COCTOSIHUE MIPOU3BEICHU
1 - xopomee (Bce | € cToa01I0B 3
XapaKTEPUCTUKHU u4
3.2. OGecnieuenue P P Howmep
o0ecreurnBaroTCs)
B OpraHu3aluu 05 ¢doro/ckpun
COLIMATIbHON ' Kommenrap | mora, uHOro
. YIIOBJIETBOPHUTEID
cdepbl ycIoBHi uu, JIOKYMEHTA,
HaJIu4ue HO€ (JacThb
JIOCTYIHOCTH, XapakTepucTuka 3aMevaHus, | HOATBEPKIa
1- nma, | XapakTepUCTHKHU
TIO3BOJISIOIINX COCTOSTHUS BBISIBJICHHBI IOIIETO
0-Her | orcyrcTByeT/He
WHBaJIHIaM e HaJIM4ue u
BBITIOJIHCHO)
MOJTy4aTh yCIYTH 0 HE/IOCTAaTKH | COCTOSTHHE
HapaBHE C yCIIOBUI
J— HEYJIOBJIIETBOPUTE OCTYIHOCTH
pyr JIBHOE .
(OTCYTCTBYIOT
BCE WK OOJbIIast
qacTh
XapaKTEPUCTHK)
1 2 3 4 ) 6
Jy6nupoBanue - HaJIM4Ke BU3YyallbHO-

JUIS. UHBAJIUIOB 110
CIIyXy U 3pCHHUIO
3BYKOBOU U
3pUTENBHON
uHpopMaLun

aKyCTHYECKUX CHUCTEM,
MO3BOJISIOIINX MTOJTYYaTh
uHpOpMaINIO
OJTHOBPEMEHHO
3pUTEITBHBIM U 3BYKOBBIM
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[lokyMeHT npefoctasneH KoHcynbTaHTl0C
[ata coxpaHeHnusi: 05.09.2024

CII0CO0O0M;

- TabI10,
BOCIPOHU3BOISAIINX
BHU3YyaJIbHO-PEUECBBIC
COOOIIECHMS;

- 3BYKOBBIX MAasikOB JIJIsI
BOCIPOU3BEICHUS
ayJMOCOOOIICHUH C LENTBIO
MH(GOPMHUPOBAHUS
HE3PAYMX U
C71a00BHUIALLINX
IIOCETHUTENIEN O TOM, KaKHe
YCIIYTH MOTYT IOJIY9HTb,
KaK MPONTH U KaKHue
MIPETSITCTBYS €CTh HA ITYTH
CIIEI0BAHUS;

- HAJIMYHE HABUTAIMOHHBIX
CHUCTEM IS
CI1a00BHUAIINX U
HEe3PSYNX

HyOnupoBanue
Ha/IMucel, 3HaKoB
Y UHOM TEKCTOBOM
u rpaduyeckoi
uHpOpMaLuu
3HaKaMH,
BBINTOJIHEHHBIMU
penbedHo-
TOYEYHBIM
mpudrom bpaiins

- HAJIMYHE TIPH BXOJIE B
00OBEKT BBIBECKH C
Ha3BaHUEM OpPTraHU3AINH,
rpaduKoM paboThI
OpraHM3alNH, TJIaHa
3JIaH¥sI, BBITIOJTHEHHBIX
penbeHO-TOUYEHHBIM
upudrom bpaiins u Ha
KOHTpPAacTHOM (oHe;

- Ha/IJIeKaIee
pa3MeleHre HocuTenei
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[lokyMeHT npefoctasneH KoHcynbTaHTl0C
[ata coxpaHeHnusi: 05.09.2024

nHpopManuu,
HEOOXOAUMOM 111
obOecrieyeHus
OeCIpensITCTBEHHOTO
JOCTYIIa HHBAJIUJIOB K
00BEKTaM U yCIIyraMm ¢
Y4ETOM OIpaHUYCHHHA UX
JKU3HEIEATEIbHOCTH <38>

BosmoxHOCT - B OpraHu3aluy ecTh

MPEOCTABICHUSl | CIICIIUAITUCT

WHBAJIHJIaM T10 CYPJONIEPEBOTIUK

cnyxy (cnyxy u (TudriocypaonepeBoUHK)

3PEHHIO) YCIYT B IITaTE (€CIU ITO

CYpAOIEPEBOIYHK | BOCTpEOOBaHHAs yCIyra)

a WA JOTOBOP C

(Tudmocypronepe | OpraHuU3aLUSIMH CUCTEMBI

BOJ/IYUKA) COIMATTLHOW 3aIIUTHI WITH
0O0IIECTBOM TITyXHUX IO
MPEIOCTABIICHUIO TAKUX
yCIyT B CITy4ae
HEO0OXOIUMOCTH

Hannune AJbTepHaTUBHAS

anbTepHATHBHOW | (aJanTHUpOBaHHAs) BEpCHUs

BEpCHUH caiTa JIoJKHa:

O(UITATIEHOTO - IPEIOCTABIISTH

caira BO3MOXHOCTb

OpTraHu3aIuu MacIITabupoOBaTh TEKCT HA

(yupexneHus) ans |caire;

WHBAJHJIOB IO
3peHuro <39>

- IM€ET DKPAHHBIN TUKTOP
(3BYKOBOI CHHTE3aTOp
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[lokyMeHT npefoctasneH KoHcynbTaHTl0C
[ata coxpaHeHnusi: 05.09.2024

peun) s CIIaboBUISAITUX
1 HE3PSUIUX
MOJIb30BaTeIeH

ITomommp,

o0yueHue

e) o

OKa3bIBaeMasi
pabOTHUKaMU
OpTraHu3aIuu
(yupexnaeHus),
MPOIICAITUMHU
HeoOXxoaumoe

(MHCTPYKTUPOBAHH

CONPOBOXKICHUIO
HWHBAJINA0B B
HOMETICHUSX
OpraHHU3aluH
(yupexxaeHus) u
Ha IIpUJIETaoIIen
TEPPUTOPHU

B opranuzanuu:

- IPOBEACHBI HHCTPYKTAXK
WU OOydeHHsI ISt
pabOTHHKOB, pabOTAIOIINX
C UHBAJIUJAMHU, 110
BOIIPOCaM, CBS3aHHBIM C
obecrnieueHueM
JTOCTYITHOCTH IS
WHBAJINI0B OOBEKTOB U
YCIIYT C y4eTOM
HUMEIOIIUXCS Y HUX
OTpaHUYCHUH U
paccTpoiicTB (€CTh KypHa
MIPOBE/ICHUST HHCTPYKTaXKa
C 03HAaKOMMTEIbHBIMU
MOJITUCSIMUA COTPYTHUKOB
WA KOMMU JOKYMEHTOB O
MIPOXOKJICHUH 00YUEHHUS);
- obecrnieueHa
BO3MOKHOCTh BBI30Ba
COTPY/AHHUKA IPU
NOoTpeOHOCTH MOoTydaTesns
YCITyTH-WHBAIH/IA B
COIIPOBOKICHHUS
(criennaabHY0 KHOIKY
BBI30Ba WJIM Yepe3 CIyxO0y
OXpaHbl).

IIpu nocrynnenuu

HafeXXHaa nNpaBoBad noaAep)XkKa

www.consultant.ru

CrpaHuua 119 n3 141


https://www.consultant.ru/
https://www.consultant.ru/

Mpuka3 MuHTpyaa Poccum ot 28.12.2023 N 899
"O6 yTBEpXAEHUM METOAMYECKMX PEKOMEHAALMIA MO OpraHM3aumnn paboTsbl B pamMkax Mpos...

[lokyMeHT npefoctasneH KoHcynbTaHTl0C

[ata coxpaHeHnusi: 05.09.2024

nH(popManuu (BbI30Ba) O
HE00X0IMMOCTH
MPEIOCTABIICHUS YCIIYT TI0
COIIPOBOXKICHUIO JIUI] C
OrpaHUYCHHBIMHU
buznuecKkuMu
BO3MOYKHOCTSIMHU
COOTBETCTBYIOIIHH
pabOTHUK OpraHU3aIUH:

- obecnieunBaeT
COIIPOBOXKICHUE WHBAIN/IA
(yiua ¢ OB3) 1o mecra
MIPEIOCTABIICHUS YCIYTH
(1o HENMOCPEICTBEHHOTO
CHEIMAaJUCTA),

- OKa3bIBaeT COJICHCTBUC B
OecTpensITCTBEHHOM
MOJIY4E€HUU YCIYTH,

- COTIPOBOXKIACT JI0
BBIXOIa U3 3/1aHUS TTOCTIe
MIOJTYYCHUS YCITyTH

Hamuuune

yCIIyTHU B

JIOMY

BO3MOXHOCTHU
MpeaoCTaBJICHUA

JUCTaAaHIITHOHHOM
PCKUMEC HIIN HA

Na/uer

yemyr

BCEI'O BbINOIHEHHBIX YCIOBUN JOCTYITHOCTH

Cymma o
CTOJNIOITY
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[aTta coxpaHeHus: 05.09.2024

Monnuce SKCIIepTa TaTa IIpoBelneHMA OLEHKU

[lognmuce PyKOBOOUTEJA
OpraHM3alMy COLMaJIbHOM COepH JaTa O3HaKOMJIEHMA

<38> Iloa HamyeXaMM pa3MelIeHUEM IMOHUMAETCs pa3MeleHne nHPOopMaluu B TeX MecTax, T1e
OHa JIOCTyITHAa WHBanuAy. Hampumep, TakTWibHBIE TaOMWMYKHM C yKa3aTeJsIMH BBIXOJOB, ITOBOPOTOB,
JIECTHUI] JOJDKHBI OBITH HE TOJIBKO B OJJHOM MECTE€ Ha BXOJ€, HO M IO BCEMY IYTH MEPEIBIKEHUS
WHBAJIM]IA.

<39> B cmyuae, eciid JMIa OTPAHMYCHHUSMHU TI0 3PEHUIO0 H/MIM CIIyXy SBISIOTCS IIEIEBBIMH
[OJy4yaTeIsIMU  YCIIYTH, MOXET ObITh JIOMOJHUTENIBHO IIPOBEJECHA MpPOBEpPKa Ha COOTBETCTBUE
TpeOOBaHUsAM, ycTaHOBICHHBIM B cooTBeTcTBUU ¢ ['OCT P 52872-2019 "HMuHTepHET-pecypchl U Ipyras
uHbopMalus, MpeICTaBIeHHAs B 3JEKTPOHHO-IM(poBoi (opme. Ilpunoxenus s cralMOHapHBIX U
MOOWIJIBHBIX YCTPOWCTB, UHBIC TIOJIh30BaTENIbCKUE HHTEpdericel. TpeOoBaHUs JOCTYITHOCTH IS JIIOACH C
MHBAINIHOCTBIO U JAPYIMX JIML C OTpPaHUYECHUSMHU >Ku3HedearenbHocTu". s  yaoBIEeTBOpEHUs
noTpeOHOCTEH pa3IMYHBIX TPYII IMOJB30BATENCH B Pa3IMYHBIX CUTYAIUSIX CTaHIAPT OIpPENENsIeT TPU
YpOBHS COOTBETCTBUS: A (mpuemiemslii), AA (Boicokuil) 1 AAA (mauBsiciuii). [Ipu oneHke B pamkax
HOK monycTHMBIM MOKET CUUTAThCSI COOTBETCTBHE YPOBHIO A.

®opma 5

CtpyKkTypa BBIOOPOYHOM COBOKYITHOCTH PECTIOHJICHTOB
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KosmgecTBo moiryyaresneit yciyr 1mo THIaM | BUJam KosmgectBo momyuareneit
opranu3zainuit/gpopmamM o0CITy>KUBAHHS B 3aBUCUMOCTH 00 | YCIIYT, MOAJIEKAIIUX OMPOCY
obJyacTu coruanbHOU cepbl, Hanmpumep (BO3MOXHA WHas | (MCXOJI U3 HEOOXOIUMOCTH

JIeTaIn3alusl - 0 COrIACOBAHUIO C 3aKA3UUKOM): obecnieuenust TpedoBanus 40%

- JIOIIKOJIBHOTO obOpasoBanus/o0mero | oxsara, HO He 6oiee 600 yen. Houns

00pa30BaHMS/BHICIIIETO W CpEIHero oT opranu3anun) <40> Y4aCTHUKOB

po¢eCCHOHAIBHOTO 00pazoBaHMs/TOTIOTHUTEILHOTO omnpoca, Cpoxku

06pa30BaHI/I$I neTel u B3pOCJ'ILIX/,Z[OHOJIHI/ITGJ‘IBHOFO IpomeaAnmnx NPOBE/ICHNS

HanmenoBanue | npodeccrnoHanbHOro 06pasoBaHust ceroc OIIPOCOB

OpPraHM3alMM |- CTAllMOHAPHOMN/MONYCTAllMOHAPHON (POPMBI COLIUATBHOTO HCIIOIb30BaH C o

00CITy>)KUBaHU/00CITy)KUBAHHSI HA JIOMY B TOM YHCIIE UeM

- 1e4eOHO-TTPOPHITAKTHIECKHE/CAaHUTAPHO- Bcero UHBATUIOB CEpPBUCOB

npoUIaKTUUYECKHE bus.gov.ru

- BBICTABOYHBIE M KYJIbTYpPHO- <41>

JIOCYTOBBIC/OUOTMOTEYHBIE/OCYIIECTBIISIONTNE
OpraHHU3alUI0 UCIIOTHUTEIBCKUX UCKYCCTB U TIP.

Tum 1 Tum 2 Ilnag | ®@akr | [Imag | daxt

1 2 3 4 5 6 7 8 9 10

[Toamuce PYKOBOAUTCIIA OpTraHU3allunu-0IIepaTopa

<40> O0OBeM reHepalibHOM M BHIOOPOYHON COBOKYITHOCTH JOJIKEH OBITH COTJIaCOBAaH € 3aKa3YMKOM C Y4€TOM OCOOEHHOCTEH paziIu4HbIX
KaTeropuil moJiyyaTesield yCiIyr B OpraHM3allid, UX YHUCIEHHOCTH IO JAHHBIM 3a roj, npeamectByromuil nposeneHuto HOK, u ¢ yderom
BO3MO>XHOH JMHAMUKH U3MEHEHHsI COCTaBa MOJIy4aTesIel yciIyr (B OTHOIIEHUH MHBaIUI0B U ul ¢ OB3).

<41> C ucnoib30BaHUEM aHKEThl Ha O(ULHATILHOM caiiTe [uisl pa3MelleHus: MHQOpMaluu O TOCYAapCTBEHHBIX M MYHHUIIMIAIbHBIX
YUPEXKICHUSIX B MH()OPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTu "MHTepHeT" bus.gov.ru, ¢ HCHOJIb30BaHUEM CEPBUCOB O(QUIMAIBLHOIO caiiTa
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bus.gov.ru ("MoOHUIEHOE IPIIIOKEHUE IS TpaxaaHuHa" U "MoOMIbHOE ipuiioxkeHue s Onepartopa').

®opma 6
Pe3ynbraThl onpoca rpax/jaH - nojydareneil yciayr

®OUO skcnepra

HanmMeHnoBaHue OopraHu3anuu

Kon pecionnienra 001 002 003

KomMmenTapuu no
nokasarento 1.3

OTBeT o moxasarento 2.2
<*>

KommMmenTapuu o
nokasarento 2.2

KommenTapuu no
nokasareio 2.3

KommMmenTapuu 1o
nokasarento 4.1

KommenTapun no
nokasareiio 4.2

KommenTapuu o
nokasarento 4.3
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KommenTapuu no
nokazareiro 5.1

KommenTtapuu no
rokazaresnto 5.2

KommenTapuu no
nokasareiro 5.3
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[aTta coxpaHeHus: 05.09.2024

<*> [Ipn HaNMYUU JAHHOTO MOKAa3aTels JUIsl OTPaciid COLMAIbHON cepbl, K KOTOPOW OTHOCHUTCS
OpraHu3arus.

Monnuce SKCIIepTa CpOKI/I IIpopelneHMAa OLEeHKU C I10

[lognmuce PyKOBOOUTEJA
opraHM3aluMM CcoLuMalbHOM cheps IJaTa O3HaKOMJIEHMA

[Tpunoxenue K

K MeTtoandeckuM peKOMEeHIaIsIM

10 OpraHu3aluy paboThl B paMKax IMpOBEIEHUS
HE3aBUCHMOM OIEHKHU KaueCTBa YCIOBHUI OKa3aHHS yCIyT
OpraHu3alusIMH B cepe KyJIbTypbl, OXpaHbl 310POBbS,
00pa3oBaHus, COMATBHOTO 00CTYKMBAaHUS U (PeiepaTbHBIMH
YUPEKACHUAMHU MEUKO-COLIUATBHOM SKCIIEPTU3BI,
YTBEP)KJIECHHBIM NMPHKa30M MUHHCTEPCTBA TPyda

U colmanbHOM 3amuThl Poccuiickonn @enepannu
ot 28 nexabdps 2023 r. N 899

PEKOMEHOALMU MO ®OPMYJIMPOBKE HELJOCTATKOB U NMPEOJIOXEHUN
No X YCTPAHEHUIO ANA NOAroTOBKU NMNJIAHOB MO UTOMAM HOK
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YacTto ucnonb3zyemsie [Tosicuenue hopmynupoBok u | BapuaHT KOppPEeKTHOM, MPAKTUKOOPHUEHTUPOBAHHON (HOPMYITUPOBKHU
(bopMyITHPOBKH IIPUYMH UX HEKOPPEKTHOCTH B
MPEACTABICHHBIX IPUMEPAX
Henocrartku, [Ipennoxenus HenocraTku, BEIIBIICHHEIC B [Ipennoxenus no
BBISIBJICHHBIE B o X0J1€ HE3aBUCUMOM OLICHKHU COBEPILIECHCTBOBAHUIO KaueCTBa
xoJe COBEPLICHCTBOB KauecTBa YCJIOBUN OKa3aHUsA YCIIOBUHM OKa3aHUs yCIyr
HE3aBUCHUMOM | aHMIO KayecTBa yCIIYT OpraHu3anuen OpraHu3aiuen s BKIYEHUs B
OLICHKU YCIIOBUI IIJIaHBI MEPOIIPUATHI
KauecTBa OKa3aHusl yCIyT
YCIIOBHM opraHu3anueu
OKa3aHMs yCIyr
OpraHu3auen
. OTKPBITOCTH U AOCTYIMHOCTH HH(GOPMAIMK 00 OpraHU3aIuN
HecootserctBu |IIpuBectu B HexkoppekTtHas 1. OtcyrcTBYeT Ha caiite: 1. Pa3mectuTs Ha caiite
e oobema COOTBETCTBHE C | POpMYyITUPOBKA - uH(oOpMaIHs O CTPYKTYpE U uH(pOpMAaILIHIO:
nH(popmanuu o | HopmaTuBHBIMU | HeT KoHKpeTH3anuu OpraHax yIpaBJICHHUS - 110 CTPYKTYpE U OpraHam
JeSITeIbHOCTH | aKTaMH CTEH/bl | HECOOTBETCTBUSA: JIHOO OpraHM3aLuH, YIPaBIEHUS YUPEKICHMUS,
OpraHM3allM, |OpraHu3allid, |IEpeyHs HeJOoCTaromen - TeJie(pOHHBIE HOMEpPA U - TeJ1e)OHHBIX HOMEPOB U
Pa3MELICHHOTO | Pa3MECTHB uHpopManuu, 1100 yKazaHus |3JIEKTPOHHBIE ajipeca AJIEKTPOHHBIX aJIPECOB
Ha MH(OPMALINIO O | HA KOHKPETHBIE PYKOBOJUTENEH CTPYKTYPHBIX | PYKOBOAMTENEH CTPYKTYPHBIX
CTeHJax/caiiTax | IesiTeIbHOCTH | HECOOTBETCTBYIOIIME/HEAKTYa | TOAPA3/IeICHHMA. MOIpa3ieIICHU M.
, Tpe0yeMOMY B | OpTraHU3AIMH B | JIbHBIC TOKYMEHTHI. 2. Ha caiite pasmemiena Bepcust | 2. PazpaboTtaTs 1 BBECTH B IeHiCTBUE
COOTBETCTBHH C | TOJTHOM 0o0beMe | B pexoMenmanusx VYcraBa, He cozneprkalas BHYTPEHHUH PEIVIAMEHT pa3MeEILEHUs
HOPMAaTHBHO- cozepxkuTcs obmas gpaza JTOTIONTHEHU W/ U3MEHEHUH, nH(pOpMaIMK HA caliTe OpraHU3alNH,
IIPaBOBBIMU "[IPUBECTH B COOTBETCTBUE MPUHATHIX B IPOLIJIOM TOAY. YCTAaHABIIMBAIOINN KOHKPETHbIE
aKTaMu HOpPMAaTUBHBIM akTaM' - naxke |3. Ha caiite opranuzanuu CPOKH pa3MEILIEHUS U aKTyalu3aluu
€cIii 3Ta Mepa OyJer OTCYTCTBYET MH(OpMAIUs O Heo0X0AuMo HH(pOpMaLuy,
peann3oBaHa pa3oBo, B KOJM4YECTBE CBOOOIHBIX MECT OTIPEAEIAIONUN YITOJHOMOYEHHBIX
JAJIbHENIIEM HE UCKJIIOUEHA | AJI IPHEMA IOJIydaTesIel yCIyr. | COTPYAHUKOB, OTBETCTBEHHBIX 32
CUTYyalus, 4To UHpOopMaIus MOJIHOTY ¥ CBOEBPEMEHHOCTh
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OTATH OYJET HE
COOTBETCTBOBATH
TpeOOBAHUSIM.

Heo0OxoaumMo o0ecieynTs He
IIPOCTO Pa30BOE YCTPAHEHHUE
HEJIOCTaTKa, HO U
MOCTOSTHHYFO pa0oTy IO
obecniedeHunto TpedyemMoro
0o0beEMa U KauecTBa
pasMerniaemMoi HHGOpMaIun

pasMenienust “”HGpoOpMaIK Ha caiiTe
OpraHu3alu.

3. Pa3zmectuTsh Ha caiite 670K
UHPOPMALIUU O KOJINYECTBE
CBOOOIHBIX MECT MO Pa3IMYHbIM
BUJIAM YCIIYT M KaTeTOPHUsIM
noJryyaTesiel ycnyr (B COOTBETCTBHH
co crenupUKOi OpraHu3aIum).

4. O6ecneunTh €XKEHEACIbHYIO
aKTyanu3aluo nHpopmanuu o
KOJIMYECTBE CBOOOIHBIX MECT JIJIst
npreMa MoJiydaTesei yCIyr.

B opranuszannun
(GYHKIIMOHUPYIO
T TOJBKO 2
crocoba
JACTaHIHOHHOT
0
B3aHUMOJICHCTBH
sac
MOJTyYaTeIISIMA
o0Opa3oBaTenbH

BIX YCIIYT

Pexomennayercs
paccMoTpeTh
JOTIOJIHUTEbH
bIE
BO3MOKHOCTH
TUISL
JUCTAaHIIMOHHOT
0
B3aUMO/ICVCTBU
ac
MOJTy4aTeNIsIMU

yeayr

Hemnonnas ¢hopmynupoBka
PpOoOJIEMBI

He yxa3aHno, 4T0 HIMEHHO He
(GYHKIIMOHUPYET U
peann30BaH JIM B IPUHIIHIIS
COOTBETCTBYIOLINH cr1oco0
TMCTAaHIITHOHHOTO
B3aUMOJIEHCTBUS

1. Ha caiite opranusaiuu B
HaJIM4YUU U OJATBEPKACHO
(yHKIIMOHMPOBAHUE TOJIBKO 2-X
Croco00B AUCTAHIIMOHHOTO
B3aUMOJICVCTBHS C
MOJTy4aTessIMU
0o0pa30BaTeNbHbIX yCIYT.
OTCyTCTBYIOT:

- CCBUIKM Ha COLIMAJIbHBIE CETH,
MECCEH/IKEPBI,

- ccbUIKa Ha Enunblii moprain
rOCyZIapCTBEHHBIX U
MYHULUIAIBHBIX YCIIYT,

- HE peajn30BaH (PyHKIIMOHAI
o0OpaTHO¥ CBSI3U C
MOJIy4aTeJsIMU YCIIYT Yepe3
CaiT.

He noarsepxxaeno
(YHKIIMOHMPOBAHUE YKA3aHHOTO

1. OnpenenuTb OTBETCTBEHHOE JIULIO,
o0ecIieunBaroIee B3auMOACHCTBHE C
MOJTyYaTesIMUA YCIIYT 10 TeIe(oHy.
OOGecrieunTh €XKEIHEBHBIN KOHTPOJIb
3a 6ecriepeOoiiHOM paboToit
JUCTAaHIIMOHHBIX CIIOCOOOB 00paTHOI
CBSI3H.

2. Peanin3oBaTh Ha caiite
OpraHu3aIlluyi TEXHUIECKYIO
BO3MOYKHOCTb BBIPAYKCHMS
MoJTy9yaTeeM yCIayr MHEHUS O
Ka4yecTBe YCIOBUI OKa3aHUs yCIIyT
(obecreunTh paboTOCTIOCOOHOCTD
aHKETHI [T OTIpoca TPaKIaH, a
TaKxe pazMecTuTh OanHep u/mmu QR-
KOJI U1 OBICTPOTO JJOCTYIIA K OMPOCY
Ha bus.gov.ru)
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Ha caiiTe KOHTAaKTHOTO TeJedoHa
(oTcyTcTBOBAN OTBET HA 4
Tene(OHHBIX 3BOHKA B TEYEHUE 2
JTHEH ).

Henocrynna i 3anonHenus
pa3MelIeHHAs Ha CalTe aHKETa
JUISL BBIPQ)KEHUSI MHEHUS
noJiydaTenei ycnyr (mepexos no
CCBLJIKE BBIJIa€T OLINOKY)

Nudopmanus, |OGecrneuutsb HekoppekrtHas Cn0’KHOCTb HaXOXKACHUS 1. OnTuMuU3UpOBaTh CTPYKTYPY caiTa
KOoTopas JOCTYITHOCTh bopmynHpoBKa nHbOpMaINH, pa3MEIIeHHON Ha | U pealln30BaTh Ha caiTe
JOJKHA OBITh | JUIA OTCyTCTBYET YTOUHEHHE, YTO |CalTE OpraHu3aLuy - MHCTPYMEHTBHI IT0MCKa HH(pOpMaLUU
pa3MelleHa Ha |IoJjiyyaTesled | MMEHHO IOHMMAeTCs IOJ OTCYTCTBYIOT IIOUCKOBAsI CTPOKa |(TIOMCKOBYIO CTPOKY, MEHIO OBICTPOTO
caiire, yCIIyT HEJOCTYIHOCTBIO U KapTa caiTa, IS [IOUCKa JIOCTYIa, KapTy caifTa U T.IL.).
HEJIOCTYITHA uHpopmanuy, | MHGOPMAIUH, a TAKXKE KaKOH | HHpOpMAaIi He0OX0IMMO ObecrieunTh BO3MOXHOCTB JOCTYIIA K
IUIs TIOJIy4aTesis | pa3MelaeMoll | MMEHHO HH(pOpMaLuu. BPYUHYIO IIepeCMaTpUBaTh BCE | HEOOXOAUMON MHpOpMaLuu He Ooee
yCIIyT Ha caiite HenonsTHO - OHa pa3MellieHa, | CTpaHuUIbl pecypca. 4yeM 3a 3 KIIHMKa.
HO €€ CJIOXKHO HalTH, uiau oHa | OTCYTCTBYeT (He HalJeH) 2. Cozpnarts Ha caiite pazzaen no HOK,
OTCYTCTBYET BOOOIIlE, WJIK HE |pa3/iel caiiTa 0 He3aBUCUMOM | pa3MECTUTh B HEM KOJIMYECTBEHHBIE
CKa4MBaeTCs KaKOU-TO OLIEHKE KauecTBa U €€ PE3YJIBTAThl OLICHKH MPEIbIIYIINX
JOKYMEHT U T.1. pe3ysbTataM B IpeblyIne MEPUOOB, IUIAHBI MEPOTIPUATUI U
MIEPUOBI CBE/IeHUS 00 UX BBIOJIHEHUH, CPOKU
IIPOBEJICHUS HE3aBUCUMON OIICHKHU
KauecTBa B TEKYLIEM IIEpUOJIE, TUIaH
MEPONPUITHH TEKYILEro roja.
II. KomdopTHOCT yCII0BUI MPeOCTaBICHUS YCIyT
OtcyrcTBHE ObecneunTh ®opMynupoBKa He coaepkuT | Hu3kuil ypoBeHs TpaHCcIOpTHOM | OpraHM30BaTh B3aUMOJAECHCTBUE C
TPAHCIIOPTHOM | TPAHCIOPTHYIO | KOHKPETHUKH. JOCTYITHOCTH OpPTaHU3alNH - MECTHOW aAMMHMCTpALEN 1
JOCTYIHOCTH | AOCTYNMHOCTh | Heo6XoaMMO yTOUHUTS, B OTCYTCTBHE BO3MOXHOCTHU TPAHCIIOPTHBIMU CITy’K0aMH 1O
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OpraHu3aly |OpraHu3alud  |4YeM UMEHHO 3aKJIH0YaeTcs J10€XaTh J0 OpraHu3aluy Ha COIVIACOBAHUIO U 3aIyCKy HOBOI'O
npobiemMa TpaHCIIOPTHOM OOIIIECTBEHHOM TPAHCIIOPTE: MapuIpyTa oOIIeCTBEHHOTO
JTOCTYIHOCTH opraHu3zanys pacnosioxxeHa B 20 | TpaHcriopTa, 00ecre4yrnBaroero
MHUHYTaX X0AbOBI MEIIKOM OT COKpAIlleHUE BPEMEHHU IYTH U
KEJIC3HOJOPOKHOMN CTAHIINH, BO3MOXHOCTb 100paThCs Ha
YTO 3aTPYyJHIET BOSMOXHOCTh | TPAHCHOPTE HETIOCPEACTBEHHO 10
MIOCEIIEHUS OpraHu3aluu OpraHu3aluu
rpakJaHaMH C I€TbMH, B nutane meponpusTuii MOXXHO
rpakJIaHaMU TIOYKHUIIOTO pa30UTh Ha HECKOJIBKO ITAIoB JIs
BO3pacTa, MPEICTaBUTEISIMU o0ecrieyeHust KOHTPOJIS U
MaJIOMOOHMIIBHBIX TPYIIIT YIpaBJIEHUS IPOLECCOM:
HaceJIeHUs 1. ITIpopaboTKa JIOTUCTUKH U
pa3paboTKa BO3MOXHBIX BAPUAHTOB
MapuIpyToB
2. BHeceHue npeuioKeHuii Ha
COIJIACOBAHUE MAPILIPYTOB C
YIIOJTHOMOYEHHBIMU OpTaHaAMH
BJIACTH M MECTHOTO CaMOYMpaBJIeHUs
3. 3amyck HOBOT'O MapIpyTa
00I11eCTBEHHOT'O TPaHCIoOpTa
[II. TocTynHOCTB yCayT JUisi UHBAJIUIO0B
Opranuzanus | I[loBbicUTH HexkoppekTtHas 1. Ha npuneratomieit k 1. BknrouuTh B riepedyeHb
HE YPOBEHb ¢dbopmyIHMpoBKa OpraHu3alK TEPPUTOPUN MEpONPUATHIA B PaMKax pean3aliu
oOopynoBaHa ¢ |nocrynHoctd | Her xoHkperusamuu OTCYTCTBYET BO3MOKHOCTb B PErHOHE/MYHHUIIMITATEHOM
y4eToOM yCIyT IS HECOOTBETCTBHSL: JTOO 0€301acHOTO MepeIBUKECHUS 00pa30BaHUMN/KOHKPETHOM
JTOCTYITHOCTH | MHBAJHMJIOB, MEPEYHs TOTO, UYTO WHBAJINIOB Ha KOJISICKE - OpraHu3aIuH MTPOTPAMMBI
U1 THBAJIUIOB | 00eCeuuB: OTCYTCTBYET B OpraHM3alluy, |IIMpHHA TPOTyapa HegoctaTouHa |"/locTynHas cpena’ KOMIUIEKC Mep,
- HaJM4ue 100 yKa3zaHUs Ha IUTSL TIPO€3/1a, TIPUCYTCTBYIOT HaIpaBJICHHBIX YCTPaHEHUE
000pYZI0BaHHBI | KOHKPETHBIE MPOOJIEMbI UM | IMbI, HEPOBHOCTH, Ha MPOE3KeH | BHIIBICHHBIX MPOOJIEM U
X TPy HEeHaJ[IeKaIuM 00pa3om 4acTHU OTCYTCTBYET pa3MeTKa JJisl | HEAOCTAaTKOB (yKa3bIBalOTCA
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TaHTyCaM#/TI0T
BEMHBIMU
maThopMamMu

- HaJIM4ue
BBIJICTICHHBIX
CTOSTHOK JUISI
aBTOTPAHCIOPT
HBIX CPEICTB
WHBAJINJIOB

- HaJlu4ue
aIalITUPOBAHHBI
X JTU(TOB,
IIOpYy4HEH,
paciupeHHbIX
JIBEPHBIX
MIPOEMOB

- HaJIM4ue
CMEHHBIX
KpECeII-KOJISICOK
- HaJ4ue
CHECTIHAITEHO
000py/IOBaHHBI
X JUIst
WHBAJIHNI0B
CaHUTApPHO-
TUTUEHUYECKUX
IIOMENIEHUN B
OpraHu3aIu

pealli30BaHHbIE YCIOBUS
JOCTYITHOCTHU

[Ipennoxenus cogepxat
(dhopMabHBIN TIEpEUEHBb
YCIIOBUHM JAOCTYITHOCTH, O6€3
y4eTa CyIIECTBYIOIIECH
CUTYalluu B OpraHU3alHH,
MMEIOIIUXCS B HAJTMYUU
YCJIOBHUI, UX COCTOSIHUS U
XapaKTePUCTHK
HECOOTBETCTBUSA
CYUIECTBYIOIIUM
HOPMAaTUBHBIM TPeOOBaHUSIM
WM BO3MOXHOCTSIM
WCIIO0Ib30BaHUSI HHBAJIHIAMHU

NEIICXOAHBIX UJIN BEJIOJOPOKEK,

10 KOTOPBIM HHBAJIU Bl MOTJIH
0e30IacHo MpoexaTh B Ka4eCTBE
AIbTEPHATHBBI.

2. BelgeneHunlie crieruajibHble
MapKOBOYHBIC MECTA TSI
WHBAJINI0B U HAXOJATCS B
Pa3HBIX KOHI[aX TEPPUTOPUU
OpTraHH3aIH, B YIaJICHUH OT
BXOJ1a B OpPraHU3AIINIO U HE
0003HauEHBI yKa3aTeIsIMU MECTa
WX PacIHoJIOKEHUsI U MapIIPyTOB
OT HUX JIO BXO/a B 3/IaHUE.

3. B opranuzamnuu He
coOmro1aeTcsa TpeboOBaHHUE K
pacIiUpeHHBIM ABEPHBIM
poeMaM, HeOOXOAUMBIM ISt
MepeIBIKEHUS] MHBAJIUIOB Ha
KOJIsICKE (OpTraHu3aIus
pacmojoKeHa B 3JaHHH,
OTHECEHHOM K 00BbeKTam
KYJIbTYPHOTO HACEJICHNU),
OTCYTCTBYIOT ITOPYYHH.

4. B yupexIeHUU OTCYTCTBYET
nogabeMHast Tiatgopma Jjist
obecreyeHus A0CcTyna
MaJIOMOOMITLHBIX TPaXKJIaH B
OpTraHHU3aIHIO.

KOHKPETHBIC 33]1a4H, HAllPUMep):

- pacuIMpeHye 1 BhIpaBHUBAHUE
TpOTyapa Ha Mmpujieraronien
TEPPUTOPUH,

- MPEIOCTABJICHUE OPTaHU3alluN
HOBOTO 3/1aHU (4aCTH 3JaHUS),
MTO3BOJISAIOIIETO 000OPYIOBATh €T0 C
co0Ir0IeHuEM HEOOXOIUMBIX
YCIIOBUM JOCTYITHOCTH (HaJIMYUE
a/IalITUPOBAHHBIX JTU(PTOB, TOPYUYHEH,
PACHIMPEHHBIX ABEPHBIX TIPOEMOB).
2. ObecrieunTh pa3MeIICHHUE
CIIELUATILHBIX MaPKOBOYHBIX MECT
PSAOM APYT C IPYTOM.

3. O0ecneuuTh 0003HAUCHHE X
MECTOHAXOXKICHHS yKa3aTeleMm,
PaCIOJIOKEHHBIM PSJIOM C TJIaBHBIM
BXOJIOM B 3JIaHUE, a TAKIKE
0003HaYeHNE UX Ha3eMHOU
pa3MeTKOI He TOJIbKO Ha
MMOBEPXHOCTHU MAPKOBKH, HO U C
MTOMOIIIbI0 BEPTUKAJILHOTO 3HAKA.

4. ObecneunTh HAaHECEHUE Ha
MPOE3KEN YaCTU Ha NIPUJIETAOLLIEH K
OpraHu3aIu TEPPUTOPUN PA3ZMETKHU
JUIS1 TIEMIEXOAHBIX WIIH BEJIOAOPOKEK.
5. [IpoBecTu pabOTHI MO yCTAHOBKE
MOABEMHOM MIATPOPMBI WITH
AHAJIOTUYHOTO YCTPOWCTBA,
00eCIeunBaroIIEero BO3MOKHOCTh
JIOCTYTIa MaJIOMOOMITEHBIX TPaXK/IaH:
- IPUOOPECTU TIEPEBUKHON
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MOOWIBHBIN aHYC,

- IpoBeCTU PabOTHI IO
MOJICpPHU3ALUH UM 3aMEHE
JIECTHUYHOT'O MapIlla U yCTaHOBKE
IaH/yca Ha BXOJI€ B OpPraHU3alHuIoO.

5. OTCYTCTBYET CIleIMaIbHO
000pyI0BaHHOE /IS UHBAJIUJIOB
CaHUTAPHO-TUTHEHUYECKOE
MOMEIICHUE

6. O0opynoBaTh CAaHUTAPHO-
TUTMEHUYECKOE TOMEIIEHHE C
YCTaHOBKOH HEOOXO0UMOT0O
CHeMaIbHOT0 000py10BaHUS AJIs
MHBAJINOB (TaKTUIbHAS Ta0IUYKA CO
mpudToM bpaiiist u TakTHIBHAS
MHEMOCXEMa JIJIs CaHy3J1a Ha BXOJE,
CIIeLUATIbHBIN YHUTA3 BBICOTOM S50
CM, IIOPYYHH ISl PAKOBUHBI U
YHMTAa3a, HACTCHHbIE TIOPYYHH,
KPIOYOK JIJIs1 KOCTBUIEH, TAKTUIJIBHBIE
KOHYC-HaBUTaTOPbI
IIPOTUBOCKOJIB3SIIHNE, KOHTPACTHAS
JIEHTA JUIsl IBEPHBIX IPOEMOB)

OtcyTtcTBHE
YCIIOBUM
JOCTYITHOCTH
yCIIyT JJIs
VHBAJINAJIOB 110

cayxy (cayxy u
3PEHHUIO)

O0ecneynThn
MOJTy4eHue
YCITYT JUIS
HHBAJIMIOB I10

ciyxy (CIayxy u
3pEHHUIO)

HexkoppekTtHas
¢bopmyIHMpoBKa

Her xoHKkpeTu3anuu npuavH
HeyJl0BJIeTBOpeHHOCTH. Hu
YIIOJIJHOMOYEHHBIN OpraH
BJIACTH, HU cama OpraHu3anus
HE CMOT'YT Ha OCHOBE TaKOI0
3aMeyvaHus pa3paboTath U
MPUHSATH KOHKPETHBIE MEPBI,
HaIpaBJICHHBIE HA
peanu3anuo IpeaIoKeHHON

1. B opranuzainuu oTcyTCTBYET
CYpAONEPEBOJUHUK
(TrdnocypronepeBOIUMK)

2. OTcyTcTBYET AyONupoBaHue
TUTS. THBAJTUIOB TI0 CITyXY U
3PEHUIO 3BYKOBOM U 3pUTEIILHOMN
nH(pOpMAITUU C UCTIOJIH30BAHUEM
CMELUATU3UPOBAHHOTO
o0opyoBaHuUs.

3. Cucrema HaBHUTAIlUU B
OpraHu3aIly HE aJaTHPOBaHA

1. BBecTH B mITaTHOE pacnucaHue
OpraHu3alu J0KHOCTh
CypAOIEpeBOTUNKA
(TudmocypnonepeBoaunka). B
Cllydae OTCYTCTBUS TAKOH
BO3MO>KHOCTH - 3aKJIFOUUTH JJOTOBOP
C OpraHU3AIUSIMU CUCTEMBI
COIIMANTLHOM 3aIUTHI UK OOIECTBOM
TUIYXHX 10 TIPEIOCTABICHUIO TAKUX
YCIIYT B CIy4ae HEOOXOAMMOCTH.
Nnn
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PEKOMEH I, KOTOpast
TaK)Ke JaHa B 0000IIEHHOM,
(hopmMaIbHOM BHJIE.
Heo0OxoaumMo o0ecieynTs He
IIPOCTO Pa30BOE YCTPAHEHHUE
HEJ0CTAaTKa, HO U
MOCTOSTHHYFO pa0oTy IO

JUI MTHBAJIUJOB 110 CIyXYy (CIyxy
U 3pEHHIO), OTCYTCTBYIOT
3BYKOBBIE MasiKU WJIH UHBIE
cpeacTsa A HHPpOPMUPOBAHUS
HE3psIUuX U CIa00BUAALINX
IIOCETUTENIEU O TOM, KaK IIPOUTH
K KOHKPETHOMY MECTY B

HampaButh Ha 00yueHue 1o
porpaMMe OATrOTOBKU
CYPIOIIEPEBOJUYMKOB COTPYIHHKA
OpraHu3aiuy, B yHKIIMOHAT
KOTOPOTO BXOJUT PETYISIPHOE
B3aMMO/ICHCTBHE C MHBAIMIAMH 10

cIyxy

o0ecrneveHnIo OpraHM3aIH U KaKue 2. 3aKynuTh U yCTAHOBUTH
paboTocmocoOHOCTH U MPENSTCTBUS €CTh Ha MYTH obopynoBanue, obecreunBaroniee
peryisipHOMY CJICZIOBaHUS IyOJIMpOBaHUE Il MHBAIUIOB 110
MCTIOJIH30BAHUIO CIIyXy U 3PEHHUIO 3BYKOBOU U
CTCIIUATTM3UPOBAHHOTO 3pUTEIBHON HH(DOpMAIHH C
000pyIOBaHUs UCTIOJIb30BAaHUEM BH3YaJIbHO-
aKyCTHYECKUX CUCTEM, CIICIIUATBHBIX
Ta0J10, BOCITPOU3BOISIIINX
BU3YaJIbHO-PEUYEBBIC COOOIICHUS;
3BYKOBBIX MAsiKOB IJIA
BOCIIPOU3BEICHHSI ayTHOCOOOIIEHHH
C 1IeJbI0 HHOOPMHUPOBAHHS HE3PSUNX
U CJIa0OBHIAIINX MTOCETUTENEH
3. IIpoBectu o0yueHue COTPYIHUKOB
OpTraHHU3aIUH UCTIOTh30BAHHUIO
BHU3YaJIbHO-aKYCTUUYCCKHUX CHUCTEM
[Tonygarenu Y ayqmuTh HekoppektHas 1. Cotpynnuku opranuzanuu He | 1. [IpoBecTu HHCTpYKTax U
YCIIyT C yCIOBUS dbopMynupoBKa UMEIOT ONbITa U HEOOXOIUMBIX | 00yueHHe COTPYAHUKOB IO BOIIPOCaM
OrpaHUYCHHBLIM | JOCTYITHOCTH Her KOHKPETU3AllUX - BBIBOJ | HABBIKOB BSaI/IMO,Z[eI\/IICTBI/IH C obecrieueHus JOCTYIIHOCTH
" yCIyT st C/IeTiaH TOJBKO Ha OCHOBE JTUIAMH ¢ OTPaHUYECHHBIMH OpTraHMU3aINH JIJIs1 HHBAIUOB, B T.4.:
BO3MOXHOCTAM | UHBAJINIOB JaHHBIX OIIpoOcCa 1o BO3MOXHOCTAMHU 3J0POBbBA U - 10 COIMPOBOXICHUIO

Y 3/I0POBbS HE B
MOJTHOM Mepe
yJIOBJIETBOPEHBI

BEPXHEYPOBHEBOM OlIEHKE 0€3
BBISABJICHUS IIPUYXH
HeyoBIeTBOpeHHOCTH. Hu

VHBAJIAJIaMU.
2. B opranuzanuu He
IIPETYCMOTPEHO CONPOBOKIACHHUE

MaJIOMOOMIIbHBIX I'PaX/iaH B
MOMEILEHUSX OpraHu3aluy 1 Ha
IIPWIETaloIIed TEPPUTOPHUH C
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CO3/1aHHBIMU YIOJTHOMOYEHHBIN Opran WHBAJINI0B HA TEPPUTOPUU - HE Y4€TOM MMEIOIIUXCS Y HUX
YCIIOBUSIMU BJIACTH, HU cama OpraHu3alus | 3aKpeIjieH COOTBETCTBYIOLIHUM OTrpaHUYEHUM U pacCTPOICTB,
MOJTyYEHUS HE CMOT'YT Ha OCHOBE TaKoro | (hyHKI[MOHAJ. - 110 OKa3aHHIO COJCHCTBUS
yCIIyT 3aMevaHus pazpaboTarh U 3. 3HauuTeNbHAS YacTh YCIYT, MHBAIUAY B OECIIPENSITCTBEHHOM
MIPUHATH KOHKPETHBIE MEPbI, | BOCTPEOOBAHHBIX WHBAJIUAAMU, MOJIyYEHUU YCITYTH.
HaIlpaBJICHHBIEC HA MPeJOCTaBIISAIOTCS HA 2 - 3 2. OnpenenuTb U 3aKpenuThb B
pealn3anuio NpeAsIoKeHHON | 3Takax 37aHusl, Kyaa JOJIKHOCTHBIX UHCTPYKIUSAX U
PEKOMEHIallu1, KOTOpast MaJOMOOUIIBHBIM KaTeTOPUSIM | PACTIOPSIAUTEIbHBIX TOKYMEHTaX
TaKXke JaHa B 0000IMIEHHOM, |TOJydaTelieil yCIyr HEBO3MOXKHO | OTBETCTBEHHOCTh KOHKPETHBIX
(hopMaIbHOM BHJIE. MOTAacTh B CUJIY OTCYTCTBHSI B pabOTHHUKOB (KaTteropuii pabOTHUKOB)
Heo6xoanmo OpraHu3aIuy JUQTa. OpraHHu3alHH 110 COITPOBOXKACHUIO
MIPOaHATU3UPOBATH MaJIOMOOUIIBHBIX TPaXkIaH 1
JETAIM3UPOBAHHbBIE OTBETHI OKa3aHHUIO UM COJICHCTBUS B
TpaXx/aH Mo eIUHON aHKeTe, a MOJIyYEHUU YCITYTH.
B ClIy4ae UX OTCYTCTBHUS - 3. IIpoBecTu ONTUMU3ALINIO
W3YYUTH CYIIECTBYIOIIHE pacmosoKeHus: KaOMHETOB
XKaJloObl ¥ 0OpaIeHUs OpraHM3aIiy C yUeTOM 00eCTIeUeHUs
rpaxkJia J100 MPOBECTH UX JTOCTYITHOCTH AJIs
JIOTIOTHUTEIbHBIE OTIPOCHI. MaJIOMOOUIIBHBIX TPaXK/IaH,
OTtcyTcTBHE KOHKPETHON nepeHecTu Hanboee
nH(pOpMaIUU B TaKOU BOCTpeOOBaHHBIC KAOMHETHI U YCIYTH
CUTYaIlUU MOXET OBIThH HAa TEePBBII 3Tax
OCHOBAaHHEM JIJISI TOTO, YTOOLI
OO11ecTBEHHBIN COBET 1O
HOK npunsn penienue TM4HO
OLIEHUTH CYLIECTBYIOIIEE
COCTOSIHME YCJIIOBUI
JOCTYIIHOCTH YCIYT JUIS
WHBAJIHNI0OB C BBIE3/IOM B
OpraHM3aLMIo.
IV. lo6poxenaTenbHOCTh, BEAXINBOCTh PAOOTHUKOB OpraHU3aluy WU (eaepatbHOT0 YUPEKICHUS MEIUKO-COIUATIbHON IKCIIEPTHU3HI
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[Tonyuarenu
YCIIyT CKOpee
YIOBJIETBOPEHBI
YpOBHEM
no0poskenaTenb
HOCTH U
BEXJIMBOCTH
pabOTHHKOB
OpraHH3aIlWH,
00ecIeuYnBaroIL
UX IEPBUYHBIN
KOHTaKT U
UH(POPMHUPOBAH
ue

[Tonyuarenn
yCIIyT CKopee
YOBJIETBOPEHBI
YPOBHEM
no0poskenaTenb
HOCTH U
BEXKJIMBOCTH
paboOTHUKOB
OpraHu3aIuu
npu
JUCTAaHIMOHHBI
X Gopmax
B3aUMOJICVCTBU
s

IloBBICUTE
YPOBEHb
no0poskenaTenb
HOCTH
nepcoHana
OpraHu3aluu
MpY IEPBUYHOM
KOHTaKTE C
MOJTy4YaTeNIsIMU
ycayr
IToBBICHTE
YPOBEHb
no0poskenaTenb
HOCTH
repcoHasa
OpraHu3alu
npu
JIMCTaHIIMOHHBI
X opmax
B3aMMOJEHCTBH
P

dopMyJIUPOBKA HEIOCTATKA
HE COJICPKUT XapaKTEPUCTUK
CYIIECTBYIOIIMX MPOOIeM U
KOHCTaTUPYET CKOpee
MOJI0KUTEIBHYIO
XapaKTEPUCTUKY YPOBHS
T00pOKENaTETLHOCTH H
BEKJIMBOCTH PaOOTHUKOB
OpraHu3aIyu.
Konkperuzauuu npudara
HEY/IOBJIETBOPEHHOCTH HET.
Hu ynonnomMoueHHBIM Opran
BJIACTH, HU camMa OpraHu3aIus
HE CMOT'YT Ha OCHOBE TaKOro
3aMeyaHus pa3padboTaTh U
MPUHATH KOHKPETHBIE MEPHI,
HarpaBJIEHHbIE HA
MTOBBIIICHHE
T00pOKENaTETLHOCTH 1
BEKJIMBOCTH NIEPCOHATIA.

1. OTmeyaroTcs ciaydan
HEYBAXHUTEIHHOTO HIIU
(haMHITBSIpHOTO OOpaIeHUs
pabOTHHUKOB OpraHU3aINH K
MOJIy4aTeNsIM YCIIYT B TUYHOM
oOmieHuu u no tenedony (He
MIPE/ICTABIISIOTCS, HE YTOUHSIOT
WMS U OTYECTBO IS
JlaJbHEeNIIE! KOMMYHUKALIUH,
HCIOJIB3YIOT KapTOHHYIO
JIEKCHUKY)

2. OTCyTCTBYET €IMHBIN
CTaHJApT MPEICTABICHUS
uHpopmanuu no tenedony, He
YCTaHOBJIEHBI TPEOOBAHUS K
00513aTeTbHOCTH OTBETA HA
TenedOHHBIN 3BOHOK, OTBET HA
BOMpPOC MO Tesie(OHY J1aeTcs B
OTrpaHMYEHHOM 00BbEME,
MIPOUCXOJIUT OTCHUIKA 3BOHSIINX
Ha JIpyTUX CIELHAaINCTOB O€e3
MPEJOCTaBIEHUS] KOHTAaKTHOM
nH(popMaLuy WK
aBTOMaTHYECKOU
nepeapecaluu.

3.V cOTpyIHHUKOB OpraHU3aLUuU
OTCYTCTBYET JINYHAS
3aWHTEPECOBAHHOCTH B
MOBBIIIIEHUH KauecTBa
B3aUMOJICHCTBUSA C
MOJIy4aTesIMH YCIIYT

1. [IpoBecTn oOy4eHHEe epcoHana
OpraHM3aly 110 BOIPOCAM ITHUKU U
JIEOHTOJIOTUH

2. [IpoBectu oOydeHue nepcoHana
OpraHu3aluu Mo BOIpocam
KJIMEHTOLEHTPUYHOCTH, pealu3alun
cranaapta "['ocynapcrBo s moaei"
Y IPUHIUIIOB IPOAKTUBHOTO
IIPEIOCTABIICHUS yCIyT

3. BBectu Ha peryssipHO# OcHOBE (He
pexe 1 pa3a B kBapTai) paboune
COBELIaHUs C KOJJIEKTUBOM
OpraHu3alMy 110 BOIPOCcaM
cOOII0ICHHSI HOPM
poPECCUOHAIIBHON STUKH U MPABUIT
CITy’keOHOTO MOBEICHUS

4. Pa3paboTka BHYTpPEHHETO
CTaHJapTa U MaMsITKHU 1O
MPEIOCTaBIEHUIO HH(OPMAIIUU TIO
TesnedoHy JUIs CIeMaTuCTOB
OpraHu3aluu

5. BHecT u3MeHeHus B TPYAOBOU
JIOTOBOP C paOOTHUKAMU
OpraHu3aliy, BKIFOUNB PE3YIbTaThl
HOK (otnenbHbie
KpUTEPUN/TIOKA3aTeN) B COCTAB
MOKa3areyiel pe3ybTaTUBHOCTH
KaK70ro paboTHHKA,
OCYIIECTBIISIOLIET0 B3aUMOIeCTBHE
C TOJIy4aTeNsIMH YCIYT, AJIs
YCTaHOBJICHUS] CTUMYJIUPYIOTIIX
BBITILJIAT U UCIOJIb30BAHMS B pAMKaX
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[IporpaMM HemaTepuanbHOU
MOTHBAIIAH

V. Y 10BIETBOPEHHOCTD YCIOBUSAMH OKa3aHUS YCIYT

[TonyuyaTenu Coznarb

YCIIYT HE B yCIIOBUS AJIsA
[IOJIHOM Mepe | TOTOBHOCTH
TOTOBBI noJryyaTenen
PEKOMEH10BaTh | yCIyr
OpraHM3alfio | pEeKOMEHI0BaTh
IPYTUM OpraHU3alHIo
[Tonyuarenu [ToBbicHTH
yCIIyT HE B YpOBEHB
IIOJIHOW Mepe | yAOBJIETBOPEHH
yIIOBJIETBOPEHBI | OCTU
YCIIOBUSIMU YCIIOBUSMU
OKa3aHUs yCIyT |OKa3aHUs yCIyr
B LIEJIOM B LIEJIOM

DopMyJIMPOBKA HEIOCTATKA
HE COJEPKUT XapaKTEPUCTUK
COOCTBEHHO HEJIOCTaTKa U
MacImTaOHOCTH MPOOIEMbI
Her xoHKpeTH3aIMK IPUYUH
HU3KOM TOTOBHOCTHU
PEKOMEH/IOBATh
OpraHH3aIHIo.
[Ipennoxennas
dbopMynupoBKa
PEKOMEHJALHM 110
yCTpaHEHHIO HeI0OCTaTKa
"Co3aath ycjaoBUSs IJis
TOTOBHOCTH..." HE COJIEPKUT
KOHKPETHBIX MEp WIIN
XapaKTePUCTHK ITUX
ycnoBuid. Hu
YIIOJTHOMOYEHHBIH opraH
BJIACTH, HU cama OpraHu3aIus
HE CMOT'YT Ha OCHOBE TaKOTO
3aMeyaHus pa3padboTaTh U
MIPUHSATH KOHKPETHBIE MEPHI,
HaIpaBJICHHBIC Ha
MOBBIIIIEHUE JIOSITEHOCTH
MOJy4daTesien yciuyr K
OpraHH3aIlHH.

Heo0Oxonumo npoBouTh

1. Jonst momyuarteneit yciyr,
TOTOBBIX PEKOMEHI0BATh

opraHu3anuro, COCTaBJIAICT MCHEC

60%

2. lons nomyyaTenen ycuyr,
yIIOBJIETBOPEHHBIX YCIIOBUSMU
OKa3aHus yCiyr B LIEJIOM, HE
npesbiaet 40%

3. [onyyaTenu ycayr OTMEYarOT
OTCYTCTBHE aJJpECHOI1 pabOTHI €
UX MOTPEOHOCTIMHU U
(hopManbHBIA TOJIXO K
OKa3aHMIO YCIYT B OpraHU3alnuu

1. IIpoBecTu BHYTpEHHUI ayauT
CHUCTEMbI MEHEPKMEHTA KayeCTBa B
CTPYKTYPHBIX [IOJIpa3IeJICHUAX
OpraHu3aliy C LEJIbI0 peanu3aun
IIPEBEHTUBHBIX MEp, HAIIPaBJIEHHbIX
Ha COBEPILECHCTBOBAHUE YCIOBUMI
OKa3aHUs yCIIyT 110 IEPEYHIO
HEJIOCTATKOB, BBISIBJICHHBIX B IPYIHX
OpraHu3alUsaX WIH CTPYKTYPHBIX
nojipa3fiesieHusx (yrmpaBiaeHHe 1Mo
npeneaeHTam)

2. IIpoBecTr aHKETUPOBAHUE CPEU
MOJIy4YaTesie COLMaNbHBIX YCIYT,
HaIPaBJIEHHOE HA BBISIBICHHE
IJTyOWHHBIX TPUYUH
HEYJIOBJIIETBOPEHHOCTH YCJIIOBUSMHU
OKa3aHUs yCIyT

3. Pa3paboraTh KapThl KJIMEHTCKOTO
MyTH, HapaBJIE€HHbIE HA YTOUHEHUE U
ONTUMM3ALMIO CLIECHAPUEB U YCIIOBUN
OKa3aHHUs yCIyT B OpraHU3aliu

4. Pa3zpaboTaTh 1 MPOBECTU
MH(OPMALIMOHHYIO KAMITAHHUIO 110
MH(GOPMHUPOBAHUIO TPAXKIAH O
¢dbopMax 1 BHJIaX OKa3bIBAEMBIX
YCIIYT, CYLIECTBYIOLIUX
MPEUMYIIECTBAX MOJYyYEHHS UX B
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JOITIOJIHUTCIIBHOC

HCCIIEI0OBaHNE U Pa3paboTKy

KOHKPETHBIX MEP BECTH HA

OCHOBC YTOYHCHHBIX TaHHBIX

- 9TO U AOJIZKHO OBITH

OTPaXXEHO B PEKOMEHAAIIUSX.

JTAHHOW OpraHU3aIH, BOZMOXKHBIX
JBroTax U mp. (U3roTOBIIEHUE
MaMsTOK, OYKJIETOB, HAIMCAHUE
craret B CMU u T.11.)

5. BHenpuTh B pakTHKy pabOThI
OpraHu3alH IPOEKTHI,
HaIpaBJIEHHbIE HA TOBBIIICHHUE

3¢ PEKTUBHOCTH MTPEAOCTABICHUS
COLIMAJIBHBIX YCIYT U paboTy ¢
[EJIEBBIMU KaTErOpUsIMHU
nosyvatenet yeryr (Hanpumep,
CO3IaHMIO YCIIOBUH At O0yueHus
JIIOIEN C MEHTAJIbHBIMU
HapyleHusamHy, "Teppuropus
BO3MOKHOCTEH IS IPAXKIaH
cepebpsiHOTO Bo3pacTta’ 1o
OpraHu3aliy U MOJIEPIKKE
TBOPUYECKOTO 10CyTra rpakJ1aH
MIO’KUJIOTO BO3pAacTa,
YZIOBJIETBOPEHUIO U PA3BUTHIO UX
KYJIBTYPHBIX, TyXOBHBIX
noTpeOHOCTEN)

6. Ha ypoBHE ynoJIHOMOYEHHOTO
oprasa BIacTH (yupeauTens
OpraHu3ali) BHECTH U3MEHEHUS B
TPYIOBOH JAOr0OBOp C
PYKOBOJIUTEIISIMU OpPTaHU3AUI
COLIMANIbHOM c(epbl, BKIIOYUB 001IHe
pe3ynbratel HOK u pe3ynbrarsl
WCIIOJIHEHUS TUTAHOB 10 YCTPAHEHUIO
HEJ0CTaTKOB, BBISBJIEHHBIX B XOJI€
HOK" B noka3zarenu
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PE3yJIbTaTUBHOCTH ISl
YCTaHOBJICHUS CTUMYJIUPYIOLINX
BBIIUIAT U UCIIOJIb30BAHMS B paMKax
IIpOorpaMM HeMaTepUaIbHOU
MOTHBALVH
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[Tpunoxenue 3

K MeToan4ecKuM peKOMEHAALNAM

10 OpraHu3aluu paboThl B paMKax IPOBEIACHUS
HE3aBHCHMOM OLICHKH KauyecTBa yCJIOBUM OKa3aHMs yCIIyT
OpraHu3alusIMe B cepe KyJIbTypbl, OXPaHbI 3710POBbS,
00pa3oBaHus, COLMATIBHOTO 00CTYKUBAaHUA U (PeliepanbHbIMU
YUPEXKJIECHUAMU MEAUKO-COLIMATIBHOM SKCIIEPTU3BL,
YTBEPKACHHBIM IIpUKa3oM MUHHUCTEPCTBA TPyAA

Y COLMAJIBHOM 3amuThl Poccuiickon @enepannn

ot 28 nekabps 2023 r. N 899

OCHOBHBbIE Buabl MEPOMPUATUA, HANPABJEHHbIX
HA NOBbILLUEHUE KAYECTBA YCIIOBU OKA3AHUSA YCIYT
N YCTPAHEHMUE BbIABJIEHHbIX HEQOCTATKOB

l. CoBepuIeHCTBOBAaHUE MaTepualbHO-TEXHUYECKOU 0a3bl (cTpoUTETHCTBO/PEMOHT
3[TaHHIA/COOPYKEHUH; 3aKylKa 00OpyHOBaHUS, MEOETH, PAacXOJHBIX MAaTEpUATIOB U TIp.; YCTAHOBJICHUE
cUCcTeM 0e30MacHOCTH U OMOBEUICHHMs; BHEIPEHHE aBTOMATH3UPOBAHHBIX MH(POPMAIIMOHHBIX CHUCTEM U
TEXHOJIOTUH B paboTy OpraHu3auii COUUAILHON Cephl I TOBBIMICHHS KauecTBa O0CITY)KUBaHUS | TIp.)

2. BzaumojeiicTBue opraHu3alMii COLMaIbHONW cdepbl ¢ OpraHaMu BJIACTH CyOBEKTa/OpraHamu
MECTHOT'O0 CaMOYIIpaBJICHMsI JIJIsl PELIEHUs 3ajay MOBBIIIEHUS KayecTBa YCIOBUM OKa3aHMs COLMAIbHBIX
ycayr (pelieHue BONPOCOB MO TPAHCHOPTHOM JOCTYMHOCTH - 3allyCK HOBBIX MapIIpyTOB, HOBBIX
OCTAHOBOK M TIp.; COBEPIICHCTBOBAHUE JOPOXKHOW HMH(PACTPYKTYphl - 3HAKH, pa3METKa, MEHIeXO/HbIe
IIEPEXO/IbI, BBIICICHHBIE CTOSHKA U IIp.; COIJIAaCOBAaHUE CPOKOB IIPOBEIEHUS HE3aBUCMMOHN OLIEHKH B
OTHOIIeHHH opraHuzauuii, nopiexamux HOK B Heckonpkux cdepax, - Hanpumep, J1oMa-UHTEpPHATHI,
Jl0Ma MpecTapesbix U mp.)

3. Obyuaromue mepornpusitus (TPOBEIEHUE CEMUHAPOB, BEOMHAPOB, MACTEP-KJIACCOB M TIp. IS
PYKOBOJUTENEH U COTPYIHUKOB OpraHU3aluil COIMaIbHON cephl, OPraHOB rOCYAAPCTBEHHOM BIACTH U
MECTHOTO CaMOYIIpaBJICHUS; MPE3CHTAMS M PACIpOCTPaHEHHUE JIYUIINX MPAaKTUK CPEId OpraHU3aluit
COLIMAJIHON cdepsl U Tp.)

4. Mepbl JIUCHUIUIMHAPHOTO XapaKTepa B OTHOLIEHUWM PYKOBOAMUTENEH U COTPYIHUKOB
OpraHu3alyii, IOKAa3aBIINX HAUXYIINE PE3yIbTaThl 10 UTOraM OLIEHKU

5. MarepuanbHoe TOOUIPEHUE PYKOBOIUTEICH W COTPYAHUKOB OpTaHM3aIli, MOKa3aBIINX
HAWTYYIIHUE Pe3yIbTaThl IO UTOTAM OLIEHKH

6. Mepbl HemaTepualibHON MoTHBauuu (Mcnoib3oBaHue pedynbratoB HOK B kauecTBe kpuTepues
npu OoTOOpe/OlleHKE YYaCTHMKOB MpPO(ECCHOHANBHBIX M HMHBIX KOHKYpcoB (Hampumep, "Jlyummit
colMaJbHBIA paboTHUK"), pa3memieHue Ha Jlocke Tmodera, MpeAcCTaBlIeHUE PYKOBOAMTENEH U
COTPY/IHUKOB OpraHU3alMii K HarpaXk1€HUI0 OYETHBIMU TPaMOTaMu, 0J1aroJapHOCTAMH H IIp.)
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7. PazButne nH(GOpMAIIMOHHOK cpeabl U (GhopMuUpoBaHKE OOIIECTBEHHOTO MHEHUs (padota co CMU,
colpajbHas peKjama, CO3/IaHue TeMaTUYECKHX HH(OPMAIIMOHHBIX PECYpPCOB, OCBEUIAIONINX BOMPOCHI
pa3BUTHI OpraHu3anuii conuanbHoi cdepsl, oocyxaeHue pesyinpraroB HOK Ha BcTpeuax ¢ HaceneHHeM,
MIPOBEJICHUE MPSMBIX TeIe()HOHHBIX JIMHUN C HACETICHUEM, ITPOBEICHUE MPECC-KOH(EPEHIIUH U TIp.)

8. HOpMaTI/IBHoe PEryJInpoOBaHUC IMTPOLUECCOB, CBA3AHHBIX C PCHICHUEM IIOCTaBJICHHBIX 3a/4a4, B T.4.:

- BHECEHUE HM3MEHEHU! B HOpPMAaTHUBHBIE IPaBOBble aKThl cyObekTa Poccuiickont ®denepauuu,
IPUHATHE HOBBIX HOPMATUBHBIX IIPAaBOBBIX AaKTOB (HampuMmep, MOpsIKa OLEHKH 3((HEKTUBHOCTU
NeSTeIbHOCTH PYKOBOAUTENEH OpraHnu3aiuii COIMAIBLHOU chepsl),

- BHECEHHWE W3MEHEHUI/JAOMOIHEHUN B MPOTrpaMMHbIE JOKYMEHTBI (CTpaTeruu, MNpOTrpamMMbl
pa3BUTHS, TUIAHBI, JOPOKHBIE KapThI U TIp.),

- U3JJaHUE PACTIOPSAUTEIBHBIX JOKYMEHTOB (IIPUKa3/paciopsiKeHHEe) PyKOBOIUTEINS OpraHa BIacTH
CyObeKTa/oprana MECTHOTO CaMOYTIPABIICHUS M PYKOBOJUTEISI OPTaHU3AIH COLUAIBHOM chepsl,

- 3aKIJIIOUYEHUe TOroBopoB 0 coTpyanHudectBe (co CMU, ¢ oOpazoBaTeNbHBIMU OpraHU3ALUSMU, C
HKO u o0miecTBeHHBIMU OpraHU3aIUsIMU U TIP. ).

Martpuna npuHATHSA PELICHUH 110 TPUOPUTETHOCTH KOHKPETHBIX
MEPOINPHUATHH 110 YCTPAHEHUIO BBIABICHHBIX HEIOCTATKOB

AHaJiu3 NPUOPUTETHOCTH PEANTNU3ALUU MEPONPUSATHH 110 COBOKYIHOCTH BBISBICHHBIX MPOOIeM
IIPOBOAMTCS. HA OCHOBE MOJIM(ULIMPOBAHHON MaTpHIlbl Dii3eHXay3pa

Koncynbrantlltoc: mpumeuanue.

H‘IeﬁKI/I, BBIZICJICHHBIC B O(I)I/IIII/IaJII)HOM TCKCTC ZIOKYMCHTa KOquHeBBIM OBE€TOM, B BJIGKTpOHHOfI
BepcHH 0003HAYECHBI 3HAKOM a, BBIJICJICHHBIC CEPHIM I[BETOM - 00O3HAYCHBI 3HAKOM b, BBIFCICHHBIC
0€JIBIM LIBETOM - 0003HAYEHBI 3HAKOM C.

CnoxHocth| PeanuzoBath PeannzoBarh PeannzoBarh

Baxxnocts JIETKO BO3MOKHO npo0JIeMaTUIHO
Beicokuit apdexr nis 3 3 b
OpraHu3aIuu
Cpennuii addext ais 3 b c
OpraHu3aluu
HesnaunTenbuplii 23pdexr s b c c
OpraHu3aIHNH

a |00yacTh BBICOKOTO MIPUOPUTETA

b |obmacTh cpemHEero mpruopuTeTa
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C |o0nacTb HU3KOTO IPUOPUTETA

[Tpunoxenue 1

K MeToan4ecKuM peKOMEHIallusIM

10 OpraHu3aluy padoThl B paMKax MPOBEICHUS
HE3aBUCHUMOM OIICHKU KaueCTBa YCIOBHUI OKa3aHUsI YCIyT
opraHu3aiusaMu B chepe KylnbTyphl, OXpaHbl 310POBbS,
00pa3oBaHus, COLMATBHOTO 00CTYKMBAHUS U (eepaTbHBIMU
YUPEKICHUSIMU MEIUKO-COLMATbHON 3KCIIEPTU3BI,
YTBEP>KJICHHBIM MTPUKa30M MHUHUCTEPCTBA TpyaAa

U colmanbHOM 3amuThl Poccuiickonn @enepanuu

ot 28 nexabdps 2023 r. N 899

TPEBOBAHUA U METOOANWYECKUE PEKOMEHAOALIUU
(BANEE - PEKOMEHOALIMW) MO PA3MELLEHUIO HA O®ULIMATIBHBIX CAUTAX
OPIAHU3ALWUN B COEPE KYNbTYPbl, OXPAHbI 31OPOBbS, OEPA30OBAHMA,
COLUMANBHOIO OBCITYXNBAHUA U PEAEPAJIbHBIX YYPEXAEHUAX
MEQWUKO-COLMANBbHOW 3KCNEPTU3bI (OANEE - OPFTAHU3ALIUN)
WH®OPMALIMK O HE3ABUCUMOMN OLIEHKE KAYECTBA
YCNOBWUIN OKA3AHUA YCIYT

Ha odunmansHOoM caliTe Kaxaoil opraHu3anuu (MpH YCIOBUU HMX HAJIWYHUS) TOJKHA OBITH
pasmernieHa uHGOpMaIUs O HE3aBUCHMMOM OIICHKE KadecTBa YCIOBHM OKa3aHus yciyr (maiee -
HEe3aBHCHMAas OIICHKA), BKIIIOYAIOIIas B ceOs:

aHOHC HE3aBHCHUMOU OIICHKH, conepmamnﬁ 0eJIn, 3aga49u U MOpAJ0K €€ IIPOBCICHUS,
PE3YIbTAThl OICHKU OpraHHU3aluu 110 UTOramM (I (113 (S HpOBCI[CHHOfI OIICHKH,
PE3YIbTAThI BBIITOJITHCHUA MepOHpI/IHTI/Iﬁ IJIaHa IO YCTPAHCHUIO HCJOCTATKOB;

IIJIaH 11O YCTPAHCHUIO HEAOCTATKOB I10 PE3yJjibTaTaM HpOBCI[eHHOP’I OIICHKU,

nepcoHuuuupoBaHHbli  QR-KOx 111 OLIEHKM KadyecTBa YCJIOBUH IPEAOCTaBICHUS YCIIYT
OpraHM3ali MX MOJIy4aTeNsiMU, KOTOPBIM JaeT BO3MOXXHOCTh OTKPBITH CTpPaHUIy OpraHU3allid Ha
odunmaTsHOM caiite Www.bus.gov.ru aubo B MoOmIbHOM TpuiiokeHuu "Hame muenune" (mamee - QR-
KOJ[) Ha BBIOOP MOJIb30BATES.

TpeboBanusi K pa3MeNICHHIO MH(POpPMAIMM O HE3aBHUCHUMOW OIIEHKe Ha O(UIIMaIbHBIX calTax
OpraHu3aIui.

1. 100% caiiToB opranu3anuii JOJKHBI COAEPKaTh HH(POPMAINIO O HE3aBUCUMOM OLIEHKE.
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2. Ha caiite opranuzaunuu AOJKHAa OBITH CO3JaHa OTHENbHAs CTpaHHUIA HE3aBUCHUMOW OIICHKH,
coJiepiKariasi BCIO IEPEUMCIICHHYIO BBIIIE HWHQPOPMAIMI0 B TEKCTOBOM BHUAC JIMOO CCHUIOK Ha
COOTBETCTBYIOIIUE TOKYMEHTHI.

3. AKTUBHAs CChUIKA HAa CTPAHUIly HE3aBUCUMOU OIICHKU (JaJiee - aKTUBHAS CCBHUIKA) JTOJIKHA OBITh
pa3MelieHa Ha 3arjaBHOM CTpaHHUIIEe caiiTa PSIOM C CONMPOBOAMTEIHHBIM TEKCTOM pa3MmelieHHoro QR-
Koza.

4. TpeboBanus k pazmenieHuto QR-koga Ha opuIIMaIbHBIX calTax cojaepxarcs B TpeOoBaHUAX U
METOJIMYECKUX PEKOMEHIAIMSX [0 Pa3MEIICHUIO B OPTaHU3aIMsIX B chepe KyIbTYphl, OXPaHbI 310POBbS,
o0pa3oBaHMs, COIMAIBLHOTO OOCIYXHBaHUSA U (elepalbHbIX YUYPEKACHUAX MEIUKO-COLHAIBLHOM
AKCIIEPTHU3BI, a TAaKXKe HAa OPHUIMANBHBIX caiTax opraHu3anuii QR-KOOB I TMPOXOXICHUS OICHKH
KaueCTBa YCJIOBUH IPEIOCTABICHUS YCIIYT.

5. AKTUBHAsI CCBUIKA JJOJDKHA MPEACTABIISITHE COO0HM TEKCT CIeAyIomero coaepxanus: "Hezapucumas
OLICHKA Ka4yeCTBa YCIIOBHH OKa3aHHs ycyr'.
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