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1. HanmeHoBaHHe MYHHUMIAILHOH YCAYTH

1
Yacte . Ceaenns 06 oKalbiBAEMbIX MYHHUHNAALHBIX YCJAYTaxX

Pazaen |

Peanusaing ocHOBHLIX 00111€00pa3OBATE ILHBIX POrPaMM AOUIKOALHOrO 00pa3oBanms

2. Kareropuu notpebutencit MyHHUMNATLHON yeayru
Pu3znyeckue auua B Bospacte 10 § net

3. Iokasatenu, XapakTepHsyioule o0beM 1 (M) KAYECTBO MyHHUMNATLHON YCIAYTH:

Kon no obiepoccuiickomy
BasoBoMy Hm
PErvOHATbLHOMY NEPEUHIO

bB24

o 2
3.1 ﬂoxasaTe.w. XApaKTEPHU3YIOILINEC KAYCCTBOMYHUUMUNIAILHOU YCAYTH
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MPEAOC T ABIACMON YCITYTH




3.2. INToka3zaTesin, XapaKTepH3yollie 00beM MYHHIIMNAILHON YCIYTH:
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4. HopmaTusHble npaBoOBLIe dKThbl, YCTAHABAUBAKLIHE paiMep nNaatobl (UEHY, TApH nubo no AO00K €€ (€r0) YCTAHOBICHHUA:
?
HopmarusHblii npaBoBoi akT
B NPUHSBILWHA OpraH aata HOMEP HAHUMEHOBaHHUE

1 2 3 4 S

5. lNopsaaok oka3aHus MYHHUHNAIBHOH yClyry

5.1. Hopmarisuble NpaBoBbI€ AKTbl, PErYAHPYIOLIHE NOPAIOK OKA3aHHA MyHHUMNATBLHON YCIyri

®eaepaibublii saxon oT 06.10.2003 Ne 131-03 "0O6 001X NPHHIMIAN OPraHK3aLMK MECTHOTO caMoynpasJiieHns B Poceuiickoii Meaepauun”

Oeacpaibbit 3ako o1 29.12.2012 Ne 273-03 "06 obpaszosanun B Poccuiickoit Penepaunn”

Geacpaabibiii sakoH o1 06.10.1999 Ne 184-d3 "06 o6MX 11piHUKIAN OPraHH3AUKH 3aKOHOIATENbHBIX (TPEACTABUTCILHBIX) H HCIIOAHNTEILHBIX OPIAHOB FOCY 1APCTBEHHOMN BAACTH

cvObektos Poceniickon Penepaunn”

{HAHMCHOBAHHE, HOMEP ¥ AaTa HOPMATHBHOrO NNPaBoOBOr'o AKTa)



-

5.2. lNopsaaok HHHOPMHPOBAHHA NOTEHLHANIBHLIX NOTPeOUTENENH MyHHIIMNANLHON YCAYTH:

Cnocob HHdopMHpoBaHHs

Coctas pa3meluaemMoii nHdopmalnu YactoTa o6noBNeHUs nHpopMaLiMu

2

3

HudopmupoBarie npu nMIHOM oOpalueHiy

PaboTHHKN yupexxaeHHsa BO Bpems padoThl yUpexaeHHs B
cly4ae THYHOro o0palleHHs noiyyarened MyHHUMNANLHOM
yeayri W (MaM) HX poautenel (3aKOHHbIX fIpEACTAaBUTENEH)
NpeaoCTaBfloT HEOOX0aHMbIE pa3bAcHeHs 00 OKa3biBaeMoii
MYHHUMNANLHO yciyre.

Ilo mepe obpalenus

[TucsMeHHOe HHPOPMHUPOBaHIE

UrausuayansHoe nucbMernHoe HHGOPMHpOBaHHeE npu
oOpatleHn i rpaxaaH MyTeM MOYTOBbIX OTNPABIEHH WK NO
3NeKTPOHHOI MouTe (B 3aBHCHMOCTH OT cnocoba A0CTaBKu
OTBETA, YKa3aHHOTO B MUCbMEHHOM 00palleHHH, Wi cnocoba
o6palleHHs 3aHHTepecoBaHHOTO NIHLA 32 HHbopMaured).

Mo mepe obpalueHus

KoHcynbTauus no renedoHy

PabGorHukK yupexkaerus Bo BpeMs paGoThbl yupexaeHus B
cnyvae obpalleHHs nojydareneil MyHHUHNATbHON YCNYTH |
(nnn) nx poauTeneii (3aKOHHBIX MpeACTaBUTENENH IO
TenedoHy NpeaoCcTaBAAIOT HeOOXOAHMbIE Pa3biACHEHHS 00
0Ka3biBaCMOA MyHHUMMANLHOM ycnyre.

o mepe obpaleHns

HUndopmaumsa B NOMELIEHHH H Ha caliTe VUPEKAECHHSA

UndopmailHoHHbIe MaTepHabl 10 MyHHLMOANBHOI ycayre,
NPe10CTABNAEMON YUPEXKIEHHUEM, B COOTBETCTBHH C
®PenepanibHbiM 3ak0HOM 0T 29.12.2012 Ne 273-®3 "3akoH 06
obpazosanun 8 PO", c TpeGoBaHUAMHU K CTPYKTYpe
odrunansHoro caiita o6pasoBartenbHOl OpraHu3auny B
HHPOPMAUHOHHO-TEIEKOMMYHHKALIHOHHOM ceTH
"HMurtepHet"”, a Takxke GpopMaT NpeoCTaBNEHUA Ha HEM
o0s3aTebHOIT K pasMelleH o HHopMauul 06
obpazoBate;1bHONH OpraHKW3alH, yreepkaeHHble [Tpuka3zom
Poccodpnaniopa or 29.05.2014 N 785

"O0 yTBepAKIeHUH TPeOOBaHUR K CTPYKTYpe oQULHANLHOTO
caiita oOpa3oBaTenbHON OpraHU3audH B HHPOPMALMOHHO-
TENCKOMMYHHKAUMOHHOI ceTH "HUHTepHeT" U dopmary
NpeacTaBICHHA HA HeM HHopMaLIMK".

Mo Mepe n3meHeHHs HHPOPMALHH




1. HaumeHoBaHHE MYHULIMNANBHOR YCYTH

1
YacTsb 1. CBeaenng 00 oKa3biBaeMbIX MYHHUHNIANBHBIX YCayrax

Paznen 2

Peanuiauis ocHOBHbIX 0611e00pa3oBaTeNbHBIX NPOrpaMM AOWKONBHOIO 00pa3oBaHus

2. Kateropuu notpebuteneit MyHHUMNANBHOH YCITyTH
du3nyeckye auLa B Bo3pacte 10 8 set

3. lNokazaTeny, xapakTepusytoiue o6beM U (M) Ka4eCTBO MYHHLIMNANbHON YCAyTH:

- 2
3.1. MNokazaTteny, XapakTEPU3YIOLIKE KAYECTBOMYHHLIMNANLHOH YCNYyry

o 2
3.1. ITokasaTenu, XapakTepu3ytollue Ka4eCTBOMYHHUHNANBHO! ycnyru

Koa no oGuwepoccuiickomy
6azoBoMy MK
PErUOHANLHOMY NEPEYHIO

bB24
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TMokasareb, XapakTepH3YIOLit coaepkanue
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[lokazaTens,
XapaKTePH3YIOUIHit YCI0BHS
(dopMbI) OKazaHus
MYHHUMNATBHOMA yCTyTH

[Noka3zatenk KavecTsBa MyHHUMMANLHOM YCIYTH

MYHHLHNANBHOI YCIyru

3HaueHHE NOKa3aTe1q KayecTsa

JlonycTumsie (BO3MOX
OTK/I0HEHHS OT YCTaHOBJ
noxasarenci kadec
MYHULHNANBHOM YCII

(HAHMCHOBaHHE
noxkasarens)
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3.2. MNoka3aTtenn, xapakTepH3ylowne 00beM MyHHUMMANbHOM yCnyru:

[NokasaTes, xapaktepiiyioutnii

Iokasatens,
XapaKTEpH3YIouHii VCI0BHA

[lokasarens oobema
MYHHIIHNAIBHOI VCAVIH
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3naucHHue nokasares o6bema
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4. HopmatnBHbI€ NPAaBOBbLIE AKThl, YCTAHABIHBAIOLLME Pa3Mep IU1aThl (LUeHY, Tapu() 1160 Nopaaok ee (€ro) yCTAHOBIEHHS:

HopmatusHbli 1paBoBoi akT

BH

NPHHABUIMA Opral

Jara

HOMeEp

HAWMCHOBAHUC

2

4

5

5. TlopAnoK Oka3aHUA MyHHUMNANbHOM YCAYTH

5.1. HopmaTHBHbIE NPABOBbIE AKTbI. PCryIHPYIOLINE MOPALOK OKA3AHUA MYHHUKNIANLHON YCIYrH

OenepanbHbli 3akoH ot 06.10.2003 No
®eaepanibHblif 3akoH 01 29.12.2012 No
DdeaepaibHblii 3akoH o1 06.10.1999 No

cyOnekToB Poceutickoii ®eaepaunn”

131-®3 "06 obuiMx NpHHUMNAX OPraHH3ALMU MECTHOI'O camoyTipanieHus B Poccuiickoil Menepaunn”
273-d3 "06 obpazosanuu 8 Poccuiickoii ®enepaunn”
184-33 "06 o6uIMX NPHHUMNIAX OPrAHH3AUNHM 3aKOHOIATEILHBIX (IIPCICTABHTENLHBIX) B MCNOMHUTEALHBIX OPTAHOB rOCY,1apCTBEHHON BNACTH

(HaMMCHOBaHHC, HOMCDP H AaTa HOPMATHBHOI'O NNPABOBOIO ana)



5.2. llopaaok HHGOPMHPOBAHHS MOTEHLIHANBLHBIX NOTpedHTENeH MYHHUMNAILHON YCIYyrH:

Cnoco® HHGOpMHPOBaHHA

Cocras pa3mewaemoii HrbopmMaumn YactoTa 06HOBACHHS HHPOPMAaLLHH

|

2

Py

J

HudopmitposaHite npu nMuHOM obpatueHrn

PaboTunky yupexaeHns Bo BpeMa paboThbl yupexaeHus B
C1yuae IMUHOro odpauleHHs ronyvaresei MyHHUMNANbHOH
ycayru v (Mau) ux poauteneii (3aKOHHbIX NpeacTaBHTeNeH)
NpeaoCTaBAAOT HeobXoaHMBbIe pazbAcHeHs 00 OKa3biBaeMoii
MYHHLUHNaIbHOMH ycnyre.

1o mepe obpauuerus

[TucbMeHHOH HHGOPMIIpOBaHHe

MHanBHOyanbHOE MHCbMEHHOE HHOOPMHPOBAHHE NpH
obpallieHHH rpaxaaH MyTeM MOUYTOBBIX OTNPABNEHHIT HAN MO
3NETPOHHOI nouTe (B 3aBUCUMOCTH OT crnocoba 10cTaBkH
OTBETa, YKa3aHHOTO B MHCbMEHHOM 00palleHHH, UK
cnocoba obpalleHHs 3aMHTEPECOBAHHOIO 1HLA 3a
nudopmauei).

I1o mepe oGpaiuenns

KoHcyabrauus no tenedony

PabotHHKH yupexaeHHs BO BpeMs paboThl yupexaeHus B
ciyuae obpaleHHs nosyyaTeneid MyHUUHNANLHOMN YCAYTH
(nan) ux poauTeneit (3aKOHHbIX NMpeACTaBHTENEH)NO
TenedoHy NMPefOCTaBASIOT HEOOX0AHMbIE pa3bACHEHA 00
0Ka3blBAEMOH MYHHUMNAIbLHOIN ycnyre.

Mo mepe obpaiueHus

HHdopmallis B noMeLWEeHUH 1 Ha caifTe YUpeKACHHS

HudopMaLHOHHbIE MaTepHaIbl N0 MYHUUMNATLHO VCIIyre,
NpenoCTaBaseMOil yupex1eHHEeM, B COOTBETCTBHH ¢
denepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-D3 "3akoH
06 obpazoBaHuH B PO", c TpeboBaHHAMHU K CTPYKTYpE
oduuManbHoro caita o6pa3oBaTenbHON opraHuzauiy B
“HOOPMALIMOHHO-TENEKOMMYHHKALHOHHOM CETH
"HuTepHer”, a Takxke GopMaT NPEeNOCTABAEHUS HA HEM
06s3aTesIbHOM K pa3MelieHHI0 HHdopMaunu 06
obpa3oBaTeIbHOH OpraHi3aUMH, yTBepKIeHHbIe | Ipikaom
PocobpHansopa or 29.05.2014 N 785

"O6 yTBepXKACHHK TPEOOBAHUH K CTPYKTYPe 0PHUNATLHOTO
caiita 0Opa3zoBaTesbHOH OpraHM3aUnH B HHPOPMALHOHHO-
TENEKOMMYHHKALMOHHOH ceTH "UnTepHeT" 1t hopmaty
NpeaCTaBACHHUSA HA HeM MHGOpMalHK™.

ITo mepe u3MeHeHus HHdopmauHi
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Yacte 1. Cpeaenita 06 0ka3bIBAEMbIX MYHHUHNAALHBIX YCJIYrax
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B PEXVLTATE 1IPOBEPOK
opraHamu
HCNO;IHUTE ThHOM BIACTH
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HATI0pY B chepe
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Jloas poanieaei, Ipouent | 744
YAOBICTBOPCHHBIN
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MPEAOCTAB IACMON VCAVIH




3.2. llokasaTtenn, XxapaKkTepH3yioLle 06beM MyHHLUMNANLHON YCIyri:

_ Jlonyctumbie (Bo3MC
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4. HopMmaTrHBHble NPaBOBbIE aKTbl, YCTAHABIHBAIOLINE pa3Mep mnatsl (UeHy, Taphd) 6o nopanok ee (€ro) ycTaHoOBIAEHHS:
HopmaTusHbii npaBoBoii akT
BU] NPUHABLIMHA Oprax aara HOMEp HAUMEHOBAHHE
1 2 3 4 5

5. Iopanok oka3aHus MYHULMNANbHON yCIyru

5.1. HopmaTuBHble 1paBoBble aKTbl, PEryJIHPYIOLLINE NOPALOK OKA3aHIHA MYHHUMHNATLHONR YCIYTH

@eacpanehpii sakon o1 06.10.2003 Ne 131-03 "O06 o6mmnx NpUHUKNAX OPrann3ALMK MCCTHOFO caMoynpasieHus B Poccuiickoii ®eacpaunn”

Oeaepanbiblid 3ak0H 0T 29.12.2012 Ne 273-03 "O6 obpazosannu B Poccuiickoit Deaepaiun”

Deaepanssiit 3akon 01 06.10.1999 Ne 184-03 "O6 oOwHX NPUHIMNIAX OPraHH3al Y 3KOHOATEALHBIX (MPEACTABHTEIBHBIX) H HCTIOIHATEILHBIX OPIAHOB FOCY1APCTBEHHOI BAACTH
cyObektoB Pocceuiickoft Oeaepannu”

(HaHMCHOBﬂNHL‘. HOMCP It [1dTa HOPMATHBHOIO NPaBOBOIO ak'ra)



5.2. Iopanok HHOOPMHPOBAHUS NMOTEHLHAIBHBIX NOTpeOHTENel MyHHUMNATBHON YCIYTH:

Cnocob HHGOpMHPOBAHHS

CocTas pasMmelaemoii Hugopmaiim Yactora o6HOBAEHHS HHpOpMaUHH

1

2

-

D

HudopmuposaHue 1pu JIHYHOM oBpalLeHHH

PaGoTHuki yupexaeHus Bo BpeMs padoTbl yupexaeHus B
Cily4ae IMyHoro obpatleHus nonyuareneit MyHuUHnanbHol
yCayru H (HIH) UX poanTenei (3aKOHHbIX NpeacTaBHTENe)
NpeROCTaBAAIOT HEOOX0AHMbIE Pa3biACcHEHs 00 OKa3bIBAEMOI
MYHHMLUHMMaNbHOI1 ycnyre.

1o mepe obpatueHus

ITncbMeHHOH HHPOPMHpOBaHHe

HuansBuayanbHoe nucbMeHHoe HHGOPMHPOBAHHE NPH
oOpalleHHH rpaxiaH NyTeM MOYTOBLIX OTNPABICHHI WM NO
3NIETPOHHOIT NouTe (B 3aBUCHMOCTH OT crocoba NOCTaBKH
0TBeTa, YKa3aHHOro B NHCbMEHHOM 00GpalleHHH, WK
cnocoba obpaluenus 3aHHTepecOBAaHHOTO NKLIA 3a
uHbopmaumei).

Mo mepe obpatueHus

KoncyabTauus no tenedony

PaboTHUKH yupexacHHa BO BpeMs paboThl yUpexAeHHS B
cnyyae obpallieHus nonyuareneii MyHHUNNANLHONW YCIYTH U
(unu) ux poauteneit (3aKOHHLIX NpeACTaBHTENEH)NO
TeneoHy NpeaocTaBNsIOT HEOOXOAHMbIE pa3bACHens 00
OKa3blBaeMOH MYHHUHNANBLHOI ycayre.

Mo Mepe obpatueHus

Hudopmauns B nOMELLIEHHHN H Ha caiiTe yupexieHus

HubopMalHOoHHbIE MaTepHaiIbl O MYHWUKWRATBLHON yciyre,
NPEeNOCTABNAEMOl YUPEKAECHHEM, B COOTBETCTBUU €
DenpepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-D3 "3akoH
06 obpazosanun B PO", c TpeboBaHHAMH K CTPYKTYpE
oduuHanbHOro cafita odpa3oBaTeNbHON OpraHNU3aLUH B
HHPOPMALHOHHO-TENE KOMM Y HHKAUIHOHHOM CeTH
"UnTepHeT", a Takxke hopmar npenocrasieHus Ha HeM
oba3aTenbHOM K pasmenteHHto Hbopmauru 06
ofpa3oBaTenbHOIi opranisauin, yTeepxaeHHble [pukazom
Pocobpranzopa ot 29.05.2014 N 785

"O0 yTBepkaeHHN TPeDOBaHII K CTPYKTYpe odruManbHOrO
caiiTa 06pa30BaTebHOI OpraHin3aiii 8 HHHOPMaLMOHHO-
TENEKOMMYHHKALHOHHO# ce1n "HutepueT" u dopmary
MPEACTABAECHHA Ha Hem HHGoOpMal”.

Ilo Mepe n3meHeHus uHdopmaumuu




1. HanmeHoBaHHe MyHHUHNANBLHOMR yCIyrH

Paigen 1

Hacre 2. [HokazaTenn, xapakrepiiylouine 06beM MyHHUHIAJLHOI YCIYTH

ITpHcMoTp H yxX0a, A€TH 3a HCKI. AeTeH-HHBaNHaoB, | - 3 net, ['T1]]

2. KaTteropuu notpedureneit MyHHLIHNaNbLHOR YCIYTH
duznyeckue nMua B Bo3pacre Ao 8 jer

3. INoka3zaTenn, xapakTepusytowne oobeM 1 (HIH) KAYECTBO MYHHUMNANLHON YCIYTH:

o 2
3.1. INokazarean, XapakTepH3YIOLIHE KaUeCTBOMYHHLIMMANLHOM YCayry °:
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3.2. lNokaszaTenu, XapakTepuayoure o6beM MyHHUWNANBHOM ycayru
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4. HopMaTHBHbIE NMPaBOBbLIE AKThI, yCTalHaBAHBAIOLME pa3Mep NnaThl (LeHY, TapHd) 11ubo NopsaoK ee (ero) yCTaHOBIEHHS:
HopmaTuBHBIA NpaBoBO# akT
BHA NPUHSBLIKA Opraf jJara HOMEp HAMMEHOBAHHE
1 2 3 4 5
Pacniopsxenne JlenapTaMeHT 26.12.2023 2706/46/36 O6 ycTaHOBICHHI NNATHI, BIMMAEMOH € poanTenell (3aKOHHBIX NPEACTaBUTENER) HECOBEPLIEHHONETHHY
06pa3oBaHma 06YHAIOIUMXCR 33 MPHCMOTP M YXO.1 32 ACTbMH, B MyHHUMNIANLHBIX 06Pa30BaTeNbLHbIX OPrAHUIALUMAN,
AIMMHHCTPAUHN peaniiyowns o6pa3osaTelbbie IPOrPAMMB! I0WKONLHONO 00Pa30BAHHA, GYHKUHH YUPEAUTENA KOTOPBIX
ropona ExaTepuics pra ocywecTaaset Jlenaprament o6pa3osanns AIMUHKCTPauMy ropoaa Exarepunbypra

5. lNopanok oka3aHUA MYHHLIHMAALHON YCIYTH

5.1. HopmaTtHBHbBIE MpaBOBbIE AKThl. PCI'Y THPYIOULME AOPANOK OKa3aHHA MYHHLHMNIANLHON YCAYrH

dcpepanbhbiii 3akoH o1 06.10.2003 Ne 131-D3 006 00uinx NpUHUKNAX OPraHK3aLUMK MECTHOTO CaMoyTIpasileHus B Poccuitckoi denepaunu”

®enepanbiblii 3akoH 0T 29.12.2012 Ne 273-d3 006 obpaszosannn B Poccuitckoit Genepaunn”

Geaepanshbiii 3aK0H 0T 06.10.1999 Ne 184-d3 "6 001HX NPUHUKNAX OPraHM3aLHH 3aKOHOARTC1LHLIN (PCICTABUTCILHBIX) U HCNONHUTENBHBIX OPraHOB FOCY.1aPCTBCHHON

g1acTd cvfnesTor Poccuiickoit deacpaniim”

(HAHMCHOBAHHEC, HOMCP H 1aTa HOPMATHBHOKO [IPABOBOFO AKTa)



YacTs 2. IlorazaTean, xapakrepusyoue o0heM MYHHUHAAJBLHOI yeayrn

Pazpnen 2

1. HanmeHoBaHHe MyHHUMNATBLHON yCayru

Ko no obuepoccuiickonmy
6a30BOMY HIH
perHoHanLHOMY MEPEUHIO

[TpucmoTp H yxoa, eTH 3a UCKN. AeTeH-nHBanunos, 3 - § ner, ['T1]] BB19

2. Kareropuu norpebuteneil MyHHLUHNaNbHOI ycnyru

duszMyeckHe uua B BO3pacre A0 8 ner

3. INokasarenu, xapakrepu3sytowme o0beM 1 (HIH) KaUECTBO MYHHULIMNANLHON YCIyrH:

3.1. MMoka3aTenH, XapaKTEepH3YIOUIHE KAECTBOMYHHLIMNANLHON yCITyry
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3.2. lloka3zaTenu, xapakTepH3yiowe 06beM MYHHUKDATLHOR yCyru

AJIMMHHCTPALHH
ropoaa ExarepunOypra

peatn3yIoLHX 00pa3oBaTENbHBIE NPOrPaMMbl AOLIKOALHOTO 00PA30BAHKA. BYHKUMH YUPEAHUTENA KOTOPBIX
ocywectanser JlenapramMeHt obpazoBanus AIMHHUCTPauUHH ropoaa Exarepunbypra
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4. HopMaTHBHbIE NPaBOBbLIE aKThl, YCTAHABIHBAIOLHE pa3Mep Naathl (UeHy, TapHd) 1160 nopsanok ee (ero) yCTaHOBIEHHS:
HopmaTtusHbiii 1paBoBoii akT
BH] IIpHHSABILHIA opran jara HOMEp HaHMCHOBaHHE
1 2 3 4 5
Pacnopsxkensic JlenaprameHT 26.12.2023 2706/46/36 O6 ycTaHOBNIEHHN TNATHI, B3UMAEMOH ¢ poaunTenell (3aKOHHbIX NpeacTaBiTench) HECOBEPLUEHHONETHHX
ofpa3loBanus 06yHaIOMWMXCA 32 TPUCMOTP M YXOI 33 JETbMH, B MyHHUHNATbHBIX 00PA30BATENLHBIX OPraHH3ALMAX,

5. lNopanok okazaHa MyHHLIHNAIBHOH YCITyTH

5.1. HopmaTuBHble NpaBoBble aKTbl, PeryaHpyioLIHe MOPAAOK OKa3aHHs MYHHUMNANBHON yCIyru
®eaepanbbiit zakon o1 06.10.2003 Ne 131-D3 "O06 061UMX NPHHUHIAX OPIaHH 3AIMH MECTHOFO camoynpasneHus B Poccuiickoi ®eaepaunn”

denepanshbiii 3ak0k 01 29.12.2012 Ne
Genepanbhblit 3akon o1 06.10.1999 No

BAacTH cyObekron Poceuiickoii ®egepaunn”

273-®3 "0O6 obpazosannu B Poccuiickoit deaepauun”
184-03 "O6 061UMX NPUHUKMAX OPraHH3ALHA 3AKOHOAATCALHBIX (IIPEACTABUTENLHBIX) H HCIIONHKHTEILHBIX OPIAHOR FOCY/1apCTREHHON

{HAHMEHOBAHMC. HOMEP 1 .13Ta HOPMATHBHOTO IMTPABOBOIo al\'ra)




5.2. Iopanok HHGOPMHPOBAHHA NOTEHUHANLHLIX MOTPEOHTENEH MYHHLIMNANLHON YCIYTH:

Cnocob HHdopMHpOBaHHA

Coctas pasmeiiacmoil nudopmatinn

Yacrora o6HoBICHHMS HHOpMauny

2

3

Hudopmuposanue npu nuyHoM o0palticHHU

PaboTHukH yupe#IeHus Bo BpeMs paboThl YUPeKICHHS B
ciyyae qH4Horo obpauieHus nonyvarenci
MYHHUMNATEHON YCAYTH H (HIH) HX POAHTENEH (3aKOHHBIX
NPpEeACTABUTENCH) NPEeIOCTaBAAIOT HEOOX0AHMBIE

NATLACHeUd O NKALIRACMON AMVHUUIMOA LU0 veavre

Mo Mepe obpawenus

[TucbMeHHOH HHOpPMIpOBaKKe

WHauBHayansHoe NHCLMEHHOE HHPOPMHUPOBAHHUE MTPH
o0pallieHHH rpakaH NyTeM MOYTOBBIX OTNPABACHUA UH
NO YIETPOHHOI NOYTE (B 3aBUCHMOCTH OT crniocoba
JOCTABKH OTBETA, YKA3aHHOrO B NUCBMEHHOM O0paLICHHH,
HiM cnocoba obpalueHUs 3aMHTEPECOBAHHOTO aKLa 33
nHdopMauuei).

[To mepe obpatueHus

KoncyasTauus no teaedony

PaboTHHKM yupexIcHHs BO BpcMA paboThl YUpeAKICHHS B
cay4ae o6palLeHHA MonyyaTenei MyHMUHMNanbHOH YCTyrH
H (MIH) UX pOANTEEH (3aKOHHBIX NPEACTABUTEICH)NO
TenedOHy NPEIOCTABASIOT HEOOX0AUMBbIE PazbACHEHS 00
OKAa3bIBACMOH MYHHULIMNANLHOR veavre.

ITo mepe obpalueHus

HHudopMaLins B 1IOMEUICHHH H Ha caliTe YUpeK ICHNS

HHdopmaiuoHHbie MaTepralbl N0 MyHHUHNATLHOM
yCayTe, NpeloCTaBIsEMOH YUPCHKICHHEM, B COOTBCTCTBHH
¢ ®enepaibHbIM 3aKOHOM OT 29.12.2012 Ne 273-03
"3akoH 06 obpasoBannu B PO", ¢ TpeboBaHusMH K
CTPYKTYpe oQHUHANLHOrO caiiTa 00pa3oBaTeIbHOlM
OpraHM3aLHH B HHGOPMALHOHHO-
TENEKOMMYHHKALMOHHOM ceTu "UHTepHeT", a Takwke
dopmaT npeaocTaBleHHs Ha HEM 00A3aTEILHOM K
pasmeLuermio HHdopmaunu o6 obpasosarenbHoi
OpraHu3auuH, yTeepxkacHtble ITpukazom Pocobpraasopa
or 29.05.2014 N 785

"O6 yTBeprkaeHHH TpeboBaHHHA K CTPYKTYpE
oHLUHANLHOTO caifTa 00pPa30BATCILHON OPraHn3alUKH B
HHPOPMALMOHHO-TENEKOMMY HUKAILHOHHOMN CeTH

g " 'N " ¢ PCOTVPPIEITPIITRY

Mo mMepe nameHeHHs nudopMalLUn




Hacte 2. MokaszaTenn, xapakrTepuiyoulite 00beM MYHHUHNANBLHON YCAYIH

Pazpen 3

1. HanmenoBaHie MyHHLIMNANBHOMN yCITyri

Kon no obmepoccuiickosmy
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PETHOHANBLHOMY MEPEYHIO
2. Kareropuu notpeduteneii MyHULIMNANLHON YCIIyTH
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4. HopmatigeHble N1paBoBbie aKThbl, YCTAHABIHBAIOLHE pasMep NNathl (UeHy, TapHd) THE0 NopaaoK ee (ero) yCTAHOBAEHHUS:
HopsatuBHbiii npaBoBoi akT
BU] IPUHSABLIKHA OpraH Jara HOMEP HanMEHOBAHHE
1 2 3 4 5
denepaibblii 3akoH | 1'ocynapcrBeHHast 29.12.2012 273-93 ®enepanbbiit 3akon 06 o6paszosanun B Poceniickoit Genepaunn "O6 obpasosatuu B
Jlyma PO po”

5. ITopsaok oka3anna MyHULUMNATBHON YCITYTH
5.1. HopMaTuBHbie 11paBOBbIE aKThl, PErYAHPYIOLLHME MOPAAOK OKa3aHHs MyHUUMNATBHON YCIyru

®denepaibHbtil 3akon 01 06.10.2003 Ne 131-D3 "O6 o0wmx NPHHUKIAX OPI'AHH SHILMH MECTHOTO camoynpasienus B Poccuiickoli ®ctepanmu”
denepanshblii 3akon 01 29.12.2012 Ne 273-@3 "06 obpasosanuu B Poccniickoit ®Oeicpaumu”

®deaepaibibiii sakon of 06.10.1999 Ne 184-d3 "006 o0wMX NPHHUKNAX OPraHisiiliH 3aKOHOIATENbHBIX (NIPEACTABHTENBHBIX) M HCHO.THH ICILHBIX OPIaHOB FOCY1aPCTBEHHOM BAACTH

cyObekToB Poceniickoil Peiepauun”

(HAUMEHOBAHHC. HOMCP |

1.1aTa HOPMATHBHOTO MPaBOBOTO axTa)




5.2. Topanok HHGOPMHUPOBAHHA MOTEHUHAIBHBIX NOTPedHTENEH MYHULIMNATLHOMN YCAYTH:

Cnoco6 uHgopMUpoBaHHS

Cocras pasmeuacmoii HidopMainu

YacroTa o0HOB.IEHHA HHPOPMALIHK

5

3

Hudopmupopanue npu anuHoM obpalleHHH

PaboTHHKH yupexicHns Bo BpeMs paboThl yupekIcHHS B
ciiydae AMuHoro obpauicHus noayyareneit MyHRHUMIATbHOM
YCAYTH 1 (M) UX POAUTCICH (3aKOHHBIX NMpeacTaBUTeNei)
Npe1oCcTasIftoT HEoOXoaMMBIC pasbacHens 06
OKa3bIBaCMOH MYHHLIMNAILHON yCayre.

Mo mcpe obpatuecHus

[TucbMeHHOH HbOpMItpOBaHHe

MuauBuayaibHoe NHCbMEHHOE HHGOPMHUPOBAHME NPH
o0palieH1H rpakaaH MyTeM NOYTOBLIX OTNPABICHHH WK
1O JIETPOHHOI NOYTE (B 3aBHCUMOCTH OT cnocoba
JOCTaBKH OTBETA, YKA3aHHOMO B ITKCHMEHHOM 06patlieHnn,
WM criocoba oOpallieHHs 3aMHTCPECOBAHHOTO NHLIA 32
nndopmatmeit).

[lo mepe obpatnexus

Koncyabrauus no tencdony

PaGoTHHKH yupexaeHUs BO BpeMA paboTh! YUPEKACHHUS B
ciyqae obpalleHus noayyareach MyHHUHMNATLHOH YCIVIH
1 (MITH) UX poauTeneii (3aKOHHbBIX NpeacTasuTenei)no
TencdoHy NPeJOCTaBASIOT HEOOXOANMBIC pasbicHeus 06
0Ka3blBaEMO MyHHLIMNATBHOM yCayTe.

ITo Mepe obpaiueHuns

Hudopmalns B NOMCIIEHUH H HA CaliTe YUPEH ICHHS

HudopmaunonHble MaTepualibl N0 MyHHUMIANLHOMR YCIyTe,
NPEIOCTABIACMON YUPEKACHHCM, B COOTBCTCTBUH €
denepaibhbiM 3aKkoHOM OT 29.12.2012 Ne 273-d3 "3akon
06 oGpasosanuu B PO, ¢ TpeO0BaHHAMHU K CTPYKTYpe
oduLHManbHOro caiita 06pasoBarenbHON OPraHU3aliuy B
HH(POPMALMOHHO-TEIEKOMMYHHKALIHOHHOM CETH
"HuTepnet", a Taioke GopMaT Npe1oCTaBACHHS Ha HEM
06a3arenbHOH K pasMeLUeHHIO HHopMauuu o6
obpasoBarenbHO# opraHusaumi. yTeepxaeHHsle [Tpukasom
Pocobpuanzopa ot 29.05.2014 N 785

"06 yTBepxaeHHH TpebOBaHMNIT K CTPYKTYpe
oduumManbHOro cafita o6pa3oBaTebHON OPraHHU3aLMKY B
HHPOPMALIMOHHO-TENEKOMMY HHKALLMOHHOM CEeTH
"HurepHer” n popMary npeiCTaBieHns Ha HeM
nudopmaunn”.

Mo mepe niMeHenna nHgopMalnu




1. HanMeHoBaHHE MYHHUHNANLHON YCYyrH

Paznen 4
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5.2. IMopsaok HHPOPMHPOBAHHA NOTEHLUHANILHBIX NOTpeOHTENeH MYHHIHMANBLHOR YCNYru:

Crnocob nHPOpMHPOBAHHA

Cocras pasmeiiaeMoif uHgopmalinu

Yacrora o0HoBIeHMs uHdopmaumu

5

3

HudopMupoBaHHe NpH IHHHOM 00pallcHUH

PaboTHHKH YYPCKACHHS BO BpeMs paloThbi YUPSKICHHA B
C1y4ae AHYHOro oOpalleHHs 1101yYaTeIeH MyHHIUMMANLHOM!
YCIYTH W (1) KX pOaHTEIeH (3aKOHHBIX NpeAcTaBUTENEiH)
NpEAOCTaBIAIOT HCOOXOAMMBIC pasbacHens 06
OKa3bIBAEMOH MYHULIMITATLHOH yCayre.

o mepe oOpaulenus

[TucbmeHHOH MHOpMHUpOBAHKE

HuausuayaisHoe nHCbMEHHOE HHPOPMUPOBAHHE NPH
o0pallcHU rpazkAaH NyTeM NOYTOBbIX OTIPABIEHHI UK
110 ETPOHHOH NnoyTe (B 3aBUCHMOCTH OT crnocoba
JOCTAaBKK OTBETA, YKA3aHHOIO B MHCbMEHHOM OOpAILICHHH,
nan cnocoba oOpallleHHs 3aHHTEPECOBAHHOTO LA 32
uudopmaimeii).

[To mepe obpatueHus

Koncynsrauns no tenedony

PaboTHHKH VupekacHHA BO BpeMs paboTh! YUpeKICHHA B
cayyae odpatieHHa noayyarenei MyHHLUMNANbHO! yCayru
U (MAH) HX poauTeNeH (3aKOHHBIX Npe/cTaBuTenei)no
TeneoHy NpeaOCTaBAAIOT HEOOXOAUMBIE PAIBACHEHSA 00
OKa3bIBACMOH MYHHIIMNAILHOR yCnyre.

[To mepe obpauienns

HUudropmaliis B NOMCILCHHH W HA CAATE YUPEHKICHHA

HudopmannonHsle Matepuanbl o MyHUIIMOATLHON yCNIyTe,
NPEOCTARIACMON YUPEKACHHEM, B COOTBETCTBHH €
®deacpaibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-03 "3akon
06 oOpasosanuu B PO", c TpeGoBanuaMu k CTpyKType
oduumaibioro cafita o6pasosarensHoi OpraHU3aLUY B
HHDOPMAIIHOHHO-TETICKOMMY HHKALIMOHHOM ceTH
"Hutephet”. a Takke Gopmar npeaocraBieHns Ha HeM
o0s3areabHo# K pasMelleHHio HHdopMmauuu ob
obpasoBaTe1bHOM opraHu3aumH, yTeepxaeHHble [1pukasom
Pocobpria;sopa or 29.05.2014 N 785

"6 yTeepikacHuu TpeboBaHuit k CTpyKTYpe
odmumMaILHOrO caiita 06pazoBaTenbHON OpraHH3alnH B
MHPOPMAIIMOHHO-TEIEKOMMY HHKALIMOHHOMH ceTH
"Hutepher” 1 gopMaTy npeacTaBIeHHs Ha HeM
uHdopmanmuu".

o wepe usmeneHus ungopmauum
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Yacte 4. [Tpoune cBeaennst 0 MyYHHUHNANBLHOM 3aJaHHH

1. OcHoBanusa ans AOCPOYHOIro NpeKpauteHHs BbINOJHEHHAMYHHIIMNAJILHOIO 3a1aHHA

JIMKBHAALIMS YUPEXKAEHHS;
peopraHv3auMa YUpeaaeHHS;

OKOHYaHHE nmepHoaa NEHCTBHA NTHUEH3HH Ha MPEaOCTABINCHHA MyHHLlHnaﬂbHOﬁ YCIYTH;
OKOHYAHHE NMepHoaa NEACTBHA CBHUAETENLCTBA 00 AKKpCAHTAUHH MYHHUHOANBHOIO YUPEXKIACHUA

2. Unas MHCI)OpMaUHﬂ, HeoOXoauMas AN8 BbINOJHEHHS (KOHTpO.ﬂﬂ 3a BblﬂOﬂHeHHEM) MYHHUHIANBbHOTO 3aAaHHA

3. ﬂopanox KOHTPOJiA 3a BbINOJIHEHHEM MYHHLIMNATBHOTO 3adaHHA

dopma KoHTpOAs

[TepuoanuHocTs

MyHULUMNANbLHBIC OPTraHbl, OCYILIECTBIAIOHE KOHTPO 1L
32 BLIMONHEHHEM MYHHULIMIANBHOTO 3a1aHHS

3

Tekynmit KoHTpoNb

Ynparaenue obpazobanus Kuposckoro paiioHa
JlenapramenTa 06pasoBaHHs AAMHHHCTPallWK ropoia
Ekarepunbypra

HocieayolHii KOHTpO:Ib

110 Mcpe HeoOX0AMMOCTH (B ClTy4ae NOCTYTUICHHI
000CHOBaHHbLIX %anob norpeburenci, Tpebosannii
IPaBOOXPAHHTENBHBIX OPraHoB)

JlenaprameHT 00pa3oBaHHs AJAMHHUCTPALHK ropoaa
Ekarepunbypra

IIpoBepka KaMepaibHas O pacXOA0BaHHH OHOKETHBIX
cvOCHIKH, 00bEeMa OKa3bIBaeMbIX MYHHLIMNAIbHBIX
VCIYT (BbINOMHEHUA paboT)

4. TpeGoBaHHA K OTUETHOCTH O BBIMOJHEHNH MYHHLUHNAILHOT 3aAaHUs
4.1. ITeproaHYHOCTb NPEACTABIEHHS OTYETOB O BbINOJIHEHHH MYHHLIHNIAILHOIO 3a1aHHA
4.2, Cpoku NpeacTaBieHHs OTHETOB O BbIMOAHEHHH MYHHUMNAIBHOTO 3a1aHHA

Hcnonuurens MYHMUMNAIbHOTO 3aAaHHUA MPEACTaBIAET B yrpaBlieHHe
obpazosanus Kuposckoro pationa [lenaprameHnTa oOpa3zoBaHHs
AQMHHHUCTpauKrH ropoaa Exatepunbypra oryet 06 McnolHEHHH
MYHHLMNANLHOTO 3a0aHHs, 4 TaKXe MOSCHUTENBHYIO 3aMMCKY O pe3ybTaTtax

HCNOJIHEHHA MYHHUIMNANLHOTO 3aAaHHA.

€XKECKBAPTAJIbLHO

15 yncna mMecsua, cnenyomero 3a OTHETHBIM KBApTaJIOM

11pe1BAPHTENIbHbIA OTHET 332 COOTBETCTBYHOLIMIA (DHHAHCOBbIHA rOA B CPOk A0 2 Aekabps Tekyliero GHHaHCOBOro roaa

4.3. UHbie TpeGoBanua K)Tﬁé."moamu © BbIMONHEHHH MYHUUMINANBHOTO 3aAaHHA

i

3 HHble NOKa3aTENH, CEASAHHBIE C BbIMOJAHCHHEN
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L]
MVHHIIHNATBHOTO 3a1aHHUA,

H.I'.Cxpuukas
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